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Thiic day chuyén doi so
tai cac ngan hang thwong mai ¢ Viét Nam

Nguyén Thi Song Huong - CQ57/15.05

Chinh pht Viét Nam, cing véi muc tiéu ctia nhidu ngan hang thuong mai hién nay 1a

phat trién ngan hang s va tré thinh ngan hang s hang dau trong viéc ing dung cong
nghé ngay cang dong vai trd quan trong trong nén kinh té toan cau. Cac ngan hang dang ngay
cang day manh phat trién dich vu ngan hang s6, nhat 14 trong bbi canh dai dich Covid-19.
Cong ngh¢ ky thuat sd tlnh vi da thay ddi cach hoat dong cua ngan hang truyén thong. Su xuat
hién ctia cac cong mua sim tich hop, cac kénh xa hoi va img dung di dong da mo ra nhiéu
canh ctra cho céac ngan hang tiép can khach hang cua ho. Céc to chirc ngan hang phai déi mit
voi thé gi6i chuyén di s méi nay bang cach hudng t6i chuyén doi ngan hang s.

C huyén d6i s6 tai ngan hang dwoc coi 1a mot trong nhing dinh hudng wu tién cia

Chuyen déi sb tai cac Ngan hang Thwong mai hién nay

Theo Cuc Tin hoc héa (Bd Thong tin va Truyén thong), “chuyén dbi s6” 1a viée dua
toan b cac hoat dong tir xa hoi thyc 1én khong gian mang, tir mdi truong truyén thong 1én
mdi truong s6. Ngan hang s6 (Digital Banking) 13 hinh thirc ngan hang st dung cong nghé
méi dé s hoa moi hoat dong va dich vu ngan hang truyén thng.

Chuyén ddi ngan hang s6 ¢6 ¥ nghia vo cung quan trong d6i véi sy phat trién ciia nganh
ngan hang, khong chi trong viéc thay doi, cai tién quy trinh nghiép vu ma con gop phan thic
day thanh toan dién tir, tao co hdi thiic ddy phat trién ngan hang sb tai Viét Nam. Nho tmg
dung cong nghé thong tin, tmg dung cong nghé méi trong quan 1y va diéu hanh kip thoi, ding
lic gitp ngan hang tiét kiém chi phi, canh tranh hon, ning cao tinh tuan thu, minh bach trong
hoat dong kinh doanh Bong thoi moi hoat dong ciia ngén hang nhu diéu hanh quan ly rui ro,
ngudn von, phat trién san phdm, quang cdo, quan 1y ban hang. .. déu dugc sb hoa.

Viée chuyén dbi ngan hang sé voi nhimg 1oi ich to 16n bao gdom d6i méi dich vu tai
chinh cho khach hang xung quanh, chién lugc cho cic ing dung k¥ thuat sb, ing dung Al
thanh toan, cong nghé diéu tiét (RegTech), Big Data, Blockchain, giao dién chuwong trinh
g dung (API), kénh phén phdi va cong nghé.

Thuc trang chuyén déi s6 tai cic NHTM & Viét Nam

Phat trién ngan hang s6 & Viét Nam dang c6 nhiing budc di kha chic chan thuc hién
cong cudc chuyén ddi s6 va di cé nhitng thanh cong nhat dinh du chi dang trong giai doan
du clia qua trinh chuyén ddi s6, véi nhiéu ngan hang bat dau trién khai cung cap dich vu
ngan hang s6. Cic ngan hang thuong mai xac dinh chuyén doi sé 1a trung tdm chién lugc
kinh doanh, dau tu cho cong nghé¢, thay d6i mé hinh t6 chirc phuc vu phét trién ngén hang sé
1a yéu t6 sdng con. Nho d6, cac dich vu cung cdp dén khach hang da duoc da dang hoa va
gilip cac ngan hang thuong mai ting hiéu qua hoat dong, tao ra loi thé canh tranh mai.
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Pén nay nhiéu ngan hang dat 90% giao dich khach hang thuc hién trén kénh so;
khoang 68% nguoi trudng thanh da cé tai khoan ngan hang, trong d6 da c6 khoang 5,6 triéu
tai khoan va 8,9 thé ngan hang duoc mo béng e-KYC dang hoat dong; 2,2 tri€u tai khoan
Mobile Money da dugc md, trong dé6 hon 67% dugc mo tai khu vuc nong thon, vung sau,
vung xa...; tang trudng binh quan giao dich thanh toan qua kénh di dong dat 90%/nam trong
nhiéu nim gé”ln day. Nhiéu t6 chire tin dung da tao 1ap h¢ sinh thai s6 cac san phém, dich vu
ngan hang; bién chiéc dién thoai v&i tmg dung Mobile Banking trd thanh “ngan hang trong
tAm tay” phuc vu nhiéu nhu cau thuong nhét cta nguoi dan. Theo do, cac kénh giao dich sd
duoge két ndi, déng nhit cho khach hang trai nghiém xuyén sudt khi ho c6 su chuyén dich
gitra cac kénh, van dé vé an ninh, bao mat trong thanh toan ciing nhu thong tin khach hang
cling dugc cac ngan hang dit 1én hang dau, giup khach hang yén tdm st dung san pham,
dich vu ma khoéng can dén phong giao dich,... Viét Nam hién c6 khoang 30 tri¢u nguoi s
dung hé thong thanh toan ngan hang qua internet mdi ngay. Toc do ting truéng vé lugng
giao dich trén mobile banking tai Viét Nam 1a 200%. Gia tri giao dich tién véi riéng kénh
dién thoai di dong hién dat khoang 300 nghin ty ddng/ngay.

Hang loat NHTM trién khai cac hoat dong hudéng dén ngan hang sé nhu: Vietcombank
thtr nghiém mé hinh kinh doanh sd, thic ddy nhanh qua trinh s6 hoa, chuyén dbi s6 va da dang
cac dich vy ngan hang dién tir; TPBank trién khai LiveBank gitip khach hang dang ky van tay
va nhan di¢n khudn mét trong vong 1 phut va cong nghé dinh danh dién tir (eKYC) gitip khach
hang dang ky, dang nhdp tai khoan trong vong 5 gidy; VIB tmg dung tri tu¢ nhan tao va dir
liéu lon vao quy trinh phat hanh thé tin dung danh riéng cho mua sam truc tuyén Online Plus...

Bén canh d6, da s6 cic ngan hang (88%) déu lya chon bat dau trién khai chuyén doi s6
ca kénh giao tiép khach hang (front-end) va nghiép vu ndi bd (back-end) hoidc s hoa toan
bo; s6 it ngan hang (6%) duy kién chi sb hoa kénh giao tiép khach hang (front-end only). O
khia canh quy trinh, mot $6 ngan hang da hoan thién hé théng giao dich ty dong, ng dung
mot phén dit liéu 16n, nhu: NHTM C6 phan Dau tu va Phat trién Viét Nam (BIDV), NHTM
C6 phan Ngoai thuong Viét Nam (Vietcombank), NHTM C6 phan Ky Thuong Viét Nam
(Techcombank), NHTM C6 phan Tién Phong (TPBank)... O khia canh giao tiép, mot sb
ngan hang da ung dung tri tué¢ nhan tao, hoc may va dua cac dich vu tu van tuy dong 24/7
thong qua cac hoi thoai trén website hodc mang xa hdi cua ngan hang.

Bén canh nhitng thuan 1¢i thi hoat dong chuyén dbi 6 tai cac NHTM ¢ Viét Nam van
con gap khong it kho khan, thach thirc:

Thir nhdt, khuon kho phap 1y, tao co 80 cho hoat dong va phat trién ngan hang sd Van
con thiéu. Chang han, mang thanh toan sé hién nay dang phat trién rat nhanh theo cac tién
bd cong nghé, nhung cac quy dinh phép 1y lai chua theo kip, khién cac NHTM ngai ap dung
cong nghé, dich vu méi ngoai khudn kho cho phép.

Thir hai, cudc chay dua cong nghé trong nganh Ngan hang tao ra nhiéu rai ro vé bao
mat thong tin tai chinh. Ning lyc bao mat thong tin tai chinh trong moi truong sé con han ché
¢ Viét Nam. Cac truong hop gian 1an lién quan tdi cac hoat dong thanh toan s6 dang dién bién
ngay cang tinh vi va phtre tap. Nang lyc phong chdng gian l4n ddi véi céc giao dich ngan hang
s0 con han ché va chua thé tao sy yén tam cho khach hang. Piéu nay doi hoi sy nang cao nhan
thirc ctia nguoi ding va cai thién ning luc phong chdng gian l4n ciia cac ngén hang.
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Thi ba, ngudi Viét Nam van c6 thoi quen sir dung tién mit trong thanh toan. Thoi
quen thanh toan khong dung tién mat hién nay méi chi phd bién & céc tinh, thanh phd trung
tdm - noi c6 cac didu kién ha ting cong nghé tbt, trong khi do, & cac ving sdu, ving xa thi
thanh toan khong dung tién mat van dang nam & ké hoach.

Giai phap thuc diy chuyén ddi s6 tai ngan hang & Viét Nam

Du dia phat trién con nhiéu nhung thuc té cho thiy qua trinh chuyén dbi phat trién chua
toi. Vi vay, nham thic day phat trién ngan hang s6 ¢ Viét Nam, can chu trong cac giai phap sau:

Mt la, tiép tuc hoan thién hé thong khudn khd phap 1y cho cac dich vu ngén hang
mai s€ gitlp ddm bado an ninh va an toan thong tin, dit li¢u khach hang Diéu nay sé tao nén
tang dé cac ngan hang c6 day du hanh lang phap 1y nham phat trién cac san pham s6 manh
va nhanh hon nita va huéng t6i su phét trién vitng manh, hién dai ciia ngan hang trong twong
lai. Pac biét, viéc ing dung cong nghé hién dai vao hoat dong diéu hanh quan ly va thuc déy
hoat dong nghién ctru khoa hoc cong nghé sé hd trg qua trinh xay dung chinh sach va hanh
lang phép ly.

Hai la, dé trién khai ngan hang s thanh c6ng, can phai loai bo nhimg rao can do dit
liéu phan b rai rac, tao nhitng co s¢ dit liéu 16n nho muc do tich hop dich vu cao trong hé
sinh thai tai chinh va thuc hién chuyén d6i dit liéu vao dam may giup ddy nhanh qua trinh
chuyén doi. Pong thoi, cAn xdy dung tiéu chuan thong nhit vé ma QR cho thi truong, xay
dung hé thdng chia sé thong tin lién ngan hang, hoan thién cac cong nghé lién quan dén viéc
sir dung van ban dién tir thay cho vin ban gidy, day manh tng dung chit ky dién tir...

Ba la, cin thay ddi tu duy va nhan thirc cua nha quan tri, didu nay dugc xac dinh mot
cach dong bd va nhat quan véi chién luoc phat trién chung cta ngan hang. Pdng thoi, can co
chinh sach tuyén dung, dai ng0, sir dung thu hat nhan tai phuc vu cho sy phat trién lau dai cua
ngan hang song song vadi cong tac dao tao va dao tao lai can by dam bao doi ngit can bd c6 du
trinh d6 dé van hanh va lam cha cong nghé, am hiéu vé cong nghé thong tin hodc phai lién két
vdi cac cong nghé thong tin dé xay dung mot hé thong bao mat di lidu.

Bén la, can d6i ngan sach danh cho viée trién khai tmg dung cong nghé sd, phan bo ngudn
Iuc ph hop cho dau tu cong nghé mai. Pay manh qué trinh s6 hoa ngan hang va phat trién ngan
hang s6 thuan tiy. Dau tu cho cong nghé sb 1a mot qué trinh 1au dai, gdm nhiéu cong nghé khac
nhau va chi phi dau tu rét 16n. Do vay, cac ngan hang can bam sat vao ngén sach danh cho hoat
dong cong nghé ctia minh dé lya chon viéc trién khai Gmg dung cong nghé nio trong bay xu
huéng tmg dung cong nghé s6 6 trén va cho mang hoat dong nao cho phu hop.
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Co hoi dé Viét Nam tré thanh nwée
c¢6 thu nhép cao va ting truwéng bén virng:
Géc nhin tir ting trweéng Kinh té
Dwong Thi Mai Dung; Nguyén Bio Ngian Anh - DDP0601

ai nghién ctru sir dung phuong phép tinh cong thirc 13i suat hiéu dung dé dy bao

tbc do tang truong cia Viét Nam theo thu nhap binh quin dau ngudi dén nam

2045. Bai viét gia thiét néu Viét Nam duy tri dwoc toc d6 tang truong on dinh,
kiém soat duoc lam phat thi hoan toan c6 kha ning tré thanh nudc c6 thu nhap cao vao
nam 2045, nam ky niém 100 nam thanh 1ap nudc Viét Nam Dan chu Cong hoa, theo muc
tiéu Nghi quyét ctia Dai hoi Dang lan thtr XIII da dé ra.

Ting truwdng kinh té va GDP binh quin diu nguwdi ciia Viét Nam

Ngan hang Thé gi¢i (The World Bank) chia cic nén kinh té cua thé giéi v6i bon
murc thu nhép: thu nhap thap, thu nhap dudi trung binh, thu nhap trén trung binh va thu
nhép cao. Céac phan loai dugc cap nhat mdi ndm vao ngay 1 thang 7 va dya trén GNI binh
quéan dau nguoi cliia nam trude.

Bang 1: Phan loai cac nwdc theo thu nhap binh quin dau ngudi

Nhom Cho nim tai chinh két thiic | Cho niim tai chinh két thic
2023 (don vi: USD) 2022 (don vi: USD)
Thu nhép thap < 1,085 <1,045
Thu nhép duéi trung binh 1,086 - 4,255 1,046 - 4,095
Thu nhap trén trung binh 4,256 - 13,205 4,096 - 12,695
Thu nhap cao > 13,205 > 12,695

Nguén: https://data.worldbank.org/

Theo bang phan loai nam 2023, dé Viét Nam tré thanh nudc c6 thu nhép cao thi

mirc thu nhap binh quan dau ngudi phai trén 13,205 USD.

Niam 2022, sau dai dich Covid, nén kinh té Viét Nam duoc cho 1a mot trong cac
nude cé tang truong GDP cao trén thé gidi, ting 8,02% so voi nam trudc’, dong thoi duoc
danh gia cao vé kiém soat lam phat va 6n dinh kinh t& vi mé do nén kinh té khoi phuc tro
lai sau dai dich. Tuy nhién, xu huéng tang trudng dang cham lai va nhiing kho khan xuat
hién ngay cang nhiéu ké tir nira cudi nam 2022 do tac dong cua cang thﬁng dia chinh tri,

! Theo cong b cta Téng cuc Théng ké, Bo Ké hoach va Pau tu
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xung d6t Nga-Ukraine, lam phat ting cao, xu huéng that chit tién té va chinh sach Zero
COVID ¢ Trung Qudc. Theo dit liéu Quy Tién t& Qubc t& (IMF), GDP binh quin dau
ngudi Viét Nam nam 2022 dat khoang 4,162.94 USD, xép thir 117 trén thé giéi va dugc
xép hang vao nudc ¢ thu nhap dudi trung binh?.

Dy biao GDP binh quin diu nguwdi ciia Viét Nam nim 2045

Giai doai tir 2009-2019 duoc coi 1a giai doan Viét Nam phat trién 6n dinh, khong
gap cu soc kinh té 16n. Trude d6 vao nam 2008, Khing hoang tai chinh xay ra tai My anh
nghiém trong 1én kinh té toan cau va trong d6 tic dong manh dén hé thdng tai chinh va
ngudn von cua Viét Nam. Lii sudt tin dung cho vay giita cac ngan hang nudc ngoai ting
lam cho kinh té cac qudc gia trong d6 co Viét Nam bi anh hudng va cé xu hudng giam.
Sau cudc khung hoang tai chinh 2008, nhd chinh sach cta Chinh phi, nén kinh té cua Viét
Nam da di vao 6n dinh dén nam 2019. Pai dich Covid xay ra vao quy IV - 2019 va kéo dai
dén nam 2022, khién nén kinh té Viét Nam bi ton that ning né. GDP cuia Viét Nam bi anh
hudng boi gidn cach xa hoi kéo dai khién GDP giam manh dén hét nim 2021. Pén cubi
nam 2022, theo bao cdo cta Chinh phu, nén kinh té ciia Viét Nam da ting truong dang ké,
timg bude 6n dinh va dy bao ¢6 nhitng ddu hiéu hdi phuc manh mé trong nim nhitng nim
tiép theo.

Trong bai viét nay, nhom tac gia dat gia dinh: Viét Nam duy tri duoc t6c dé tang
truéng GDP giai doan 2022 - 2045 bang toc do tang truéng GDP trung binh cua Viét
Nam giai doan 2009-2019.

Bang 2: Tdc dd tang trwd'ng GDP ctia Viét Nam giai doan 2009 - 2019

Nim Téc d ting truong GDP (r;)
2009 5.40%
2010 6.42%
2011 6.41%
2012 5.50%
2013 5.55%
2014 6.42%
2015 6.99%
2016 6.69%
2017 6.94%
2018 7.47%
2019 7.36%

Nguon. htips://data.worldbank.org/

St dung cong thuc tinh 14i suat hidu dung dé lam dy bao tdc do ting truong trung
binh cua GDP Vi¢t Nam trong giai doan 2009-2019:

% Theo xép hang ctia The World Bank
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= (L +7)....(L+1) —1=7.07%;

Trong do:
rw: Toe d6 ting trudng trung binh cia GDP Viét Nam giai doan 2009-2019;

ry, ... rq: Toc do tang trudng cia GDP Viét Nam twong ung theo cac nam 2009,...,
2019.

St dung cong thire 13i kép dé dy bao GDP binh quin dau ngudi nam 2045:
F =P.(1+r)"

Trong do:

F: GDP binh quan dau ngudi cia Viét Nam nam 2045; P: GDP binh quan dau ngudi
ciia Viét Nam nam 2022; r: Toc do ting truong GDP trung binh giai doan 2022-2045;
n: S6 nam tinh tir nam 2022 dén 2045.

GDP binh quan dau ngudi cua Viét Nam nam 2045 s& 1a:

r=4,162.94 x (1+7.07%)> = 20,033.63 (USD)

C6 thé cho ring GDP binh quan diu nguoi Viét Nam niam 2045 co thé dat duoc
20,033.63 USD, tr¢ thanh nudc ¢ thu nhap cao néu toc d6 tang truong duoc duy tri déu
dan nhu giai doan 2009 dén 2019. Pé Viét Nam tré thanh nudc c6 muc thu nhap cao vao

niam 2045 theo mirc World Bank dua ra nim 2023 thi mirc ting truéng trung binh 7p can
duy tri s€ la:

4,162.94 x (1+1,,)%® = 13,205
= rt’b = 515%

Nhu vay dé Viét Nam trd thanh nudce ¢ thu nhép cao vao nam 2045 thi tde do tang
truong trung binh cin duy tri phai dat dugc it nhat 14 5.15%.

Mot s6 dé xuat khuyén nghi dwge tong hop tir cac ngudn tham khio dé Viét
Nam giir virng téc d ting truong trong giai doan 2022-2045

M@t la, gitr vilng sy 6n dinh kinh té vi mo. Pay 1a diéu kién tién quyét.

Hai 13, nang cao hiéu qua quan 1y nha nudc, déi mdi co ché chinh sach, didu hanh
nhay bén va chinh xac. Nhiing tr¢ ngai cho doanh nghi¢p tu nhan can duoc loai bo va
ting cudng moi truong phap 1y dé thiac ddy manh mé khu vuc tu nhan tré thanh dong luc
chinh cho ting ning suat lao dong va ting truong kinh té. Can day nhanh qua trinh cai
cach doanh nghiép nha nuéc, nang cao chat lugng thu hut von dau tu nude ngoai (FDI).
Tap trung cho cac ving dong lwc 1a can nhung ciing can cha ¥ dén phat trién kinh té - x4
héi - moi truong cac vung khac, dén su phan hoéa vung. Viét Nam can tiép tuc dau tu vao
co s& ha ting, phuc vu cho ting trudng trong twong lai. Trong d6, vu tién dau tu cac du
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an ha tang trong yéu cua qubc gia nhu dudng cao tdc Bic - Nam, duong sit, sin bay
quoc t€¢ Long Thanh va cac cang bién quan trong, theo chién lugc tong thé vé két noi van
tai da phuong thuc.

Ba 14, Viét Nam can day manh dau tu vao ngudn nhan luc v6i phuong phap tiép can
theo toan bd chu ky, tir cham séc strc khoe va dinh dudng ngay tir thoi tho du dén gido
duc, dao tao k¥ ning v6i yéu cau trinh do lao dong pht hop véi bdi canh cong nghé dot
pha thay d6i nhanh chéng. Chudi “dao tao - str dung - phat huy - gin giir va thu hat nhan
tai” 13 can thiét dé ngudn nhan luc dong gop vao su phét trién cia dat nude.

Bén la, can chi trong dén phat trién bén vimng. Sy ting trudng nhanh chong cia
Viét Nam dang tao ra chi phi méi trudng ngay cang 16n. Nhitng van dé méi truong hién
nay dang ngdy cang ting di khong chi tac dong truc tiép dén chat lugng cudc séng ma con
¢6 kha niang anh huong dén ting truong dai han ctua Viét Nam. Bién d6i khi hau ngay cang
khé luong va khic nghiét. Mién nui, duyén hai va ddng bang song Ctru Long 14 nhiing dia
ban chju tac dong 16n. Quy hoach téng thé qubc gia can c6 bién phap dé ting cudong kha
ning chdng chiu. Nhitng tén that dugc cic chuyén gia trong nuéc va qudc té danh gia
chiém moét ty trong khong nho trong GDP.

Tai liéu tham khao:

GDP per capita, current prices (no date) International Monetary Fund. Available at:

https://www.imf.org/external/datamapper/NGDPDPC@WEO/VNM?zoom=VNMd&highlight=VNM (Accessed: April 27, 2023).

Person (2021) Toan Vin Nghi Quyét Pai hi Dai biéu Todn quéc lan thir XIII ciia Ddng, baochinhphu.vn. baochinhphu.vn.
Available at: https://baochinhphu.vn/toan-van-nghi-quyet-dai-hoi-dai-bieu-toan-quoc-lan-thu-xiii-cua-dang-102288263.htm (Accessed:
April 27, 2023).

GNI per capita, Atlas method (current US$) (no date) World Bank Open Data. Available at:

https://data.worldbank.org/indicator/NY.GNP.PCAP.CD (Accessed: April 27, 2023).

Tong Quan Vé Viét Nam (no date) World Bank. Available at: https://www.worldbank.org/vi/country/vietnam/overview
(Accessed: April 27, 2023).

..........................................................................................................................

Chung thay
Jim ndi véi cé bo:
— Bét c diéu gi em mudn anh sé lam, nhung con chuyén cao réu thi khéng bao gio’ nhé.
—Con & nha thi anh ta béo vo: Anh d€ rdu dé chirng minh cho em théy su thiy chung cda anh.
— M6t hém, c6 bo ciia Jim cdm thdy nghi ngdr riing Jim la mét ngudi dé co ve. €6 ta ndi: Em sé khdng yéu anh
nia néu anh khéng chju cao réu di.
— Mc cho Jim ndin ni hét 104, c6 gdi van khdng déng v, cudi ciing Jim phdi nhwong b va cao di bd réu cda minh.

— Thé rdi téi dd, khi tré vé nha Jim cam thdy héi hén khi d@ lira di ngudi vor chung thidy cia minh va so sé phdi
thu nhdn sy thdt. Jim nhe nhang leo Ién givdng ndm k& bén vo minh. C6 vo' lién quay sang 6m mdt anh ta va thi
thdm ndi: Anh yéu, hém nay khéng dwoc déu, gé chdng réu rém ctia em sé vé nha bét ci lic ndo day!!!
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Giai phap day manh ng dung cong nghé
thong tin, tung bwdc hinh thanh
kho bac s tai Viét Nam
Hoang Thi Tuyét Mai - CQ58/21.12

huyén d6i s6 13 mot xu hudng tat yéu trong tat ca cac linh vuc doi sdng kinh té -

x4 hoi. Ngay 13/4/2022, Thu tuéng Chinh phii di ban hanh Quyét dinh sb

455/QD-TTg phé duyét Chién lugc phat trién Kho bac Nha nude dén nam 2030 -
Thyc hién muc ti€éu quan trong trong chién luoc phat trién Kho bac Nha nuéc 1a hoan
thanh xay dung Kho bac s6 vao nam 2030. Trong dé, ting cudng ung dung cong nghé
thong tin 1a mot trong nhitng nhiém vu cu thé, 1a “kim chi nam” dé dua kho bac nha nuéc
tién nhanh téi kho bac sd.

Mot s6 dinh nghia

Ung dung cong nghé théng tin (tén tiéng anh: Information Technology Applications)
1a viée st dung cong nghé thong tin vao cac hoat dong thude linh vyc kinh te xa hoi, dbi
ngoai, quc phong, an ninh va cac hoat dong khac nhim ning cao ning suét, chit lugng,
hi€u qua cua cac hoat dong nay.

Theo Kho bac nha nuée, Kho bac sb 1a mé hinh kho bac dugc t6 chirc va hoat dong
nham tan dung céac uu thé trong viéc tdi wu hoa, chuyén ddi va tao ra cac dich vu dé thuc
hién tdt chirc nang, nhiém vu cua kho bac nha nudc. Moi giao dich tai cac don vi kho bac
duoc sb hoa, hé théng ghi nhan moi budc cua giao dich véi co ché kiém soat dién tu da
thiét lap sdn, hd so bang gléy bi loai bo va cong chirc kho bac khong can thyc hién cac
bude kiém soat, thanh toan v6n theo phuwong thire thu cong. Hay noi cach khac, Kho bac
so chinh la kho bac ma ¢ d6 moi hoat dong s& gan két chat ch& cac dich vu cong thong qua
nén tang két ndi va chia sé, khai thac dit lieu dé phuc vu céac td chirc, ca nhan, don vi st
dung ngan sach va cac cap chinh quyén.

Vi sao phai &ng dung cong nghé thong tin dé hinh thanh kho bac sé

Pé tién nhanh toi kho bac s viéc u’ng dung cong nghe thong tin vao hoat dong
nghiép vu dong vai tro quan trong, dwoc coi 1a nén tang ca viéc chuyén doi s6 va sd hoa
hoat dong kho bac nha nudc trong tuong lai.

Kién trac tong thé cong nghé thong tin hudng toi Kho bac s6 gdbm: Kién trac nghiép
vu; kién trac dir liéu, kién tric ung dung; kién trac ky thuat - cong nghé va kién trac an
toan thong tin. Trong do, kién tric nghiép vu gdm 05 nghiép vu chinh 1a quan 1y quy ngan
sach nha nudc va cac quy tai chinh nha nudc; tong ké toan nha nudc va bao cdo ngan sach,
b4o cdo tai chinh nha nudc; huy dong von va quan 1y ngan quy; thanh tra; nghiép vu khac
va hoat dong ndi bg. Day chinh 1a co s6 dé Kho bac nha nudc trién khai ing dung cong
nghé thong tin hudng t6i Kho bac so.
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Thue trang ing dung cong nghé thong tin hinh thanh kho bac s6 tai Viét Nam
hién nay

Thuec té thoi gian qua cho thiy, hé thong Kho bac nha nudc da rat nd lyc trong viée
ung dung cong ngh¢ thong tin vao thuc hién nhi€ém vu chuyén mon. Phat biéu tai Hoi thao
vé tai chinh s6 trong quan 1y ngan sach nim 2022, 6ng Nguyén Manh Cudng - Pho Téng
Giam d6c kho bac nha nude cho biét, vé co ban, Kho bac nha nudc di dat duge muc tiéu
“cac hoat dong kho bac nha nudc dugc thuc hién trén nén tang cong nghé thong tin hién
dai va hinh thanh Kho bac dién tu”.

Theo bao céo tir kho bac nha nude, dén hét thang 1/2020 da c6 26.292 (trén tong sd
28.089) don vi sir dung ngan sach nha nudc co giao dich véi kho bac nha nudce cép tinh,
thanh phé tham gia dich vu cong truc tuyén, dat ty 1€ 94%. Déi v6i cac don vi giao dich tai
kho bac nha nudc cép huyén, da c6 29.078 don vi st dung ngan sach tham gia dich vy
cong truc tuyén (trén téng s6 68.893 don vi), dat ty 1€ 57%.

Pén nam 2022, ndm dau tién thuc hién Chién luge phat trién kho bac nha nuéc. Kho
bac nha nudc dang duy tri cung cdp 100% thii tuc hanh chinh qua dich vu cong truc tuyén
muc do 4 (11/11) véi 100% don vi thude dbi tuong bét budc tham gia dich vu; hoat dong
giao dich vi kho bac nha nudc 24/7 (ké ca ngay nghi, ngay 18) voi sé lugng giao dich chi
ngan sach nha nudc qua dich vu cong truc tuyén dat ty 1€ trén 99,6%. Lugng giao dich
trung binh mdi ngay tir 100.000 d&én 150.000 giao dich, ngay cao diém dau thang va cudi
thang tir 150.000 dén 200.000 giao dich, ngay cao diém cudi nam tir 400.000 dén 500.000
giao dich. Thoi gian giao dich ndp ngan sach giam tir 30 phat/giao dich xudng con 5
phut/giao dich, thu ngan sach khong ding tién mat chiém trén 98% tong sd thu. Xay dung
va hoan thién co ché, quy trinh kiém soat chi ngan sach qua kho bac theo huéng don gian
hoa va rat ngan thoi gian kiém soat chi tir 7 ngay xudng con 1-3 ngay dbi véi chi dau tu
xdy dung co ban.

Trong nam 2022, kho bac nha nudc da trién khai md tai khoan chuyén thu ngan sach
nha nudc va ky thoa thuan hop tac phdi hop thu ngan sach nha nude, thanh toan song
phuong dién tir v6i 5 ngan hang thuong mai, nang tong s6 ngan hang thwong mai ma kho
bac nha nudc md tai khoan chuyén thu 1én thanh 20 ngén hang. Kho bac nha nudc phdi
hop véi Vin phong Chinh phu va cac don vi lién quan ddy manh thu phi, 1 phi va thu phat
trén Céng dich vy cong Quéc gia, tao diéu kién thuén loi cho dbi tugng ndp ngan sach,
gop phan tap trung nhanh ngudn thu vao ngan sach nha nudc.

Kho bac nha nudc da hoan thanh xay dyng va trién khai ung dung trén dién thoai di
dong cho don vi giao dich co thé tra ctru sb du tai khoan tai kho bac nha nudc, dat trén
90% s6 don vi di sir dung trong khoang 100 ngan don vi. Pong thoi, kho bac nha nuéc da
trién khai két ndi lién thong h¢ théng ké toan hanh chinh sy nghiép tai don vi st dung ngan
sach voi hé thong dich vu cong truc tuyén dé hinh thanh thém kénh giao dich dién tir véi
kho bac nha nudc, ddy 1a mot bude tién quan trong trong viéc hinh thanh Kho bac dién ti,
tién t6i Kho bac sd.
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Giai phap diy manh ng dung cong nghé thong tin, tirng buéc hinh thanh Kho
bac ) tai Viét Nam

Dé hién thuc héa muc tiéu chién luoc da dé ra ung dung cong ngh¢ thong tin 1a mot
nhi¢m vu then chot, cot 16i. Vay can cé nhiing giai phap day manh ing dung cong nghé
thong tin tién nhanh téi kho bac so:

Thir nhdt, can phai lap ké hoach cu thé theo 16 trinh tung thang, quy, nam cac
chuong trinh, dé an chinh sach nghiép vu, lam co sé cho Cuc cong nghé thong tin xay
dung ké hoach chi tiét vi¢c trién khai rng dung cong nghé thong tin.

Thir hai, hoan thién co ché quan 1y tai chinh ciia Kho bac nha nudc phut hop véi chit
truong, chinh sach ciia Pang va Nha nuée, dam bao c6 di ngudn kinh phi dé thyc hién cai
cach, hién dai héa Kho bac nha nudc, trang bi cong nghé ciing nhu céac thiét bi cong nghé
thong tin hién dai. Hoan thién co ché chinh sach dau tu ngudn luc dé dam bao hanh lang
phap 1y cho qué trinh x4y dung va trién khai hé thong cong nghé thong tin.

Thir ba, xay dyung, hoan thién cac hé thong ing dung cong nghé thong tin khac bang
viéc d4p dung mdt cach hi€¢u qua va thuc chit cac thanh qua cua cudc cach mang cong
nghiép lan thtr 4 nhu tri tué nhéan tao (AI), dir liéu 16n (Big data), dién toan ddm may
(Cloud Computing), di dong (Moblhty) internet van vét (IoT), chudi khéi (Blockchain) ..
vao cac bai toan nghiép vu, g6p phan cai cach thi tuc hanh chinh, t6i uvu hoa cac quy trmh
quan 1y, quan tri va cung cip dich vu ctia Kho bac nha nuéec.

Thir tw, ting cudng hop tac qudc té, phat trién va da dang hoa cac hinh thirc hop téc,
tiép can cac cong nghé quan ly hién dai trong linh vuc Kho bac va tranh thi cac ngudn luc
quoc te&; ho trg, chia sé hoc tap kinh nghiém vai kho bac cac nudc.

Thir nim, c6 chinh sach thu hat ngudn nhan lyc céng nghé thong tin chit luong cao
lam nong cdt, song song voi viéc déy manh thué ngoai thyc hién cac nhi€ém vu ing dung
cong nghé thong tin; Pao tao, bdi dudng, to chirc dao tao bdi dudng chuyén doi nhan thic
vé chuyén d6i s6 cho doi ngii cong chire, dic biét 1a doi ngii 1anh dao, quan 1y va cong
chue nghiép vu.

Thir sdu, tuyén truyen nang cao nhan thtrc cua doi ngli cong chure, vién chuc: tang
cuong tuyén truyén, phd bién t6i cac don V1 va tung c& nhan cong chuc, vién chirc, nguoi
lao dong vé y nghia, vai trd, ndi dung va tim quan trong ciia qué trinh cai cach, hién dai
hoa hé théng Kho bac nha nuéc, cia chuyén ddi sb, tao su théng nhat va déng thuan trong
qua trinh trién khai thuc hién xay dung Kho bac s6 dén nam 2030.

Tai liéu tham khio:

https://khobac.ninhthuan.gov.vn/portal/Pages/2023-3-23/day-manh-ung-dung-cong-nghe-thong-tin-la-mot-
trongib6zc7.aspx

https://tapchitaichinh.vn/tang-cuong-ung-dung-cong-nghe-thong-tin-tung-buoc-hinh-thanh-kho-bac-so.html

https://dangcongsan.vn/kinh-te-va-hoi-nhap/kho-bac-nha-nuoc-day-manh-ung-dung-cong-nghe-thong-tin-
551231.html
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Nghién ctru cac gidi phap nham phat trién
thi treong hang hoa xanh tai Viét Nam
Nguyén Van Trang - CQ58/22.04CLC

rong bdi canh toan cau dang hudng dén téng truéng xanh bén viing va cac giai

phap than thién voi méi truong, han ché bién d6i khi hau, khong chi riéng nong

nghiép ma tt ca cac linh vuc nhu: cong nghiép, dich vu, thuwong mai... déu
chuyén hudng vu tién sang nhitng mé hinh, cach thirc san xuit xanh. Viéc ap dung va phat
trién thi trudng hang héa xanh gép phan lam giam thiéu 6 nhiém va pha thai nha kinh,
hudng t6i ting truong bén vitng mang lai nhiéu loi ich thiét thuc, ca vé kinh té 1an nhiing
gia tri vo hinh cho doanh nghiép. Hién nay, Viét Nam dang ¢ gang nghién ctru nhiing giai
phap nham phat trién va ddy manh thi truong hang hoa xanh.

Khai quat vé thi truong xanh

Thi truong xanh (hang héa than thién voi méi truong - HHTTMT) la hang hda ma qua
trinh san xuét, tiéu thu va thai bo khong gy anh huong tiéu cuc dén moéi trudng (hodc néu cd
thi cling nhe hon so véi tdc dong td1 mdi trudng cua cac hang hoa tuong tu cung loai.

Tiéu dung xanh goép phan 1am giam cac hiéu Gmg tiéu cuc cua tiéu ding ddi véi moi
truong va hé sinh thai. Ngoai ra, né con khuyén khich phat trién cua thi truong san phdm
xanh. V& mat phat trién bén viing, tiéu thu xanh c6 thé giup duy tri sy cin bang giira dap
mg nhu cau va bao vé méi truong bang cach anh huong dén toan bd qua trinh tiéu thy,
bao gf)m ca viéc lya chon, sir dung va xur ly san phém. Noi cach khac, vé 1au dai, tiéu dung
xanh dong vai trd quan trong trong sy phét trién bén viing ctia nén kinh té va xa hoi.

Thuwe trang ap dung thi trweong xanh tai Viét Nam

Yéu t6 “xanh” 1an dau tién dugc dé cip trong Chién luoc phat trién kinh té - xa hoi
cua Viét Nam giai doan 2011 - 2020, theo d6 Viét Nam xac dinh viéc Chuyén doi phuong
thirc tiéu dung theo hudng bén vitng nhim bao vé va cai thién chat luong méi truong, cha
dong tmg pho bién dbi khi hau. Ngoai ra, tiéu dung xanh ciing duoc dé cap t6i trong mot
sO cac van ban lién quan dén bao vé quyén loi nguoi tiéu dung; Luét sir dung nang luong
tiét kiém, hiéu qua...

Hoat dong déy manh tiéu dung xanh tai Viét Nam la kha da dang, duoc trién khai &
cap do cac co quan quan Iy Nha nudc t6i cac doanh nghiép. C6 thé ké t6i chuong trinh cip
Nhin sinh thai ciia B6 Tai nguyén va Moi truong, chuong trinh Nhén tiét kiém nang luong
cua Bo Cong Thuong, chuong trinh Mang ludi diém dén xanh dugc t6 chirc tai Ha Noi. ..
Céc chuong trinh déu huéng dén myc tiéu nang cao nhan thirc ctia doanh nghiép va ngudi
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ti€u dung vé viéc sir dung cac san pham, dich vu than thi¢én méi truong; dong thoi thuc day
viéc san xuat nhitng san pham, dich vu than thién véi moi truong.

Mot s6 doanh nghiép ¥ thirc duoc viée ddy manh hoat dong kich cau tiéu dung xanh 1a
hét stc quan trong, nhdm 1am cho khach hang hiéu rd hon va thyc hién hanh vi tiéu ding
xanh. Dién hinh 13 Lién hiép Hop tic xd Thuong mai Thanh phd H6 Chi Minh (Saigon
Co.op) - don vi ban 1¢ tién phong tham gia thuc hién chién dich “Tiéu dung xanh”.

Ngudi tiéu ding Viét Nam ngay cang quan tam dén moi truong vi vy cac san pham
xanh va tiéu dung xanh dugc sir dung trong gia dinh ciing kha day du. Bén canh d6, chién
dich tiéu dung xanh td chirc tai TP. H Chi Minh dugc sy tham gia cta hon 70.000 tinh
nguyén vién, hon 4 triéu luot ngudi dan cam két hudng Gng tiéu dung xanh.

Co hdi va thach thirc dbi véi viée thue hién thi trudng xanh tai Viét Nam:
Co hgi

Nhiéu doanh nghiép Viét Nam di va dang chu trong hon str dung ngudn nguyén vt
lidu tu nhién, nhién liéu, hoa chit khong giy doc hai; ddu tu ddy chuyén may méc, cong
nghé, trang thiét bi day chuyén san xuit hién dai theo cic tiéu chuan qudc té dé cai tién
quy trinh, huéng téi san xuat xanh.

Khéi lugng va chung loai HHTTMT c6 mit trén thi truong ngay cang phong ph,
chat lugng timg budc dugc nang cao. Danh myc HHTTMT xuét hién ngay cang nhiéu hon
trén gid, ké & cac siéu thi, trung tim thwong mai, trung tim mua siam, ctra hang. Ngudi tiéu
dung & cac d6 thi lon, dac biét 1a nhom co6 thu nhap cao da quan tam, chi trong st dung
nhiéu hon cac loai HHTTMT

Doanh nghiép lua chon kinh té tudn hoan dé chu dong su dung nang lugng sach, bén
canh cac giai phép tiét kiém ning luong dién, nudc trong qua trinh san xuat... ciing nhur
lap dat hé thdng quan 1y chit luong an toan vé sinh va hé thong xur 1y chét thai ciing nhu
hudng dén cac tiéu chi san xut xanh, sach,...

Thach thirc

Tuy nhién, thi trudng nay van con nhiéu thach thie ddi voi cac nude dang phat trién
va Viét Nam ciling khong phai ngoai 1¢:

Vi¢t Nam chua c¢6 hanh lang phap ky, bd tiéu chi dé nhan dién danh gia mirc do
xanh hoa san xuat. Viéc thyc hién xanh hoa ciing doi hoi phai ¢6 sy phdi hop chia sé,
gin két cac bén lién quan, phai co doi ngii chuyén gia gioi, cong nghé tai ché, tai sir dung
ton kém.

Nang luc san xuat HHTTMT con han ché. Khao sat cua Truong dai hoc Bach khoa
TP. HCM nim 2018 cho thiy chi c6 gan 50% DN cho biét Iy do dau tu san xuét hang hoa
xanh 1a d bao vé méi truong; 23,3% doanh nghiép cho biét Iy do DN dau tu san xuit -
kinh doanh hang hoa xanh la dé tiét kiém niang luong. Trong khi d6, c6 89% DN tra 1oi
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khong nhan duge su hd tro, uu dii ciia Nha nudc trong qua trinh san xuat - kinh doanh san
pham xanh; chi ¢6 36% DN cho biét ho nhan dugc sy ing hd cia cac nha phan phoi doi
véi hang hoa xanh.

Phén 16n cac doanh nghiép Viét Nam c6 cong nghé lac hau, 16i thoi, quy mé san
xuat nho 1é va thiéu nguon lyc dau tu cho cong nghé tai ché. Pé c¢6 thé 1am thanh chudi
san xudt sach, khép kin, lién hoan, doanh nghiép can mot ngudn kinh phi khong nho dé tai
dau tu.

Chi phi dé san xuit ra mot don vi HHTTMT thuong 16n hon nhiéu so véi loai hang
hoa tuong tu, nén gia thanh cao va khong c6 kha nang canh tranh trén thi truong (muc gia
trung binh cta cac hang hoa TTMT thuong cao hon 20-40% so véi cac loai hang hoa tiéu
ding cung loai). Phan dong ngudi tiéu ding hién vAn quan tim nhiéu dén van dé chat
lugng va miu ma hang hoa, gia ban, it quan tim dén tinh TTMT ctia hang héa. Pi c6
nhiéu chién dich quang ba,van dong, nhung murc cau tdng cham.

Mot s6 kién nghi, giai phap trong viéc thye hién thi trwong xanh tai Viét Nam:

Mt la, chinh quyén dia phuong, cac co quan quan Iy Nha nude va cac doanh nghiép
can day manh tuyén truyén vé loi ich cia cac san phdm xanh, chit luong va gia ca canh
tranh trén thi truong ctia cac san pham xanh ciing nhu loi ich thiét thuc trong bado v¢ moi
trrong dén cong dong.

Hai 13, ho trg doanh nghiép xay dung ning luc thuc hién ting trudng xanh.

+ Dao tao, tap huén doanh nghiép vé cac ndi dung cua tang trudng xanh .

+ Phaét trién thi truong dich vu tu van ky thuat va giai phap quan 1y san xuit xanh
cho doanh nghiép.

+ Td chuc cac hoat dong chia s¢ kinh nghiém trong thyc hién ting san xuét xanh
gitra cac doanh nghiép, hoc tap kinh nghiém nudc ngoai.

Ba I3, ban than ngudi tiéu dung ciing can ¥ thirc rd ¥ nghia, tAm quan trong cua tiéu
dung xanh ddi v6i méi truong, stc khoe clia ca nhan, cong dong vi su phat trién bén viing
cho mudn doi sau va tich cyc van dong nguoi than, gia dinh thyc hién hanh vi tiéu dung
xanh, coi day la trach nhi€ém va vinh dy l6n lao cua mdi con nguoi trong xa hoi.

Bon 13, dua ra cac chinh sach wu dii danh cho cac doanh nghiép c6 cam két va dat
ket qua trong thuc hién san xuat xanh.

Tai liéu tham khio:
https://tapchicongthuong.vn/bai-viet/xu-huong-va-giai-phap-phat-trien-san-xuat-xanh-tai-viet-nam-88114.htm
https://repository.vnu.edu.vn/bitstream/VNU_123/136642/1/KY_20211101001732.pdf

https://vioit.org.vn/vn/chien-luoc-chinh-sach/phat-trien-thi-truong-hang-hoa-xanh-o-nuoc-ta--ly-luan--thuc-tien-
va-giai-phap--phan-1--4980.4050.html
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Thue trang va giai phap cho hanh vi lam
liing doan thi trueong ching khoan Viét Nam

Vii Thi Ha Phuong - CQ58/32.01
Nguyén Thi Ngoc Quyén - CQ58/11.06CLC
Nguyén Thi TAm Phwong - CQ58/11.03CLC

Tinh hinh phét trién chung ciia thi trwdmg chirng khoan Viét Nam

Thi truong chimg khoan (TTCK) Viét Nam di vao hoat dong tir nim 2000, dén nay,
trai qua 23 nam da timg budc hoan thién ca vé cdu tric va quy mo, trd thanh kénh huy
dong vbn trung va dai han quan trong cho dau tu va phat trién, gop phan vao sy phat trién
chung cuia nén kinh té.

Cu thé, quy mo huy dong vén cia TTCK Viét Nam giai doan 2011 - 2020 dat gan
2,9 triéu ty dong, gép gan 10 1an so voi giai doan 2001 - 2010, déng gop binh quan 19,5%
téng von dau tu toan xa hoi. Pa ting nay dugc tiép ndi trong nam 2021 va ddu nam 2022
sau d6 budc vao giai doan diéu chinh giam manh. Tinh dén cudi nam 2022, gia tri vn hoa
thi truong wdc dat 5.278 nghin ty dong, giam 32% so vdi cudi nam 2021, twong dwong
62,2% GDP. Dong thoi, thanh khoan thi truong c6 phiéu trong nim 2022 giam lan luot
11,30% veé khdi luong va 21,24% veé gia tri so voi binh quan phién nam 2021.

Chi s6 VN-Index ciing chung kién nhiéu chu ki bién dong khic nghiét. Véi s6 diém
khéi dau 1a 100 diém tai nam 2000, sau nhiéu dién bién tang giam, VN-Index dao dong tai
mdc 1000 diém vao cudi nam 2019. Sau do, chi s6 ndy giam manh xubng mirc 650 khi dai
dich bung phat ¢au nim 2020. Budc sang nam 2022, VN-Index thing hoa tai muc 1155
diém ¢ ngay 6/1/2022 dé roi sut giam manh xudng ngudng 980 diém & cudi nam. Tinh
chung ca nam, véi mirc giam 35%, VN-Index lot top 4 cac chi s chimg khoan giam manh
nhét trén thé gi6i.

Ba céu phan cia TTCK Viét Nam bao gom thi truong c6 phiéu, thi truong trai phiéu
va thi truong ching khoan phai sinh déu phat trién nhanh va dat muc ting truéng cao.
Trong do, thi truong trai phiéu doanh nghiép giai doan 2011 - 2018 ghi nhan téng khdi
luong phat hanh dat khoang 643.524 ty dong, riéng nim 2021 lugng phat hanh 1én toi
658.000 ty dong, trong d6 gan 628.000 ty dong 1a phat hanh riéng 1. Tuy nhién, tai thoi
diém cudi nam 2022, trai phiéu doanh nghiép gan nhu dong biang. Tinh dén ngay
16/12/2022, gi4 tri phat hanh trai phiéu riéng 1é trong nim 2022 chi 1a 244.015 ty dong,
giam 60% so voi cung ky nam ngoai.

C6 thé thiy TTCK Viét Nam tir nam 2000 dén nay ting trudng manh ca vé chiéu rong
va chiéu sau. Tuy nhién, su phat trién qua néng ciia TTCK Viét Nam ciing dem dén nhiéu
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rii ro tiém 4n, ma trong do 1a hién tuong mot s6 td chire, ca nhan liing doan thi truong, thao
tang gia co phiéu xuit hién ngay cang nhiéu véi nhiéu phuong thirc khac nhau.

Thue trang liing doan thj truwomg chirng khoan Viét Nam
* Cdac phwong thire liing doan thi truwong chirng khodn

Nhin chung, cac hanh vi thao ting trén TTCK Viét Nam ngay cang gia ting vé mat
s6 lugng véi nhiéu thi doan tinh vi, phirc tap nhung c6 thé khai quat thanh cac hanh vi phd
bién sau:

Thir nhdt, mua ban c6 phiéu, phat hanh trdi phiéu khéng bdo cdo, khéng cong bé
théng tin. Pay la hanh vi cac 1anh dao doanh nghiép va nhiing ca nhan c6 lién quan mua,
ban cb phiéu ma khong ding ky giao dich trude t6i thiéu ba ngay lam viéc theo quy dinh
ctia phap luat. Viéc nhitng chu thé nam giir lugng 16n ¢b phiéu doanh nghiép nay giao dich
ma khong bao trudc tiém 4n nhiéu rui ro va khién thi truong rung lic manh, anh hudng
tryc tiép t6i cac nha dau tu nho 16 boi thudng nhitng c¢b phiéu giao dich thudc dang dau co,
ludt song,...

Thir hai, lién tuc mua ban mot loai chung khoan nham tao cung cau gia. Cac dbi
tuong thudng muon thué ngudi mé nhiéu tai khoan sau d6 lién tuc mua ban c¢b phiéu giira
cac tai khoan véi nhau, tao ra con sbt 4o thu hit nha dau tu trén thi truong, sau do ban )
phiéu thu li bat chinh.

Thit ba, lam gia hé so, tdi liéu ting von khong thong qua ting cé phiéu va lam thi
tuc phdt hanh dé truc lpi. Cac dbi tuong sir dung nhing thu thuat nhu lam gia gidy to von
gop qua ngan hang, nho ngum than ding ten trong danh sach co dong,... tir 6 lam ting
von a0 clia cac cong ty niém yét va 1am gia c6 phiéu trén TTCK nham thu hit cac nha dau
tu thiéu kinh nghiém hodc khong kiém ché dugc Iong tham nhap cudc. Sau khi da huy
dong duoc mot luong tién khong nho tir cac nha dau tu nay, gia ¢d phiéu cia cic doanh
nghiép d6 bat dau lao doc bang chudi giam san lién tuc.

Thir tu, tung tin gia trén mang xa hoi. Vi moét thi truong nhay cam nhu TTCK, viéc
tung tin sai 1éch khong chi gay thiét hai vé tai chinh, hinh anh, uy tin ctia doanh nghiép ma
con gy ra khung hoang niém tin ciia nha dau tu. Nhimng tin don nay tac dong x4u t6i du
luan, tdm 1y nha dau tu dan tGi viée ban O at khién gia ) phiéu giam dot ngdt hodc tinh
trang dau tu gia ting 1am gia c6 phiéu ting nhanh vuot qua gia tri thuc cia chung.

* Nhin lgi nhitng sw kién néi bét

Theo théng ké tir Uy ban Chiing khoan Nha nudc, trong giai doan 2020 - 4/2022,
da c6 tong cong 15 vu viée vi pham thao tang TTCK di dugc co quan cé thim quyén xu
1y bao gém: 13 vu viéc da bi xur phat hanh chinh véi téng sb tién phat va budc ndp lai sb
loi bat hop phap 1a 10,8 ty dong; 2 vu viéc truy ctru trach nhiém hinh sy di dwuoc co quan
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diéu tra khoi t6. Bén canh d6, vé cudi ndm 2022, nhiéu sai pham khac van tiép tuc duoc
diéu tra va xir Iy nghiém ngit. Dé ¢ cai nhin thuc té hon vé cac phuong thirc ma cac dbi
tuong st dung dé lam ling doan TTCK, nhom tac gia di vao phan tich mot sb vu viéc
ndi bat sau:

Trudce tién phai ké dén vu viéc thao tung gia lam chao ddo TTCK cua cyu chu tich
tap doan FLC Trinh Vin Quyét. Ong Quyét di xay dung mot “kich ban” kha tinh vi khi
chi dao nhiéu ngudi than trong gia dinh cing mot sb ca nhan khac 1ap 20 doanh nghiép,
mo 450 tai khoan tai 41 cong ty chimg khoan dé lién tuc mua, ban chimg khoan FLC voi
tan suét 1on, mua ban khép chéo, dat 1énh mua/ban sau @6 huy 1énh,... nham tao cung ciu
gia dé déy gia 1én cao. Cu thé, gia c¢d phiéu FLC tir hon 14.000 déng/cd phiéu ting lién tuc
nhiéu phién, dinh diém 1én dén muc 24.000 dong/cd phiéu, ting hon 64%. Sau khi co
phiéu duoc “théi gia” 1én cao ngit nguong thi 6ng Quyét ciing nhém ciia minh da ban ra
175 triéu ¢ phiéu, khép 1énh 74,8 triéu ¢ phiéu twong duong sb tién 1.689 ty dong nhung
hoan toan khong cong b thong tin trude khi giao dich, thu loi bat chinh hon 530 ty dong.
Hanh vi nay khong nhiing gay thiét hai cho nhiing nha dau tu mua 60 tri¢u c¢d phiéu FLC
ma con gy tdm li hoang mang cho cac nha dau tu nédi chung khi mét luong quéa 16n cd
phiéu dugc bat ngd ban ra. TTCK chao dao, nha dau tu lién tuc ban thao c¢6 phiéu FLC va
cac cb phiéu lién quan dén 6ng Quyét, rat nhidu ma cd phiéu khéc ciing bi va ly.

Mot vu sai pham quy mé 16n khéc xay ra trong thoi gian gan déy 1a vu viée lién quan
dén tap doan Tan Hoang Minh. Cu thé, chii tich Tap doan Tan Hoang Minh - D5 Anh Diing
va nhitng ngudi lién quan chii yéu dua trén viée st dung phap nhan ciia ba cong ty con dé
thyuc hién hanh vi gian ddi trong viéc phat hanh mua ban trai phiéu, chiém doat s tién 1én t6i
hon 8.000 ti ddng. Theo dé, cac cong ty ndy c6 hanh vi cung cip théng tin khong day du,
chinh xac; gia mao hd so, tai liéu co lién quan t6i muc dich stir dung von, tai san bao dam va
béo cdo tai chinh dé chao ban trai phiéu c6 loi cho doanh nghiép phat hanh.

Nam 2022 1a nam chung kién lan song tin gid lan rong. Chu tich HPQT mdt tap
doan 16n bi cam xut canh; ngan hang S sip v& ng; cong ty chimg khoan V khé khin thanh
khoan do lién quan dén trai phiéu cong ty X,... ciing hang loat thong tin sai 1éch duoc tung
ra sau vu viéc 6ng Trinh Vin Quyét va ng DS Anh Diing bi bit giam khién tam 1y lo so
clia cac nha dau tu dang cao, chap nhén 15 va dat 1énh ban thao c6 phiéu bang moi gia.

Nguyén nhan

Thir nhdt, do su so ho, bat cap ciia hé thong phap luat trén TTCK va quan 1y doanh
nghiép da tao diéu kién cho cac ddi twong loi dung cac quy dinh cuta luat ciing nhu nhing
16 hong phap 1y tir su budng 1ong ctia mot s6 co quan quan 1y ¢6 tham quyén dé thuc hién
hanh vi gian 14n cua minh. Khung hanh lang phap 1y yéu v6i mic xir phat vi pham hanh
chinh d6i véi hanh vi thao ting TTCK con qua nhe, chua du sirc rin de, trong khi murc do
vi pham chua du dé xur 1y hinh sy tao nén tam ly nhon luét cta doi tuong pham toi.
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Thir hai, do ¥ thirc tuan tha phap luat cia mot sé doanh nghiép phat hanh va cac ca
nhan c6 tim anh hudng chua tét. Cac ¢4 nhan va doanh nghiép nay thuc té rit am hiéu
phap luat nhung van loi dung k& hd dé cb tinh vi pham, thong dong voi cac cong ty chimg
khoan, t6 chirc cung cap dich vu dé thyc hién hinh vi gian 1an trén thi truong.

Thir ba, do nhan thirc ciia nha dau tu, dic biét 1a cac nha dau tu “FO” con han ché,
du d3 duoc thong tin, canh bao nhiéu lan nhung van dau tu theo tim Iy dam déng, chua co
kinh nghiém phan tich, kha ning quan 1y tai chinh, dau tu d6 x6 ban thao dan dén thi
truong sut giam.

Pé xuit mot s6 gidi phap nhim ngin chin hanh vi lam liing doan TTCK

M5t la, cic co quan quan 1y nha nudc can hoan thién thé ché, khung phap 1y lién
quan TTCK nham dam bao tinh minh bach, an toan va hiéu qua. Pong thoi, nang cao hiéu
qua quan ly, giam sat, thanh tra, xtr ly cac vi pham.

(1) Can som ra soat, sia doi, bo sung, hoan thién Nghi dinh s6 153/2020/ND-CP
theo huéng ting cudng ché tai xir phat dbi voi hanh vi thao ting ¢6 phiéu nham rin de cac
chu thé ¢6 hanh vi vi pham; xay dung co ché boi thuong thiét hai cu thé va 1o rang,...

(ii) Nang cao hiéu qua co ché bao vé quyén va loi ich ciia nha dau tu, dic biét la
céc nha dau tu nho 1¢ khong chuyén thong qua cac quy dinh vé quy bao vé nha dau tu, ché
dd bao cao, cong bd thong tin trén TTCK.

(iii) Tang cuong cac quy dinh vé chiao ban, phat hanh va giao dich TTCK, quy
trinh va chuin héa ho so dang ky chao ban, phat hanh; siét chat ché do béao cdo, cong bd
thong tin d6i voi nha phat hanh, bd sung yéu cau ndi dung bao cao vai cac t6 chirc cung
cép dich vu.

Hai 13, can c6 sy minh bach, cong khai trong thong tin trén thi truong. Khong chi vé
phia Nha nude can rd rang trong chinh sach ma ngay ca cac cong ty chimg khoan, doanh
nghiép ciing cdn nghiém tic trong viéc cung cap thong tin chimg khoan rd rang dé thuan
tién cho viéc tiép can thong tin cua nha dau tu. Hon thé, can nang cao vai tro cua cac cong
ty kiém toan voi chét lugng cong bd thong tin.

Ba |, ning cao chét luong nha dau tu. Nha dau tu can nang cao kién thirc vé TTCK,
am hiéu vé cac loai chimg khoan truéc khi quyét dinh dau tu dong thoi viing tam 1y, lya
chon thong tin dang tin cdy, an toan va chinh xac.

Tai liéu tham khio:

https://kienthuckinhte.vn/lung-doan-thi-truong-chung-khoan-la-gi-nhung-cach-thuc-lam-lung-doan-thi-truong-
chung-khoan.html

https://tapchitaichinh.vn/thuc-trang-va-giai-phap-phat-trien-thi-truong-chung-khoan-viet-nam.html
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Ban thém vé chuyén doi so trong mot so
linh vue trong yéu nganh tai chinh

Nguyén Quynh Mai - CQ59/09.04
Hoang Mai Trang - CQ59/11.03
Nguyén Phwong Anh - CQ59/11.06

vue, doi hoi cac qudc gia trén thé gidi can phai chuyén minh manh mé cing voi

su tién bo cua cong nghé va khoa hoc k¥ thuat. Vi vay, van dé chuyén ddi sb
dugc dit ra nhu mot yéu cau tit yéu trén hau hét cac nganh nghé, linh vuc trong doi song
xa hoi, dac biét trong do chinh la chuyén ddi s6 trong linh vyc tai chinh - chia khoa then
chdt phan anh sy phat trién va hung thinh ctia mot qudc gia tir géc nhin cta mot nén kinh
té s6. Bai viét dua ra nhimg s6 liéu thong ké nham phan tich tdc do tiép can va ap dung,
tich hop chuyén doi s trong linh vyc tai chinh ctia Viét Nam hién nay cting mot s giai
phap dé xuat thich hop.

C udc cach mang cong nghiép lan thir 4 da va dang tac dong siu rong t6i nhiéu linh

Thue trang chuyén déi sé ciia Kho bac nha nwéc

Chién lugc phat trién KBNN dén nim 2030 di dugc Thu tudng Chinh pha ban hanh
quyét dinh phé duyét thang 4/2022. Muc tiéu cu thé ciia Chién lugc phat trién KBNN dén
nam 2030 d3 dé ra 1a dén nam 2025, KBNN véan hanh dua trén dir liéu s6 va hoan thanh
nén tang kho bac sb.

Budc dau ciia myc tiéu nay chinh 1a hién dai héa cong nghé thong tin va sy thanh
cong cua Kho bac dién tur - B¢ phong cho kho bac s6. KBNN d3 trién khai van hanh nhiéu
hé thong cong nghé thong tin 1on: Hé thng dich vu cong truc tuyén, Hé thdng thong tin
quéan 1y ngan sach va kho bac (Tabmis), Thanh toan dién tir v6i hé théng ngan hang, Phbi
hop thu ngén sach véi ngan hang va Kho dir li¢u. Trién khai, xay dung, thuc hién cac h¢
thong nay di gitp cac hoat dong cia KBNN cong khai, minh bach, giam nhiing nhiéu tiéu
cuc va tiét kiém thoi gian nhan lyc.

Theo d6, KBNN da cung cip 100% thii tuc hanh chinh qua dich vu cong truc tuyen
(DVCTT) murc d6 4, dat ty 186 100% don vi st dung ngan sach (trir khdi an ninh - quéc
phong) tham gia DVCTT. Hau hét cac khoan thu, chi ngan sach nha nuéc (NSNN) qua
KBNN duogc thuc hién truc tuyén, thanh toan qua ngan hang; mét s6 chire nang tra cuu da
tich hop qua tmg dung mobile. Theo bao cdo tir KBNN, dén nay da c6 hon 20.000 don vi
SDNS tham gia két n6i v6i hé théng ciia KBNN.

Thue trang chuyén doi s6 nganh Thué

Nhiing thay d6i dang chi ¥ ciia nganh Thué trong giai doan gan ddy di gop phan
khong nhd vao thanh tyu chuyén doi s6 cua B Tai chinh. V&i hon 30 nam kinh nghiém
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trién khai ung dung cong nghe thong tin trong cong tac quan ly thué va 13 nim cung cap
dich vu cong truc tuyén, ¢ thé néi hé thong cong ngh¢ thong tin nganh Thué da phat trién
mot cach toan dién va hi¢u qua va da c6 nhiing thay ddi can ban ma vuot bac.

Dich vu khai, ndp va hoan thué dén nay da duogc trién khai trén pham vi toan quéc.
Theo s liéu thong ké méi nhét, tinh dén ngay 15/8/2022, c6 864.829 doanh nghiép tham gia
st dung dich vu khai thué dién tt, chiém 99,94% trén téng s6 865.388 doanh nghiép dang
hoat dong. Bén canh do, ty 1& ndp thué va hoan thué dién tir ciing dat muc 99%. Va tinh dén
ngay 5/3/2023, da c6 hon 5.310 DN, hg, ca nhan kinh doanh dang ky st dung hoa don di¢n
tr khoi tao tr may tinh tién thanh cong, vuot 36,2% so voi ké hoach cua giai doan.

Niam 2023 ¢6 thé noi 1a mot nam kha thanh cong di v6i nganh Thué. Dya trén nhimng
kho khan va kinh nghiém tir dich Covid - 19, nganh Thué di c¢6 nhimg giai phap tdi vu hoa
cho cong tac quan Iy thu va ndp thué khong chi riéng & pham vi trong nude ma con mé rong
cho céc nha cung cip nudc ngoai. Ngay 21/3/2022, Tong cuc Thué da chinh thirc cong bd
tmg dung Thué dién tr danh cho thiét bi di dong (eTax Mobile) va Cong thong tin dién tir
danh cho nha cung cdp nudc ngoai. Theo d6, nguoi ndp thué co thé xac thuc diang ky tai
khoan eTax mobile di¢n tir thong qua vi¢c xac minh thong tin vé s6 dién thoai, sd tai khoan
va s6 CMND/CCCD trén hé thdng ciia ngan hang thay vi viéc nguoi ndp s& phai dén co
quan thué dé lam. Piéu nay gép phan rat ngin thoi gian va don gian héa trong nhiéu coéng
tac thu tuc, dong bd hoa va kiém soat tinh hinh ndp thué mot cach nhanh chong. Ciing ngay,
Téng cuc Thué ciing chinh thirc cong b Cong thong tin dién tir danh cho nha cung cap nudc
ngoai khong c6 dia chi kinh doanh tai Viét Nam. Nha cung cap nudc ngodi c6 thé giri hd so
ciing nhu tra ciru va nhan céac théng bao ciia co quan thué vé ma sb thué, s6 thué phat sinh
theo to khai, ma khoan nop thué dé don gian hoa thong tin vé khoan nop thué, qua do, hd tro
cho ngudi ndp thué dé dang thyc hién & bét ki dau va bat ky luc nao. Dén ngay 30/9/2022 di
¢6 36 nha cung cip nudc ngoai dang ky, ké khai thué thanh cong.

Bén canh d6, Tong cuc Thué da két ndi thanh cong hé thdng tich hop véi co so dir
liéu qué)c gia vé dan cu dé st dung ma can cudc cong dan xac thuc s6 dinh danh c& nhan
va to chl'Ic khi thyc hién cac thu tuc hanh chinh thué. Viéc sir dung ma dinh danh Cé nhan
lam ma s thué gitp cho thong t1n quan ly duogc thong nhit va dung chung mét nguon dir
lidu voi co so dit lidu qudc gia vé dan cu, gop phan dam bao viée xac dinh chinh xac va
nhanh chéng duoc thong tin ctia ca nhan ngudi ndp thué, giam thiéu sai sot cta nguoi ndp
thué trong qua trinh thyc hién thu tuc, ning cao hiéu qua cua cong tac quan 1y thué.

Thue trang chuyén ddi s6 nganh Hai quan

“Chuyén ddi s6” trong nganh Hai quan dac biét gitip cho viéc thuc hién thu tuc hai
quan dugc thyc hién hoan toan trén mai trudng s6, moi ltic, moi noi, trén moi phuong tién
thong qua cac h¢ théng cong nghé thong tin va ngué)n dir liéu 16n voi sy hd tro manh mé
cua cac cong nghé¢ méi nhu: Tri tu¢ nhan tao (Al), dir liéu 16n (Big Data)... Ngoai ra, viéc
chuyén doi s6 con mang lai cho nganh Hai quan cac loi ich to 16n nhu: qué trinh thuc hién
cac hoat dong quan 1y hai quan hiéu qua nhd ning suat lao dong ting cao hon khéng chi ¢
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céc co quan hai quan ma con & cac doanh nghiép, giup st dung cac ngudn luc mot cach
hiéu qua hon, giam chi phi cho ca co quan Hai quan va cac doi tugng thuwong mai thong
qua thong quan hang hda, kiém soat tot hon va lam giam tinh trang tac nghén tai cac cang,
san bay.

Tai Hoi thao - Trién 1dm vé tai chinh sb trong quan 1y Ngin sich Nha nudc
(Vietnam Digital Finance) nim 2022 (VDF - 2022) véi chii dé “Thuc ddy Chuyén ddi sb
va Hién dai hoa toan dién nganh Tai chinh”, 6ng L& Puc Thanh, Cuc truéng cuc
CNTT&TK hai quan cho biét, nganh Hai quan dd va dang day manh viéc ap dung cac
cong nghé s6 nham phyc vu ngudi dan va doanh nghiép ngay maot hiéu qua hon. Theo do,
cong nghé thong tin di trd thanh céng cu vo cung quan trong dé Tong cuc Hai quan hoan
thanh xuét sic nhiém vu chinh trj da dé ra. Cho dén nay, cac thu tuc hai quan co ban 100%
da duoc tu dong hoa, 100% cac cuc Hai quan, cac chi cuc Hai quan da thuc hién thu tuc
hai quan dién tir véi 99,65% céac doanh nghiép cung tham gia. Trong do, viéc khai bao,
tiép nhan, xtr Iy théng tin va dua ra cac quyét dinh thong quan duoc thuc hién véi mac do
tr dong hoa rat cao, thoi gian xur Iy bo hd so hai quan trung binh chi tir 1-3 gidy. Két qua
thu dugc ghi nhan kim ngach xuit khau trung binh mdi ndm ting 1én 23%, s6 thué xuat
nhap khéu thu duoc trung binh mdi nam ting 9,2%, s6 luong t& khai xuat nhap khau trung
binh mdi nim tang 22% nhung trong do, $6 lugng can bg, cong chuc hai quan da dugc cat
giam b6t do ap dung cac cong nghé sb theo Nghi quyét 39-NQ/TW ciia BO chinh trj.

Nhin thire sdu sic vé tam quan trong cta hai quan sd, ngay 04/05/2022, Tong cuc
truong Toéng cuc Hai quan dd ky Quyét dinh sb 707/QQD-TCHQ vé viéc ban hanh Ké
hoach chuyén d6i s6 nganh Hai quan d&én nim 2025, dinh hudng dén nam 2030 véi muc
tiéu ddy manh chuyén ddi sé trong hoat dong nghiép vu hai quan mét cach toan dién nham
hoan thanh muyc tiéu 100% thu tuc hai quan duoc thuc hién hoan toan trén moéi truong
mang ( phi gidy td), quyét tim hién thyc hda muc tiéu dén nam 2023, hoan thanh “Hai
quan thong minh” v&i 100% ching tir thudc hd so hai quan ddi véi cac loai hinh co ban
dugc chuyén sang dit liéu dang dién tir, 100% cang va cira khau quéc té trong diém duoc
ap dung hé thong giam sat hang hoa ty dong, 100% hang héa thudc ddi tugng rii ro cao
van chuyén béng container chiu sy giam sat hai quan b@fmg ky thuat s6 hién dai,... Dic
biét, nganh Hai quan phén d4u mtrc d6 hai long cua doanh nghiép dbi véi thyc hién tha tuc
hanh chinh trong linh vuc hai quan dat 95% tro 1én dbi vé6i cac chi tiéu chinh thudc noi
dung tiép can thu tuc hanh chinh hai quan va thuc hién céac thu tuc hanh chinh hai quan. Dé
dam bao tdi vu kha nang dat dugc cadc muyc tiéu dé ra, Téng cuc Hai quan ciing da dé ra
cac giai phap quan trong, quan triét thuc hi¢én mét cach nghiém tac, théng nhét trong pham
vi toan nganh.

C6 thé néi, viéc tmg dung cong nghé thong tin, cong nghé sd 1 mot nhan td vo cing
quan trong, 14 nén tang gitip co quan hai quan ting cudong hiéu qua trong quan ly, thic day
thuong mai, 1a co s xdy dung hé thong cong nghé sé dé phu hop voi chuan muc quéc té,
huong to1 Hai quan s6 mot cach toan dién.
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Mot s6 giai phap dé xuat

La mot nganh thudng xuyén tiép xuc véi cac con sb, di kém ciung cac nghiép vu
kinh té va nhiéu thu tuc mang tinh chat dac thu voi lugng dir li¢u 16n thi chuyén doi so la
v0 cung can thiét di vai linh vuc tai chinh noi chung. Vi vay, can thuc hién mot sd giai
phéap nhu:

Thir nhdt, tap trung xay dung co s¢ dir lidu tong hop vé tai chinh, giup hinh thanh
hé co so dit liéu dung chung cho toan bd linh vuc thugc nganh tai chinh.

Thir hai, ddy manh trién khai cac tmg dung vé cong nghé, thiét 1ap hé thong phong
vé dé phong ngira cac toi pham vé cong nghé.

Thir ba, tap trung tuyén truyén, phd cap thong tin cho ngudi dan va khuyén khich st
dung dich vu ké khai dich vu cong truc tuyén trén dién rong.

Thi tw, ddy manh thu hat ddu tu nuéc ngoai théng qua xay dung mdi truong kinh
doanh lanh manh, minh bach tr vi¢c ban hanh céc luat doanh nghiép, luat thwong mai,
... va ap dung cac chinh sach tai khoa va chinh sach tién té linh hoat nham dn dinh kinh
té vi md.

Thir nam, tang ty 1€ tha tuc hanh chinh dugc xur 1y truc myén & cac linh vuc cua tai
chinh; nang cao chit luong cung cép dich vu cong truc tuyén vé tinh thuan tién, don gian,
nhanh chéng nham gitp nguoi dan d& dang st dung va hai 1ong véi cac dich vu néu trén.

Chuyén d6i s6 di dang va s& thé hién rd hon nita sy quan trong khong thé thiéu
trong qua trinh s héa ndi riéng va cach mang cong nghiép néi chung. Cac doanh nghiép
tai Viét Nam dang ding trudc nhitng co hdi va thach thirc tao ra sy dot pha trén thi truong
trong “cudc dua” chuyén ddi sb. Vi vdy, chuyén doi s trong linh vuc tai chinh 1a “chia
khoa” then chdt nang cao hoat dong tai chinh ciia doanh nghiép, hudng téi nén kinh té sd,
thiic day su chuyén doi s ¢ nhiéu linh vuc khéc tién dén mot xa hoi s6, gop phan phat
trién quéc gia.

Tai liéu tham khao:
PGS.TS.BUi Van Van va PGS.TS. Vi Van Ninh (2015). Tai chinh doanh nghiép - NXB Tai chinh
FSI (Chuyén déi s6 dé thanh cong) - Chuyén déi so la gi? ¥ nghia ciia chuyén doi sé (Digital Transformation)

Céng théng tin dién tir thanh phé Pa Nang - Chuyén déi s6 la gi va quan trong nhir thé ndo trong thoi dai ngay
nay?

BG Tai Chinh - Nganh Tai chinh thiic ddy chuyén doi s6, hudng t6i nén tai chinh théng minh

Céng théng tin dién tir Bé Tai chinh - Tin tirc tdi chinh - Chuyén déi s6 nganh Thué, Hai quan dat nhiéu bude tién
vueot bdc. - HD

Bdo Dién tir Chinh phii - Chuyén déi sé Hai quan mang lai loi ich 3 bén

Bdo dién tir Ping Cong san Viét Nam - Hdi quan Viét Nam: Chuyén doi s6 tao nén tang hiedmg téi chinh quy, hién
dai - Minh Phwong
Thoi bdo Tai chinh Viét Nam: Kho bac s6 dwong dén khéng con xa.
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Co hdi va thach thirc d6i véi doanh nghiép
Viét Nam khi thue hién chuyén d6i so

Nguyén Quang Huy - CQ59/11.03CLC
Hoang Thi Hong Anh - CQ59/11.02CLC

Chuyén dbi sb (Digital Transformation) 14 sy tich hop cac cong nghé k¥ thuat sé nhu dir
liéu 16n (Big Data), Internet van vét (IoT), dién toan ddm may (Cloud)... vao tt ca cac linh vuc
cta mdt doanh nghiép, tdn dung cac cong nghé dé thay d6i can ban cach thirc van hanh, mo hinh
kinh doanh va cung cip céc gia tri méi cho khach hang cua doanh nghiép d6 ciing nhu ting tdc
cac hoat dong kinh doanh. Chuyén dbi sé ciing 1a mot su thay doi vé& van hoa cua cac doanh
nghiép, doi hoi cdc doanh nghiép phai lién tuc thay doi, thir nghiém cai méi va thoai mai chap
nhén c4c thit bai.

Khai niém chuyén déi s6 di tré nén phd bién, lan toa trén toan xa hoi, chuyén doi s6 1a xu
thé bét budc, tat yéu dé nang cao hi¢u qué san xuét kinh doanh, strc canh tranh va thuc hién thanh
cong chién luge xdy dung chinh quyén sb, nén kinh t& sb va xa hoi théng minh trong thoi ky cach
mang cong nghiép 4.0.

Cic co hji va lgi thé doi véi doanh nghigp Viét Nam khi thuc hién chuyén déi sé

M¢t la, md rong khach hang: Khach hang khong chi 1a dbi tuong ban hang ma con 1a mang
lu6i trong tac ning dong, qua d6 dinh hinh uy tin ciia doanh nghiép. Viéc 4p dung chuyén dbi s6
vao kinh doanh cho phép doanh nghiép tiép can dugc nhidu khach hang trén pham vi toan quéc.
Dic biét cac cong ty c6 thé khoanh ving dwoc tép khach hang cu thé, phit hop voi san pham, loai
hinh kinh doanh cta ho.

Hai 13, dinh huéng tao 1dp md hinh kinh doanh moi: Chuyén doi s6 1 con dudng kinh
doanh méi giup cac doanh nghiép phat trlen nhiéu loai hinh san pham, dich vu sang tao, phu hop
voi thoi budi cong nghé hién nay. Vi du ni bt cho dinh huéng tao 1dp mé hinh kinh doanh méi
co thé thdy trong cac mé hinh goi xe cong ngh¢ nhu Grab, Uber hay chuyén dbi viéc phan phdi
hang hoa tir céc cira hang truyén thong sang st dung céc san thuvong mai dién tr nhu Tiki,
Lazada, Shopee. Qua d6 cac doanh nghiép c¢6 thé dap img dugc nhiéu nhu cau cia khach hang va
gitip tang cuong hiéu qua hoat dong cua cong ty.

Ba I3, tang cuong tinh L hop tac va phat trién gitra cac cong ty: Chuyén déi s6 tao diéu kién
cho viéc thiét 1ap va cung ¢b mdi quan hé gitia cac d6i tac tham gia vao qué trinh thwong mai.
Thong qua mang cac DN ¢6 thé giao t1ep tryc tiép va lién tuc véi nhau. V6i sy trg' giup cua cong
nghé thong tin va truyén thong (ICT), nén tang ciia chuyén doi s6 s& lam ting thém tinh canh
tranh cho cac doanh nghi¢p. Chinh nho sy canh tranh nay ma cac doanh nghiép cai thién, thic
day va dua ra cang nhiéu san pham tién ich cho khach hang. Chang han nhiéu doanh nghiép nhu
VNPT, Viettel, CTCP di dong truc tuyén MoMo da tich hgp chirc nang thanh toan trén cac phﬁn
mém lién két nhu vi dién tir nhu Mobile Money, Viettel Money, MoMo...dem dén cho khach
hang nhiéu su lya chon, tir d6 c6 thé tdi da hoa lgi nhuan doanh nghiép.
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Bén la, nang cao hidu qua hoat dong san xuét kinh doanh ctia doanh nghiép: Thong qua cac
website ctia minh, nhiéu cong ty vira va nho da c6 thé dat dwoc mot doanh thu nhu mét cong ty
16n ma diéu nay duong nhu khong tuong trong moi truong thuong mai truyen thong Néu nhin &
mot khia canh khac thi khi tién hanh chuyen d6i s, doanh nghiép co thé dap umg rét nhanh cac
yéu cau cua khach hang, co thé cung cap cac dich vu tu van va thong tin v€ san pham vé cach
huéng dan st dung cho khach hang. Két qua khao sat cua Bo Cong Thuong ndm 2021 cho thiy,
mang xa hdi van 1a mot kénh dem lai hiéu qua kinh doanh cao nhét cho doanh nghiép (nam 2020
¢6 37% doanh nghiép danh gi4 cao hiéu qua kinh doanh théng qua cic mang xa hoi). Tiép sau do
14 website cua doanh nghiép va tmg dung di dong 13 hai nén tang dugc doanh nghiép danh gia
dem lai hi¢u qua cao & murc ngang nhau (23%).

So véi nhitng qubc gia khac, loi thé ma Viét Nam co dugc trong qué trinh thuc hién
chuyén doi so la:

(1) Cong nghiép ICT da c6 sy tang trudng manh trong nhimg ndm vira qua thé hién qua
doanh thu cao, gi tri xuat khau 16n. Nam 2018, tong doanh thu cong nghi¢p ICT ude dat 98,9 ty
USD. Cac doanh nghiép 16n trong nudc da chuyén hudng sang tu chu nghién ciru, ché tao va san
xuat Di dau 1a Tap doan Viettel, Tap doan VNPT,... va sdp tdi 1a Vingroup va nhiéu tap doan,
tong cong ty khac. Nhidu doanh nghiép hién tai a d6i tac Cong nghé thong tin véi cac hing, tap
doan 16n trén thé giGi.

(i) Ha tang vién thong Viét Nam bao dam cho phat trién Kinh té S6 v6i mang luéi toe do
cao, bing thong rong, ving phi 16n (mang vién thong Viét Nam duoc xay dung gan 1 triéu km
cap quang dén tan thon, ban, xa, phuong cta 63/63 tinh/thanh phd trén ca nudc, 53% ho gia dinh
tiép can Internet bang rong c¢b dinh; song di dong da phu t6i 99,7% dan s. Ti 1¢ chuyén doi mang
Internet sang IPv6 dat trén 25%, Viét Nam lot vao top cac qudc gia co toc do tang truong IPv6
cao nhét khu vuc chau A - Thai Binh Duong, xép thir 2 khu vire ASEAN va xép thir 13 toan cau
vé ty 16 (ng dung IPv6 4).

(iif) Vi sy nang dong va sang tao cua gioi tre, nhidu doanh nghiép Viét Nam da khoi
nghiép thanh cong. Cu thé nhu Topica Fouder Institute da tao ra hon 60 cong ty khoi nghiép, huy
dong hon 20 tridu USD tir céc quy va c6 tong dinh gia hon 100 triéu USD; WeFit - xdy dung theo
nguyén Iy ciia nén kinh té chia sé giita nguoi tap va cac phong gym co doanh thu 700.000 USD
trong ndm 2017 chi sau 1 ndm hoat dong.

Thich thirc déi véi cic doanh nghiép Viét Nam khi thwe hién chuyén doi so

Thit nhat, cac doanh nghiép Viét Nam dang gip tro ngai vé cong nghé. Viéc chuyén doi s6
doi hoi trinh d6 cao ca vé k¥ thuat cling nhu nhan lyc. Trong khi do, viéc lam chu dugc cac cong
nghé 15i ctia chuyén doi sd, cac hé théng nén ting co ban dang con nhiéu kho khin ddi véi cac
doanh nghiép.

Thit hai, dau tu cho chuyén doi s doi hoi doanh nghiép can c6 nguodn von 16n, doanh
nghiép khong chi dAu tu vao ngudn nhan luc, két ciu ha ting, giai phap cong nghé ma con dau tu
dé thay dm tu duy, chién Iugc. Viéc ¢6 thé phai d6i mat voi nguy co that bai trong khi van phai
d4u tr ngudn von 16n di tao rao cin voi cac doanh nghiép Viét Nam. Do véy, cac doanh nghiép
vira va nho cho rang viéc chuyén di so 1a “san choi” cua cic doanh nghiép 16n. Tuy nhién, cac
doanh nghiép Ion chay dua trong viéc chuyén ddi s6 ma khong c6 su hop tac ciing gy ra sy lang
phi rat ln.
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Thif ba, chuyén dbi s6 sé& tao ra thach thirc toi nhan thire cua doanh nghiép, gay nén nhiéu
ap luc cho cac nha quan tri trong viéc nhan thirc tim quan trong ctia chuyén dbi s, tao sy dong
thudn va huy dong su tham gia cia dong dao nguoi lao dong tai doanh nghiép, néng cao nhan
thire vé tinh hiéu qua cua chuyén doi s6... Chuyén doi so phai bat dau tir sy thay doi tu duy nguoi
lanh dao, tir chién lugc, tu duy truyén thong sang chién Iuge, tu duy kinh doanh cong nghé so6
hi¢u qua.

Mt sé khuyén nghi

Ning cdp hé thong cong nghé thong tin

Pdi véi nhiéu cong ty, chuyén doi sé bat dau bang viéc nang cAp co s ha ting cong nghé
thong tin cta cong ty cling nhu co s¢ ha tang mang di dong, kho dit liéu va chudi dién toan ddm
may, cac cong cu tan tién giup ting hiéu suat 1am viéc ctia nhan vién, giam chi phi bao tri cong
ngh¢ thong tin va nang cao mirc d9 hai long ctia nhan vién.

Théng thuong, CIO hodc CTO la nhitng ngudi giam sat viéc chuyén doi ki thuat sb va chi
tiéu KPI mirc d6 thanh cong 1a kha ning tiép can cac cong cu méi, giam chi phi bao tri, cai thién
muc dg hai 1ong cua nhan vién va nang cao hiu qua hoat dong cua doanh nghiép. Pé hd tro didu
nay, nghién ciru gan déy cuia IDC chi ra rang cac doanh nghiép da bat d4u chuyén doi sang Cloud
ERP (h¢ théng hoach dinh ngudn luc cua doanh nghi¢p chay trén nén tang dam mdy cua nha cung
cap thay vi mang tai chd, cho phép céc t6 chirc truy cap qua internet) nhu mot phan cua thanh tyu
chuyen d6i sb trude thém dai dich COVID-19 va céc tap doan nay hoat dong tot hon nhidu so voi
cac t chtc khong sir dung phan mém ERP.

“So hoa” cac hoat dong cua cong ty:

Phuong phap cdt 18i tiép theo ciia chuyén doi s, thuong duge gidi quyét som hon trong
hanh trinh chuyén doi k¥ thuét s, 1a st dung k¥ thuat s dé t5i wu hoa, don gian hoa va hop ly
hoa cac quy trinh hién c6. Muyc tiéu ¢ day 1a sir dung cac cong cu k¥ thuét s, bao gdm cac cong
nghé tién tién nhu Al, 5G va IOT, dé hop 1y hoa toc do tang truong kinh doanh.

O dang co ban nhit, phuong phap nay co thé hoan doi cac hoat dong tuong tu bang hoat
dong ky thuat s6. Nhung nhiing 1an khac, n6 lién quan dén viéc cdu truc lai hé thong dé dap tng
nhu cdu cua khach hang ngdy nay. Vi du: trudc day khi PayPal gui thanh toan qua email, ho co
thoi gian dang ké dé dam bao tuan thi quy dinh. Tuy nhién, de co the thyc hién cac khoan thanh
toan tirc thoi ma thi trudng ngay nay yéu cau, can phai tai cu tric to chirc cia PayPal, hop nhat
cac by phan thanh toan va tuan thu riéng biét thanh mot thuc thé. Piéu nay khong chi don thuan 13
hoan dbi cac quy trinh twong tu cho cac quy trinh k¥ thuat s6; d6 1a viée tai cdu tric to chic va
cac hoat dong ky thuat s6 dé phuc vu khach hang t6t hon.

Phat trién digital marketing:

Cac doanh nghiép can tap trung vao cac cong cu ki thuat s6 dé trong tic va ban hang. Viéc
phat trién digital marketing doi hoi cac ngudn luc khic nhau, chang han nhu dau tw vao viéc thu
thap dir li¢u sach, cac cong cu ky thuat s0 bao gém tr{ tué nhan tao dé hiéu khach hang va sy hi¢n
dién cta doanh nghiép trén da nén ting.

Mot s6 cong ty ban 1é trén thé gidi dang sir dung cac kénh k¥ thuat so, AT va phan tich du
doan dé tiép can khach hang tiém ndng va khach hang, thiét 1ap thi truong k§ thudt sb, chién dich
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lan truyén va chién dich nhim muc tiéu theo timg ving. Tuong tw nhu vay, cic cong ty dang sir
dung tri tu¢ nhan tao dé xac dinh va hanh dong dya theo cac hanh vi quan trong ctuia khach hang.
Vi du, xac dinh khach hang c6 kha nang ngung su dung dich vu va can thi¢p trudc khi khach
hang lam diéu d6. Cac doanh nghiép nén tap trung vao loi tirc dau tu tiép thi, giam chi phi thu hit
khach hang va tao ra mot lugng 16n dit li€u gia tri dé c6 duge khach hang méi va phuc vu khach
hang hién tai tot hon.

Ap dung ky thudt s6 dé mé ra cac co héi kinh doanh méi:

Chuyén ddi sé dd mo ra nhidu co hdi méi cho cic doanh nghiép. Dé ndm bat nhimg co hoi
ndy, cac doanh nghiép can nang cao su d6i mdi va kha ning k¥ thuat s6 dé thir nghiém va chuyén
dich sang cac ngudn kinh doanh méi. K¥ thuat s6 c6 thé cung cp co hoi dé tao ra cac md hinh
kinh doanh méi, san pham va dich vu méi hodc thim chi hop tic v6i mot hé sinh thai 16n dé tao
ra cac ngudn ting trudng mai.

Théng thuong, diéu niy can tim nhin chién lugc ciia cac nha quan tri, tuy nhién van can co
thoi gian dé the nghi¢m, xac dinh tinh hi¢u qua cta nhiing co héi kinh doanh. Néu thanh cong,
viéc chuyén ddi s6 co thé tao ra ngudn doanh thu mdi, dong gop vio ting truong loi nhuén cua
doanh nghiép. Hau het cac doanh nghiép déu co nhimg co hdi nay, nhung nam bt co hoi doi hoi
cac doanh nghiép can 1am chu cong nghé ky thuat sb so voi viée nang cip vé cong nghé thong tin
hoic s6 hoa cac quy trinh.

Bén canh d6 tang cudng lién két, hop tac voi cac doanh nghiép & cac qudc gia phat trién
trén thé giéi 1a diéu kién thudn loi nhdm giup ndm bét tiéu chuan, k¥ thudt méi va tiép can tri
thire, cong nghé mai déi voi cac doanh nghiép Viét Nam. Day ciing dugc coi 1a giai phap di tat,
don dau hiéu qué nhét.

Két luan

Bai nghién ctru d nhan dién nhitng co hoi, loi thé va thach thirc trong qua trinh chuyén doi
s ciia cac doanh nghiép Viét Nam, tir d6 dua ra nhimg giai phap nham nang cao viéc g dung
cong nghé thong tin, thuc day qué trinh chuyén déi so trong thoi gian téi. Chuyén doi s6 1a mot
trong nhitg hudng phat trién ma cac doanh nghiép, tip doan da va dang huéng tdi vi mang lai
nhiéu loi ich cho moi mit hoat dong cua doanh nghiép nhur: t6i wu hoa va tu dong héa quy trinh,
tang muc canh tranh cua san pham, céi thién trai nghiém khach hang, con duong kinh doanh méi
dem dén nhimg san pham s6 méi... Gia tri va tiém nang ciia chuyen ddi s6 mo ra cac co hoi méi,
su canh tranh méi cho cac doanh nghiép. Tuy nhién, du cong ty d6i mi md hinh kinh doanh hay
thuc hién chuyén d6i s6 mot cach xuét sic dén dau, thi sy thanh cong hay tht bai 1a & nguoi lanh
dao. Ly do chinh din dén tht bai 1a van hoa va tu duy. Pay ciing 1a thach thirc 16n nhét ciia
doanh nghiép khi thuc hién chuyén doi sé (Nghién ctru cia McKinsey).

Tai liéu tham khdo:

Andrew Shipilov, Antoine Hemon, Didier Rouillard, Nathan Fur, 2022. Harvard Business Reviews: “The 4 pillars of successful digital transformation”

Microsoft. (2017). A Strategic Appl oach to Digital Tmnsfo;manon in Manufacturing Industries. USA: Microsoft.

Tap chi tdi chinh (2022): Cor hdi va thich thike 461 véi doanh nghiép Viét Nam trong boi canh chuyén doi s

https://tapchitaichinh.vn/co-hoi-va-thach-thuc-doi-voi-doanh-nghiep-viet-nam-trong-boi-canh-chuyen-doi-so.html

Nguyén Binh Quyét (2021) Chuyén doi s6 trong doanh nghiép ¢ Viét Nam hién nay: Nhitmg kho khan can thio g6, Tapchicongsan.org.vn. Available at:

https:/www.tapchicongsan.org.vn/web/guest/nghien-cu/-/2018/8245 1 1/chuyen-doi-so-trong-doanh-nghiep%sC2%A00-viet-nam-hien-nay--nhung-kho-
khan-can-thao-go.aspx (Accessed: March 20, 2023).
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M4 hinh gia goc hay gia tri hop ly
doi voi bat dong san dau tu?

Nong Thi Luyén - CQ58/21.13

tac gia gdc. Tuy nhién nguyén tic gia géc dang dan tré nén khong phu hop trong

mdi truong kinh doanh cia nén kinh té thi truong hién dai. Thé gi6i dang trén da
thay ddi va dinh hudng toi m6 hinh gia tri hop 1y, Viét Nam cling nén c6 sy chuyén minh dé
dap ung yéu cau méi cua sy phat trién kinh té thi truong ciing nhu dam bao phu hop véi
thong 1¢ qudc té.

I I ¢ théng chuan muyc ké toan Viét Nam hién nay co ban dugc xay dung trén nguyén

M5 hinh gia gdc (Cost model): 1a md hinh danh gia ma sau thoi diém ghi nhan ban dau,
tai san va ng phai tra vin duoc trinh bay theo gia gdc.

M0 hinh gid tri hop 1y (Fair value model): Gia hop ly 1a gia co thé nhan dugc khi ban
mot tai san hodc phai tra khi chuyén giao mot khoan ng trong mot giao dich binh thuong gitra
cac bén co day du hiéu biét trong mot giao dich hoan toan ngang gia. Khi lap bao cao tai
chinh tai san, ng phai tra dwoc danh gia lai theo gi4 tri hop 1y, chénh léch giita gia gbc va gia
hop 1y dugc hach toan vao thu nhap/chi phi trong ky.

Pé phan tich cu thé su can thiét phai 4p dung mo hinh gia tri hop 1y, ndi dung tiép theo
chi yéu dé cap dén mot di twong cu thé 1a bat dong san dau tu (BDSDT).

Theo VAS 05 Gia tri sau ghi nhan ban dau cua BDSPT duge ghi nhan theo mé hinh
gia gbc: BPSDT duoc xac dinh theo nguyén gi4, s khau hao liy ké va gi4 tri con lai; khong
co su danh gid suy gidm tai san. Trong khi IAS 40 cho phép lua chon mé hinh gié tri hop ly
hoic theo mé hinh gia gdc tirc 1a dugc phép ghi nhan sy suy giam gi4 tri tai san BDSDT.

Nhitng bit cap khi 4p dung mé hinh gia géc ddi véi bat dong san dau tw

M5 hinh gid gdc 1am cho bao cdo tai chinh cua doanh nghiép thiéu thuc té, thiéu chinh
xac vi gia ghi nhan trén bao cao tai chinh chénh Iéch rat 16m so véi gia tri thyc té cua tai san.
Chéng han voi bat dong san cho thué hoat dong: Doanh nghiép A co toa nha MH duogc xay
dung hoan thanh ban giao vao ngay 1/1/2010, v4i nguyén gia ca toa nha khi ban giao 1a 9 ty
dong, wéc tinh toa nha duge sir dung trong vong 30 ndm, gia tri thu hdi wéc tinh 13 1 ty dong.
Toa nha MH dwoc doanh nghiép A cho thué hoat dong vai chu ky 2-3 nam ky hop dong mot
lan. Hién nay, do quy hoach do thi hoa lam cho gia tri dat va gia tri tda nha ting cao. Qua
nghién ciru, khao sat cho thay toa nha co thé ban véi gia 40 ty dong. Vay khi ghi nhan theo gia
goc thi toa nha trén chi dugc ghi nhan voi gia tri 1a 9 ty dong (gia thiét toa nha khong co hoat
dong stra chira 16n dap tmg diéu kién ghi tang nguyén gia theo chuan muc ké toan Viét Nam).
Néu ghi nhan theo gia tri hop ly thi s& dwoc ghi nhan véi gia tri khoang 40 ty dong, diéu nay
phan anh dung tong tai san va gia tri tai san hién co clia doanh nghiép hon. Ghi nhan theo gia tri
hop 1y gop phan gitp doanh nghiép tang uy tin, ting kha ning thanh khoan, tao diéu kién thuan
loi hon cho viéc huy dong vén trén thi truong, mé rong nhanh chéng quy mé hoat dong. Riéng
ddi voi phan tich tai chinh cho tin dung dai han, tin dung thé chép,... di ap dung ghi nhan gia
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tri theo gid thi truong do d6 viéc ap dung mé hinh gia tri hop 1y con gop phan lam ting tinh
théng nhat va minh bach. Ngoai ra, viéc trich khau hao hang nim ddi véi BDSDT trén 14 khong
phu hop vi gia tri thu hoi wdc tinh c6 thé tang dot bién so voi ude tinh ban dau.

Hodc véi BPS cho ting gia trong thoi gian dai dé ban (khong duoc trich khau hao hang
nam): Néu ghi nhan theo gia goc khoan 13i/15 ciia hoat dong ban BDS thi chi dugc ghi nhan
mdt 1an duy nhat vao nim ban do d6 s& lam dot bién két qua hoat dong kinh doanh (1di qué
cao hodc 16 qua nhiéu). Nhung thyc té thi khoan 13i/16 d6 da dugc hinh thanh va thay doi
trong tung ndm ma doanh nghiép nam gitr BDS. Diéu do 1a khong phu hop voi nguyén tic ké
toan don tich, tao nén nhiing con s0 40 trén bao cao tai chinh. Day ciing 1 mot trong nhiing
nguyén nhan dan dén con sét gia dat nhitng nam 2020-2022.

Ngoai ra, khi ghi nhan theo gid gdc thi yéu t6 lam phat khong duoc tinh dén. Tiép tuc
vi du ctia doanh nghiép A ¢ trén, néu toa nha ghi nhan theo mo hinh gia géc v6i Nguyén gia 9
ty dong, khau hao hang nam ((9-1)/30 =) 266,67 triéu dong. Sau 30 nim tda nha s& thu hoi
dwoc von cd dinh ban dau 13 9 ty (gia sir cudi ky bat dong san thu hdi thanh 1y duoc 1 ty nhu
da dy tinh), nhung khi d6 9 ty nay s& khong con mang gia tri nhu ban dau nita (do gia trj thoi
gian cla tién). Vi vdy, bit budc doanh nghiép phai tinh toan than trong dé tranh viéc chia vén
dau tu nhu mot khoan loi nhuan.

Mic di vdy, ta ciing khong thé phii nhan nhimng wu dlem cia mé hinh gia goc cach
tiép can don gian, dé tinh toan va ghi nhan; d& so sanh mot s6 vin dé nhu so sanh vé quy mo
BDSDT; s6 lidu dang tin cdy vi khong bi bop méo.

M&é hinh gia tri hop 1y sé khic phuc dugc nhiing nhugc diém trén ciia mo hinh gia
gdc: béo céo tai chinh phan 4nh gan ding gi4 tri BDSPT ma doanh nghiép c¢6, dung tinh hinh
13i/15 tir BDSDT, tinh dén gia tri thoi gian cia tién,... Tuy nhién, md hinh ndy c6 nhitng kho
khin va han ché nht dinh: Viéc dinh gia mot cach chinh xac gia tri BDS 1a kho thuc hién,
nhat 13 khi trong nudc chua cé mot thi truong dinh gia theo tidu chuén quéc té dugc cap nhat
hang ngay; viéc xac dinh gia BDS dé chiu 4nh huo’ng bai yeu t6 chi quan, doanh nghiép loi
dung dé ghi khong, ghi cao hon hodc thap hon gia thuc dé truc loi gay mat tinh trung thuc,
kho kiém ching. Ngoai ra, m6 hinh nay ciing chiu anh huong boi cac yéu t6 lam phat, cung
cau thi truong,... dan dén gid tri xac dinh dugc tai mot so thoi diém khong phan anh ding.
Ching han nhu con sét dat & Viét Nam giai doan 2020-2022 diy gia nha dit 1én cao va rat
cao, dén nam 2023 di c6 da suy giam. Nhu vdy gi4 xac dinh dugc trong nhitng ndm nay chi
la tam thoi, chua phan anh dung gia tri thuc cia BDSDT.

Hién nay dd ¢ nhidu nudc trén thé gioi ap dung chuin muyc IAS 40, trong d6 nhiéu
nuéc chdu A da ap dung tir nhitng nam 2000 nhu: Singapore, Nhat Ban, Hong Kéng, Han
Quéc... Tai chau Au, TAS 40 d3 duoc ap dung kha phé bién. Theo mot khao sat nam 2009
thuc hién véi 112 cong ty tai chdu Au (cong ty hoat dong trong linh virc BDS chiém trén 50%
tong s6 von) thi ¢6 tai 90 (80,36%) cong ty ap dung mé hinh gia tri hop 1y, con lai 22 cong ty
ap dung mo hinh gia gbc. Tai Viét Nam, mo hinh gia tri hop 1y ciing dang dan dugc 4p dung
theo 1 trinh 4p dung chudn muc béo céo tai chinh qudc té (IFRS).

P¢ xuit dinh hwéng 4p dung mé hinh gia tri hgp Iy trong ghi nhin bat dong san
dau tw va giai phap

Thir nhdt: Tiép tuc hoan thién, phét trién hon nira tiéu chuan thim dinh gia néi chung
va thim dinh bit dong san noi riéng. Tao didu kién phat trién cho cac t6 chic thim dinh gid,
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tién toi xay dung mot thi trudng dinh gid theo tiéu chudn duoc cap nhat hang ngay. Pong thoi
ciing hoan thién hon nira ludt gia va thim dinh gia dé tranh viéc tham dinh sai gi4 tri nham
truc loi. Tang cudng kiém tra, gidm sat voi cac hoat dong tham dinh gia; quy dinh chi tiét, rd
rang voi cac chung tir tham dinh.

Thir hai: Tién hanh stra d6i VAS 05, trong d6 cho phép cac doanh nghi¢p c6 thé luya
chon chinh sach ké toan theo mo hinh gia tri hop 1y hodc gia gde trong viéc ghi nhén gia tri
cua BDSDT sau ghi nhan ban dau. Pong thoi ban hanh thém chudn muyc ké toan trong do
luong gia tri hop ly, trén co s¢ van dung nhiing diém phu hop voi diéu kién kinh té trong
nudc ciia IFRS 13; ¢6 hudng dan cu thé, chi tiét cho viéc ghi nhén va do luong. Khi c6 nhing
doanh nghiép ap dung mo hinh gia tr1 hop 1y sé lam tang nhu cdu vé dich vu thim dinh gia, tu
d6 lam dong luc thuc ddy su phat trién cua linh vuc thim dinh gia.

Thir ba: Chi tiét mot s noi dung sira doi VAS 05:

- Xac dinh gia tri sau thoi diém ghi nhan ban dau: cho phép lwa chon sir dung md hinh gia
tri hop 1y hodc gia géc cho toan b BDSDT, cac khoan ng phai tra dugc dam bao bé'lng BDSPT.

- Phuong phép ké toan di voi mé hinh gia trj hop 1y:

+ Loi nhun hay 15 phat sinh tir thay doi gia tri hop 1y cia BPSPT s& duoc ghi nhan
vao béo cdo két qua kinh doanh cho ky ma ching phat sinh. Tuy nhién khoan 13i/16 nay chua
bat budc phai tinh thué thu nhap doanh nghiép (TNDN), vi nhitng khoan chénh léch do danh
gia lai gia tri hop ly nay chua tao ra doanh thu/15 thuc té cho doanh nghiép va c6 thé s& con
nhiéu bién déi trong tuong lai. Khi ban BDSDT, thu nhap chiu thué thu nhép doanh nghiép =
doanh thu - chi phi dugc trir. Trong d6 chi phi dugc trr tinh theo gia goc cua BDSDT cong
cac chi phi dugc trir khac.

+ V61 BDS dang trong qua trinh xay dyng ma doanh nghiép khong thé x4c dinh gia tri
hop 1y mot cach dang tin cy, ¢6 thé ghi nhan theo m6 hinh gia goc; sau khi hoan thanh doi
sang md hinh gia tri hop Iy theo nhu cau, mong muén cua doanh nghiép.

+ Khi chuyén doi tir BDSPT duoc ghi nhan theo gia tri hop 1y thanh bat dong san chii
s¢ hitu, hang hoa bat dong san doanh nghiép ghi nhan gia chuyén dbi theo gia tri hop 1y cua
BDSDT tai ngay chuyén d6i muc dich sir dung.

+ Khi chuyén ddi tir bit dong san chu s¢ hiru thanh BDSDT: ghi giam gid tri ghi s6 va
khau hao lity ké cua bt dong san chu sé hitu theo gia gbe, ting BDSDT theo gié tri hop 1y tai
ngay chuyén doi (néu doanh nghiép ap dung gi4 tri hop 1y v6i BDSDT nay). Khoan chénh
1éch dugc ghi nhan vao doanh thu khac va chi phi khac, cudi ky két chuyén két qua hoat dong
cta doanh nghiép va ghi nhan trong béo céo 13i/15. Khoan 13i/16 nay tinh thué thu nhap doanh
nghiép vi: dé don gian cho viéc tinh thué sau nay néu BDS nay dugc ban di sau rat nhiéu nim
niia, chuyén d6i muc dich sir dung tuong tu hoat dong doanh nghiép ban va mua BDS, tranh
viéc doanh nghiép lgi dung chuyén d6i dé thay dbi that thuong téng tai san thuan cta doanh
nghiép trong nhidu nam lién tuc, tao nhitng con s ao.

Tai liéu tham khdo:

International Financial Standards 40

International Financial Reporting Standards 16

Chudn mue ké todn Viét Nam s6 05

PGS.TS. Trirong Thi Thity & PGS.TS. Ngé Thi Thu Hong, 2019, gido trinh Ké todn tai chinh doanh nghiép.
https://www.uab.cat/doc/DOC_16_10 2013
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Thi truong ngin hang so:
Co hoi va thach thwe

Pham Ha Thai Giang - CQ58/21.04
Phung Tuin Khéi - CQ57/62.02

dich dién tir trong hoat dong ngan hang, tao khung phap 1y cho viéc phat trién

ngan hang s6. Pén nam 2016, nén kinh t& Viét Nam bat dau déi mit véi nhing
co hoi va thach thic do cudc cach mang cong nghiép 4.0 mang lai, viéc phat trién ngén
hang s cua cac ngan hang thuong mai méi thuc sy duoc trién khai. Cac ngén hang thuong
mai coi chuyén di sé 1a trung tm trong chién lugc kinh doanh, dau tu cho cong nghé va
chuyén d6i mé hinh t6 chirc dé phat trién ngan hang s6, hop tac véi cong nghé tai chinh 1a
nhitng yéu t6 quan trong, Nho d6, cac dich vu cung cap cho khach hang di dugc da dang
hoéa, gitip cadc ngan hang thuong mai nang cao hiéu qua hoat dong va tao ra nhirng loi thé
canh tranh mai.

N gy 08/03/2007, Chinh pht d3 ban hanh Nghj dinh sb 35/2007/ND-CP vé Giao

Theo Forbes - mét tap chi vé kinh doanh nbi tiéng tai My di c6 phuong trinh truc
quan tong hop vé ngan hang sb (Digital Banking):

Online Banking + Mobile Banking = Digital Banking (E. Napoletano, 2021)

Ddng thoi, theo Skinner 2014, ngan hang s6 14 hinh thirc ngan hang dugc sé hoa tat ca
cac dich vu ciing nhu hoat dong truyén théng. Néi cach khac, cac hoat dong truyén thng
nhu chuyén tién, tién giri c6 ky han, tién giri khong ky han, quan 1y tai khoan, guri tién tiét
kiém... tit ca déu duoc sb hoa va tich hop vao céc kénh giao dich dién tir. Vay nén, khach
hang chi can théng qua trang web hodc thiét bi di dong 14 ho ¢6 thé quan 1y va thuc hién cac
giao dich ctia ho. Nhu vay, tit ca nhimg gi khach hang ¢ thé 1am tai mot chi nhanh ngan
hang thi gio' ddy da duogc s6 hoa va tich hop vao mot tmg dung ngan hang sé duy nhét.

Thoi gian qua, dé chuyén ddi sang mé hinh kinh doanh trén nén tang s6, caic NHTM
Viét Nam d3 trién khai nhidu img dung cong nghé tién tién trong hoat dong tai chinh ngan
hang nhu: tri tu¢ nhan tao thong minh (Al), xac thuc sinh tric hoc (van tay, khuén mat),
trg 1y 4o (Chatbot)... Ung dung thanh cong cong nghé méi véi su hop tac cua cac cong ty
cong nghé tai chinh (Fintech). Theo Hi¢p hoi Ngan hang Viét Nam, dich Covid-19 da thuc
day y thirc ddy nhanh chuyén d6i s6 ciia cac ngan hang trong 3 dén 5 nim t6i, tao ra mot
budc nhay vot trong thanh toan sd. Tinh dén cubi thang 4/2021, két qua phi tién mit cua
toan h¢ théng ngan hang: 79 t6 chirc cung ung dich vu thanh toan da trién khai thanh toan
qua Internet; 44 td chirc thanh toan di dong; mang luéi ATM/POS phu khép ca nudc, voi
hon 271.000 may POS va hon 19.000 May ATM; khdi lugng giao dich qua cic kénh
Internet tang tuong ung 65,9%.
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Va cuy thé hon nita, giao dich thanh toan khong ding tién mit ting 69,7% vé s6 luong,
27,5% vé gia tri; giao dich qua Internet ciing ting tuong tmg 48,39% vé sb luong va 32,76%
vé gia tri; qua dién thoai di dong tang tuong tmg 97,65% vé sb lugng va 86,68% vé gia tri;
qua QR Code ting twong g 56,52% vé sb lwong va 111,62% vé gia tri so véi cung ky nam
2021; tong s6 vi dién tir da kich hoat ting 10,37% so v6i cudi nam 2021.

Co hoi khi phat trién ngin hang s6 tai Viét Nam

Thir nhat, co ciu din sé tré cing sw phé cip Internet cao. Theo théng ké, Viét
Nam hién c6 dan sb hon 97,4 triéu ngudi (Dan sé Viét Nam, 2023) véi co cau dan sb tré
nén muc do thadm nhap cong nghé va Internet cao, ty 1€ dan s6 st dung dién thoai thong
minh ting nhanh. Theo Newzoo, Viét Nam dimg thtr 9 trong danh sach cac qubc gia c6
nhiéu ngudi ding dién thoai thong minh nhat thé gi¢i. Theo d6, dén nam 2021, Viét Nam
hién c6 66,9 triéu ngudi dung smartphone, ty 16 phi song 68,2%. Diéu nay cho thay
Viét Nam 14 thi trudng day tiém ning dé phat trién ngan hang so.

Thit hai, thanh todn khéng ding tién mdt dat mire ting trwéng cao. Theo thong ké
tor NHNN, hoat dong thanh toan khong dung tién mat dat muac tang trudng cao trong nam
2021 nhu: qua kénh Internet ting 48,8% vé so luong va 32,6% vé gia tri; sir dung Qrcode
dé thanh toan ting 200%; viéc rat tién mat qua ATM giam manh tir 26% (ndm 2020)
xudng con 12% trén tong sb giao dich dugc xtr Iy qua hé théng NAPAS.

Thit ba, thi trwong sdng tao, phdt trién khéng gidi han ciia linh vwe ngin hang sé
thu hiit manh mé thé hé GenZ, tri¢t dé trong vi¢c khai thdac chit xdm ciia by phén giGi
tré ndy. Tiéu biéu nhu Ngan hang Quan Poi (MBBank), MB va T chic Thé Qudc té
(JCB) bit tay cing véi nhitng bd 6c sang tao cua thé hé GenZ thanh cong cho ra mit dong
san phim méi huéng dén nhom ddi twong tré trong xi hoi - MB Hi JCB Collection. Vi
mau ma duoc cap nhat bt kip xu huéng nhur cung hoang dao va 14 bai, cing viéc tich hop
“2in1” (tich hgp th¢ ATM va thé tin dung) va khong hién thong tin c4 nhan trén mat thé.
MB Hi JCB Collection khong nhiing dugc gidi tré san ling va cho thiy sb lugng thé dugc
mo tai MBBank tang dang ké ma sb lugng khach hang chon str dung dich vu cia MBBank
cling tdng dang Ké. Déng thoi, c6 duge mot chién luge bat trends, MB d3 thu hat rit nhidu
nhan lyc tré dé dau quéan lam vi¢c tai MBBank.

Thur tu, hanh lang phap ly tirng budc dugc hoan thién. Co quan quan ly nha nudc
vé linh vyc tai chinh - ngén hang da nhan thirc tim quan trong ciia chuyén ddi sb trong
viéc phé duyét "Ké hoach Chuyén dbi s nganh Ngan hang dén nam 2025, dinh huéng dén
nam 2030" (Nam, 2021), 1a dong luc dé cac ngan hang xay dung chién luoc riéng cho
ngan hang.

Song hanh ciing co hdi, thi trwong ngian hang sé ciing cin d6i mit véi nhing
thach thire

M@t la, chi phi dau tw cong nghé dit dé. Chi phi dau tu cong nghé 16n dén tir viec
cac ngan hang phai thuong xuyén cai tién, bao tri va nang cap h¢ thong dé dap umg nhu
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ciu ngay cang gia ting cua khach hang déng thoi nang cao ning lyc canh tranh. Pay dugc
coi 1a thach thirc 16n ddi véi cac ngan hang trong qua trinh chuyén déi s, dic biét 1a
nhitng ngan hang vira va nho khi viéc dau tu cong nghé doi hoi rat nhiéu ngudn lyc nhung
cong nghé d6 lai nhanh chong 16i thoi va phai cap nhat méi.

Hai la, xdy dung hanh lang phdp Iy con chdm so voi toc do phat trién cong nghé.
Vian dé 1a toc do phat trién cong nghé qua nhanh va thay doi timg ngay, nhung cac quy dinh
phap 1y lai chua theo kip, Ngan hang Nha nuéc chua c6 quy dinh chinh thirc vé cac san
pham ap dung cho ngan hang sé nhu tién giri dién tir, cac dich vu internet banking, mobile
banking; Hanh lang phap 1y dé bao vé ngudi tiéu ding vé cac giao dich dién tir con yéu.

Ba la, vin d@é bio mdt thong tin tai Viét Nam con yéu. Ngan hang ludn 13 muc tiéu
hang dau cua nhitng tdi pham cong nghé cao. Bang nhitng tha doan tinh vi, tin tic c6 thé
lira nguoi ding thuc hién cac giao dich, cung cip nhiing thong tin bao mat nhu mat khau,
ma OTP hay truy cip vao nhimng trang ngan hang gia mao,... nham chiém doat tai san. D6i
mit voi van dé thong tin ca nhan co thé bi tiét 16, nhiéu nguoi chan chur, dan do vé viéc sy
dung dich vu cta ngén hang sb.

Giai phap thic diy su phat trién cia thi trwdng ngin hang sé

Tiép tuc hoan thién hé thong, khuén khé, hanh lang phdp 1y. Tién hanh ra soat
khudn khé phap 1y nham tao didu kién cho cac ngan hang phat trién san pham s6. Hoan
thanh hang lang phap 1y dé dam bao an toan thong tin, dir liéu khach hang. Xay dung va
hoan thanh co sé dit kiéu qubc gia dé tao didu kién két ndi mé cho cac ngan hang truy xét
vé chia sé dit liéu véi bén thir ba.

Diy manh dp dung khoa hoc cong nghé trong hoat dpng ciia ngén hang. Chl
trong ddu tu phat trién co so ha tang cong nghé, khoa hoc ky thuat, tao ra méi truong ki
thuat cong nghé hién dai; Tang cudng dau tu ing dung cac cong nghé mdi, ting cudng
quan tri rai ro ddi vé6i cac dich vu ngan hang s6, bao mat thong tin va tai san cho ngan
hang. Hop tac voi cac cong ty Fintech dé xay dung mé hinh kinh doanh d6t pha thong qua
g dung c6ng nghé s6 nham ting cudng sy thuan tién va tiét kiém chi phi.

Ting cwong tinh bdo mdt thong tin. Tuan thu cac quy dinh, huéng dan cua Ngan
hang Nha nudc. Ngan hang can ting cuong quy dinh ciing nhu cac bién phap nhim bao
mat thong tin cia khach hang; cic ngan hang can phai co doi ngii nhan vién am hiéu vé
cOng nghé thong tin hodc phai lién két voi cac cong ty cong nghé thong tin dé xiy dung
mat hé thong bao mat dir lidu.

Tai li¢u tham khao:

Anh, T. N. (2021). Phat trién ngdn hang sé cho cdc ngdn hang thirong mai Viét Nam. Truy cdp 18/1/2023, tir
https://tapchinganhang.gov.vn/phat-trien-ngan-hang-so-cho-cac-ngan-hang-thuong-mai-viet-nam.htm

E. Napoletano, D. F. (2021). What Is Digital Banking? Truy cdp 18/1/2023, tr
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Nam, N. H. (2021). Ké hoach Chuyén déi s6 nganh Ngdn hang dén 2025. Truy cdp 18/1/2023, tir
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Chi s0 VN-Index va sw bién dong
cua thi trweong chirng khoan Viét Nam

Tran Minh Thu - DDP0603
Pham Thi Ngoc Hiéu - DDP0602

ai viét 1a sy tim hiéu ctua nhom tac gia vé thi trudng chimg khoan Viét Nam trong

khuén khé mén hoc Toan Tai chinh cta nganh hoc Tai chinh - Ngan hang, chuong

trinh DDP, Hoc vién Tai chinh. Muc dich tim hiéu thi truong chung khoan Viét Nam
va xem xét su bién dong cua chi s6 VN-Index ké tir khi thanh 1ap dén nay.

Gioi thi¢u thi truwong chirng khoan

Thi trudng chimg khoan (TTCK) duoc hiéu 1a noi dién ra cac giao dich mua ban hay
trao d6i cac loai chimg khoan. TTCK 14 hinh thirc phét trién bac cao clia nén san xuat va
luu thong hang hoa.

Tai Viét Nam, Uy ban Ching khoan Nha nudc Viét Nam dugc thanh 1ap theo Nghi
dinh s6 75/CP cta Chinh phu vao ngay 28/11/1996. Ngay 11/07/1998, TTCK Viét Nam
chinh thtrc dugc khai sinh theo Nghi dinh s6 48/CP cua Chinh phil. Pong thoi, Chinh phu
ciing ky quyét dinh thanh lap Trung tdm Giao dich Chtng khoan, dit co so tai Ha Noi va
thanh phé H6 Chi Minh.

Chi so chirng khodn tai Vigt Nam

VN-Index la ki hiéu chung cho chi s6 chuing khoan Viét Nam, dugc xac dinh trén
gia tri von hoéa thi trudng cia cc cong ty duoc niém yét trén san chimg khoan Viét Nam,
1a S& Giao dich Chimg khoan Thanh phé H6 Chi Minh - HoSE.

Chi s6 nay c6 thé biét dugc quy mo va gié tri cu thé cia co phiéu & thoi diém hién
tai, so vo1 murc gia theo ngay co s. La chi sb dugc tinh toan va tong hop theo bién dong
gia dién ra hang ngay cua tit ca cac mi niém yet trén HoSE. Viéc su dung VN-Index cho
muc dich phan tich, danh gia va du doan dién bién thi truong trong ngan han hodc dai han
déu rét hiéu qua, gitip nha giao dich ty tin dua ra cac quyét dinh dau tu dang din.

Gia tri von hoa thi trivimg hign tai{CMV)

Chi s6 = ——
HE s0 chia
Tiéng gii tri thi triréme thid diém hién tai
VN-Index = —2— — — 7778 —— % 100

Téng gid tri thi trivdmg théd didm gdc

Hoac cong thue:
CMV = 2iL (P X s; X fi X ¢)
Trong do:

NGHIEN CUU KHOA HOC
SINH VIEN



TAI CHINH DOANH NEHIED Tap 06/2023

n: 1a s6 c6 phiéu trong r6 chi sd

Pi: gia c6 phiéu i tai thoi diém tinh toan

si: khdi lwong c¢6 phiéu dang luu hanh trén i

fi: ti 18 free - float 1am tron cua cb phiéu

Ci: ty 18 gidi han ty trong v6n hoa

1:1,2,3,...,n

Y nghia ciia chi so

VN-Index phan anh dién bién ciia TTCK va cho biét gia tri toan sain HoSE gip bao
nhiéu lan so véi gia tai ngay co so.

VN-Index 14 chi sé khach quan do mirc dé ting trudng hay suy thoai cuia nén kinh
té. Khi VN-Index ting 13 chi dau hiéu két qua kinh doanh cua cic doanh nghiép tdt, tin
hi¢u TTCK tang truong, ngugce lai VN-Index gidm thi TTCK c6 dau hi¢u suy thoai.

Céc nha déau tu khi tham gia TTCK thudng sir dung VN-Index dé phan tich, danh gia
xu huéng bién dong cua thi truong, dong thoi thém véi cac chi sé khac nhu VN30,
VN100,...

VN30-Index, duoc trién khai tir ngay 06/02/2012, dai dién cho 30 cb phiéu duoc
niém yét trén san HoSE c6 gié tri von hod thi truong va thanh khoan cao nhat. Nhém 30 ¢
phiéu nay chiém dén 80% tong gia tri vn hoa thi truong va 60% tong gia tri giao dich trén
toan thi truong. VN30 c6 thé dugc xem 1a giai phap dung hoa gitta yéu cau cip thiét cua
thi truong vé mot chi s phan anh chinh xac hon vé bién dong gia ca ching khoan ciing
nhu su can thiét phai chuin bi mot nén moéng cho nhiing chién lugc phét trién cac san
pham mai ciia san giao dich nhu chig khoan phai sinh.

VN100-Index 1a chi sé chimg khoan dai dién cho 100 ma ¢ phiéu (70 cb phiéu
hang dau trong danh sich VNMidcap va 30 cb phiéu trong r6 ¢6 phiéu VN30-Index) c6
gia tri von héa chiém dén 90% thi trudng, c6 kha ning thanh khoan cao ciing nhu ty 16 ty
do chuyén nhuong cao nhét thi truong. Do d6, théng qua VN100, nha dau tu s& biét dugc
100 ¢6 phiéu 16n nhat TTCK Viét Nam va né con 1a chi sé tham chiéu gitp khic phuc
duogc sy anh hudng cta cac ma thanh khoan thap.

HNX-Index 1a chi s6 chimg khoan phan anh bién dong gia cua cac ma cd phiéu
dugc niém yét trén So Giao dich Chimg khoan Ha Noi (San HNX), chi s6 dung dé déanh
gi4 toan b thi trudng ciia nhitng ma c¢6 phiéu dang duoc niém yét trén san nay. Trudc day,
HNX-Index dugc biét dén voi cai tén HASTC-Index. Tuong ty nhu VN-Index trén san
HoSE, chi s6 HNX-Index thé hién xu hudng cua toan bo ) phiéu trén san HNX. Su bién
dong ciia HNX-Index s& gitp nha dau tu phan doan phan nao sy dich chuyén va bién dong
clia cac ma ¢ phiéu trén san HNX.
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HNX30 1a chi sé ching khoan dai dién cho 30 mé cb phiéu co gia trj von hoa 16n
nhit cung véi tinh thanh khoan tét nhét trén san HNX, c6 diéu chinh ty 1& tu do chuyén
nhuong (free float) va lay ngay 03/01/2012 1a ngay co s¢ voi diém co so 1a 100. Cac ma
c¢b phiéu duoc chon vao HNX30 phai dap tmg duoc céc tidu chi vé gia tri von hoa, thanh
khoan, muc do tap trung ctia cic nhém nganh (mdi nhém nganh khong vuot qua 20% tong
sé). Tuong ty nhu VN30, HNX30 dugc xem xét dinh ky 6 thang mot 1an dé loai bo cac ma
khong dap tmg va thay ma méi. Thong thuong, HNX30-Index bién dong tuong quan voi
HNX-Index.

UPCOM:-Index 1a chi sb chimg khoan téng hop thi trudng giao dich c6 phiéu cac cong
ty dai ching chua niém yét (UPCOM). UPCOM-Index tinh toan muc bién dong gia dbi voi
cac giao dich thoa thuan dién tir cua tat ca cac co phiéu giao dich trén san UPCOM.

Chi s6 VNALLSHARE dai dién cho tit ca cac ¢ phiéu niém yét trén san HoSE va
duoc tinh theo phuong phap gié tri von hoa diéu chinh ty 1& ¢6 phiéu tw do chuyén nhuong.

Bién dong ciia thi trwdng chirng khoan Viét Nam thong qua chi sé6 VN-Index

20 nam trudce, phién giao dich cia REE va SAM - 2 mi ¢ phiéu dau tién trén TTCK
Viét Nam vao ngay 28/07/2000 da danh dau cot mbc lich st cia TTCK Viét Nam. Tir 2 ¢6
phiéu ngay dau tién cho dén nay - nam 2023, TTCK c6 khoang 2000 m ¢ phiéu, chimg
chi quy niém yét, diing ky giao dich. San giao dich UPCOM ra doi v6i myc tiéu thu hep thi
truong ty do va mé rong thi trudng giao dich c6 td chic, co quan 1y cua Nha nudc, gilp
nha dau tu giao dich ching khoan an toan va thuan lgi hon.

* Giai doan 2000-2010: Tir thué so khai dén nhitng thanh céng vang doi.

Dau mbc ngay 02/04/2001, phién giao dich thir 102, TTCK Viét Nam ghi nhan sy
tham gia cua nha dau tu nude ngoai 1an dau tién. Khi mot nha diu tu c4 nhan mang qubc
tich Anh di khép 1énh mua 100 ¢ phiéu TMS, s6 lwong tai khoan tiép tuc ting 1én tdi 436
tai khoan vao 2005 va tang 302%, dat 8441 tai khoan vao 2007.

Su bung nd caa TTCK nhitng nim 2006, 2007 ciing khién s6 lugng tai khoan giao
dich cua nha dau tu ting vot 1én 349.402 hay vi mirc hon 2000 tai khoan nam 2000, 1ap ki
luc tai thoi diém luc bay gio vé toc do ting trudng véi mic do ting binh quan mdi nam
230%. Giai doan 2006, 2007 14 giai doan hoang kim cua thi truong, khong kho dé bat gap
hinh 4nh san giao dich chung khoén dong nghet nguoi, nguoi 1ap va coi chimg khoan nhu
mot phan khong thé thiéu. Chi trong vong 2 thang, thi truong bung nd véi mic ting gap
ddi, dat dinh 1179.32 diém vao thang 3 nam 2007.

Néam 2008, thi truong budc vao giai doan sut gidm khong phanh, mirc gidam manh
cta thi trudng giai doan nay trd thanh ndi 4m anh, VN-Index chi con 370.55 diém, tinh
thanh khoan thap, gia c6 phiéu giam sau, hang nghin ti cta nha dau tu roi vao tinh trang
cang giit cang mat gia.
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Nam 2009, cu thé ngay 12/01/2009, HoSE lan dau tién trién khai giao dich truc
tuyén. Pay 1a mot trong nhitng ddu mdc lich sir, dua TTCK Viét Nam 1én mot tam cao
moi, theo kip thong 1é giao dich chimg khoan ciia cac nude trén thé gidi.

* Giai doan 2011- 2019: Nhitng miit thang tram cua thi truong chimg khodn

TTCK di diéu chinh xuéng sudt sau tuan lién tiép, quay lai nhip giam tir trong giai
doan cubi ndm 2011, khién VN-Index mat dén 22% gia tri von hoa dong thoi VN30 giam
t6i 21% s diem.

Nam 2012, VN-Index tdng 18%, HNX-Index giam 0.7%. Duong nhu 1a trai qua mot
nam khé khin nhung VN-Index vin ghi nhén ting 18% tir 350 diém lén 413.7 diém, con
HNX-Index lai c6 sy giam nhe 0.7% tir 56.79 xuéng 56.4 diém.

Niam 2014, sy kién gian khoan HD981 cua Trung Quéc kéo vao bién Pong lam cho
céc nha dau tu lo lang. Tuy nhién su kién nay khong anh huong dang ké dén thi truong.
Nhung Théng tu 36/2014/TT-NHNN ciia Ngan hang Nha nuéc ngay 20/11/2014 vé gisi
han, ty 1¢ dam bao an toan da tac dong ngin han dén dong tién chay chéo tir ngan hang qua
chimg khoén va két thiic nam VN-Index ting hon 8% so véi dau nam.

Niam 2015, B6 Thong tin & Truyén thong phdi hop voi Hoi Tin hoc Viét Nam to
chtrc Hoi nghi tong két 10 ndm thyuc hién bao cdo chi sé sin sang cho tmg dung va phat
trién CNTT - Viét Nam (Viet Nam ICT Index).

Niam 2016, VN-Index phai trai qua téi 4 dot diéu chinh. VN-Index dong ctra cubi
2016 & mirc 664.87 diém va ting 14,82% so v4i muc gia dong ctra cudi 2016.

Niam 2017, VN-Index ting gip rudi so véi nim 2016. Day ciing 1a nim danh dau
cho sy phat trién manh mé& cua thi truong trai phiéu ¢ Viét Nam.

Niam 2018 khac hon so v&i nam 2017, khong chi 1a nam chi s6 VN-Index dat muc
cao nhit trong lich sir (1221.93 diém) ma ciing la nim VN-Index giam cham day chi trong
vong 6 thang.

Nim 2019, VN-Index duoc danh gia 1a mot dién bién khong bat ngdy. Cac chuyén
gia danh gia rang “day 1a ving giai ngan 1y tuong, nhat 1a khi dong tién méi s& duge khbi
ngoai kich hoat lai sau giai doan ngi dong".

* Giai doan tir nam 2020 dén nay: Anh huong tiv Covid, cdc doanh nghiép déng
cua, gian dogn chudi cung ung va nhitng lan song ki luc.

Su bung phat cua bénh vi-rit corona (COVID-19), gay ra boi hoi chimg hé hap cip
tinh nang vi-rat corona 2 (SARS-CoV-2), nhanh chong tr¢ thanh dai dich vao nam 2020,
n6 di gy anh huong dén hang triéu nguoi trén toan cau va Viét Nam ciing khong phai
truong hop ngoai 16. Ngoai nhitng tac dong nghiém trong di dién ra d6i véi stic khoe con
nguoi va nhiing thi¢t hai bi tham vé nhan mang thi dai dich COVID-19 tac dong to 16n dén
cac hoat dong kinh t& va xa hoi cia ngudi dan trén toan thé gidi noi chung va thi truong tai
Viét Nam noi riéng.
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Pau nim 2020, dich bénh da khién nhidu doanh nghiép phai dong cira, gian doan
chudi cung tng va anh hudéng dén nhiéu nganh céng nghiép. Chi von ven sau 3 thang, VN-
Index d3 giam manh va cham xudng day chi con 659.21 diém vao ngay 24/03, mirc diém
thap nhét trong 3 nam.

AL

840.00

2020 Mar May ul sep Nov 2021

Hinh 1: Dién bién VN-Index 2020°

Tuy nhién, nho cong tac kiém soat dich bénh chat ch& va viéc trién khai cac chinh
sach cta Chinh pht va NHNN, TTCK Viét Nam da nhanh chong phuc hdi. Ngoai ra, 14i suat
cling & muc thap ky luc nén dong tién ciing chay manh vao TTCK. Pic biét hon nira d6 1a
nam 2020, TTCK Viét Nam dugc dénh gia 1a mot trong 10 thi trudng c¢6 sie chong chiu va
phuc hoi t6t nhét thé gidi trong dai dich.

Nam 2021, TTCK Viét Nam da 1ap dugc nhitng ky luc chua ting c6, VN-Index don
dap lap dinh lich str.
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Hinh 2: VN-Index 2021*

3 https://vnexpress.net/vn-index-chot-phien-cuoi-nam-tren-1-100-diem-4214725.html
* https://vietnamnet.vn/chung-khoan-2021-nhung-ky-luc-cua-1-nam-chua-tung-co-803430.html
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Nam 2022, cudc khung hoang tai chinh tir cac nudc phuong Tay, cudc xung dot gitra
Nga va Ukraine di anh huong dén ddng noi t& Viét Nam. Sau mot nam 2021 thiang hoa,
chi s6 VN-Index tiép tuc duy tri & dinh cao lich sir trong nhimng thang d¢au nam 2022 nhung
chi vai thang sau thi lai c6 ddu hiéu di xudng. Trong dot nay, TTCK Viét Nam xéu di do
lam phat va thao tung thi truong. Cac mé chirmg khoan lién tuc 1én dinh, xudng day, rat
nhiéu ky luc da duoc ghi nhan trong nim 2022 nay, trong d6 nhidu mi ¢ phiéu c6 nhiing
lac mang dén niém vui 16n, nhung ciing c6 ltic 1a ndi budn xo6t xa ddi véi nhiéu nha dau tu
trén san.

Niam 2023 1a thoi diém dich bénh di dan 6n dinh va bdo hoa rat nhiéu so v6i nhiing
nam trude, nén kinh té cia nhiéu nude di mé cta tré lai dién hinh la Trung Quéc. TTCK
héi phuc manh mé& vi dé giai quyét dugc nhitng van dé ton dong con sot lai. Pién hinh la
ap lyc lam phat toan cu dang giam bdt va VinaCapital ky vong Chinh phu Viét Nam giai
quyét duoc nhung lo ngai vé kha ning cua cac tap doan trong nude va co thé tai tai trg 5 ty
USD tir trai phiéu doanh nghiép dao han trong nim nay”.

Pinh gia sy bién dong ciia thi treong chirng khoan

TTCK Viét Nam la mot thi truong véi nhiéu tiém nang 16n. Mac du Viét Nam mo
man TTCK muén hon so véi nhidu nude phat trién khac nhung di c6 duge sy ting trudng
dang ké. San giao dich chimg khoan dau tién dugc thanh ldp vao nim 2000 chi von ven
v6i 2 cong ty niém yét nhung nho thu hat duoc dau tu nude ngoai va qua trinh tu nhan hoa
cac doanh nghiép nha nudc dan dén sy gia ting nhanh chong sé lugng niém yét.

Chién lugc phat trién TTCK Viét Nam dén 2030, tim nhin dén nim 2045 dua ra
muc tiéu tong quat d6 1a xay dung va phat trién TTCK cua nudc ta trd thanh mot trong
nhiing kénh dan von trung va dai han chu yéu ctia nén kinh té. Viéc nghién ciru sy bién
dong thi trudng, sy bién dong cua chi sé VN-Index s& gop phan ting cudng quan 1y rai ro
hé thé)ng, thu hat niém tin cta cac nha du tu dén véi thi truong, phat trién TTCK én dinh
dé thic ddy tang truong kinh té Viét Nam bén viing.
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ChatGPT: Buoc ngoat lom
ciia cong nghé thé gi¢i?

Nguyén Khanh Uyén - CQ57/11.02CLC

gitp con nguoi tiét kiém stc lao dong. Didu nay din dén nhitng san phim nhu

Robot, Tri tu¢ nhan tao (Al), cong ngh¢ Blockchain (CryptoCurrency, NFT), Big

Data, Ngan hang $0,... dang dugc ng dung rdng rai, trd thanh mot cudc chay dua
khong hoi két gitra cac Tap doan cong nghé 16n hay giira cac cudng qudc 16n trén thé gidi.
Ra mit vao ngay 30/11/2022 boi mot start-up moi la OpenAl, chatbot Al mang tén ChatGPT
da tao nén con st trén toan cau. Tap chi Time (My) cho biét chi sau khoang mot tudn ra mat,
d3 c6 hon 1 tridu ngudi dung ChatGPT trén thé gidi, trong d6 c6 ca nguoi dung & Viét Nam.
Du nhén dwoc phan hdi theo huéng tich cuc va ca tidu cuc nhung theo mot s chuyén gia,
tiém ning cua ChatGPT 1a v6 tan, vi no trg giup cho con nguoi lam duoc nhiéu viéc, tham
chi thay thé ludn ci con nguoi. “ChatGPT hay voi tén goi ddy du 1a Chat Generative Pre-
training Transformer, c6 thé dugc hiéu don gian la mot Al (tri tué nhén tao). N6 dugc phat
trién dya trén md hinh kién trac GPT-3, ra mat hoi thang 5/2020, 1a the h¢ thr 3 cia mo hinh
du doan ngdn ngir trong series GPT-n. Piém dic biét cua Al ndy ndm & "kho" kién thirc
ma ChatGPT da hoc duoc”, (Theo bao kienthuckinhte.vn). ChatGPT c6 kha nang chu dong
tham gia cac cudc thao luan va dua ra nhitng cu tra 10i lién quan dén ciu hoi con nguoi dit
ra, theo mot giong diéu twong tw con nguoi. Nho cong nghé hoc co giam sat (supervised
learning), chatbot nay c6 thé phén tich mot luong 16n dir liéu va dua ra nhiing dé xuat co tinh
chinh xéc cuc cao, cac cau hoi thac mic ctia nguoi sir dung da dwoc tra 10i chi sau vai gidy.
Bén canh d6, ChatGPT con c6 thé lam tho, soan nhac, viét thu, thiét ké va tham chi 1a ca stra
161 trong 1ap trinh. Nén tang nay s¢ hiru mot tap dit liéu cuc ky khong 10, trong do, , cOng ngh¢
ngdn ngit mGi nhat cua OpenAl hién nay 1a GPT-3 hi¢én dang chura 176 ty tham s0. Riéng dir
liéu dang vin ban da 1én dén 570GB, dugc tap hop tir hang loat bai viét trén internet, bao chi,
sach online cho dén tai liéu hoc thuat dugc nghién ctru ¢6 chiéu sdu. Ung dung nay dang
dugc ménh danh 1a tri tué nhan tao (AI) thong minh nhat thé gi¢i. Khi ChatGPT ra mit,
ngudi st dung da bat dau trod chuyén véi cong cu nay thay vi tim kiém thong tin trén google.
“ChatGPT tr¢ thanh tmg dung cho nguoi dung phat trién nhanh nhat trong lich sir. Theo
thong ké cua Sensor Tower cho thiy nén tang TikTok can 9 thang sau khi phat hanh toan cau
dé dat 100 triéu nguoi ding, trong khi Instagram mét t6i 2,5 nam, con tng dung dich Google
Translate 13 6,5 nim” (Theo bao vusta.vn). Viéc Chat GPT ra mat hoan toan ¢ kha ning s&
duogc ghi nhé nhu mét bude ngoat trong viée gidi thi¢u mot lan song tri tué nhan tao mai tdi
cong chung rong rai hon. Thanh cong cta Chat GPT gitip cho OpenAl nhan dugc hang ty
USD tai trg mdi tir Microsoft vao thang 1/2023. Cic chuyén gia cong nghé cho rang,
ChatGPT sé& gitip OpenAl gianh dugc loi thé di déu trudc nhimg cong ty phét trién Al khac.
Luong nguoi dung ngay cang tang s¢ giup nang cap chatbot nay. Tuy nhién, nhiéu Van dé
dugc dat ra v€ nguy co thong tin sai léch va gian lén hoc van. Mic du thong tin chi tiét con
chua nhiéu, nhung hau hét déu cho rang kha nang ChatGPT s& xuat hién trén cong cu tim

C ong nghé thong tin da xam nhap vao hau hét cac linh vuc trong xa hoi vai vai tro
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kiém Bing va trong bo Office cta Microsoft. Nha khoa hoc Al tai Meta Yann LeCun va gido
su tai Pai hoc New York cho réng: Chat GPT khong phai 1a mot tién bo khoa hoc dic biét tha
vi va goi ung dung nay la “ban thu nghiém hao nhoang”. Con Jason Davis, gido su nghién
ctru tai Pai hoc Syracuse, khéng dinh cudc cach mang thuc su chinh la tao ra cudc tré chuyén
nhu gitta ngudi voi nguoi. Davis ndi: “Mé hinh dé rat quen thude, né giong nhu mét cude trd
chuyén va giong nhw viée dwra ra mot yéu cdu tim kiém trén Google.”

U'u va nhugc diém ctia ChatGPT

Van con nhiéu y kién trai chidu xoay quanh ChatGPT vé cong ngh¢ ma OpenAl da st
dung, su dung din cua thong tin hay strc anh hudng cua né dén cac dé ché cong ngh¢ khac.
Tuy nhién khong thé pht nhan rang, ChatGPT xuat hién dem lai cho con ngudi nhiéu 1oi ich.

- Giai dap céc thic mac trong moi linh vic: Véi kho dit lidu d6 so, kha nang tong hop
thong tin va truyén dat dé hiéu, ChatGPT c6 thé giup chung ta tim cau tra 10i cho bat cir van
d& nao trong cudc séng. So voi hang loat cau tra 161 khi tim kiém trén Google, cau tra 15i ciia
ChatGPT chi c6 mdt, mang tinh don gian, c6 dong, nhanh chong.

- Tiét kiém sirc lao dong: ChatGPT c6 thé sir dung trong viéc thay thé con ngudi ¢ nhimg
cong viéc mang tinh chat 1ap di 1ap lai. Tac gia da thuc hién hoi dap véi ChatGPT vé nhiing
cong viéc mang tinh chat 1ap di 1ap lai ma n6 c6 thé 1am va nhan duogc cau tra 10i la:

“T6i c6 thé hé tro nhitng cong viéc mang tinh lap di lap lai o nhiéu linh vuc khdc nhau.
Vi du nhw: nhdp liéu, tao va cdp nhdt co so dir liéu, tao va cdp nhat danh sach khach hang,
kiém tra chinh ta va danh gia do chinh xdc cua tai liéu, thuc hién cac tac vu quan ly email,...”

Nhuoe diém cia ChatGPT 1a thong tin ma né dua ra chua dugc kiém dinh. Mic du
ChatGPT di thi d6 nhiéu ki thi kho trén thé gidi va dugc huin luyén boi cac gido sw, nhung
van khong tranh dugc viéc nhimg thong tin ChatGPT dua ra c6 sai sot, chua qua kiém dinh
va khong rd ngudn gbc. Nguoi ding can phai chi y hon trong viée chon loc thong tin, vi
ChatGPT mdi chi cdp nhat thong tin dén nam 2021, cac thong tin m&i nhét co thé bi tra 10i
thiéu hodc sai. Thém vao d6 ngudi dung khong duge lya chon nhiéu cau tra 16i nhu Google,
khién nguoi dung co thé s& nhan dugc thong tin sai l1&ch.

Nhirng tic hai tiém tang ciia ChatGPT la gi?

- S xudt hién ciia C&c phan mém lira dao: Mot s6 hacker da loi dung ChatGPT dé viét
cac phan mém Itra ddo dé tan cong ngudi dung va thuc hién danh cap thong tin.

- Budn ban pham phap trén Dark Web: Trang CPR cho biét, ChatGPT ‘hién dang dugc
sir dung dé tao ra nhitng cho kinh doanh o pham phép trén Dark Web, bao gdm thong tin ma
nhirng hacker danh cap dugc, cac phin mém doc hai, tién mad hoa phi phap,... (Theo
fptshop.com.vn)

- Gian Ign thi cit va thui chét tr duy: ChatGPT c6 kha niang lam luan van khién nganh
giao duc canh bao vé kha nang sinh vién c¢6 thé gian 1an trong thi ctr, dé xuat quay lai phuong
an thi trén gidy dé dam bao tinh cong bang cho tat ca moi nguoi. Viée lam dung Al cling co
thé khién kha ning tu duy cta thé hé mai bi thui chot. Da xudt hién vu bé bdi ¢ Nga vi co
sinh vién sir dung ChatGPT dé hoan thanh luan van cta minh chi trong chua day 23 gio va da
bao vé thanh cong luan van tai dai hoc RGGU. Hién ChatGPT da bi cAm sir dung tai tat ca
cac truong hoc & NewYork.
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- Kha nang 16 thong tin ca nhan: da c6 mot vai truong hop nguoi dung trén thé gioi bi
16 thong tin do hdi dap voi ChatGPT. Vay nén khi st dung, nguoi dung can can trong, tranh
tiét 10 thong tin cd nhan véi ChatGPT.

- Anh hwéng d@én nhiéu nganh nghé: Nang luc ciia ChatGPT co thé de doa cong viéc
cua mot so nganh nghé, nhit 1a cac nganh nghé mang tinh chit cong viéc lap di lap lai.
Microsolf sau khi dau tu hang ty USD vao OpenAl, di sa thai 10.000 nhén vién, thay vao d6
str dung cong nghé AL Dic biét dbi voi linh vuc kinh té, khi tac gia hoi ChatGPT c6 thé tro
gitip con ngudi nhitng cong viée gi, cau tra 16i nhan duoc 1a: “Téi ¢6 thé thwc hién phdn tich
dit liéu bang cdc cong cu nhw Microsolf Excel hodc Phython, duw bdo doanh thu hodc chi phi,
phan tich cdc xu hwéng thi trieong. Poi voi ké todn, i o thé tao cdc bdo cdo tdi chinh, tinh
toan thué hodc cac bao cao khéc. Phén tich chién lugce kinh doanh dua trén nghién cvru thi
trieong, phdn tich doi thi canh tranh hodc phan tich SWOT. Téi con ¢6 thé hé tro quan Iy die
an bdng cach tao lich trinh, theo doi sé liéu, quan ly ngan sach. Soan thao cac tai liéu nhw ké
hoach kinh doanh, bdo cado thi truong, tai liéu quang cao,...”

C6 thé chic chin rang, ChatGPT s& thay thé nhiéu lao dong trong tuong lai. Nha bao
Thanh Hai cta Vietnam Digital cho ring, c6 tam nganh nghé c¢6 thé bi x6a s6 boi ChatGPT,
bao gém: hoa si, nhan vién chdm soc khach hang, Marketing, luat su, nha khoa hoc, lap trinh
vién, KoLs, nha bao. Ban than tac gia cho rang, nhimg nghé khac nhu ké toan, nhan vién ngan
hang, chuyén vién tai chinh, nha thiét ké,... cling s€ bi de doa mat viéc.

Con ngudi cin 1am gi dé tranh bj anh huwéng béi cong nghé?

Cong nghé du c6 tién tién dén dau ciing khong thé thay thé con ngudi, nhimg cong ngh¢ do
1a do con nguoi sang ché ra. Tuy nhién, nhu tac gia da d& cap 6 trén, s& co rat nhiéu nganh nghé
trong tuwong lai bi thay thé boi may moéc, nhét 13 cc cong viéc mang tinh chét lap di lap lai va
thiéu s sang tao. Ong L& Van Thanh - Solution Architect tai Google Clound phat biéu trong budi
Workshop cuia Techat vé chu dé ChatGPT cho rang, “Huéng di méi ciia OpenAl khéng chi dirng
lai ¢ viée kiém tien tir cdc tai khodn ngueoi diung, ma con co thé tao ra nhimg img dung dé
ChatGPT hé tro' doanh nghiép, diéu do sé la mét moi de doa khong nho cho nguoi lao dong”. La
mot ngudi tre chuan bi budc vao thi truong lao dong, tic gia cho rang ngudi lao dong thé hé tré
hién nay can thay doi tw duy va hanh dong nhiéu hon nira dé tranh bj thay thé boi may moc. Pac
biét 1 cac k¥ nang mém nhu ky ning giao tiép, ky ning thuong lwong, ki ning lam viéc nhom,..
la nhiing k§ nang ma chi c6 con ngudi mai ¢6. Ngoai ra, tu duy sang tao va linh hoat, tu duy g1a1
quyet van dé, tu duy phan bién, cai thién kha nang hoc hoi cling la nhitng hanh trang v6 cung can
thiét. Nhimng san pham ma ChatGPT tao ra don gian chi 14 tong hop tri thire tir nhitng ngudn n6 da
hoc dugc, khong mang tinh chit sang tao hay tinh chat “con ngudi”. Sinh vién dai hoc n6i chung
va sinh vién Hoc vién Tai Chinh néi riéng can dé cao tinh than tu hoc, khong phu thudc vao cac
cong nghé nhu ChatGPT dé rén luyén tu duy va nhé kién thirc 1au hon. Ngoai ra, can phai rén
luyén cac ky nang mém, tu duy sang tao dé tranh bi thay thé boi may moc.

Tai li€¢u tham khao:

T 5}1g hop tir nhiéu nguzfn, 6 ra 1/2/2023, muc kinh 1 hoc, “ChatGPT la gi?”, bao Kienthuckinhte.vn.

S6 ra 7/2/2023), muc P6i moi - Sang tao, “ChatGPT - Cong cu thong minh nht thé gici?”, Bdo Vusta.vn.

Khiwong Nha (6/2/2023), “ChatGPT dang thay nguoi lam nhitng viéc gi?”, muc S6 héa - Cong nghé, Biao VNExpress.

Duyén (31/1/2023), “Gidi ma ChatGPT: Céng cu khién thé gici vira phdn khich, vita sg hiii”, trang web Fptshop.com.vn.

Vii Quang Hiéu (Head of Data Platform, ZaloPay), Lé Vin Thanh (Solution Architect, Google Clound), Techat Workshops (s6
01 ngay 16/02/2023), “ChatGPT: Opportunities and Challenges”.
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Xu hwdong “Giao thong xanh” - Co hoi
va thach thirc cua thi trweong 0 to dién
tai Viét Nam

Ng6 Thi Minh Phuong - CQ57/21.05

cung voi lugng 16n phat thai khi nha kinh. Diéu nay lam cho 6 nhiém khong khi

ngdy cang tram trong dic biét 1a tai cic thanh phd 1én. Trude thuc trang do, doi
hoi can phai c6 nhiéu giai phap “xanh” trong d6 6 to dién dugc xem la mot trong nhimng
miii nhon dang dugc thic déy tai Viét Nam.

G iao théng van tai 1a mot trong nhitng nganh tiéu tén nhiéu nhién liéu hoa thach,

Thuwe trang thi truwedng 6 t6 dién tai Viét Nam

O to dién 12 6 t6 duoc cdm dién voi luc déy c6 duoc tr mot hodc nhiéu dong co
dién, str dung nang luong thuong dugce luu trit trong pin sac cho 6 to.

Khoang vai ndm gén day tu sau khi cum tir “6 to di¢n” bt dau xut hién, thi truong
6 to dién dd c6 nhiing ting truong nhat dinh vé ca san lugng va doanh sb, bat chip tac
dong tiéu cuc tir dich Covid-19. Theo thdng ké cta Co quan Ning lugng Qudc té IEA,
nam 2022 doanh sé ban 6 t6 toan cau dat gan 10% la xe dién gip 4 lan nam 2019. Riéng
Quy IV nam 2022, doanh s6 loai phuong tién nay dat 2 triéu chiéc, ting 75% so véi cling
ky nam ngoai.

Véi sy phat trién cta xe dién trén toan thé gidi nhu moét xu hudng tat yéu, duong
nhién Viét Nam khong thé nam ngoai cudc. Tai Viét Nam, tinh dén cudi nam 2022 hién c6
khoang hon 3.000 6 t6 di¢n dang lan banh, chu yéu doanh sb tir mau VF e34 va VF 8 duoc
Vinfast ban ra.

Nam 2023, bén canh thuong hi¢u xe dién ndi dia VinFast, nhiéu hang xe 16n da lén
ké hoach vao Viét Nam: KIA gidi thi¢u mau EV6, Hyundai ra mét IONIQ 5, Audi trinh
lang e-tron GT. Nhiéu dong 6 t6 dién cua cac thwong hiéu Trung Qudc ciing bt dau xuét
hién tai thi truong Viét Nam nhu Hongqui E-HS9 va gin day nhit 1a Hongguang Mini E.
Tai Vietnam Motor Show 2022, hang loat mau xe dién lan dau 16 dién nhu mot dong thai
do duong cua cac hang, nhu Mercedes EQS vai hai phién ban EQS 450+ va EQS 580
AMATIC, Lexus véi LF-Z, Toyota véi bZ4X... Mot sb hang nhu Mitsubishi, Porsche da
ruc rich trién khai cdc tram sac lam tién dé cho viéc phan phéi xe dién. Trong khi do,
Skoda Auto, thuong hiéu 6 t6 ctia Cong hoa Séc da ky két hop tac vai TC Motor dé phan
phdi mot s6 dong xe dién tir ndm 2023 va bat dau lap rap tir nim 2024.

Tuy thi truong 6 t6 dién tai Viét Nam di c6 nhiéu khoi sic, nhung tinh dén thoi
diém hién tai so véi xe dong co truyén thong quy mé xe dién van con rat nho.
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Co hoi phat trién thi treong 6 to dién trong twong lai

Hiép hoi cac nha san xuét 6 t6 Viét Nam (VAMA) du bao Viét Nam s€ dat muc
1 triéu xe dién hoa vao nam 2028 va dén nam 2040 lugng xe dién s€ dat 3,5 tri€u chiéc.
Vay dau la co hoi cho sy phat trién 6 t6 dién tai Viét Nam?

Suw tang truong on dinh cua GDP

Bét chip khung khoang suy thoai kinh té, ti 16 lam phat toan cdu tang cao, GDP Viét
Nam nhimg ndm géan day van lién tyc tang truong 6n dinh, ting 16p trung luu dang gia
tang manh mé, téc do phat trién cong nghé nhanh. Khi GDP ting va doi séng nhan dan
dugc cai thién thi ti 16 s¢ hitu 6 to ngay cang 16n. Theo sb liéu cuia B Cong Thuong, ty 18
sO hitu xe 0 t6 tai Viét Nam nam 2022 dat khoang 23 xe/1.000 dan, xu thé 6 t6 hoa sé& dién
ra manh mé trong thoi gian téi. Diéu nay tic dong tich cuc tdi sy gia ting cua thi trudng
0 to dién tai Viét Nam trong tuong lai.

Chi phi van hanh 6 to dién ré hon xe xang

Ké tir diu nam 2022, gia xing dau cua thé gii va Viét Nam da trai qua nhiéu lan
ting gia do sy anh huong cta chénh léch cung - ciu va sy cang thang chinh tri thé giéi.
Trong vong chua ddy 1 nim, gia xing tai Viét Nam c6 thoi diém ting gap doi so v6i cliing
ky nim ngoai, anh hudng rat 16n dén cac phuong tién xe chay bang xing, dau. Trong khi
do, gia dién ludn duoc Nha nude duy tri on dinh va la ngubn ning luong chinh cua nhiéu
tap doan cong nghé. Diéu nay thiic day nhu cau khach hang ddi véi thi truong xe dién ting
lén déng ké.

Xu hwong tiéu dung xanh, giao thong xanh

Nguoi dan Viét Nam dang chuyén dan théi quen mua sim qua nhimg san pham tiéu
ding "xanh" va uu tién cho chim séc strc khoé va tai tao ning lugng. Bit dau tir nhitng vat
dung nho quanh cudc sdng con ngudi nhu goi rau, cu, qua bang 1a chudi; sir dung binh
nude bang sir, dng hit bang nhwa hoic gidy; dung ly gidy thay thé ly nhya, tai vai thay thé
tdi nilon; ... dén cac san ph'flm c6 gia tri cao nhu xe may dién, 6 t6 dién.

O t6 dién khong st dung dong co d6t trong nén han ché tdi da luong khi thai CO2,
gan nhu khong phat thai. Didu nay gitp han ché khi thai, giam thiéu sy tac dong tiéu cuc
cua hi¢u tmg nha kinh. Bén canh d6, dong co diesel va dong co xang cling la nhiing
nguyén nhan chinh gy ra 6 nhiém tiéng on, anh hudng dén strc khoe con ngudi. Khi van
hanh & van toc 104 km/h, mdi xe 6 to sit dung dong co dbt trong s€ phat ra 70dB am thanh.
Trong khi d6, cac dong xe dién déu phat ra am thanh ém 4i va nhe nhang hon.

Nhitng thanh twu cong nghé di dwec ieng dung trong sin xudt 6 t6 di¢n

Cong ngh¢ méi dugc trang bi giup xe dién di duge quang duong xa hon, thoi gian
sac dién ngan hon, tai trong 16n hon cung mau ma hién dai hon dang la nhiing yéu t6 dua
xe dién ngay cang gan gilii vo1 nguoi st dung.

Ung h¢ ciia Chinh phii, Nha nwéc véi vige phdt trién thi truong 6 t6 dign

Nhan thic duoc su nghiém‘trong cua Véq dé khiq thai xe c§ anh hudng téi moi
truong, Chinh phu da thyc hién nhiéu bién phap dé thiic day giao thong xanh.

Ngay 22/7/2022, chuwong trinh hanh dong vé chuyén dbi ning luong xanh, giam phat
thai khi cac-bon va khi mé-tan ctia nganh Giao thong vén tai vira dugc Pho Thu tudng phé
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duyét da d& ra 16 trinh chuyén d6i nang luong xanh trong giai doan 2022 - 2030 véi mot sb
muc tiéu nhu: Thuc ddy san xuét, 1ap rap, nhap khau va str dung cac loai phuong tién giao
thong str dung dién; mo rong ph01 tron, sir dung 100% xang E5 v6i phuong tién giao thong
duong bé. Bong thoi, phat trién ha ting sac dién dé dap Umg nhu cAu cua ngudi dan, doanh
nghiép; khuyen khich cac bén xe, tram dung nghi chuyen ddi theo tiéu chi xanh.

Nhiing thach thirc con ton tai

Du ¢6 tiém ning kha 16n nhung thi truong xe dién van gap nhiéu thach thirc.

Thir nhat, muc gia mot sb san phém hién kha cao (dac biét vdi cac xe dién nhap
khau). Nganh cong nghiép xe dién la mot trong nhitng nganh san xuat dat tién do nguyén vat
liéu khai thac con han ché va gap kho khan khi nhap nguyén li¢u véi mic thué cao. Tu do
khién cho murc gia san pham xe di¢n tai Viét Nam cao hon so v&i mdt s6 xe chay bang xang.

Thir hai, co sé ha t?lng con nhiéu han ché. Viét Nam thiéu céc bai dd xe co lép tram
sac xe dién dé phuc vu nguoi dung. Mang ludi tram sac lién thong gitra cac tinh, thanh pho
chua duoc xay dung nhicu. Diéu nay dan dén tam ly "ngai" st dung xe di€n voi nhom
khach hang thuong xuyén c6 nhu cau di lai duong dai. Bén canh do, cac quy dinh ti€u
chuan cho h¢ thong tram sac ciing chua dugc thong nhat, anh hudéng dén hi¢u qua qua
trinh quy hoach va xay dung tram.

Thir ba, nguy co qua tai dién néu cac tram sac xe dién di vao hoat dong 100% nguy
co qua tai dién s€ tang 1én 3-32% vdi mot so dudong dan truyen dién.

Pé xuit giai phap thic diy xu hwéng “Giao thong xanh” va thi truweong 6 t6 dién
tai Viét Nam

Dé ¢co co so thiic ddy sy phat trién xe dién & Viét Nam, can c6 giai phap hoan thién
cu thé nhu sau:

Thir nhét, c6 cac tiéu chuin yéu ciu ky thuat va an toan dién voi hé théng sac
nhanh, thay thé pin, cling nhu t6i vu hoa cac tram sac, vi tri sac pin bang vi¢c st dung
nguon di¢n nang lugng tai tao.

Thir hai, Chinh phu cin c6 cac chinh sach hd tro nhu chinh sach giam thué nhap
khéu, thué tiéu thy ddc biét khi mua xe dién; nguoi ti€u dung dugc trg gia khi mua xe dién.
Cac nha san xuat dugc mién thué nhap khau dbi v6i mot sé linh kién. Chinh sach hd trg
truc tiép tir ngan sach nha nudce dé glam chi phi dau tu, dac biét 1a cac chi phi vé nghién
ctru va phét trién, mua ban, chuyén giao cong nghé cho cac du an san xuat, ldp rap 6 to
dién c6 quy md 1on.

Thir ba, dau tu xay dung co sé ha tang, md rong quy mo xay dung céc tram sac
dién. BO tri trang thlet bi nang cao cong suét cic tram sac can bang v&i mang ludi dién cuc
bd va ludi dién qudc gia.

Tai liéu tham khao:

Viét Anh - Thiry Linh (2022), “Phat trién xe dién: Can tam nhin dai han”, website: htips://congthuong.vn/phat-
trien-xe-dien-bai-4-can-tam-nhin-dai-han-218729.html

Diép Anh (2023), “Phdt trién 6 t6 dién, hé tror thué phi la chwa dii”,

website: https://www.tinnhanhchungkhoan.vn/phat-trien-o-to-dien-ho-tro-thue-phi-la-chua-du-post320051.html
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Tac dong cua Influencers trong nganh
F&B t¢i y dinh tiéu dung cua gidi tré gen Z

Nguyén Thi Huyén - CQ58/32.04
Pham Thi Hong Minh - CQ59/22.06CLC
Lé Thi Hong Nhung - CQ59/06.05CLC

nternet va mang xa hoi dan trd nén khong thé thiéu trong cudc séng va doi hoi nhimg

giai phap méi cho cac bai toan marketing san pham dén v6i ngudi tiéu ding. Trong

thoi dai cong nghé 4.0, cac cong cu truyén thong ngay cang da dang, trong do truyén
thong qua Influencer dang duogc gidi tré cling nhu cac thuong hi€u quan tam. Theo do,
nhiing nhéan vét tryc tuyén nay c6 thé co anh huong manh mé dén hanh vi tiéu ding cia
nguoi theo ddi (Yuan & Lou, 2020). Chién thuat sir dung ngudi ¢ tim anh hudng trong cac
chién dich truyén thong tiép thi da trd thanh hién tugng toan ciu va ngay cang phat trién boi
hiéu suét va chi phi t&i wu hon rat nhiu so v&i cac phuong thirc marketing truyén thng.

Co s6 1y luan

Influencer (nguoi ¢é danh hwéng) 13 mot thuat ngi hét stc quen thude ding dé chi
nhém nguoi c6 sirc anh huong 1én mot tap hay mot nhom ngudi nhéat dinh. Theo do, nhimng
nhan vat ndy co thé c6 anh huong manh mé dén hanh vi tiéu ding cta ngudi theo ddi
(Yuan & Lou, 2020). Gia tri thong tin cua ndi dung do nguoi anh hudng tao ra, mac do tin
cdy... ciia ngudi anh huong da tac dong tich cuc dén 10ng tin ciia nguoi theo doi dbi voi
bai dang ciia ho, sau d6 anh hudng dén nhan thic vé thwong hiéu va y dinh mua hang.

Nganh F&B (Food and Beverage) 1a mét loai hinh dich vu vé phuc vu 4m thuc cho
thyc khach. Hai loai hinh chiém ty trong 16n nhét ca vé khach hang va doanh thu theo bao
cao nganh F&B 2020 1a nha hang phuc vu tron goi va nha hang phuc vu nhanh véi dong
gop 72% tong doanh thu, 28% con lai la thudc clia cac cira hang thic an dudng phd. Theo
Business Monitor International Ltd, thi truong Food and Beverage Viét Nam nam 2021 cé
20% ngan sach chi tiéu hang thang cua ho gia dinh 1a danh cho an udng.

Dé xuat gia thuyet va mé hinh nghién ciru

GT1: Chuyén mén cua ngudi c6 anh huong tac dong cung chidu dén thai do va y
dinh cta nguoi ti€u dung.

GT2: Do tin cdy ctia ngudi ¢ anh hudng, cé tac dong tich cuc dén ¥ dinh mua hang.

GT3: Chat luong thong tin cta ngudi c6 anh hudng cung cip co tac dong tich cuc
1én y dinh tiéu dung.
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GT4: Gia tri giai tri ctia nguoi cd anh huong mang lai c6 tac dong toéi y dinh mua
cua khach hang.

GT5: Khi mdi quan hé cta ngudi c6 anh hudng véi doi tugng tidu ding tét thi sé co
tac dong tich cuc tdi y dinh mua cta khach hang va nguoc lai.

Hinh 1: M hinh nghién ctru dé xuat

Chuyén moén cua nguoi co
anh huong

Pé dang tin cay cua nguoi co
anh huong

Chét hrong théng tin do
nguoi co anh hudng cung cap

Y dinh tiéu ding cia gen
Z trong nganh F&B

Gia tri giai tri cua ngudi o
anh huwong mang lai

Moi quan hé cua nguoi tiéu
ding véi ngueoi co anh

Nguon: Nhém tac gia dé xudt
Phwong phap nghién ciru

Nghién ctru sir dung két hop 2 phuong phap dinh tinh va dinh luong qua thu thap dit
lidu tir khao sat bang bang hoi. V6i 323 céu tra 10i thu duoc ¢ 316 phiéu hop 1é dung dé
tién hang phan tich dir liéu. Nghién ctru sir dung phan mém SPSS 20.0 va AMOS 20.0 dé
danh gia thang do, kiém dinh mo hinh va gia thuyét. M6 hinh st dung kiém dinh
Cronbach’s Alpha, phan tich nhan t6 kham pha (EFA), phan tich mé hinh ciu trac tuyén
tinh SEM.

Két qua khao sat
Théng ké mé ti mau
Nhom nghién ctru thye hién khao sat da thu vé 323 céu tra 16i. Sau khi loai bo 7 ban

khao sat cung cap thong tin thiéu tin cdy, c6 dugc 316 bang cau tra 16i hop 18, twong ung
v61 97,83%.

Tir bang két qua phén tich théng ké tan s6 nhan khau hoc trén cho thy ty 18 nam: nit
tham gia khao sat xap xi 56:44. Do tudi tham gia khao sat tip trung & nhom tudi 20-24,
chiém 81,6%. Cac dbi tuong tham gia khao sat da s6 méi tu chu duge mot phén tai chinh
véi 68,7% nguoi cd thu nhdp dudi 10 tri¢u/thang. Vé tan suét st dung Internet, nhom
chiém nhiéu nhét 14 154 nguoi véi tan suat stir dung Internet 1a 6-8 tiéng/ngdy, tuong ting
v6i 48,7%.
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Vé viée su dung cac dich vy, san phém trong nganh F&B, da sb cac gen Z tham
gia khao sat c6 tan suét di an ngoai trén 8 1an/thang véi s6 lugng ngudi 13 132 tuong tng
v6i 41,8%. D6i véi tiéu thire Ngudn thong tin dé lwa chon dia diém an, c6 74,1% gen Z
tham khdo thong tin tr nhitng ngudi ndi tiéng/KoLs va c6 t6i 276 ngudi (87,3%) theo
doi cac KoLs/Influencers vé thuc pham.

Kiém dinh dé tin cdy ciia thang do

Bang 1: Thong ké mo ta cac bién c6 trong md hinh

Chi | Trung | P§ léch Chi | Trung | D9 léch

Bién phén tich | Thanh t6 bao | binh | chukn Thanh tb bao | binh | chuin
CM1 | 3,98 | 0,799 CL1 3,55 0,805
(;huyen mon \"cmz | 392 | 0,733 | Chatluongthong [ ¢ 5 3,36 0,803
_ | cua Influencer tin do Influencer

Cac nhan to CM3 | 393 0,783 cung cép CL3 3,50 0,830
anh huéng cia DT1 | 4,00 | 0,928 CL4 | 375 | 0,723
Influencers Do déng tin DT2 393 0.914 H1 3.39 1,055

trong nganh cﬁy' ctia ngudi ’ ! Mbi quan hé cua Q ' ’
F&B ' DT3 | 395 | 0946 | nguiticudung | QH2 | 347 | 1,067

¢6 anh hudng

DT4 | 406 | 0,885 | voingudicoanh | QH3 | 337 | 1,032

hudng
DT5 | 3,99 0,884 QH4 341 1,107

.o YD1 | 3,92 0,760
Y dinh mua
cua gen 7 du'('n YDZ 3,96 0,811
t?IC dong YD3 | 3,87 0,803
|
MHUENCErs  1"vpa | 300 | 0,743

Y dinh mua

Nguén: Két qud tinh toan bang phan mém SPSS

Céc gid tri trung binh cua cac nhan t6 déu > 3 cho thiy nhitng yéu t6 da néu ra dugc
su déng thuan cua phén da cac ban tré gen Z dugc khao sat.

Thir nhdt, xét “Cac nhan t6 anh hudng cua Influencers trong nganh F&B t6i gen Z”.
Nhan t6 Do tin cdy clia ngudi c6 anh hudng cé do trung binh cao nhat, 1én t6i 3,986. Xép
ngay sau d6 1a nhan t6 Gia tri giai tri ma nguoi ¢ anh huong mang lai Chuyén mén ciia
nguoi c6 anh hudng voi diém trung binh 1an luot 1a 3,98 va 3,94. Nguoi tiéu ding gen Z
cling rit quan tdm téi chat luong thong tin ma nguoi co anh huong cung cip boi diém
trung binh cta nhan té niy & mic kha cao vé6i 3,515. Cac nhan td tiép theo c6 diém trung
binh 1a 3,41 1a Mdi quan hé v&i nguoi cé anh hudng.

Thér hai, vé “Tac dong ciia ngudi c¢6 anh hudng trong nganh F&B téi ¥ dinh tiéu
dung cua gen Z” ¢6 diém trung binh khé cao, binh quin vao khoang 3,9125. Pic biét, chi
bao YD2 c¢6 diém trung binh 1én t6i 3,96 chimg té dugc gen Z c6 xu huéng mong mudn
hinh thanh nhiing thoi quen nhu nhitng ngudi ¢6 anh hudng ma ho theo doi.
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Bang 2: Hé sd twong quan bién - tdng

Hé sb twong quan Heé sb ’Cron’bach's Alpha Hé sb trong quan Heé sb ,Cronrbach's Alpha
bien-tong néu bién bi loai bién-tong néu bién bi loai

Hé sé Cronbach's Alpha: 0,931 Hé s6 Cronbach's Alpha: 0,834

CcM1 0,809 0,942 GT1 0,671 0,787

CM2 0,898 0,872 GT2 0,697 0,775

CMm3 0,875 0,887 GT3 0,698 0,775

GT4 0,590 0,821

Hé s6 Cronbach's Alpha: 0,909 Hé s6 Cronbach's Alpha: 0,754

DT1 0,816 0,878 QH1 0,516 0,714

DT2 0,724 0,898 QH2 0,549 0,697

DT3 0,786 0,885 QH3 0,506 0,719

DT4 0,732 0,896 QH4 0,628 0,650
DT5 0,789 0,884

Hé s6 Cronbach's Alpha: 0,892 Hé s6 Cronbach's Alpha: 0,947

cL1 0,700 0,884 YD1 0,907 0,920

CL2 0,722 0,876 YD2 0,858 0,935

CL3 0,826 0,836 YD3 0,803 0,952

CL4 0,811 0,846 YD4 0,927 0,914

Nguén: Két qua tinh todn bang phan mém SPSS

Két qua kiém dinh Cronbach’s Alpha cho thay c6 2 bién 1a CM1 (0,942 > 0,931) va

YD3 (0,957 > 0,951) c6 hé s6 Cronbach’s Alpha néu bién bi loai 16n hon hé sb Cronbach’s

Alpha cuia thang do nén céc bién nay can phai bi loai bo. Nhitng thang do con lai déu c6 hé

s& Cronbach’s alpha > 0.6. Cac hé s6 twong quan bién-tong (Corrected Item-total

Correlation) déu 16n hon 0,3 va phu hop véi nhirng thang do nay. Nhu vay, cic phan tich
sau s& duoc thuc hién cho 22 chi bao (do da loai bo 2 chi bao da néu 6 trén).

Phén tich nhén té khdm phd (EFA)
Phdn tich nhan té kham phd EFA

Bang 3: Két qua kiém dinh KMO va Bartlett’s cia bién ddc lap

Hé s6 KMO 0,785
Chi-Square 3605,600
Kiém dinh Bartlett df 190
Sig. ,000

Dé tai co ¢ mau 1a 316, do vay, hé sb tai tiéu chuan duogc chon 14 0,5. Khi thuc hién
xoay nhan to, khong c6 bién nao khong hién thi két qua trong bang ma tran xoay. Pi€u nay
c6 nghia 1a tat ca cac bién déu c6 y nghia.
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Ta thiy KMO = 0,785 > 0,5 théa min yéu cau thuc hién EFA. Két qua kiém dinh
Bartlett: Sig = 0,000 < 0,05 cho thiy cac bién ¢ twong quan v6i nhau xét trén pham vi
téng thé nén co thé thuc hién EFA.

Phan tich nhdn té kham pha EFA cho bién phu thuée

Bang 4: K&t qua kiém dinh KMO va Bartlett’s cta bién phu thudc

Hé s6 KMO 0,754
Chi-Square 1012,697
Kiém dinh Bartlett df 3
Sig. ,000
Bang 5: BAng ma trdn thanh phan
Nhan t6
1
YD4 ,970
YD1 ,958
YD2 ,940

Nguén: Két qua tinh todn bang phan mém SPSS
Két quad phan tich mé hinh cau tric tuyén tinh SEM
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Nguon: Xir Iy béi phan mém AMOS
+ Gi4 tri ¥2 c¢6 P-value tuong tmg 1a 0,000< 0,05, Chi-square/df = 1,82<3 1a tot
+ TLI = 0,953; CFI = 0,964 déu > 0,8 1a chap nhan dugc
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+ RMSEA = 0,051 <0,08 cho thiy do phu hop véi dit liéu thi truong ctiia mé hinh 13 tdt.
Nhirng chi tiéu nay déu ¢ mirc c6 thé chdp nhan duoc nén mé hinh trén 13 phu hop.
Két qua thu duoc dudi dang bang:

Bang 9: Trong s6 hoi quy - SEM

Trong s P-value
YD <--- DT 0.309 falalel
YD <--- CL 0.271 falaied
YD <--- GT 0.339 falaled
YD <--- QH 0.350 il
D <-- CM .253 falaled

Bang 10: Trong sé hdi quy chuin héa

Trong s6
YD <--- DT 0.353
YD <--- CL 0.282
YD <--- GT 0.311
YD <--- QH 0.336
YD <--- CM 0.258

Bang 11. Hé s6 xac dinh - SEM

Trong so

YD .613

Nguén: Két qua tinh todn bang phin mém SPSS

Trong Bang 9, vi do tin ciy 95%, P-value ctia 5 nhan t§ yéu t6 nghién ctru déu 1a

0,000 nén ca 5 déu c6 anh huong t6i Y dinh tiéu dung ctia gen Z. Céc trong sé chua chuin

hoa trong bang 10 déu > 0 (0,309; 0,271; 0,339; 0,350 va 0,253) cho thay cac nhan té nay
c¢6 anh huong thuan chiéu dén Y dinh tiéu ding cua gen Z.

Trong Bang 11, hé s6 R? cua Y dinh tiéu ding 14 0,613 hay 5 yéu t6 dé xuit giai
thich dugc 61,3% bién thién ctia Tac dong cuia ngudi ¢6 anh hudng trong nganh F&B toi y
dinh tiéu dung cua gen Z.

Pé xuit giai phap

- Gidi phdp tir phia Chinh phii: Can c6 phap luat 1d rang quy dinh trach nhiém cu
thé vé van dé dua thong tin sai Iéch, rang budc cac KOL/Influencer va doanh nghiép dé ho
chiu trach nhiém cho phat ngdn ctia ban than, tranh truong hop dun day tranh nhiém giita
hai bén va gay thiét hai t&i1 nguoi tiéu dung.
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- Gidi phdp cho doanh nghiép

Thir nhit, lya chon Influencer pht hop. Ngudi ¢6 anh hudng duge lwa chon hop tac
phai phut hop véi muc dich marketing ctia doanh nghiép, vira hop 1y v& mit ngan sach, vira
dam bao dem lai dugc hiéu qua nhét dinh.

Thit hai, cac doanh nghiép can phai cho phép KOL/Influencer dugc phép truyén tai
thong diép cua thuong hi€u theo phong cach ctia chinh hg. Thay vi ap dat Influencer lam
theo kich ban tir phia doanh nghiép, hai bén nén trao ddi, thong nhit trong cach quang ba
san pham dén khach hang.

Thir ba, xay dung cong cu do luong hiéu qua chién dich dé thuong xuyén cip nhat
va thay d6i chién lugc kip thoi.

Thir twr, cac doanh nghiép ciing cAn xem xét vé viéc hop tac véi cac thuong hiéu
khéc cta Influencer, tranh truong hop Influencer do dai dién cho qua nhiéu nhin hang, dan
dén viéc khach hang khong tap trung vao san phim ma doanh nghiép mudn quang cao hay
quéang céo cho san pham co tinh chét trai ngugc v6i san pham ciia doanh nghiép.

- Gidai phadp cho Influencer dé gia tang tdac dong Ién y dinh tiéu dung

Thir nhit, gia ting sy tin cdy. Influencer can giit gin hinh anh ciing nhu khéng dé
nhitng thong tin tiéu cuc xay ra, lam mat hinh anh ctia ban than trong 1ong nhitng nguoi
theo ddi. Trude khi Influencer muén chia sé mot video hay mot bai viét vé review dd an
thi cAn xem xét lai chét luwong bai viét.

Thir hai, tao mdi quan hé tot dep véi nguoi tiéu dung. Tuong tac cua céc
KOL/Influencer va followers 1a mdt trong cac cach hiéu qua dé thac déy mot cudc tro
chuyén vé mot thuong hi€u mét cach ty nhién va hi€u qua.

Thir ba, nang cao gia tri giai tri va ndi dung truyén tai. Dé nang cao gia tri théng tin
trong mdi bai viét hay video dugc ding 1én mang xa hoi thi ban than cic Influencer nén
khong nglmg sang tao ra cic content méi c6 sy thu hut manh mé dén khan gia.

Thir tu, Influencer nén chu trong nang cao céc kién thtrc vé thuc phém. Tur d6, ho co
thé dé dang dwa ra 16i khuyén hodc Iya chon nhitng thuc pham tét dua dén cho khan gia.
Viéc Influencer c6 nhiing hiéu biét sau rong trong mét linh vuc nao do ciing c6 thé d& gay
thién cam cling nhu tang dd tin cdy cho khan gia.

Tai ligu tham khao:

Ajzen (1991), The theory of planned behavior, Organizational Behavior and Human Decision Processes, 50(1),
179-211.

Chen Lou, Shu Pei Yuan, "Influencer Marketing: How Message Value and Credibility Affect Consumer Trust of
Branded Content on Social Media," Interactive of Advertising, pp. 58-73, 2019.

Reichelt, cong su. (n.d.). How credibility affects eWOM reading: The influencers of expertise trustwworthiness,
and similarity on utuliarian and social functions. Journal of Marketing Communications, 20, 65-81.
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Hang gia, hang nhai trong thuwong mai
dién twr - thuc trang va giai phap

Hoang Pinh Vwong - CQ57/22.08

19 da lam cho vi¢c mua ban hang hoa trén cac san thuong mai dién thu (TMDT)

ngdy cang trd nén phd bién va ting truong manh mé trong nhiéu nim gan ddy. Tuy
nhién, di kém voi d6 1a tinh trang hang gia, hang nhai tran lan trén cac san TMDT gay nén
nhitng tic dong x4u cho nguoi tiéu ding va cac doanh nghiép.

S u phét trién ctia khoa hoc cong nghé di ciing vdi cac anh huong cia dai dich Covid-

Thuc trang budn ban hang gia, hang nhai trén cac san thwong mai dién tir

Hoat dong TMDT ngdy cang tr¢ nén phd bién va dang tiép tuc phat trién tai Viét
Nam, tr¢ thanh kénh phan phdi quan trong. Dac biét, sau dai dich Covid-19, TMDT tro
thanh mot linh vuc di dau trong nén kinh té sd.

Nam 2022, theo Cuc Thuong mai dién tir va Kinh té - B Cong Thuong, doanh thu
thuong mai dién tir ban 1¢ tai Viét Nam udc dat 16,4 USD tuong Ung tang truong 20% so
v6i nam 2021, chiém 7,5% doanh thu ban 1¢ hang hoéa, dich vu tiéu cung ca nudc. Dy kién
vao nim 2025 mirc ting truéng TMDT tai Viét Nam s& dat mdc 39 ty USD. Trong sudt
7 nam qua, thuong mai dién tir Viét Nam ludn gitr toc do ting truong giao dong tir 16 - 30%.

Tai Viét Nam, s6 nguoi dan sir dung mang Internet chiém 75%, trong do co 74,8%
nguoi dung Internet dé thyc hién mua sam truc tuyén. Thong ké cho thiy c6 dén 78% nguoi
mua hang truc tuyén 1a qua cic website thwong mai dién tir, 42% qua mang xi hoi nhu
Facebook, Instagram, Zalo... va 47% qua cac (mg dung mua hang trén dién thoai di dong.
Nhimng san pham thudng duoc nguoi tiéu dung mua ban trén cac san thuong mai dién tur nhu
quan 4o, gidy dep, my pham do cong nghé va dién tir; sach; thuc phim;... Trong d6 mat
hang dwoc mua sam nhiéu nhat 1 quan 4o, gidy dép va my pham (69%).

Vi vu diém cia TMDT giup cho qua trinh mua sam tré nén dé dang hon. Bén mua va
bén ban hau nhu khong can truc tiép gip g nhau, khong c6 rao can vé dia ly va cac phuong
thtrc thanh toan ciing don gian va thuan tién hon. Loi dung nhimng diém nay, tinh trang bu6n
ban hang gia, hang nhai dang ngay cang tr¢ nén phirc tap v6i nhiing hinh thire, thu doan vo
cung tinh vi, dic biét 1a sau dai dich viéc mua sdm qua cic san TMDT dang dan phd bién.

Trudc day, TMDT chi 1a ban hang trén website ctia cdc doanh nghiép, thi hién nay, voi su
phé bién cta viéc ban hang trén nhiéu nén tang khac nhau nhu: cac san thuong mai dién tir, cac
trang mang x& hoi Facebook, Zalo, TikTok..., ban hang theo hinh thirc livestream (truc tiép)
hodc dang ban. Cac hoat dong ban hang nay da s0 nguoi tiu dung mua chdt don truc tlep hodc
théng qua inbox (nhén tin riéng). Ngoai ra, dé ting niém tin, ho con thué nhiing nguoi noi tleng
thuc hién quang céo cho céac san pham hodc mua luong theo di hodc tang boc 1an nhau bing
cac binh luan, tham chi chdt don dé danh lira nguoi tiéu dung... Tinh vi hon, dé dé dang kinh
doanh, ngudi ban hang trén san thuong mai dién tir tim moi cach dé lach qua cac bo loc ki thuat
cta san, cd tinh thay doi tén san pham khi ding ban dé tranh bi kiém soat.
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Ngoai ra, hinh thirc “treo dau dé, ban thit chd” ngay cang tran lan. Cac d6i tuong
thuong loi dung hinh anh cta céc san pham chinh hing dé quang céo tuy nhién khi giao
hang cho nguoi tiéu dung lai la mét hang gia, hang nhai khac biét hoan toan vé mau mi va
chit luong. Mot s6 bd phan ngudi tiéu dung doi khi nhdn thirc dwoc cac mit hang 13 gia
nhung van mua vi ham gia ré, thich thwvong hiéu 16n nhung khong kha ning vé kinh té dé
mua nén da tim dén hang nhai, hodc c6 thé ngudi tiéu dung c¢6 thé chua du k¥ ning va thong
tin dé phan biét hang that voi hang gia, hang nhai.

Hanh vi vi pham phap ludt trong budn ban hang gia hang nhai trén khong gian mang
duoc thyc hién duoi nhiéu hinh thirc, thu doan xam pham quyén tac gia, quyén so hiru tri
tué, quyén va loi ich hop phap cua t6 chic, c4 nhan... Cac hanh vi nay c6 tinh an danh rat
cao, thay doi che gidu nhan than 1y lich ngudi thyc hién; dé gida mao, ty x6a, thay doi dau
vét, ching cr vé hanh vi pham t6i, nhdam ddi phé véi co quan chirc ning. Cing véi d6, tinh
trang kinh doanh, bu6n ban hang gia, hang nhai vi pham s¢ hitu tri tug, hang khong rd ngudn
gbc xuit xi, hang kém chét lugng cong khai trén cc trang thuong mai dién tu, nhét 13 cac
san giao dich thuong mai dién tr luén tiém 4n nhiing nguy co de doa moi truong kinh doanh
va lam dnh hudng niém tin ctia nguoi tiéu dung.

Theo diéu tra cho thdy, lyc lugng chirc ning cac dia phwong di tién hanh xu 1y rat
nhiéu truong hop budn ban hang gia hang nhai. “Nam 2022 lyc lwong OLTT ca nuoc da
thuee hién kiém tra 774 vu, xir 1y 439 vu, phat tién gan 5,9 ty dong, tri gid hang héa gan 11,5
1y dong, chuyen hé so 2 vu sang co quan Canh sat diéu tra lien quan dén nhitng hanh vi vi
pham vé thuwong mai dién tu. Ddy van la con s6 khd khiém ton so véi thuc té”, Tong Cuc
truong Tran Hitu Linh nhan dinh va cho biét. Thong ké so b cua Bo Cong Thuong cling
cho thiy, mdi nam co khoang 1.500 don khiéu nai ctia ngudi tiéu dung qua duong day nong,
bang van ban lién quan dén cac giao dich mua ban qua thwong mai dién tir. Nhu viy, moi
ngay co tu 5-6 khiéu nai, phan nan vé viéc mua phai hang gia, hang khong rd nguon gde
xudt x{r; chat luong dich vu cua bén ban hang... S liéu méi nhét tir Cuc Thuong mai dién tr
va Kinh té, B6 Cong Thuong cong bd ngay 17/4/2023 ciing cho biét, tinh dén thoi diém hién
tai, Cuc da phat hién c6 4.516 gian hang vi pham va 13.642 san pham di duoc g& bo.

Nam 2023, v6i sy phat trién ngay cang manh mé ciia thwong mai dién tir, chinh vi vay
doi hoi viéc nang cao kiém soat vi pham hang gia, hang nhai trong thuong mai dién tu.

Mot s giai phap kiém soat hang gia, hang nhai trong thwong mai dién tir

Thir nhit, cac co quan chirc ning can tiép tuc day manh cong tic quan 1y, kiém tra va
giam sat viéc thyc thi phap lut thuong mai dién tir va cac hoat dong thuong mai dién tur
nham phat hién va xir Iy nghiém céc truong hop vi pham. Thuong xuyén kiém tra cac san
TMDT, cac trang mang xa hoi, cac tai khoan xa hoi hay cho hanh vi déng ban cac san phim
chua rd ngudn goc, san phim kém chat luong... qua do, két hop bién phap xu phat voi cong
b6 rong ri trén cac phuong tién truyén thong dé nhiéu ngudi tidu ding biét dén.

Thir hai, cin phat trién va trién khai ung dung cong nghé s0, trf tué nhan tao, blockchain,..
dé c6 thé dinh danh, “loc” nhimng chu thé khi tham gia ban hang, cic mat hang c6 du hiéu vi
pham trén san TMDT. Tir d6, timg budc xir 1y kip thoi va ngin chin nhig ddi tuong kinh
doanh hang nhai, hang gia trén cac san TMDT. Ngoai ra, can dao tao va nang cao trinh d6 cong
nghé ddi véi cac lyc lugng quan 1y thi trudng dé ¢6 thé phuc vu cong tac kiém tra giam sat.
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Thir ba, ting cudng cong tac tuyén truyén, gido duc, ndng cao nhn thirc ciia ngudi
tiéu ding vé nguy co va hdu qua cua viéc sir dung hang gia hang nhai. Cu thé, to chirc cac
chuong trinh tuyén truyen thong tin vé viéc sir dung hang hoa chinh hing va khuyén khich
nguoi tiéu dung mua sam tai cac cura hang dang tin cdy. Xay dung cac hé thong danh gia va
phan hoi tir khach hang dé cai thién chit luong san phim va dich vu. Thong qua cac kénh
truyén thong da dang nhu truyén hinh, bao chi, mang xa hoi dé dua thong diép chong hang
gia hang nhai &én dong dao nguoi tiéu dung.

Thir tw, ban than cac chu sin TMDT can tu nang cao trach nhiém trong viéc ngan
chan hang gia hang nhai, chiu trach nhiém phap ly v€ hang gia hang nhai dugc ban trén nén
tang cua minh. Can klern tra, xac minh thong t1n vé c4c nha cung cip va san phdm tru’oc khi
cho phép ban trén nén tang ciia minh. Cung cip cho ngudi dung thong tin chi tiét vé san
pham va nha cung cip dé nguoi tiéu ding c6 thé tu minh danh gia va quyét dinh mua hang.
Thuyc hién chinh sach hoan tra va doi tra san pham gia hang nhai dé bao vé quyén loi cua
nguoi tiéu dung. Tich cuc hop tic voi cac co quan chirc ning dé ngin chin viéc san xuat,
kinh doanh hang gia hang nhai trén nén tang ctia minh.

Thir ndm, ting cudng hop tac qudc té& dé ngan chan viéc nhap khau va tiéu thu hang
gia hang nhdi trong thuong mai dién ti. Diéu nay hé thong lién két chat ché giita cac qubc
gia, cac co quan chirc ning, cac td chic va cac doanh nghiép, gitp phat hién va ngan chan
tinh trang hang gia hang nhai. Cac hoat dong hop tac co thé bao gdm chia sé¢ thong tin Ve cac
san pham gid mao va cac hoat dong vi pham sO hitu tri tué, dao tao cho cac nhan vién vé cac
k¥ nang phét hién hang gia hang nhai, cung cép hd trg ki thuat va tai chinh dé cai thién kha
nang phat hién va ngan chdn hang gia hang nhai. Ngoai ra, cac hoat dong cong tac co thé bao
gom xay dung mot hé thdng phéap luat va quy dinh chat ché& vé quan 1y thwong mai dién ti,
ddng thoi tao diéu kién thudn loi cho viée chuyén giao cong nghé va kinh nghiém giup ting
cudng kha ning chdng hang gia hang nhai cua cac qudc gia va cac doanh nghiép.

Thir sau, nguoi tiéu dung cling c6 vai trd vo cung quan trong trong viéc ngan chan
hang gia, hang nhai trong TMDT. Can phai nang cao ky nang, su hiéu biét ctia ban than vé
cac san pham, tim hiéu ky thong tin vé cac san pham trudc khi dua ra quyét dinh mua. Nén
sir dung cac trang thuong mai dién tur uy tin va c6 thuong hi¢u dé dam bao chat luong san
pham Khi phat hién ra cac truong hop hang gia, hang nhai, can thong bao kip thoi cac thong
tin, dau hiéu vi pham vé chat lwong san pham dén cac co quan chirc nang dé xir Iy va bao vé
quyén loi ciia ban than va xa hoi.

Tém lai, trong thoi dai 4.0, TMDT ngay cang trd nén phd bién rong rai véi nhicu
nhiing uu diém. Tuy nhién n6 cling ton tai rét nhiéu diém bat cap va dang quan tam, dac biét
1a vin dé hang gi4, hang nhai. De giai quyét van dé chdng nay doi hoi su phdi hop cua nhiéu
nhiéu bén co lién quan bao gom cac co quan nha nudc, doanh nghiép, nguoi ti€u dung va
cac san thuong mai dién t dé bao vé quyeén lgi ciia nguoi tiéu dung; dam bao su canh tranh
lanh manh va phat trién bén viing cta thi truong thuong mai dién tu.

Tai liéu tham khdo:

B4 Nea (2023), “Tang cuong kiém sodt hang gid, hang nhdi trong thiwong mai dién tir”, Béo Dién tir Chinh phii;
Khénh An (2023), “Chong hang gid trén thiwong mai dién tir: Cudc chién can sy phoi hop”, Tap chi quan Iy thi trieong;
Hoang Oanh (2023), “Chéng hdng gid va gian lgn thwong mai trén cdc san thirong mai dién tir”, Bdo Nhdn dan.
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Dau tu trong thoi ki bong bong kinh té
P6 Nguyén Hai Linh - CQ59/22.09CLC

ai Viét Nam thoi gian vira qua, khi gia nhiéu loai tai san ting cao, dong von chay ao

at vao bat dong san, chimg khoan, vang,... khién cho nhiéu nha dau tu lo ngai vé

viéc gip phai bong bong tai san va nhitng ¢t nd ciia chiing. Viéc dau tu trong thoi ki
bong bong ciing giéng nhu tham gia vao mot “canh bac”, khong ai co thé chic chan dugc
khoan dau tu cua ban cua thé gap nhitng rui ro ndo. Vi vy, dé lwa chon duoc phuong an dau
tu phu hop glup tang kha ning t6i wu hoa loi nhuan ciia minh, nha dau tu can c6 nhing hiéu
biét vé van dé nay.

“Bong béng kinh t&” 1a gi?

Bong béng kinh té 14 biéu hién ctia mét chu trinh kinh té dic trung thong qua viée gia
ca cua tai san gia tang mot cach nhanh chong, vugt qua ca gia tri ndi tai cia chung va tiép
tuc leo thang té1 mirc nhat dinh nao d6 roi sut giam manh lién tiep. Su sut giam d6 dugc goi
la “cti no bong bong”.

Bong bong duge hinh thanh trong cac nén kinh té, thi truong chimg khoan, bat dong
san va vo van linh vyuc kinh doanh khac dudi sy tdc dong cia sy thay doi trong hanh vi ctia
nha dau tu. Bong bong kinh té bao gom 05 giai doan chinh:

Chuyén doi

Su dich chuyén dién ra khi nha dau tu theo dudi cac xu hudng méi trén thi truong
chang han nhu sy ra doi cong nghé madi hay viéc giam 1ai suat manh mé tao ra co hoi hap
dan cho nha dau tu,.. Ban chat ctia sy chuyén doi nay quyét dinh tinh da dang ciing nhu
nguyén nhén cta bong bong.

Biing né

Ban dau, gia ca cia tai san ting 1én mot cach tir tir, nhung sau d6 da ting nhanh hon
khi ¢6 thém nhiéu sy tham gia vao thi truong tir cac nha dau tu. O giai doan nay, cac co hdi
dau tu dugc coi 1a “béo bd” nhanh chong thu hit sy quan tdm rdng rai ciua cac phuong tién
truyen thong va tao ra cai bay vo hinh dugc goi 1a FOMO (fear of missing out).

Hung phd'n

Trong g1a1 doan nay, thi truong sé lién tuc xuét hlen nhiéu dinh mirc gi4 vuot qua cac
mtc tiéu chuan hay trung binh. Tuy nhién, khi ki vong vé loi nhuan dat mirc cao chua tung
thay ctng la lic “i thuyét vé ké ngdc hon” xuét hién - ludn c6 nhiing nha dau tu sin sang
chi tién cho mot loai tai san bang m01 gia dé tham gia vao thi truong du gia tri danh nghia
cla tai san Ay da vuot qué gia tri gbe rat nhidu 1an.

Thu loi

Dén véi giai doan thu tu ciing chinh 1a lic cac nha dau tu can gitt mot “cai dau lanh”
de nhén ra cac dau hiéu vé thoi diém xay ra ci nd6 bong bong va tim cach thu 161 to1 da tur
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viéc ban cac tai san & dinh. Tuy nhién, thoi diém bong bong sip v duge dy doan chinh xéc,
kip luc khong phai 1a dieu ma ai cling lam duoc.

Hodng loan

Giai doan cudi cung dugc goi 1a “hoang loan” do sy syt giam vé gia mot cac dot ngdt.
Nhitng lo au veé tai chinh tang cao, stc ép tr ngan hang deé siét ng va thu hep khoan vay tao
ra hi€u rng Domino khién cho cac nha dau tu lao dao, ban thao tai san dé giam thiéu thiét
hai. Pay ciing 1a luc ct n6 bong bong chinh thic dién ra, khi khong con ai mua vao tai san,
thanh khoan cua thi truong bién mat.

Nguyén nhén gy ra “bong béng” trong nén kinh té

Cac bong bong kinh té ¢ thé dugc sinh ra qua nhiéu tinh hudng khac nhau va céc yéu
t0 tao ra hién tugng nay thuong co lién hé vdi nhau hoac xay ra vao cung thoi diem:

Nhom 01, cac yéu t6 nhom nay thuong thude hai giai doan ddu trong chu trinh ciia
mot bong bong kinh té - chuyén doi va bung nd. Pay dugc coi la cac yeu to kinh té chinh thu
hut manh mé sy chu y cta cac nha dau tu va cac chuyén gia tai chinh khi dua ra danh gia va
quyét dinh déu tu boi tinh chat tang nhanh gia tri tai san mét cach de dang va kha néng thoi
phong ching. Nhém nay bao gébm cac hién tugng chu yéu sau: giam lai suat su ra doi cua
cong nghé mai, sy mat can ddi gitta ngudn cung va cau (cung qua thap hodc ciu qua cao)

Nhom 02, 1a budc dém dan t6i cac giai doan sau cua bong bong kinh té. Cac yeu t6
thuoc nhom nay co thé bao gom hi¢u ing dam dong (FOMO), tam nhin han hep va bat hoa
nhén thiec,.... O nhom yeu t nay, su bién dong cua thi truong s& tac dong dén hanh vi va
tam li cua nha dau tu, khién ho tré nén phu thudc, kém nhanh nhay va hau qua 1a viéc dua ra
cac danh gid, quyét dinh dau tu tré nén néng voi, sai lam.

Anh huéng ma “bong béng kinh t&” giy ra cho nha dau tw

Mot ca né bong bong s& tao ra vo s6 hau qua khon ludng cho cac nha dau tu. Anh
huong cia ci nd s& phu thude chu yéu vao do 16n ciia bong boéng, thuong c6 lién quan dén
mdt loai tai san cu thé hay mot vai linh vuc quan trong nhu co phiéu c6ng nghé hay bat dong
san. Vi mot sé ¢6 anh huong nho, ton that s& gdy ra ¢ pham vi linh vuc hep va kéo dai
trong khoang thoi gian ngan. Nguoc lai, nhirg ct né pham vi 16n thi gay ra hu qua ning né
hon: suy thoai kéo dai hay tham chi Ia khiing hoang kinh té toan cau.

Pé 1am rd anh huong ciia bong bong kinh té, ta khong thé khong nhic dén bong bong
bat dong san 6 M giai doan 2001 - 2007. Cyc du trir lién bang Mi (FED) lién tyc cat giam
1i sudt nham hd tro chinh phii vuc day nen kinh té. Lai suét thp tro thanh co hoi hip dan
cho viéc du tu vao bat dong san tir ngudn von vay, khién cho thi truong bit dong san soi
dong hon bao gid hét. Tuy nhién, chinh sach tién té ma FED sir dung di vo hinh chung tao
ra cac bong boéng kinh té mong manh va co thé no bat cir lic ndo. Tir nim 2002 dén nam
2005, gia nha dat tang nhanh chong mit toi gan 300%, nha dau tu bat dong san lung syc cac
miéng mdi dé kiém hang chuc nghin d6 loi nhuan chi trong 2 tuan. Dong thoi, trong cac
khoan thé chip nam 2005 - 2006, c6 khoang 20% thudc vé khoan vay thé chip dudi chuan
(khoan vay danh cho nhing d6i twong c6 mirc do tin nhiém thap), 75% cac khoan vay nay
duoc ap dung 1di suét tha ndi cang khién rui ro ting 1én mic bao dong d6. Vao nim 2007,
gia bat dong san syt giam manh, tinh thanh khoan cua thi truong bién mat; cac khoan thé
chip theo 14i sudt tha ndi dugc tai 1ap & mic % cao hon khién cac nha dau tu sir dung von
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vay gap kho khan trong viéc thanh todn cac khoan ng, tr¢ thanh d01 tuong phai ganh chiu
thi€t hai nang ne nhit véi cac khoan ng chong chat va lai suét cit co. Pong thoi, tai san cua
ho ciing mat trang cung véi khoan dau tw ma ho tin rang s& hai ra tién do cam cb tai san dé
vay thé chép.

Piu tu thin trong trong “thdi ki bong béng”

Nhu vy, ta ¢6 thé thdy bong bong kinh te c6 thé gdy ra nhiing hau qua nghiém trong
nhu thé nao va viéc khic phuc nhimng héu qua 4y dién ra rat kh¢ khan. Vay lam cdc nao dé
nha dau tu c6 thé tranh duoc cac ton thit ma bong bong kinh té gy ra mot cac tbi da?

Trudce hét, nha dau tu cdn chi ¥ nhimg déu hiéu cua sy hinh thanh bong bong kinh té.
Tuy nhién, mdt trong nhiing diéu kho luong nhat vé ching chinh 1a kh6 nam bat va sau day
Ia mot vai dau hiéu thuong xay ra trong mot qua trinh hinh thanh bong bong:

Thir nhit, gid ca bién dong that thuong, dac biét 1a khi gia tri danh nghia cua tai san
tang vot mot cach nhanh chong so vai gia tri noi tai cta no.

Thir hai, sy xuat hién lién tuc trén truyén thong: din bién gia ctia mot loai tai san, du
doan vé muc d¢ thu 101 tai san,..

Thir ba, sy gia tang | vé khéi lu’(mg va sb luong giao dich tai san ngay cang nhanh, tro
thanh phuong thirc kiém tién nhanh chéng ma ai ciing biét.

Nha dau tu bit budc phai danh dbi néu quyét tim tham gia vao thi truong trong thoi ki
bong bong vi day 1a thoi diém co tinh rii ro cuc ki cao. Bong bong ¢ thé v bét cir luc nao
ma viée dy doén dugc thoi diém bong bong vd 1a diéu vo cung kho. Mot yéu t6 kho ludng
dién hinh - Covid-19 - d& dy nhanh toc d6 ciia nd bong bong tién &o (Bitcoin,...). Luc bay
gio, hdu hét cac nha dau tu, ngay ca cac CEO trong mang crypto cling déu tin rang dong
Bitcoin trong giai doan bung nd s& dat it nhat trong khoang 100,000 d6 la vao nam 2022.
Tuy nhién, trai nguoc véi du doan, dén cudi ndm 2022, gia cia Bitcoin chi con ¢ khoang
16,000 d6 la, tirc tut giam 6,25 lan so véi gia tri ki vong.

Két luin

Mot khoan dau tu tot 1 mot khoan dau tu dva trén céac nguyén tdc co ban va c6 thé dat
mtrc lgi nhuan khoang 6-12%/ nam. Tuy nhién, khong ai c6 thé dam bao khoan dau tu dy co
thé gap rui ro khién chung vo hinh chung tré thanh mot bong bong tai san khong 10 hay
khong? Va khi chung ting gia do dau co, ban s& rat kho nam bat dugc khi nao gia ctia ching
s& giam. Cac nha dau tu nén can nhic chét 10i vi thé ciia cac tai san co ban cua minh khi
chiing tang vuot 10%-30% trén mirc loi nhuan ky vong ban dau di dua ra.

Theo Warren Buffet, “néu ban chua xac dinh chinh xéc dong thai tai chinh nao phu
hop thi hdy tin vao truc gidc ciia minh, dau tu khong nén nham chan, clmg nhic va tinh
toan”. Tuy nhién, mot nha dau tu sang sudt nén tham khao y kién cb van tai chinh dé dua ra
phuong an dau tu phu hop, t6i wu hoa loi nhudn ciia minh, nhat 1a trong nhiing giai doan
bong bong kinh té xay ra.

Tai liéu tham khio:
https://www.investopedia.com/articles/stocks/10/5-steps-of-a-bubble.asp
https://toancanhbatdongsan.com.vn/nhung-lan-vo-bong-bong-bds-a534
https://capex.com/vn/overview/bitcoin-2022
https://finance.yahoo.com/quote/BTC-USD/history/?fr=sycsrp_catchall
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Cac nhan t6 anh hwéng dén quyét dinh
mua hang cua ngwoi tieu dung qua cac
buoi livestream trén cac trang mang xa hoi

Nguyén Thi Minh Phuwong - CQ57/21.04CLC

cang phat trién trén thé gisi trong nhiing ndm gan day. Piéu nay dugc thé hién

qua ty 1€ ngudi tiéu dung mua sam truc tuyen cling nhu doanh thu tir hoat dong
béan 1é tryc tuyén khong ngimg gia ting theo thoi gian. Dac biét 1a hoat dong livestream
ban hang trén c4c trang mang xa hdi nhu: facebook, instagam, tiktok cang tré nén pho bién
v6i nhiéu hiéu qua dugc mang lai.

M ua sim tryc tuyen da tro thanh mot phuong thirc mua sam pho bién va ngay

Trong thoi dai cong nghé sb hién nay, cac budi livestream trén cac trang mang xa
hoi da tré thanh mot xu hudng phé bién dé quang céo va ban hang truc tuyén. Ddi véi
nguoi tiéu dung, viée quyét dinh mua hang dua trén cac budi livestream doi hoi sy can
nhéc k¥ ludng va co sy anh huong tir nhiéu yéu t6 khac nhau.

Livestream la gi?

Livestream ban hang duoc biét dén 1 hinh thirc quang ba san pham/dich vu cua
minh dén véi cong chung thong qua viée phat truc tlep trén cac nén tang mang xa hoi nhu
Facebook, Zalo, Instagram, Tiktok,.. khi thuc hién t6t ban co thé glup thuong hi¢u cua
minh tiép can nhanh hon véi cac khach hang tiém nang, dong thoi gia ting doanh sb bang
viéc s6 lugng don hang tang 1én mbi ngay.

bay 1a mdt hinh thic khac hoan toan voi viéc chudn bi video tir trude. Trong
livestream ban hang, moi am thanh va hinh anh déu duge ghi mot cach chan that va rd nét
nhit dén voi ngudi xem. Do d6, kha nang ban hang ciing dugc ting cao, do ngudi mua co
duogc su tin tuwong khi truc tiép theo doi ban.

C6 nhi€u nhan to anh hudng téi quyet dinh mua hang cia nguoi tiéu dung qua cac
buoi livestream trén cac trang mang xa hi nhur:

M@t la, chit lwong sin phiam

Pay dugc coi 1a yéu t6 dau tién then chdt, chiém 56% dén quyét dinh mua hang cua
ngudi tiéu dung. Cho du cong ty, doanh nghiép c6 dau tu manh vao cac chién dich quang
c40, PR Marketing ma khong coi trong chat luong san pham thi khé c6 thé dap tmg duoc
doanh s6 ban hang. Do viy, dé ton tai 1au dai va ding vimng trén thi truong canh tranh
ngay cang khdc liét nhu hién nay thi trude tién phai dau tu vao san pham. Chi ¢6 san pham
chat lugng, dép ing dugc cac yéu cau cta nguoi tiéu dung, phi hop voi xu hudng méi co
thé gitp khach hang ghi nhé va nhic dén khi c6 nhu ciu mua hodc thay méi.

Chat lugng san pham thuong thé hién & mau ma, kiéu dang, mau sac, kha nang thoa
man thi hiéu nguoi ti€u dung ... Néu san pham co6 chat lugng cao s€ dugc nguoi tiéu dung
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cht ¥ dén nhiéu hon, 13y duoc sy tin nhiém cua ngudi dung va nguogc lai, chat lwong thap
s€ nhanh chong bi dao thai khoi thi truong.

Hai |a, dé tin cdy ciia nguwoi ban

Nguoi ti€u dung danh gia d¢ tin cdy cua nguoi ban thong qua cac budi livestream.
Su chuyén nghiép, kién thirc vé san pham va kha ning tuong tac voi khan gia dong vai trd
quan trong trong viéc xay dung sy tin tuwéng. Nguoi ban cd nhiém vu trinh bay san pham
mot cach trung thyc va dang tin cdy dé nguoi ti€u dung c6 thé dua ra quyét dinh mua hang
ding dan. Do ciing 1a 1i do cac nha ban hang thuong chon nhiing Influencer va KOL gidi
thi€u san pham trong cac buodi livestream dé thu hut ngudi mua va tang sy tin cay.

Ba 13, twong tic va danh gid tir nguwoi dung khdc

Nhan xét, danh gia va phan hoi tir nguoi ding khac c6 thé anh huong dang ké dén
quyet dinh mua hang cua nguoi tiéu dung. Cac binh luan vé san pham hodc sy chia sé kinh
nghiém st dung tao dong luc cho nguoi tiéu dung tin tuong va mua san pham. Nguoi tiéu
dung thuong xem nhitng ¥ kién tir nguoi dung khac nhu mdt chi s6 dang tin cdy vé chat
lugng va hi¢u qua cua san pham.

Trong bdi canh nguoi ti€u dung dang mat dan niém tin voi nhimg gi ma nha ban
hang quang cao vé san pham cua ho. Ho thuong ¢6 xu hudng tim hiéu thong tin vé san
pham, dich vu dé dua ra quyét dinh mua dya theo y kién dén tir nhitng nguoi xung quanh,
c6 nhiéu kién thirc, trai nghiém vé dich vy, san pham d6 hon. Va do ciing chinh 1a khai
niém vé thudt ngtr bang ching xa hoi (social proof) - “hi¢u ing lan truyén thong tin”.

Bon la, khuyén mdi va wu dii dic bigt

Trong thoi budi bao gia nhu hién nay, khach hang c6 rat nhiéu lya chon cho mét san
pham hay dich vu nao do. Giam gia khuyén mai 12 mot cach sang tao dé thu hut khach
hang hiéu qua va ciing 12 nén tang dé c6 duoc tdp khach hang trung thanh. Lya chon céc
hinh thirc giam gia khuyén mai linh hoat theo ting chién dich khong nhitng dem lai doanh
thu tot ma con danh bong tén tudi, dua thuong hi¢u cua ban dén gan hon nguoi tiéu dung.

Céc chuong trinh khuyén mai, vu dai dac biét chi co6 trong budi livestream c6 thé tao
ra ép lyc mua hang ngay lap tirc tir nguoi tiéu dung. Gia vu dai, qua tang kém, hodc cac
goi combo doc quyén thuong la nhiing yéu t6 hap dan va c6 thé thic day quyet dinh mua
hang. Tuy nhién, nguoi ti€u dung can xem xét ky ludng dé dam bao rang gia tri cia uu dai
khong bi giam xudng so v6i chat lugng va gia tri thuc sy ciia san pham.

Nam la, chinh sach thanh toan va giao hang

Cung v6i sy phat trién kinh té, doi song ciia con nguoi ngay cang dugc nang cao,
nhu cau tiéu dung ciing vi thé phat trién manh, qua d6 nhu cau thanh toan nhanh chong va
thudn tién da tr¢ thanh mot xu huong phat trién mai, moi nguoi han ché sir dung cac loai
tién mat va thay vao do 1a céac hinh thtrc vi dién tr tién loi.

Bén canh do véi sy phat trién manh mé& cua mang xa hoi cling nhu cac nén tang tryc
tuyén trén moi truong internet, Kinh doanh online ciing trd' thanh mot xu hudng va phat
trién manh. Tuy nhién vé&i sy phét trién d6 kéo theo nhiing thay doi trong viéc mua hang
va thanh toan, chinh vi vy ma cac doanh nghiép can da dang hoa cac hinh thirc thanh toan
ctia minh. Viéc thanh toan thuén tién ciing tr& thanh mot trong nhitng yéu t6 anh huéng
dén quyét dinh mua hang cta nguoi tiéu dung.
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Bén canh viéc thanh toan, chinh sach giao hang ciing 12 mot vin d& ma doanh
nghiép can dé tam. Dbi v6i nhitng san pham cong kénh va khé van chuyén truc tiép viéc
van chuyén san phdm nhanh chong va dam bao an toan dén khach hang cing véi d6 1a
nhimg wu déi vé phi van chuyén.

Sau 13, twong tdc true tiép va hé tro khdch hang

Kha ning tuong tac tryc tiép véi ngudi ban qua budi livestream gitip ngudi tidu
ding c6 thém thong tin chi tiét vé san pham, dit cAu hoi va nhan dugc phan hdi nhanh
chong. Piéu nay tao sy tin tuong va an tdm cho nguoi tiéu dung trude khi quyét dinh mua
hang. Su hd trg sau ban hang tdt cling 1a mot yéu td quan trong dé xay dung 10ng tin va su
hai long cua khach hang. Maya Angelou da tirng noéi rang: “Khach hang s€ quén nhiing
diéu ban lam. Nhung ho s& khong bao gio quén nhiing cam nhdn ma ban mang dén cho
ho.” Pung vay, chinh sy quan tdm tan tinh danh cho khach hang la chia khéa quan trong
gitip ban dua san phim cta minh dén tay khach hang mot cach dé dang hon.

By la, chinh sdch bdo hanh déi trd san phim

Chinh sach d6i tra hanh 1a mét trong cac yéu t6 anh hudng dén quyét dinh mua hang
truc tuyén no6i riéng va quyét dinh mua hang néi chung. Néu ban chi kinh doanh trong thoi
gian ngan va muc dich cua ban chi 1a ban duoc hang thi ban ciing chang phai quan tim den
yéu td nay lam gi. Thé nhung, thyc té rang ching c6 cong ty, doanh nghiép nao lai mudn
khéach hang dén v6i minh rdi “mot di khong tro lai” ca. Va vi¢c dua ra chinh sach ddi tra
hang nhu vay s& lam cho khach hang tin tuong rang, san phim ctia ban luén dam bao chat
luong va gia ca dugc niém yét phai chiang.

Dbi v6i cac thiét bi dién, dién tir hodic cac san pham dé hu hong trong qua trinh sir
dung thi viéc c¢6 thém chinh sach bdo hanh cling giip khach hang yén tam hon khi mua
hang. Vi vay, néu nha ban hang dang kinh doanh nhitng san phém dic thu nhu thé nay thi
nén thém vao d6 mot chinh sach bao hanh hop 1y dé giit chan khach hang sir dung san
pham cua minh.

Tam 13, yéu té gidi tri va sw thu hit

Su hai hudc, thii vi va sang tao trong budi livestream ciing c6 thé thu hut sy cha ¥
cua nguoi tiéu dung va tao cam giac thoai mai, thu vi trong qué trinh mua hang. Cac nguoi
ban thong qua viéc xay dung ndi dung hap din va doc dao c6 thé tao nén mot trai nghiém
mua sdm tha vi va khac biét.

Tom lai, Cac budi livestream trén cac trang mang xa hoi da tr¢ thanh mot phuong
thirc quan trong trong vi€éc quang cdo va ban hang truc tuyen Quyet dinh mua hang cua
nguoi tiéu dung qua cac budi livestream phuy thudc vao nhiéu yéu té nhu do tin cdy cia
ngudi ban, chét luong san pham, tuong tac va danh gia tr ngudi dung khac, khuyén mai va
uu dai ddc biét, twong tac truc tlep va hd trg khach hang, cung yéu t6 giai tri va su thu hat.
Nguoi tidu dung nén ty tim hiéu, danh gia va can nhac k¥ ludng trude khi quyét dinh mua
hang dé dam bao sy hai 1ong va dap ung dung nhu cau cua minh.

Tai liéu tham khao:
https://marketingai.vn/top5-cac-yeu-to-anh-huong-den-quyet-dinh-mua-hang/
Livestream ban hang - nhdn 16 biing né ciia nganh thwong mai dién tit - Livestream
Qua trinh quyét dinh mua hang ciia nguoi tiéu dimg - Simple Page

NGHIEN CUU KHOA HOC
SINH VIEN



Tap 06/2023 CAC VAN BE KINH TE

The economic advantage of increased
participation for women in the energy
Industry and the business argument
for gender inclusion

Hoang Thi Kim Ngan; Phan Thi Phwéc My - CQ58/21.01CLC

ietnam’s economic expansion has spurred significant growth in power demand.
The energy demand of Vietnam, a country with a population of 90 million

people, is expanding at a pace of about 10% annually due to the country’s fast-
growing economy and intensive energy consumption patterns. No one can deny the fact
that gender inclusion is essential in the energy sector. Vietnam has made great strides in
terms of diversity and women’s empowerment, there is a still a gender imbalance and
other diversity measures in the energy sector. This leads to the need of taking actions to
remove barriers to enhance roles for women in the energy industry.

Women’s strength is appropriate for the energy business

According to studies, improved diversity in the energy sector is not only helpful for
businesses but also for advocating towards significant sector reform and the energy
transition. In general, using a more diverse workforce may help businesses perform better,
innovate more effectively and reduce labor shortage while also providing economic and
social advantages to communities.

First, gender equality improves business effectiveness.

Based on research on 2,400 companies by Credit Suisse, companies with at least one
female board member outperformed companies with no women by 17-26% over the
course of 6 years. According to studies, firms with at least one female co- founder produce
10% higher revenue over a five-year period. These impressive numbers proved that
women’s representation in startups had a positive impact on business performance. This is
crucial since startups are key areas for the renewable energy sector’s development.

Second, gender equality boosts innovation.

The innovation comes from the representation of women with diverse perspectives
to decision- making. This is especially crucial for nascent renewable energy businesses,
which will definitely face several obstacles during their first stages. An analysis showed
that women were more likely to promote energy efficiency and renewable power
generation.
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The up-and-coming clean energy firms have to adapt to shifting technological,
political, and policy hurdles in order to succeed. This leads to the need for diversity in
points of view through gender inclusion to enhance brainstorming and decision-making.

Third, gender equality reduces labor shortages.

In this day and age, the energy demand is rapidly rising, Vietnamese enterprises are
more likely to face skill gaps and labor shortages. The representation of women can help
to cover some of these gaps. Equitable inclusion in the power sector has the potential to
decrease skill and labor shortages in the workforce. Since women make up around 48% of
the Vietnamese workforce, there is a substantial pool of resources available to help
minimize the risks of labor shortages.

Obstacles to gender equality in the workplace

Though great strides on diversity and women’s empowerment have been made in
Vietnam, there are a lot of disadvantages for women who want to participate in the energy
industry.

The first one is the gender disparity at work. The biggest impediments impacting
women's job development in general include ideals and conceptions from the family,
community, and society in Vietnam. Our forebears used to say, "Men build houses,
women build homes.” This concept holds that women's primary responsibilities are in
the household, where they are involved in logistics, cooking, and are largely responsible
for caring for children and the elderly. In terms of the spouse, the guy is the one who
handles the outside career affairs, and it is normal for males to become the leader.
Furthermore, the notion and prejudice of gender continue to impact a segment of the
social classes; the "respect for males, disdain women™ mentality may be found not only
in rural regions, but even in some metropolitan areas. Leaders, managers, persons with
advanced degrees, and those in positions of power in society. The notion of "women's
disdain" in society has caused many individuals to underestimate the capabilities of
women, particularly women working in fields such as energy. Because they believe they
are “traditionally male” jobs. This not only restricts women's access to higher education,
but also influences how women view, assess, choose, train, and employ female
intellectuals, stifling women's growth and development.

Secondly, energy majors, in particular, and science and technology majors in
general, continue to be underrepresented in Vietnamese institutions. This is due in part to
societal prejudices towards women. These are impediments to women's desire to pursue a
career in scientific research. Furthermore, schools and communities have not developed
ideal conditions or regulations to encourage female students to choose this career.

Ways to address the issue about women in the energy industry
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Bringing man into conversation

Bringing males into the discourse is another crucial stakeholder for expanding
women's participation in the energy sector. According to research from the 2020 report
"Men and Masculinities in a Globalizing Vietnam," more than 82 percent of Vietnamese
men polled felt that "women should prioritize family before aiming for their job."
However, further investigation revealed that males who are more globalized had fewer
prejudices about both men and women. These data highlight the significance of men's
equity capacity building. Adjusting recruiting procedures to remove prejudices, measuring
gender disparities, reviewing HR policies based on gender equality, and setting company-
wide equity objectives are all examples of how this may be done in the workplace.

Strategies for capacity building company-wide-both men and women

To decrease prejudices, companies might include trainings throughout the
employment process (e.g., designing job descriptions, job ad sites, interviewing questions,
etc.). Gender disparities in remuneration and benefits, promotions, harassment complaints,
working hours, childcare, and policies are all taken into account. Companies should
examine their human resource policies and evaluate them in terms of gender parity.
Managers establish lofty goals for gender equity and make them public.

Assistance from local groups and a universities

Diverse public, corporate, and community stakeholder impact local women workers'
engagement on renewable energy project sites in Vietnam. Local job service centers assist
with labor recruitment and training, social organizations provide services to women and
advocate for policy change, universities increase the pipeline of women in the sector,
government agencies assist in the development and implementation of equitable
community initiatives, project investors may require gender inclusion standards, project
developers promote inclusion in local hiring, and EPC contractors employ women as well
as support any challenges.

In conclusion, the participation of women is becoming more important as the energy
sector develops. Equitable gender representation can help businesses achieve stronger
financial performance and growth, stimulate greater innovation and overcome challenging
obstacles by harnessing the full potential of the workforce. Additionally, it’s necessary that
businesses and the energy sector continue to recognize and encourage gender inclusion for
the reasons indicated above, as well as to anticipate some of the effects of a developing
and further globalized Vietnamese energy sector in order to implement measures to create
a more inclusive and productive workforce.

References:

Engendering utilities partner profile. (2020). Vietnam electricity (EVN).

Gender and the labour market in Viet Nam. (2021). International Labour Organizaton.

Renewables in Vietnam: Current Opportunities and Future Outlook. (2020, November 12). Vietnam Briefing.
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Chuyén d6i s6: Kim chi nam phat trién
nganh du lich Viét Nam

Tran Phwong Linh - CQ59/61.02
Bui Thu Ha - CQ59/22.01

ganh du lich Viét Nam 1a nganh kinh té ning dong va co téc do phat trién

nhanh chong. Chuyén doi sé duge xac dinh 13 xu hudng tit yéu dbi v6i nganh

du lich khi mang lai co hdi nang cao nang luyc canh tranh va phat trién bén
virng hon trong bdi canh cudc Cach mang cong nghiép lan thir tu. Nhan thirc dwoc tim
quan trong va loi ich cua cong cudc chuyén ddi s6 nganh du lich, Téng cuc Du lich Viét
Nam d4 tién hanh xay dung hé thong cc san pham tng dung cong nghé s trong nganh
du lich. Pay chinh 14 nén tang hinh thanh hé sinh thai chuyén déi sb du lich gitip cho céc
chu the dé dang tiép can va thyc hién chuyen d6i s6 nhanh hon. Dya vao ngudn thong tin
thir cap, cac dir liéu thu thap dugc, bai viét nay phén tich cac van dé tong quat vé chuyén
ddi sb du lich cung nhitng co hdi, thach thic cua cong cudc ddi vé6i kinh té - xa hoi, tir
d6 dé xuat cac giai phap dé thuc hién thanh cong qué trinh chuyén dbi sé trong nganh du
lich Viét Nam.

Chuyén d6i s6 nganh Du lich la gi?

Chuyén d6i sé (Digital transformation) 1 khai niém ra doi trong thoi dai Internet
bung nd va dang trd nén phd bién trong thoi gian gan day, mo ta viéc img dung cong nghé
vao cac khia canh ciia doanh nghiép. Theo Gartner - Cong ty nghién ctru va tu vin cong
nghé thong tin hang dau thé gidi: “Chuyén dbi sb 1a viéc sir dung cac cong nghé sb dé thay
d61 mé hinh kinh doanh, tao ra nhitng co hoi, doanh thu va gia tri méi”.

Chuyén dbi sb trong nganh du lich dugc hiéu 1a mot sy chuyén dich tir mé hinh kinh
doanh va tiép thi truyén théng sang mé hinh kinh doanh hién dai, tap trung vao khach hang
theo md hinh chudi gia tri s6 dua trén dit liéu, qua do6 tao ra va cung ce‘ip cac dich vu thuan
tién nhat cho khach du lich va lam du khach hai 1ong. Ddi v6i doanh nghiép, chuyén doi s6
nganh du lich khong chi 1a mot chién lugc tuy chon ma dan trd thanh mot thong 1¢ tat yéu
phai duogc thyc hién dé co di nang luc canh tranh va dap ung sy phét trién khong ngimg
trong nhu cau cua khach hang.

Vai tro ciia chuyén ddi s6 d6i véi nganh du lich & Viét Nam

Thir nhit, viéc tng dung cong nghé s hoa tién tién véi cac cong nghé moi nhu:
Internet ing dung van vat (IoT), di€n toan dam may (Cloud)... trong nganh du lich s€ giup
doanh nghiép hiéu rd so thich va nhu cau khach hang, tir d6 cung cp cac goi san pham du
lich phu hgp cac khéach hang.
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Thir hai, doanh nghiép du lich quy mé vira va 16n thuong c6 nhiéu quy trinh phirc
tap. Vi vy, viéc tmg dung cong nghé sb hoa giup cac quy trinh duoc chuin hoa hon, khoa
hoc hon, tiét kiém thoi gian thyc hién, tir 46 nang cao ning sudt, t6i da hoa lgi nhuan nang
cao hi¢éu qua kinh doanh ctia doanh nghiép.

Thir ba, viéc ing dung cong nghé s hoa ma cu thé 1a hé thong dir lidu thong tin
khong 10 trong quang ba san pham thong qua phat trién ndi dung trén céc trang web cta
doanh nghiép sé& gitp khach hang c6 nhimng thong tin hitu ich vé cac san pham du lich ma
khong ton nhiéu thoi gian va chi phi di lai.

Thir tw, viéc chuyén dbi sb s& cho ra doi nhidu mé hinh kinh doanh méi, dién hinh
12 mé hinh du lich thong minh thong qua tmg dung cong nghé thyuc té 4o, hinh thirc nay
giup du khach c6 nhiing trai nghiém mdi la, doc dao.

Tinh hinh thye hién chuyén déi sé trong nganh Du lich Viét Nam

Chuyén dbi sb trong du lich 14 ndi dung luén duoc nganh du lich Viét Nam nhin
manh va tip trung thuc hién nhitng nim qua. Dé trién khai chuyén ddi s6 cua nganh du
lich, ngay 30/11/2018, Thi twdng Chinh phii d phé duyét “Dé an tong thé img dung cong
ngh¢ thong tin trong linh vuc du lich giai doan 2018-2020, dinh hudng dén nam 20257,
nhin manh wu tién phat trién du lich s6, du lich thong minh. Theo d6, nganh du lich da tap
trung trién khai cac chii truong, chi dao ciia Pang, Nha nude vé chuyén dbi sd, timg budc
hinh thanh h¢ sinh thai du lich thong minh.

Trong bdi canh dich bénh Covid - 19, Téng cuc Du lich d3 trién khai hang loat giai
phéap dé hd tro cac dia phuong, doanh nghiép phuc hdi hoat dong, kich cAu du lich. N6i bat
nhét co thé ké dén ung dung "Du lich Viét Nam an toan" - mot nén tang tich hop da ti¢n
ich quan trong nhu ban dd sb du lich an toan, cung cép thong tin cac co so dich vu du lich
an toan...

Vao nam 2022, day 1a giai doan ddy manh chuyén d6i s6 theo hudng lay ngudi dan,
doanh nghiép lam trung tam, toan dan, toan dién. Hién nay, trén ca nudc, cac dia phuong
d3 ddng loat trién khai va ap dung nhiéu ng dung chuyén ddi s6 nham thich tng xu thé va
nang cao hi¢u qua nganh du lich:

- Tai Thanh phd H6 Chi Minh, nganh du lich d c¢6 nhitng budc tién 16n khi Gmg
dung phan mém du lich théng minh; trién khai img dung céng nghé 3D tai hién sinh dong
khong gian thanh phd trén cao.

- Tai Ha Noi, cong thong tin du lich ciing nhiéu tmg dung du lich théng minh hay
ban d6 du lich s di ra doi. Tai ddy, khach du lich c6 thé tiép cin thong minh da phuong
tién dé khai thac tron ven tiém nang, thé manh di san van hoa Ha Noi.

- Thanh phd Pa Nang ciing tich cuc chuyén doi s nganh du lich véi viéc trién khai
ung dung thuc té 40 VR360 “Mot cham dén Pa Na:tng”.
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Co hdi va thach thirc cho Viét Nam trong viéc phat trién chuyén ddi s6 du lich
Co hji

Viéc phat trién nganh du lich, nhat 13 phat trién chuyén d6i s6 du lich, du lich thong
minh tr¢ thanh bé phong thic day kinh té - xa hdi ngay cang hién dai, tién tién hon. Cau
hoéi dugce dat ra 1a: Co hoi nao cho Viét Nam dé hoan thién tién trinh s6 hoéa nganh du lich?

Thir nhdt, nganh du lich Viét Nam dang phat trién nhanh va ning dong, lién két chat
ché voi khu vyc va thé gioi theo hudng chuyén nghi€p, hién dai, 1a dicu kién de ting
cuong két noi, chuyén doi so, phat trién du lich thong minh.

Thir hai, ha ting cong nghé s6 va vién thong cua Viét Nam da phat trién tuong
duong véi trinh d6 chung cua thé gidi. Nganh du lich Viét Nam dang tan dung cac thanh
tuu ctia Cach mang cong nghiép 4.0 trong hau hét cac khau va qua trinh cung cap dich vu
cho khach du lich.

Thit ba, phong trao khoi nghiép, d6i méi sang tao dya trén nén tang céng nghé moi
dang phat trién manh mé & Viét Nam, tap trung giai quyét cac van de phat sinh trong qua
trinh phat trién.

Thit tu, dai dich Covid - 19 dan qua di, luot khach du lich d& hdi phuc tré lai. Trong
quy I nam 2023, téng s6 khach du lich dat hon 30 triéu luot khach, trong d6 c6 2,7 triéu
khach nudc ngoai. Py 13 tin hiéu dang mimg cho thiy viéc nganh du lich dang dan hi
sinh sau bién ¢ 16n.

Thach thire

Bén canh nhiing co hgi ma Viét Nam co6 duoc, chuyén di s6 du lich hién dang phai
dbi mat voi muén van kho khan.

Thir nhdt, nhiéu doanh nghiép dbi dién voi thuc té thiéu hut nguén luc bao gém ca
ngué)n Iuc tai chinh, nguén lyc cong nghé hoac nhan lyc; tam nhin ldnh dao con han ché,
tam 1y so sét khi tiép can v6i ing dung méi ciing trd thanh nhing thach thic 16n véi nhidu
doanh nghi¢p du lich.

Thir hai, v6i nhiéu doanh nghi€p du lich, dai dich Covid - 19 cung voéi nhitng
khoang dau tu khong 10 vé cong nghé dan t6i trd ngai vé tai chinh 1a chi phi dau tu bude
dau qua 16n.

Thir ba, rt nhiéu phan mém, cong cu ra doi nham giai quyét nhitng van dé doanh
nghiép thuong gap phai trong chuyén doi sO song viéc hudng tdi giai quyet don 1€ tung
bai toan cung véi nhi€u cong cu khac nhau giy ra kho khan, khién dir liéu khong duoc
ddng bo.

Thir ti, theo danh gia qué trinh chuyén doi s6, img dung céng nghé thong tin trong
nganh du lich hién con chua dong bo va théng nhat. Nhing hoat dong sb hoa trong nganh
con 101 rac va chua phat huy ti da hiéu qua do co s& dit liéu chua duoc chia sé dé két ndi
va dong nhat.
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Giai phap thao g& kho khin nham phat trién chuyén do6i s6 nganh du lich Viét
Nam hién nay

Thir nhat, thay doi nhdn thire trong céng dong nganh du lich. Nganh va céc doanh
nghiép du lich can quan triét tinh than d6i méi, sin sang cho phép thir nghiém va tng dung
cong nghé méi; lién két chuyén ddi s v6i cac co quan nha nude, v6i hiép hoi nganh nghé
cong ngh¢ thong tin va hiép hdi nganh du lich.

Thit hai, hoan thién khung phdp 1y. Ra soat, stra d6i, bd sung hé thdng vin ban quy
pham phép luat trong linh vuc du lich & dép ing yéu ciu trong tién trinh chuyén déi sd.
Khuyén khich d6i méi doanh nghiép, khoi nghiép sang tao, s¢ hitu tri tué dé tao diéu kién
thuan loi cho qua trinh chuyén doi sé trong nganh du lich.

Thit ba, phat trién co sé ha tang hé théng thong tin sé6. Nganh du lich can nhanh
choéng phat trién va hoan thién co sé ha tang vién thong trong cac doanh nghiép, co sé kinh
doanh du lich ctia minh 1a nhi¢m vu chién lugc, can dugc wu tién hang dau.

Thir tw, phdt trién nén tang sé trong nganh du lich. Phat trién nén tang sb 1a giai
phap dot pha dé thuc day chuyén ddi s nhanh hon, giam chi phi, ting hiéu qua, tao diéu
kién cho cac doanh nghiép va khach hang nim bat thong tin mot cach nhanh chong va
chinh xéc, tiét kiém thoi gian va chi phi.

Thir nam, day manh imng dung cong nghé sé trong quang bda san pham du lich.
nhanh chong bt kip thoi xu huéng méi hién nay, chi dong ap dung coéng nghé sé hoa
trong hoat dong quang ba san pham, giao dich, quan 1y du lich, dap tng tot hon nhu cu
cua khach hang.

Két luin

Viéc chuyén ddi sb s& mang lai nhiéu loi ich cho nén kinh té noi chung va nganh du
lich néi riéng. Tuy con tdn tai mot s6 kho khan, han ché nhung chuyén dbi sb 1a diéu bat
budc ma cac doanh nghiép nganh du lich phai 1am dé bat nhip xu hudng toan ciu. Do vay,
nganh du lich va cac doanh nghiép can c6 cac bién phap nham ning cao sirc canh tranh ciia
du lich trong nuéc, tao ra nhimg thay dbi tich cyc hon. Mt khac, thuc hién thanh cong
chuyén d6i s6 trong nganh du lich con giup cho nganh du lich Viét Nam bt kip voi su
phat trién ciia cac nganh du lich trén thé gidi. Tir nhimg kinh nghiém dtc rat duge ciing
nhu bai hoc tir cac nude khac trén thé gidi, Viét Nam da, dang va s¢ tiép tuc ap dung
chuyén dbi sd, cong nghé s6 dé hoan thién tién trinh dwa nganh du lich phat trién cao hon,
tién b9 hon.

Tai liéu tham khdo:
https://dangcongsan.vn/kinh-te/chuyen-doi-so-la-xu-huong-tat-yeu-doi-voi-nganh-du-lich-628056.html
https://fsivietnam.com.vn/giai-phap-chuyen-doi-so-nganh-du-lich/
https://tapchicongthuong.vn/bai-viet/chuyen-doi-so-doi-voi-su-phat-trien-nganh-du-lich-viet-nam-vai-tro-va-giai-
phap-chinh-sach-83465.htm
https://edition.itourism.vn/tai-nguyen/tong-quan-du-lich-thong-minh-o-viet-nam-co-hoi-va-thach-thuc-ct114.html
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Thyc trang phat trién kinh té ban dém
tai Viét Nam va giai phap
Vii Thio Nguyén - CQ58/21.06

inh té ban dém 13 khai niém khong moi & nhiéu nudce trén thé gi6i nhung van
chua pho bién & Vlet Nam. Kinh té ban dém dong gop dang ké Vao tang truong
kinh té ctia mot qudc gia, tao nhiéu viéc 1am, phuc vu tot hon doi song nhan dén.
O Viét Nam hién nay, kinh té ban dém nhan duoc su quan tam cua nhiéu chuyén
gia va cac nha hoach dinh chinh sach, mic du hoat dong nay van con dang trong giai doan
hinh thanh. Nghién ctru nay danh gia tinh hinh kinh té hién tai vao ban dém va sau d6 dé
xudt mot s giai phap phat trién kinh té ban dém & Viét Nam.
Gi6i thi¢u vé kinh té ban dém
Kinh té ban dém la dich vu, kinh doanh va cdc hoat dong duoc 16 chirc tir 6 gio
chiéu dén 6 gio sang bao gom: mua sam tqi cdc cho dém, cira hang tién loi 24/24, am
thuc, nghé thudt, am nhac, cac chuong trinh gidi tri, 1é héi, su kién, cdc diém du lich chi
mo cita vao ban dém... Nhitng hoat dong nay thuong 1a hoat dong kinh doanh vui choi
giai tri nhim thoa man nhu cau cua khach du lich va ciing 12 hoat dong dién ra vao ban
dém dé phuc vu nhu cau kinh doanh, tiéu dung va vui choi giai tri ciia nguoi dan.

Kinh té dém dugc nhiéu nudce quan tam phat trién va coi 1a mot bd phéan cua chién
lugc phat trién kinh té. O Viét Nam, kinh té ban dém van con 1a mot thuét nglt moi. Mac
du chinh phii da bat dau quan tim vé phat trién kinh té ban dém thong qua cic du an tu
phét nho 1€, cac giéi phap ctia Chinh phu chi co thé giai quyét Vén dé & muc do cap bach.
Bén canh d6 rat thiéu cac glal phap lau dal va toan dlen dé phat trién ben viing klnh té ban
dém. Dudi day s¢ néu ra tiém nang cta nén kinh té ban dém va d& xuit mot s giai phap
phat trién kinh t& ban dém ¢ Viét Nam.

Thye trang kinh té dém & Viét Nam

Viét Nam chua c6 kinh té dém thuc sy ma chu yéu chi 1a hoat dong vé dém. Mic du
khong c6 danh gia do luong cu thé vé dong gop cua cac hoat dong ban dém cho nén kinh t&
chung, nhung hoat dong kinh t€¢ dém & Viét Nam ciing dat dugc mot so két qua kha quan.

Thir nhdt, hoat dong dich vu vé dém ngay cang mé réng. Mot sb6 khu vuc phuc vu
ban dém hoat dong duogc hinh thanh. Nhu Phé di bo khu vue hd Hoan Kiém va chg dém
phé ¢6 1a dia diém hap din dong dao ngudi dan va du khach dén Ha Noi. Tai TP.HCM,
phé di bo Bui Vién 1a dia diém quen thudc ciia du khach khi dén tham thanh phé. Thanh
phé Ho Chi Minh dugc coi 1a thanh phd hoat dong vé dém & chau A nam 2019 (do website
Nodmalist.com binh chon), xép thtr 19 chau A va thir nhat trong ASEAN. Ngoai Ha Noi
va TP.HCM, cAc thanh phd khéc ciing bat dau to chirc dém hoi, cac hoat dong kinh té, chii
yéu 1a phé di bo va cho dém.
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Thir hai, cic hoat dong kinh té ban dém di déng gdp rat nhiéu cho nén kinh té.
Trude anh hudng cua dai dich Covid 19, trong thoi gian qua, doanh thu tir Iuu tra, an udng
dich vy, du lich ma nong c¢bt 1a dich vu kinh té ban dém tang truong tdt. So voi nam 2010,
tong doanh thu timg linh vic ndm 2015 d3 ting gip 2 1an, dén ndm 2019 d3 ting gan gap 3
lan. Céc dich vu nay c6 toc do ting trudong nhanh hon trong nhimg nim gan day. Mic du
day 1a téc do tang trudong chung cua nganh, nhung déng gop cua cac hoat dong dich vy ban
dém co thé dugce cong nhan. Tinh hinh nay ciing cho thdy kha ning tao da cho su phat
trién nhanh cta kinh t& ban dém trong thoi gian toi.

Thir ba, Viét Nam da dinh hiedng phdt trién kinh té @ém bang cdc chinh séch hé tror.
Trong thang Bay 2020, Thii tuéng Chinh phu phé duyét dé an phat trién kinh t& dém tai
Viét Nam theo Quyét dinh 1129/QB-TTg véi hai muyc tiéu chinh thic day tiéu dung trong
nudc va phat trién du lich. Du 4n nay tap trung phat trién cac dich vu van hoéa, vui choi
giai tri va am thuc, dich vu mua sdm, du lich, dién ra tir 18h dén 6h sang. Bén canh nhiing
thanh tyu do, viéc phat trién céac hoat dong vé dém & Viét Nam cling con nhiéu han ché.

Céc han ché ciia nén kinh té ban dém & Viét Nam

Thir nhét, nén kinh té ban dém thuc su chua ton tai & Viét Nam. Hoat dong ban dém
nhu cho dém, phd di bo cha yéu tap trung & cac thanh phd 16n. Dich vu ban dém quy mé
con nho 1¢, manh mun, thiéu ddng bd. Chinh sach quy hoach khong gian khong thoa dang.
Hau hét cac dich vu vé& dém, trung tdm mua sdm & Viét Nam déu hoat dong c6 thoi han,
chi d&én nira dém, chi mét sé quan bar va nha hang ¢ mot sé khu vuc mé cira dén 2 gio
sang. Mot s6 ctra hang tién loi hoat dong 24/7 da dan tré nén quen thudc véi nguoi Viet
nhu Circle K, didu nay khong du dé phat trién kinh té ban dém.

Thir hai, dich vu vé dém & Viét Nam con kha don gian, khong da dang, mdt mau va
khong thé hién duoc dic diém cia cac dia phuong. O ddy chii yéu 1a cac dich vu dn udng
vé dém trong khi van hoa, nghé thuat va hoat dong vui choi giai tri con han ché, nham
chan va kém hap dan ddi véi khach du lich va nguoi dan.

Thir ba, hé thong phap luat con nhimg vudng méc can tré phat trién kinh té ban
dém. Viét Nam thiéu céc chinh sach cu thé, dai han cho kinh té ban dém. Viét Nam chua
¢ nhiéu chinh sach thic déy, tao diéu kién thuan loi cho doanh nghiép va moi truong kinh
doanh trong nén kinh t& dém. Mot s cac dich vu giai tri vé dém tiém nang nhu casino,
karaoke, bar, vil trudng... quan 1y qua chit dé han ché tac dong tiéu cuc nhung vo tinh can
tro sy phat trién hoat dong kinh té vé dém.

Thir tw, diéu kién co s6 ha téng phuc vu hoat dong kinh té dém con han ché, chua
ddng bo. Dich vu giao thong cong cong va ha ting giao thong con yéu kém. Du khach ¢
nhiéu khé khan khi tiép can cac phuong tién cong cong vao ban dém hodc phai tra gia dau
xe cao. Ngoai ra, do chua dugc quy hoach va quan 1y bai ban nén van con tinh trang ban
hang rong, bai xe ty phat... Dich vu ban dém c6 thé tao ra nhitng tac dong ti€u cuc dén an
sinh xa hoi, 6 nhiém moi tm(‘mg va tiéng on. Nhiéu co s6 kinh doanh ban dém qua gan khu
dan cu. Nhitng hau qua khién ngum dan va du khach khong mudn tham gia cac dich vy vé
dém va ca anh huong dén cudc sdng ciia ngudi dan xung quanh.
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Giai phap phat trién kinh té dém & Viét Nam

Phat trién kinh té ban dém & Viét Nam 1a can thiét vi n6 khong chi tao cong an viée
lam, ma con mang lai gia tri kinh té. Tim hiéu thuc trang kinh té dém & Viét Nam, c6 mot
s6 giai phap phat trién kinh té ban dém.

Thir nhat, phat trién kinh té ban dém can c6 chién lugc 13 rang. Dé phat trién kinh té
ban dém, diéu quan trong 13 phai 1ap ké hoach can than. Chinh phu c¢6 thé thiét 1ap hodc
giao quyén quan 1y cho co quan chuyén moén chiu trach nhiém vé phat trién kinh té ban
dém. Trong quy hoach xéy dung va phat trién, chinh quyen nha nude can hoach dinh cu
thé quy hoach cac khu vuc co thé tap trung phat trién kinh t& dém. K& hoach phat trién c6
thé thyc hién trén mot hodc mét sb linh vuc, sau d6 danh gia hiéu qua ctia phuong an va
hoan thién trudc khi mé rong quy mé. Vi vy, kién ‘nghi nén xay dyng khu kinh té ban
dém tach biét v6i khu dan cu dé han ché anh huong dén doi song nhan dan.

Thir hai, m& rong va da dang héa cac san pham dich vu vé dém, tir an ubng, giai tri,
nghé thuat dén mua sam. Tuy thude vao dac diém dia phuong, cac hoat dong kinh doanh
ban dém khac nhau c6 thé dugc trién khai. Khai thac kinh té ban dém phai gan voi phat
trién van hoa, nghé thuat, thé manh vé thé thao va am thyc. Vi vdy, can phai c6 sy phdi
hop chit ché gitra xay dung cac chuong trinh giai tri hap dan, phu hop, déng bd. Cac trung
tAm mua sim mo ctra thau dém khong chi la dia diém hap dan du khach va nguoi dan ma
con kich thich dém phat trién kinh té. Can hop tac gitra chinh quyen va doanh nghiép xem
xét vé hinh thire hop tac, thoi han hop tac, quyén va quyen lgi cia moi bén.

Thir ba, cic co quan quan 1y ciia Chinh phu can thay ddi tu duy, dé cac tu duy quan
Iy khong dugc phép kim ham sy phat trién ctia nén kinh té ban dém. Khi chinh quyén dia
phuong, can bd c6 hiéu biét va nhan thic tot hon vé cac hoat dong giai tri vé dém c6 chinh
sach thuc day kinh té ban dém va kiém so4t riii ro. Ngoai ra, Chinh phu ciing can gido duc,
tuyén truyén dé nguoi dan hiéu duoc vai trd quan trong ctia dém phat trién kinh té, x6a bo
dinh kién tiéu cuc vé hoat dong ban dém va nang cao ¥ thirc nguoi dan y thic canh giac, t6
giac va ty bao v¢ minh.

Thir tw, nén tao diéu kién thun loi vé co so ha tﬁng cong cong cho kinh té dém, bao
gdm hé thdng an sinh xa hoi, giao théng, y té... nham nang cao kha ning tiép can toan dién
va an toan véi hoat dong ban dém. D& nghi tang thoi gian phuc vu vao ban dém cua cac
dich vu vén tai cong cong nhu xe buyt, tau hoa dap ung nhu cau vén tai cia nhan déan va
khach du lich. O Viét ‘Nam, cac tuyen xe buyt thuong ket thiic som lic 9 gio d&én 10 gio
tbi, can tro sy phat trién kinh té budi toi. Phat trlen kinh té ban dém doi hoi phai dam bao
quan ly lanh manh ban dém hoat dong kinh té, kiém soat va han ché cac tac dong ti€u cuc
tur cac hoat dong d6, dam bdo an toan cua nguoi tham gia.

Kinh té ban dém da tré thanh mot xu hudng phat trién dbi véi cac qudc gia va thanh
phé trén thé gidi. bdi véi Viét Nam, hoat dong ban dém ra doi cach day vai ndm nhung
chua thuc sy 13 kinh t& dém va chua phat trién manh. Dé khuyén khich hoat dong kinh té
ban dém, nén nam rd tinh hinh hoat dong ban dém va thuc hién cac giai phap dong bo.

Tai liéu tham khdo:
http://quocphongthudo.vn/kinh-te/hoi-nhap/co-hoi-phat-trien-kinh-te-ban-dem-o-viet-nam.htmi
https://dangcongsan.vn/kinh-te/thap-sang-kinh-te-dem-ha-noi-612459.html
https://vneconomy.vn/phat-trien-kinh-te-ban-dem-de-phuc-hoi-du-lich.html
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Thu hut FDI xanh ¢ Viét Nam:
Co hoi va thach thirc
Pham Thi Phwong Dung - CQ59/22.09CLC

rong bdi canh dai dich, Viét Nam khong chi khiang dinh ban linh bang nhimng két

qua an tuong ve dbi ngoai, kinh té, x4 hoi ma con dé lai nhiing dAu 4n dam nét vé

phat trién kinh té xanh thong qua nhiing cam Kkét manh mé tai Hoi nghi thuong
dinh Lién Hop Qudc vé bién ddi khi hadu COP 26 ciing nhu nhitng chinh sach hiéu qua
dugc trién khai nhiam thic ddy ning luong tai tao. Nhitng cam két manh mé& cia Viét Nam
khong chi thé hién trach nhiém trong viéc ing pho véi bién doi khi hau toan cu ma con 1a
su dung dan trong viéc phat trién dat nudc theo hudng bén ving. Tuy nhién, dé dat duoc
muc tiéu nay, bén canh nguén luc cua chinh minh, Viét Nam can huy dong h trg tai chinh
tir cac ddi tac qudc té v6i nhimg du 4an ddu tw quy md 16n va hién dai. Bai viét chi ra
nhting co hoi va thach thirc cia Viét Nam trong thu hat FDI xanh.

Trude khi di vao lam rd khai niém FDI xanh, ta can hiéu dau tu xanh 1a gi? Pau tu
xanh la mot khai niém rong. N6 co thé hiéu 1a cac hoat dong dau tu vao cac du an cam két
bdo v¢ moi truong, san xuét nguén nang lugng sach, tai tao, hodc co thé 1a mot dang dau
tu vi trach nhiém xa hoi hodc ciing c6 thé hiéu 14 cic cong ty c6 quy trinh san xuét xanh,
than thién véi moi truong .. ..

FDI xanh 1a mét pham tru trong dau tu xanh. Tuy nhién, viéc xac dinh FDI xanh noi
riéng va dau tu xanh néi chung c¢6 nhiéu han ché. Van d¢ 1a rat kho khan trong viée xéac
dinh dy 4n ddu tu nao thé hién va chuyén giao cong nghé sach hon va cach do ludng cac
von dau tu d6. San pham phu hop mai trudng, duge coi 1a “xanh” nhung quy trinh san
xudt ra nd lai tic dong tiéu cuc 1én méi truong. Hon nira, cac bao cao thong ké cua cac
quéc gia vé ngudn Vén FDI khéng rd rang cho viéc xac dinh tinh “xanh”. Theo théng 1€
qudc té, FDI xanh gom hai phan: nhitng FDI phuc vu cho méi trudng hodc cac van dé lién
quan nhu giam thiéu phat thai carbon, phét trién nang luong tai tao; hodc nhing FDI dau
tu vao cac linh vuc khac c6 st dung cac cong nghé than thién véi méi truong trong qua
trinh san xuét, kinh doanh.

Co hfi ctia Viét Nam trong thu hut FDI xanh

Thir nhdt, 10i thé dau tién va quan trong nhit ctia Viét Nam chinh 1a Chinh phu tap
trung thuc day ting truong kinh té xanh. Chinh pha da ban hanh Quyét dinh s6 1658/Qb-
TTg phé duyét Chién lugc quéc gia vé ting trudng xanh giai doan 2021-2030, tAm nhin
2050. Chién lugc dit ra mot s6 muc tiéu cu thé huong dén xanh hoa nén kinh té Viét Nam,
bao gdm giam phét thai khi nha kinh, 4p dung mé hinh kinh té tuan hoan, tang cudng san
xuit nang luong tai tao, phat trién co s ha tang bén ving. ..
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Thir hai, Chinh phu tao nhiéu diéu kién thuan loi cho FDI trong phat trién xanh.
Dién hinh gan day, Chuong trinh Phat trién cua Lién hop quéc UNDP d3 cong bd goi hd
tro tai chinh tri gid 120 triéu USD cho Viét Nam trong giai doan 2022-2026 dé déy nhanh
tién trinh hién thyc hoa cac muc tiéu phat trién bén viing cia Lién Hop Qubc. Piéu nay
cho théy nd luc ciia Chinh phu trong viéc tao diéu kién thuén loi cho FDI trong phat trién
bén viing.

Thr ba, sau hon 10 nam trién khai Chién lugc Tang trudng xanh, nhan thic cia
ngudi dan, doanh nghiép, cong dong vé vai trd, ¥ nghia cia ting trudng xanh di dugc
nang 1én 13 rét, ting budc thay d6i hanh vi san xuét, sinh hoat, tiéu ding va c6 nhiéu hanh
dong thiét thuc dong gop vao thuc hién tang trudng xanh.

Thir twr, nha dau tu nudce ngoai bay to sy hao himg sau sic voi Viét Nam nhu mot
diém dén dau tu tang truong xanh. Két qua bao cdo Chi s6 Mdi truong Kinh doanh BCI
ctia Hiép hoi Doanh nghiép Chau Au tai Viét Nam (EuroCham) cho thiy: “Hon 82% sb
nguoi dugc hoi cho biét trién vong tich cuc vé ddi voi tuong lai xanh ctia Viét Nam”. Véi
nhitng phat trién gin dy va viéc Viét Nam ngay cang hoi nhap vdi tu cach 1a mot trung
tam kinh t& qudc té, Viét Nam c6 co hoi thu hut 1an séng FDI xanh.

Thir nam, dung lugng thi trudng cia Viét Nam rat 16n. Véi téc do ting truong GDP
cao va thi truong hon 100 triéu dan, nhu cAu vé nang lugng cuia Viét Nam ngay cang
nhiéu. Tuy nhién, cdc ngudn ning luong ty nhién gan nhu di can kiét vé mit ngudn luc.
Diéu nay dong nghia v6i viéc doanh nghiép FDI xanh vé ning lugng s& khai thac dugc
nhiéu loi nhuén tir thi truong Viét Nam.

T hir sdu, Viét Nam c6 nhiéu tiém nang trong linh vuc ning luong tai tao. Trong vai
nam gan day, nganh nang luorng tai tao da dugc Chinh phu cht trong va khai thac st dung
rat tot. Ngoal ra, v6i lgi thé bo bién dai, cac nha dau tu co thé tan dung dé khai thac dién
gi6 & gan bd va ngoai khoi. Piéu nay ciing khién dong von dau tu xanh tiép tuc chay vao
Viét Nam.

Thir bdy, cam két ctia Thii tuéng Pham Minh Chinh vé viéc Viét Nam giam phat
thai carbon bang 0 vao nim 2050 pht hop véi tinh thin va ké hoach cia cac thuong hiéu
qudc t& co nha may san xuét hodc cung ung tai Viét Nam, d6 1a dua hoat dong giam phat
thai cua chudi cung tng tré thanh trung tim cua chién luge khir carbon ciia ho. Nhitng tén
tudi ndi bat nhu Nike va Apple ung ho ké hoach diy tham vong va manh m& vé ning
luong sach cua Viét Nam.

Théach thirc ciia Viét Nam trong thu hiat FDI xanh

Thik nhdt, thé ché, chinh sach chua hoan chinh. Phap luat con chua rd rang va thiéu
minh bach, chua bao vé quyén va lgi ich hgp phap ctia nha dau tu nude ngoai & Viét Nam;
thuc thi thé ché chua nghiém, thu tuc hanh chinh rudm ra,... lam giam sic hap dan cua
dau tu trong nudc di voi nha dau tu nude ngoai.
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Thi hai, ngudn nhan luc cong nghé cao trong nudc con han ché. Viét Nam von xuét
phat diém 13 mot nudc ndng nghiép. Vi vy, nudc ta van con kha non tré trong viéc ap
dung cac loai hinh cong nghé cao. Trong khi d6, nhitng mé hinh FDI huéng dén ting
truong xanh thuong ap dung nhitng cong nghé tién tién, hién dai.

Thir ba, ha téng cua Viét Nam da phat trién kha hién dai so véi trudce day, nhung so
v6i nhiéu nude, co so ha ting cua Viét Nam van chua dong b, tic nghén giao thong, chi
phi vén tai cao, dién nudc chap chon, dac bi¢t & Tay Nam Bd va viung Kinh té trong diém
phia Nam. Tinh trang ndy tac dong bat loi d¢én kha ning thu hit cac FDI xanh.

Thir tw, cic cp, cac nganh con chua du kinh nghiém trong cong tac quan 1y, chua
ludong hét duoc nhitng nguy co tiém 4n vé van dé gy 6 nhidm méi trudng ciia mot s du
an FDI. Su phdi hop cua cac cip, cac nganh trong kiém soat cac ngudn thai tir cac du an
FDI chua hi¢u qua, déng bd, chit ché&. Céc ché tai dam bao viéc tuan thu cam két ctia nha
dau tu va céc tiéu chi do ludng chua cu thé khién viéc danh gia va thu hat FDI chua sat v6i
muc tiéu, yéu clu dat ra.

Thir ndam, trén con duong thu hut vbn FDI xanh, Viét Nam c6 hai ddi tha canh tranh
vO cung manh la An D6 va Indonesia. An Do rét coi trong hoi nhap quéc té, co ngu@)n
nhan luc gia ré, doi dao, chit luong cao; 14 noi dao tao nhiéu k¥ su nhat thé giéi. Con
Indonesia c6 dan sé va GDP gip 3 1an Viét Nam. Tong théng Indonesia ciing coi trong dau
tu nude ngoai va nude nay co quan hé tét, nhan nhiéu dau tu tir EU va My.

Thir sdu, ¥ thirc vé méi truong nguoi dan ciing nhu cta doanh nghiép & mot sé khu
vuc con chua cao, chu trong dén 1o ich trudc mit, xem nhe cong tac bao v¢ mai truong.
Nhiéu doanh nghiép van duy tri 16i san xuit truyén thong, anh huéng dén méi trudng hodc
¢6 xu hudng chuyén ddi sang mo hinh san xuat xanh nhung gap khé khan. Trong khi, cac
nha dau tu nudc ngoai chi y dén Viét Nam nhd cam két manh mé ctia Chinh phi vé ting
truong xanh.

Giai phap thiic diy thu hiit FDI xanh & Viét Nam

Mt la, ra soét, sira di hé thong phap luat dam bao tinh minh bach, c6ng khai, tinh
gon thu tuc hanh chinh, han ché tinh trang gian 1an, thuc thi thé ché khong nghiém ttc...
tao diéu kién cho nha dau tu tiép can mot cach dé dang cac uu dai va co niém tin vao thi
truong Viét Nam.

Hai 14, diéu chinh chinh sach dau tu nudc ngoai phi hop véi xu hudng dau tu toan
cau, quan tim dén cac nganh, linh vuc c6 kha ning déng gop cho qué trinh xanh héa nén
kinh té, nhu: nang lugng tai tao, xur ly rac thai, phat trién d6 thi xanh, nong nghi¢p sach,
nghién ctru va phat trién (R&D),... Ngoai ra, doanh nghiép mudn dau tu vio linh vuc kinh
té xanh ¢ Viét Nam can phai huy dong dugc von. Vi vay, Chinh phu ¢ thé xem xét diéu
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kién cho phép du an xanh duoc bo tran tin dung hang nim tai cac ngan hang dé c6 thé day
manh dong von hd trg Viét Nam trong viéc chuyén doi nang lugng thanh cong.

Ba |4, nang cao hiéu qua quan Iy nha nudc vé FDI. Can xéac dinh rd muc tiéu sir
dung von FDI phai di vao thuc chat hon, dam bao ting truong xanh dé phat trién bén
virng. Chinh quyén dia phuong chu trong hon trong cong tac chon loc cac du an FDI,
huéng dén cac du an ap dung cong nghé tién tién, ning luc tai chinh t6t va chi dau tu dé
cao viéc bao v¢ moi truong.

Bon la, chu trong xay dung doi ngii lao dong co tay nghé phu hop. Nang cao chét
luong dio tao cua cac co s¢ gido duc, doi méi va cap nhat nhimg kién thirc vé cac nganh,
nghé chat lugng cao (k¥ thuat s6, cong nghé thong tin,...), cac tiéu chuin va k¥ ning nghé
nghiép bat kip xu thé phat trién ctia thé giGi.

Nim la, du tu, nang cip dong bo hé théng co sé ha ting. Chuén bj sin sang cac didu
kién can thiét dé thu hat nhitng dy 4n dau tu chién luoc trong linh vuc ting truong xanh:
thyc hién hiéu qua quy hoach tong thé qudc gia, ving, dia phuwong, trong d6 dic biét quan
tam dén phat trién ha ting giao thong, ning luong, d6 thi bén viing, hé thong dién nudc; ra
soat, bd sung quy dt sach, hoan thién co s& ha ting va logistic theo hudng bén vimng.

Sau 13, néu cao tinh than, trach nhiém bao vé méi trudng vi loi ich chung trong mdi
ngudi dan va doanh nghiép trong nude. Khuyén khich ngudi dan xay dung 16i song xanh,
dam bao qua trinh chuyén ddi xanh theo nguyén tic. Ddi voi doanh nghiép trong nudc, can
hd trg doanh nghiép két ndi v6i khu vue dau tu nude ngoai, ndng cao niang luc dé tham gia
chudi cung tmg toan cau, dic biét ddi véi linh vuc kinh té xanh. Pay 1a giai phap mang
tinh nén tang nham tiép tuc cung cb niém tin d6i voi cac nha dau tu.

C6 thé no6i rang, tang truong xanh hién nay da khong con 1a mot sy lya chon ma trg
thanh xu thé tat yéu néu cac qudc gia mudn dat dwoc su thinh viong bén viing va toan
dién. Nhan thire dugc diéu nay tir sém chinh 1a co s dé Chinh phu, doanh nghiép va toan
thé nguoi dan Viét Nam khai thac t6t tiém niang dén tir ting truong xanh thay vi coi d6 1a
mdt thach thirc phai vurgt qua. Cting v&i viéc Chinh phu tiép tuc hoan thién hé thng chinh
sach vé FDI va nang cao chat lugng quan 1y FDI, chung ta cé thé ky vong Viét Nam sé& dat
dugc cac muc tiéu dat ra dbi v6i dau tu nudc ngoai trong nam 2023 ciing nhu giai doan
dén ndm 2025 cing myc tiéu xanh hoa dong vén FDI.

Tai liéu tham khao:
_ Tri Pire, Dinh Vit (2022), “Bdo cdo FDI 2022: Thach thirc v co hgi thu hit FDI xanh va chuyén doi s6”, B&o
Nha dau tu.
Ngoc Lan, Huyén Ngdn (2022), “Pdu tw xanh - Thiic ddy ting truéng bén viing”, Bdo Vieconomy.
Ths. Bam Thi Thanh Thuy (2021), “Giai phap thu hut FDI xanh tai Viét Nam”, Tap chi Kinh té va Dur bdo, s6 31.
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Hiép dinh RCEP: Co hoi va thach thire
ddi véi nganh dét may Viét Nam

Nguyén Thi Van Anh - CQ57/32.03

15 nuée bao gdbm 10 nude trong khéi ASEAN cung véi 5 ddi tac 16n: Nhat Ban,

New Zealand, Australia, Trung Quéc, Han Qudc ky két va co hiéu luc tur ngay
01/01/2022. RCEP la théa thudn thuong mai ty do s€ tao ra khu vuc thuong mai tu do 16n
nhit chau A, chiém 30% GDP va thuong mai toan cau. Viéc ky két thanh cong RCEP da
lam ting su gin két giita cac nudce thanh vién, tao thanh mot thi trudng rong 16n véi
khoang 2,2 ty nguoi tiéu dung, tao thi truong xuat khau 6n dinh va lau dai cho cac nudc
trong khéi, don gian hoa thu tuc hai quan va cam két cit bo thué quan tao thuén loi cho
thuong mai, ddy 1 co hoi dé phat trién chudi cung tmg méi, tir d6 tao diéu kién cho nganh
dét may khoi phuc da ting truéng sau dai dich ciing nhu tiép tuc phat trién lau dai, 6n
dinh. Hiép dinh ciing thiét lap thi truong xuat khau 6n dinh, 1au dai cho cac nuéc ASEAN
trong bdi canh cac chudi cung umg bt 6n gan ddy. Viéc thuc thi RCEP ciing tao nén
khudn khé phéap 1y rang budc trong khu vuce vé chinh sach thwong mai, dau tu, s¢ hitu tri
tu¢, thwong mai di€n tur... va tao ra san choi cong béng trong khu vuc. Hi¢p dinh RCEP
chinh thirc ¢6 hi¢u lyc tir ngay 01/01/2022 da tao ra mot khu vuc thuong mai ty do 16n
nhét thé giéi va dugc ky vong x6a bo tdi 90% thué quan trong vong 20 nam giita cac thanh
vién. Vay, Hiép dinh co6 tac dong nhu thé nao d6i voi nén kinh t& Viét Nam noi chung va
nganh dét may ciia Viét Nam noi riéng? RCEP s& giup Viét Nam ting cuong vi thé thuong
mai va thic déy qua trinh phuc hdi hau dai dich. Cac mit hang xuat khau chinh huong loi
tir RCEP ¢ bao gdm dét may. RCEP s& gitip Viét Nam ddy manh xudt khau va tiép can t6t
hon véi cac thi truong ti€u dung 16n nhu Trung Quéc, Nhat Ban, Han Quéc va Indonesia.
Hiép dinh nay s& gitp cac nha san xut tai Viét Nam giam thiéu chi phi va tiép can chudi
cung tng khip khu viyc Chau A - Thai Binh Duong.

N gy 15/11/2020, Hiép dinh Ddi tac Kinh té Toan dién Khu vuc (RCEP) da duoc

Nganh cong nghiép dét may ciia Viét Nam la mot trong nhimng nganh hang xuét
khau chu luc va giir vai trd quan trong d6i véi sy ting trudng cua nén kinh té, chiém 12 -
16% tong kim ngach xuit khau cua ca nude. Nhitng nam gin ddy, nganh dét may lién tuc
¢6 nhitng budc phat trién manh mé va ngay cang dong vai trd quan trong trong ting truong
ctia nén kinh té. Nam 2018, tong kim ngach xuét khau ctia nganh dét may dat 36,2 ty USD
chiém 14% tong kim ngach xuét khau cia ca nuéc, danh diu mdc quan trong khi kim
ngach xuat khiu tang truong hon 16% so v6i nam 2017 va dat toi 39 ty USD vao niam
2019. Tuy nhién, téi nam 2020, khi chudi cung tng bi dit giy do anh hudng cia dich
bénh Covid-19, 1am cham lai sy phat trién cia nén kinh té toan cau néi chung va Viét Nam
noi riéng, trong d6 c6 nganh dét may, khién kim ngach xuat khau giam 10,91% so véi nim
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2019, dat 35,5 ty USD. Nam 2021, du anh hudéng nang né tir dai dich nhung xuit khau
hang dét may da tiép tuc da tang truong kim ngach, udce tinh dat 39 ty USD, tang 11,2% so
v6i nam 2020. Nam 2022, kim ngach xuat khau ctia nganh dét may ky vong can méc 43,5
ty USD.

Kim ngach xuat khau nganh dét may cha Viét Nam giai doan 2018-2022
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Hiép dinh RCEP va co hgi mang lai cho nganh dét may Viét Nam

Thir nhit, Cac qudc gia thanh vién RCEP déu trong khu vuc Chau A nén viéc di
chuyén, giao dich, Xuét nhéap khéu hang hoa va nguyén li€u rat thuan tién.

Thir hai, Hiép dinh RCEP c¢6 sy tham gia ctia nhiéu qudc gia véi trinh d6 kinh té,
trinh d¢ khoa hoc k¥ thuat cao. Vi thé, Hiép dinh nay duoc ky vong s€ dem lai co hdi thu
hut dau tu vé cong nghé, k¥ thuat.

Thir ba, Hiép dinh RCEP mang lai loi thé giup mo rong co hoi va thi truong cho
nganh hang xuat khau 16n nhat Viét Nam. Nganh dét may hién nay méi chi chii dong dugc
khoang 50% ngudn nguyén phu liéu trong nudc, phan con lai phai nhap khau tir nudc
ngoai, trong d6 ngudn nguyén phu liéu nhap tir Trung Qudc chiém tdi 48%, khién cho san
phiam kho dap tng duoc yéu cau quy tic xudt xir hai cong doan dé tiép can nhiing thi
truong xuat khdu méi. Nhung van dé nay sé duoc giai quyét sau khi RCEP chinh thuc co
hi¢u Iyc vi Hi¢p dinh nay dam bao ching nhan Xuat Xt trong cac nudc thanh vién, tao diéu
kién cho doanh nghiép tiép cin ngudn nguyén liéu tir cac nude trong khdi dé san xuét hang
xuat khau. Hon nira, nganh dét may cling co thé tan dung linh hoat, tdi da 5 FTA Viét Nam
da ky trudc d6 voi 14 nude nay, san pham khi xuat di s& duoc huong thué suat vu dai, dic
biét voi cac FTA da phuong, song phuong ma Trung Qudc chwa tham gia nhu CPTPP
(Hiép dinh Dbi tac Toan dién va Tién bo xuyén Thai Binh Duong) hay EVFTA (Hiép dinh
Thuong mai ty do Viét Nam - EU).

Thir tw, ngudn nhan lyc doi dao cua thi trudng Viét Nam noi chung va nganh dét
may noi riéng 1a mot lgi thé 1on. Trong nhitng nam gan day, chat lwong ngudn nhan luc
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cling dugc Nha nudc chu trong ddo tao va nang cao chét lugng. Cung véi d6 1a nhing
chinh sach méi cia RCEP vé thu tuc hai quan, xuét xt,... s& giup nhiéu nganh kinh té
Viét Nam trong d6 c6 nganh dét may thu hit nhidu vén dau tu nudc ngoai, nhat 13 khi
nuéc ta dang nd luc trong xay dung cac co ché, chinh sach vuot troi dé déon dau dong
von dau tu moi.

Hiép dinh RCEP va nhirng thach thirc d6i v6i nganh dét may Viét Nam

Bén canh nhitng co hoi ma RCEP mang lai cho nganh dét may nudc ta, nganh dét
may ciing dung trude khong it nhitng kho khan, thach thire méi, cu thé:

Mt la, RCEP c6 thé mang lai sitc ép canh tranh cho doanh nghiép Viét Nam trong
viéc thu hiit von dau tu nudc ngodi. So véi cac nude thanh vién cung tham gia Hiép dinh
RCEP, Viét Nam néi chung va nganh dét may Viét Nam noi riéng du di c6 nhiéu nd luc
dé cai thién nhitng diém yéu xong van dang thiéu hut lao dong c6 k¥ ning, chua dat t6i
trinh d6 khoa hoc k¥ thuat 6n dinh, thiéu h¢ théng két céu ha tang hién dai va hé thong
phap ludt v6i cac chinh sach chit ché vé méi trudng, tai nguyén dé cac nha dau tu nudc
ngoai tin tuéng vao su phat trién lau dai, bén viing ctia nganh dét may Viét Nam. Voi
RCEP, cac nha dau tu s& co nhiéu lua chon hon cho diém dén ciia minh 13 cac nuée tham
gia Hiép dinh nay c¢6 diéu kién co s& tot hon.

Hai 1&, RCEP c6 thé mang lai sirc ép canh tranh voi hang héa dét may nudc ta, boi
cac nén kinh té trong khu vuc ciing ¢6 co cdu san phdm tuong ty Viét Nam, strc canh tranh
manh. Trudc khi c6 Hiép dinh RCEP, hang hoa dét may Viét Nam di vap phai van dé
canh tranh v6i hang hoa dét may Trung Qudc do san pham tir nude ndy cé chit luong 6n
dinh, miu ma dep ciing nhu gia thanh thap. Voi RCEP va tdm 1y ngudi tiéu ding ua
chudng hang ngoai nhap, chic chin khé khin nay s& con 16n hon khi Trung Qudc va cac
nude khac trong khdi RCEP dua hang dét may vao thi truong Viét Nam do duoc huong
nhiéu vu dai hon trude.

Ba |a, nhimng chinh sach cia RCEP c¢6 thé kim ham va kéo lii viéc phat trién nganh
cong nghi¢p phu trg cta Viét Nam. Hi€p dinh RCEP c6 hiéu luc déng nghia véi vige
ngudn nguyén phu liéu nhap khau tir nudc ngoai duge huong nhiéu wu dai thué suat, gia
thanh canh tranh hon, do d6 doanh nghiép dét may c6 xu huéng nhap khau nguyén lidu,
ngdy cang phu thudc vao nguyén liéu bén ngoai thay vi tap trung phat trién cong nghiép
phu tro dé chii dong ngudn nguyén phu liéu trong nude.

Bén la, mot sd doanh nghiép, td chuc co thé loi dung chinh sach vé xuét x{r hang
hoa, bién Viét Nam thanh ddi tuong trung chuyén dé xuat khau hang dét may di cac thi
truong 16n khién cho cac nudc nay s& nang cao mirc thué ciing nhu thue hién nhirmg chinh
sach khat khe hon ddi v6i san pham tir Viét Nam, gay anh huéng téi nhitng doanh nghiép
dét may trong nudc, 1am giam uy tin va thuong hiéu ctia san pham dét may Viét Nam néi
riéng va Viét Nam no6i chung trén thi truong qudc té.
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Giai phap cho nganh dét may Viét Nam khi RCEP cé hi¢u luc

Vai tro cua Hi¢p dinh Déi tac Kinh té toan dién Khu vuc (RCEP) ddi véi nganh dét
may Viét Nam 13 rat 16n. Vi thé, viéc nghién ctru, dé xuit cac giai phap nham phat huy tét
nhiing lgi thé RCEP dem lai va khéc phuc nhiing khé khan thach thirc cho nganh dét may
13 v6 clng can thiét.

Thir nhdt, Nha nude can dau tu nhiéu nd luc dé phat trién két ciu ha ting, ning cao
trinh @6 khoa hoc k¥ thuat va chu trong hon vao van dé& moi truong, xay dung cac chinh
sach tai chinh kéu goi dau tu dé nang cao su tin cdy va thu hut ngudn von tir nudc ngoai.

Thir hai, Chinh phi cung cic co quan, ban nganh va doanh nghiép cin c6 chinh
sach x4y dung, dao tao ngudn nhan luc c6 kién thirc, k§ ning dic biét 1a co tam nhin thoi
trang dé dap ung nhu ciu cia ngudi tidu dung, gitip san phim dét may bit kip xu hudng,
nang cao sirc canh tranh tai thi trudng trong nudc ciing nhu trén thi trudng thé gidi, dong
thoi giai quyét van dé thiéu hut nhan lyc chat luong cao.

Thir ba, Nha nude can ban hanh, xay dyng nhitng quy dinh pht hop véi chinh sach
xuit xitr m6i cua RCEP, nham ngan chan nhiing truong hop loi dung Hi¢p dinh nay dé
chudc 1oi, dong thoi nghiém tic xem xét, xtr phat cac truong hop vi pham.

Thir twr, Nha nuée cing Hiép hoi Dét may Viét Nam can 1am tdt vai tro cai cach thi
tuc hanh chinh, thao g& khé khin va vudng mic cho doanh nghiép, gitip doanh nghiép dap
ung cac yéu cau, tan dung loi thé ma RCEP mang lai.

Thir nam, Tiép tuc ting cuong cudc van dong “Nguoi Viét Nam dung hang
Viét Nam” dé moi to chirc, ca nhan tin tuong sir dung san pham cta doanh nghiép trong
nudc, xay dung thuong hi¢u cho hang dét may Viét Nam va nang cao stic canh tranh cua
hang hoa Viét Nam trén thi truong thé gioi.

Thir sdu, Nha nudc can co chinh sach, ngudn vén hd trg doanh nghiép phat trién
nganh cong nghiép phu tro. Cling véi d6, cac doanh nghiép can c6 tim nhin xa hon vé van
dé nay, phat trién ca dét va may dé tu chu nguyén liéu, hinh thanh chudi san xuit khép kin
trong nudc, gop phan phat trién nganh dét may on dinh, 1au dai.

Tai liéu tham khio:
https://tapchitaichinh.vn/tai-chinh-quoc-te/vi-sao-rcep-co-suc-manh-va-tiem-nang-thuong-mai-lon-343032.html
https://dangcongsan.vn/multimedia/infographic/nam-2021-xuat-khau-det-may-can-dich-39-ty-usd-600169.html

https://tapchicongthuong.vn/bai-viet/hiep-dinh-rcep-co-hieu-luc-nhieu-co-hoi-cho-nganh-det-may-viet-nam-
85496.htm
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