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5. New conclusions of the Dissertation: 

 * First: Based on the inheritance of theoretical studies, the dissertation 

will synthesize and further clarify certain aspects of the development of Internet 

Banking services at commercial banks, constructing a measurement model for 

evaluating customer perceptions regarding the use of Internet Banking services. 

Additionally, the dissertation will develop a system of indicators to assess the 

level of development of Internet Banking services in terms of both quantitative 

and qualitative dimensions. The evaluation will ensure comprehensiveness, and 

thus, the thesis will serve as a reference source for managers, researchers, and 

students in financial and banking institutions and universities specializing in 

the development of Internet Banking services at commercial banks in Vietnam.  

* Second: An analysis and evaluation of the current situation of Internet 

Banking service development at commercial banks in Vietnam during the 

period from 2018 to 2023. The results of the analysis have revealed the 

achievements, limitations, and the underlying causes of these limitations 

concerning the development of Internet Banking services at commercial banks 

in Vietnam from 2018 to 2023.. 

* Third: Recommend a system of practical, comprehensive solutions that 

are scientifically and empirically grounded to develop Internet Banking 



services at commercial banks in Vietnam by 2030. The research findings will 

serve as a foundation for the State Bank of Vietnam and bank management 

professionals to implement effective measures aimed at enhancing Internet 

Banking services at commercial banks in Vietnam by 2030.  

In addition, the dissertation also suggests several recommendations for 

the State and the State Bank of Vietnam; these are essential prerequisites for 

the practical implementation of the proposed solutions.   
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