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Thi trwong chirng kKhoan Viét Nam
nira cudi nim 2022

Téng Phuwong Thao - CQ57/08.03
Nguyén Thi Van Anh - CQ57/22.05

Bdi canh hién tai ciia thi trueomg chirng khon Viét Nam

Thi truong chimg khoan Viét Nam trong sudt nim 2020 va hai thang ddu nim
2021 da chung kién mot chu ky ting truong manh mé, diéu ma 10 nim moi thiy lai
mot 1an, 1an gn nhat da xay ra & nam 2012 (Trudc d6 1a nam 2007). S6 lugng cong ty
1én san, s6 lwong c4 nhan va té chirc tham gia dang ky mé tai khoan chimg khoan déu
tang manh va tao ra cic moc ky luc. Thanh khoan cua thi truong ting tir mic trung
binh khoang 5-7nghin ty/phién, da cé khoang thoi gian dat hon 40 nghin ty/phién. Sy
pho bién cia TTCK tiép tuc duoc thé hién trén cac phuong tién truyén thong nhu hang
tram bai bao mdi ngay, 4-8 ban tin cia VTV mdi ngay, hang loat cac tiktoker, youtuber
va nhin hang “sinh sbi nay nd” “an” theo thi truong dé review, ban khoa hoc, quang
c40,... Gan nhu ca nude suc soi cung thi truong - TTCK Viét Nam bung nd cing véi
cac thi truong Quéc té va thi truong tai chinh khac. Sau mdt thoi gian rat 1au bi kim
nén vi khong co thanh khoan (tir 2012 cho dén nay), va sau sau mot nim dau tién
hoanh hanh cua dich bénh cang khién cho su hung phén tré nén cao trao.

Chinh sach tién té caa Cuc du trit lién bang (FED), cac NHTW 16n va NHNN
Viét Nam (mot phan nho 14 chinh sach tai khoa cta riéng Viét Nam) 1a yéu to tac dong
chinh vao cudc ting truong 1an nay. Ngoai ra viéc thiéu hut cac kénh dau tu truyén
thdng do anh hudng ciia bat on chinh tri va dich bénh khién cho dong tién d6 don vao
TTCK (bay dugc coi 1a muc hudng o1 kép cho TTCK).

Chinh sich ctia Viét Nam 1a phat trién TTCK dé thu hat nguon vén dau tu lau
dai, ké ca dong vbn FII va vdn dau tu tir trong nudc. Tuy nhién xét theo mot cach co
chién luoc, & giai doan dau cua chién dich nay, TTCK can duoc phé bién rong rai dén
v6i cong dan ma bo qua cac bién phap phong thu can thiét. Cu thé hang loat chinh sach
n6i 10ng da dugc ban hanh nhu thay doi sé 16 giao dich; cp phép cho hang loat cac
cong ty 1én san va trén san dugc phép ting von 6 at; gitr cac cong ty trén san du 1a &
trang thai tai chinh té hai ciing khong bi pha san hodc xubng san (tiéu biéu la
VietNamAirline duoc dic cach khong hay niém yét trén san HOSE), cho phép cac
Cong ty chimg khoan ting von va cdp margin trén dién rong, ...
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TAt ca déu xuét phat véi myc dich tao ra mot thi truong c6 thanh khoan ddi dao
va tao tiéng vang dé da s6 ngudi Viét Nam déu biét dén. Tuy nhién, d6 chi 1a trong
nudc, trén thé gioi dé déi dién véi viée dut gy chudi cung (mg va tam thoi mat thanh
khoan trong thanh toan, FED va cac NHTW budc phai bom tién va chi tién ra ngoai
lwu thong bang cach cip truc tiép tién dén tay nguoi dan thong qua cac gbi hd trg, ciru
trg ma khong can théng qua bat ky mot giao dich nao (Tiéu biéu trong d6 1a goi hd trg
giai ciru kinh t& 2.300 ty nhu da thiy), va sau ndy tiép tuc mé rong ra cac goi kich
thich va hd tro san xuét. Viée nay khién cho lugng tién luu thong trén thi truong tro
nén doi dao dot bién, va du khong c6 thong ké chinh xac nhung déu hiéu ring, mdi
dong tién dén tay trong nam 2020 hodc 2021 déu c6 khdi luong han ché di vao san
xuét kinh doanh, tim dén kénh dau tu con lai.

Ngay sau khi moi thtr dan tré nén 6n dinh, khi dich dugc khdng ché va cac qudc
gia bat dau g& bo dan cac bién phap phong vé, thi ndi lo tiép theo chinh 14 lam phat.
Nhin lai, trudc nam 2019, khi cudc chién tranh Thuong mai My - Trung dang cing
thang thi tit ca déu da nghi vé lam phat, khi ca hai qudc gia déu tich cuc Bom tién va
Tang thué vao nhau. Cho du Covid-19 c6 xay ra hay khong xay ra, khiing hoang kinh
té va lam phat 14 diéu ma chic chan nhan loai phai ganh chiu. Pai dich Covid-19 va
gan day 1a Cudc xung dot Nga - Ukraina di 1a nhiing tic nhan chinh day tién trinh nay
1én dén cao trdo voi mot téc do khung khiép. Do d6, du rang ti 1¢ that nghiép van con
kha cao va chua thé quay lai & mic d¢ trudce dich thi FED va cac NHTW 16n déu da
phai lam viéc cua minh, d6 1 tang 13i suat dé hat nguoc tién luu thong vé. Pong thoi
thanh 1y nhitg khoan muc 16n trén bang can d6i ké toan ma ho cho rang viéc nam giit
la khdng con can thiét.

Nhitng hanh dong dugc tinh toan lam cho Thi truong tai chinh noi chung va
TTCK noi riéng gip sy rung chuyén nghiém trong. C6 thé hiéu rang, khi dich bénh qua
di, san xuat on dinh thi cic cong ty s& co tinh hinh tai chinh phat trién va c6 xu hudng
tich cuc, tuy nhién gia trén thi truong lai giam. Piéu nay 1a hop 1y vi moi ky vong da
dugc phan anh tir qua som v6i mot tam 1y trén da hung phan. Cac doanh nghiép Viét
Nam c6 thé tré nén tét hon, nhung s& c6 mirc gia tot hon chinh né & cudi nam 2019
chir khong phai t6t hon chinh né & cubi nam 2021. Do d6 mot “Cu Crash” 1a diéu
khong thé tranh khoi khi VNI d4 roi tir 15xx diém xudng con 11xx diém, twong duong
khoang 40% gia tri. i kém v6i d6 1a viéc sut giam thanh khoan nghiém trong va gan
nhu khong con qua nhiéu nguoi giao dich mot cach hung phan nhu cach day chi mot
nam. Tai Viét Nam, ngoai vi¢c tang lai sudt mot cach ém i va kha &m tham, thi chinh
quyén di giai quyét manh tay v6i nhitng sai pham cta nganh (tiéu biéu 1a hé FLC,

NGHIEN CUU KHOA HOC n
SINH VIEN



TAl CHINH Vi MO Tap 11/2022

HNG). Dul néi rang viéc xtr i nghiém minh, triét dé 1a t6t dé lay lai tim 1y cho nha dau
tu, nhung sai pham la diéu s& ludn hién dién du 1a & bd phan nao trong xa hdi. Do do,
day chi don gian 1a mot bién phép tirc thoi, khong ¢ cin co 16 rang. Khéi lwong 16n
nha dau tu hién nay dang l4y lai nhitng gi d3 sai lam dé thyc hién nhitng muc tiéu tiép
theo, tuy nhién viéc hdi phuc tirc thoi 1 khong thé, nht 1a khi dong tién dang ngay
mot can dan.

Duw bao thi trwong chirng khoan cudi niim 2022

Tu hién tai dén cubi nam, moi dién bién tai chinh c6 thé van s& di dang 16 trinh
ciia FED va cac NHTW dang hoach dinh, d6 1a tiép tuc tang 1ai suét cho t6i khi cac
béo cao thé hién con s6 lam phét dudi 2%. Diéu ndy cho thiy, néu khong co su tic
dong 16n nao xay ra, tién sé tiép tuc dugc rat ra khoi thi truong. Néu khong co sy bu
dap du 16n tir cac ngudn khac thi thanh khoan sé tiép tuc duy tri & muc thap, dong thoi
gi4 tham chiéu ctia cac loai tai san s& c6 xu hudng di ngang giam dan.

Xét vé tinh chu ky ctia TTCK Viét Nam, nhitng chu ky trude ddy déu c6 thoi
gian dai. Tuy nhién, vé chu quan, chu ky tiép theo s& ngan hon, vi nhitng gi ma chu ky
vira qua d3 1am duoc (c6 13 su gido duc, sy kim nén, sy hiéu biét hon cta xa hoi doi
v6i TTCK). Thyc té, khé c6 kha niang “uptrend” lai tiép tuc xay ra méi chi sau mot
nam, tham chi 1 hai nam. Diéu nay xuat phat cac nguyén nhan sau:

Thir nhdt, diéu tién quyét cho mot thi trudng c6 thé ting truong 1a dong tién.
Dong tién khong thé quay trd lai trong thdi gian ngan, vi van dé 1a chinh sach hoach
dinh cta nhiéu Qudc gia va FED, c6 chién luoc, dinh hudng rd rang. Do do, tién chic
chan s& khong thé quay trd lai ngay.

Thir hai, niém tin va sy hao himg véi thi truong: Hién nay c6 thé thdy rang, da
sO cac nha dau tu ca nhan, diéu 1am nén sy hung phan cia thi truong ca nim qua déu
dang bi mic ket ¢ cac ving gia kha cao. Tat nhién, su wu tién sé mot lic nay 13 hoi lai
von, ho tham chi khong can quan tdm dén cac bao cdo tai chinh cua cong ty minh dau
tu va bo qua niém tin vao con duong 5-10 nam phat trién tiép theo ciia chung. Khong
danh dong tat ca, nhung nhirng con sd nguoc lai 1a khong dang ké.

C6 thé néi, trong 3 yéu té dan dat thi truong d6 1a Dong tién/ Thong tin co ban/
Thong tin k¥ thuat di c6 dén 2 trong 3 yéu t6 phan d6i su dao chiéu va co xu hudng
tich cuc rd rang cho TTCK Viét Nam. Tuy nhién, TTCK Viét Nam van c6 s it chat
xtc tac dé ky vong thi truong hoi phuc tich cuc hon so voi dau nam. Dit niém tin vao
nhip hdi trong ngan han.
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Thir nhdt, ting truéng GDP du kién s& tiép tuc cai thién trong nta cudi nim
nay. Cac chuyén gia nay gitt nguyén du bédo tang truéng GDP cua Viét Nam dat
7,1% so v&i cing ky vao nam 2022 (ting truéng GDP c6 thé dat 7,8% trong 6 thang
cudi nam 2022).

Thir hai, chinh phu day nhanh thyc hién géi kich thich kinh té, bao gdm goi cip
bu 13i suit va thic day tién do cac du an dau tu cong ciing s& hd trg cho thi trudng tir
nay t6i cudi nam.

Thi ba, giao dich khdi ngoai di tich cuc hon. Khéi ngoai da giam dan gia tri ban
rong trén thi trudng chimg khoan Viét Nam ké tir ddu ndm 2022 va dao vi thé sang
mua rong ké tir thang 4. Trong nira diu nam 2022, gia tri mua rong cua khdi ngoai dat
3.470 ty ddng, tich cuc hon nhiéu so vdi viéc ban rong 62 nghin ty déng trong nim
2021. Gia tri mua rong manh cua khdi ngoai phan 16n 1a do dong vén ETF. Piéu nay
cho thdy bdi canh vi mé ciing nhu dinh gia thi truong ching khoan dang hap dan trong
mat nhitng nha dau tu nudc ngoai.

Huwéng di nao cho cic nha dau tw cudi nim 2022

Thoi diém nay 1a lac nén chon ‘ngl yén’ hon ‘an ngon’ véi nhitng chién luoc
dau tu mang tinh phong v¢ hon 1a tim 191 nhuén cao véi rui ro cao. Nha dau tu nén di
tim nhitng ma cd phiéu 6 su 6n dinh, lich st giao dich lau ndm cia cac doanh nghiép
16n, ¢6 uy tin va tinh hinh tai chinh 6n dinh. Dac biét, nha dau tu phai c6 diém cat 15,
chdt 161 va thuc hién cac giao dich mot cach chat ché theo mot chién luoc da xay dung.

Céac nha dau tu c6 thé cha trong vao mot sd nganh c6 xu hudng phuc hdi nhu du
lich hang khong, cac ngan hang, cong ty bao hiém, doanh nghiép san xuat sira va thuc
phém, cac doanh nghiép voi lugng “tién mat” 16n co thé duogc huodng 1o tir moéi trudong
131 suét tang. Pau tu cong s& ting toc trong nhimg thang tdi nhd nhitg nd luc gan day
cta Chinh phu va sy dao chiéu gia vat liéu xay dung. Cudi cung, phat trién co so ha
tang nang luong sé 1a cau chuyén dau tu dai han mang lai ting truong cho mot sd cb
phiéu nganh dién va dau khi.

Tai liéu tham khao:
https://voz.vn/t/fed-tung-goi-ho-tro-chua-tung-co-tac-dong-the-nao-voi-viet-nam.456 3/

https://vnbusiness.vn/co-phieu/co-phieu-flc-va-cau-chuyen-lan-dot-bien-tren-san-chung-khoan-viet-
1077343.html

https://thoibaotaichinhvietnam.vn/thi-truong-chung-khoan-cuoi-nam-2022-can-nhac-yeu-to-rui-ro-dung-
guen-nhung-yeu-to-xuc-tac-108321.html
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Tac dong ciia Fintech t6i hé thong
tai chinh Viét Nam: Co hoi va thach thirce
Nguyén Ngoc Mai - CQ59/11.12CLC

hitng nim gan day, cudc cach mang coéng nghiép 4.0 dang dién ra rit manh

mé, tao nhiéu thanh tyu co tac dong sau sic dén tat ca cac nganh nghé, linh

vuc trong xa hoi. Ddi voi linh vuc tai chinh - ngan hang cta Viét Nam va
thé gidi, cong nghé tai chinh (Fintech) ngdy cang dwoc ngudi dan, doanh nghiép va
chinh phu quan tdm bdi nhiing tién ich cling nhu thach thirc ma n6 mang lai cho hoat
dong kinh doanh n6i chung va cac nghiép vu, hoat dong giao dich tai chinh noi riéng.

Khai quat vé Fintech

“Fintech” 1a viét tit ciia cum tir “Financial technology”, c¢6 nghia la “Céng nghé
tai chinh”. Fintech 14 viéc tng dung cac cong nghé doi méi, sang tao va hién dai nhat
vao linh vyec tai chinh - ngan hang véi myc dich mang t6i cho khach hang cac dich vu
tai chinh thuan tién, hiéu qua, minh bach véi chi phi thap hon so voi cac dich vu tai
chinh truyén thong trudc day.

Céc cong ty Fintech thuong dugc chia thanh 2 nhom chinh phan theo d6i tuong
st dung, trong d6: Nhom thtr nhét, cac cong ty phuc vu ngudi tiéu ding, cung cap cac
cong cu ky thuat s6 dé cai thién cach cac ca nhan vay muon, quan 1y tién bac, tai tro
vbn cho cac startup; Nhom tht hai, cac cong ty thudc dang Back-Office hd tro cong
nghé cho cac dinh ché tai chinh, tip trung 1a cac ngén hang, céng ty chimg khoan.

Co hi ciia viéc phat trién Fintech téi h¢ thong tai chinh Viét Nam

Mt la, Fintech lam thay déi kénh phdn phéi va cdc san pham dich vu tdi chinh
truyén théong. Fintech di tao ra nhitng mé hinh kinh doanh mdi, cho ra doi cac kénh
cung ung dich vu tai chinh s6 nhu vi dién tu, ngan hang $0, QR code, Mobile
banking,... Nhimg kénh Gmg dung nay co thé luu trit va thyc hién trén dién thoai théng
minh, mdy tinh, tham chi tich hop ngay trén dong hd deo tay hay cac phuong tién giao
thong. Piéu nay da gitp cho moi ddi twgng khach hang, du 14 c4 nhan hay chii doanh
nghiép, du & nong thon hay thanh phé déu dé& dang thuc hién cac giao dich tai chinh
nhanh chéng va tai chd ma khong phai mét thoi gian va chi phi dé dén cac diém giao
dich ctia ngan hang.
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Hai 13, Fintech ndng cao chdt lwong dich vu cho nguoi ding. Nho sy tién bo
vuot bac cua cac cong ngh¢ hién dai nhu blockchain, big data, dinh danh dién tur, hé
théng dinh dang ca nhan sinh tric hoc,... cac to chire tai chinh c6 thé thu thap va phan
tich luong 16n dir lidu khach hang, cai tién chit lugng dich vu, tiét giam chi phi nhin
su, dam bao an toan, minh bach va tién t¢i muc tiéu 1a tang sy hai long cua khach hang
khi str dung cac dich vu cua nganh tai chinh - ngan hang.

Ba 18, Fintech thu hit sw quan tam va dau tw ciia nhiéu doanh nghiép Viét Nam.
Hién tai, Viét Nam da c6 48 cong ty Fintech va 48% cong ty tham gia vao céac hoat
dong thanh toan, cung cp cho khach hang cing cac nha ban 1é cac dich vu thanh toan
truc tuyén hodc céc giai phap ky thuat s6 (2C2P, VinaPay, VNPay, BankPlus,
ZingPay,...). Hon nira, s6 lugng cac cong ty Fintech tham gia véo thi trudng Viét Nam
trong vai trd cung mg dich vy da tang hon 2 lan. Nam 2016, con s6 nay chi dat 40
cong ty, nhung dén thoi diém hién tai da ting 1én thanh gan 100 cong ty, trai dai trén
cac linh vyuc khac nhau, tir chuyén tién, thanh toan, cho vay truc tuyén dén quan 1y tai
chinh cé& nhan, quan 1y dir liéu.

Khéng chi vy, nhiéu ngan hang thuong mai cua Viét Nam nhu Vietinbank,
Vietcombank, MB Bank, VP Bank,... ciing da va dang chuyén d6i, van hanh hé théng
ngan hang s ciia minh trén nén tang cong nghé véi muc dich tiép can luong khach
hang 16n hon, dap tmg nhu cau phuc vu khach hang mét cach nhanh chong, an toan,
hiéu qua v&i chi phi thép.

Mot s6 thach thire khi ving dung Fintech tai Viét Nam

Ngoai nhitng tdc dong tich cuc, cac hoat dong cua Fintech cling dugc danh gia la
c6 tiém an mot sd rui ro, tao ra nhirng thach thuc dén hé théng tai chinh ctia Viét Nam,
cu thé:

Mot la, van dé vé an ninh mang va bao mdt thong tin. Hién nay, hé théng an ninh
mang va bdo v¢ thong tin & nudc ta con nhiéu han ché, tao diéu kién thuan loi cho
nhém t6i pham sir dung cong nghé cao gia ting nhanh chéng va ¢ nhitng dién bién
phirc tap. Nhiing tha doan pham t6i thudng thay 1a 14y cap thong tin ca nhan ciia khach
hang dé téng tién, xam pham vao thiét bi dién tu, thiét bi sd cua ngan hang, c4 nhan, td
chire, phat tin ma doc vao hé thong dir liéu s6, mua ban va sir dung trai phép thé ngan
hang gia,... Nhitng hanh vi nay di gy ra nhiéu hau qua nghiém trong cho ngudi ding
noi riéng va cho hé thdng tai chinh néi chung.

Hai 13, khudn kho phdp Iy doi véi cac hoat ddng trung gian thanh todn va

Fintech tai Viét Nam con so khai, méi chi xdc ldp dinh hiedng va dwa ra nguyén tic
chung. C6 thé néi, hanh lang phap 1y 1a yéu t6 cuc ky quan trong, can thiét dé tao tién
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dé cho cac doanh nghiép hoat dong, dong thoi ciing 1a co s dé bao vé quyén va loi ich
hop phép cta cac nha dau tu, qua d6 c6 chinh sach thué dé thu dung, thu du va tranh
duoc that thoat. Hién nay, cong ngh¢ tai chinh luén luén ddi mai, phat trién va tao ra
nhiéu san phém, dich vu tién tién, sang tao trong khi thoi gian cdp nhat, stra ddi, bd
sung va hoan thién céc van ban, quy dinh cua phap ludt con cham. Viéc chua hoan
thién hanh lang phap 1y khién cho doanh nghiép lo ling vé sy dung-sai khi phai ddi
mit v6i ludt phap, va doanh nghiép khong dam lam, khong ddm nam bat, phét trién cac
cong nghé moi nhu Blockchain, Gemefi, P2P,... Pé an toan, nhiéu doanh nghiép da
chon phuong an ding ky phap nhan ¢ nudc ngoai nhu Thai Lan, Singapore mic du van
kinh doanh, cung cap dich vu tai thi truong Viét Nam.

Ba 13, khé khin cia khdch hang trong viéc tiép cdn va sir dung dich vu dp dung
cong nghé hién dai. Fintech di va dang cho ra doi rat nhiéu san pham, dich vu tai
chinh 1am cho mot s6 khach hang gip kho khin trong viéc tim hiéu vé céac loai hinh
dich vy, kho khin trong nim bat nghia vu va quyén loi ciia ban than khi tham gia hay
khong biét cach bao mat cac thong tin ca nhan vi thiéu kién thirc vé tai chinh va cong
nghé. Py 14 16 hong ma cac t6i pham tai chinh tan cong dé danh cap dir liéu, lira déo
tién va tai san cua nguoi dung. Vi du, toi pham mang co thé 1ap cac trang, dan cac
duong link gia du khach hang 16 thong tin ca nhan va chiém doat tai san.

Ngoai ra, & khu vuc ndng thén, mién nii, thu nhap ngudi dan con thap, trinh do
dan tri cling khong cao gay kho khin cho viéc phat trién Fintech. Tai day, cac hoat
déng mua ban hang héa da sb dién ra tai cac cho truyén thong, giao dich tién mit 1a
chu yéu. Céc géi tin dung va bao hiém ciing khong duoc ngudi dan quan tim nhiéu
do tam 1y ngai vay muon, ngai hoan thién cac quy trinh, tha tuc. Vi vay, viéc thay
dbi thoi quen vé cac dich vu thanh toan, tin dung ctia ngudi néng dan phai 1a mot qué
trinh 1au dai.

Pé xuit giai phap

Thir nhdt, cdc co quan qudn 1y tiép tuc xdy dwng va hoan thién mot khudn kho
phap Iy dday du, dong bé. Cac ndi dung quan trong nhat ma khung phap 1y cua Viét
Nam vé Fintech cdn quan tdm 1a: quy dinh vé mo hinh kinh doanh cta cac doanh
nghiép Fintech; quy dinh vé dich vy, san pham cta Fintech; quy dinh vé wu dii, hd tro
dbi v6i Fintech va quy dinh vé quan 1y, giam sat Fintech. Ngoai ra, viéc xay dung
khung phap 1y thir nghiém 1a vo cung can thiét, bai co ché nay s& cho phép cac cong ty
Fintech startup dugc thi diém, thir nghiém nhiing dich vu, san phim modi trude khi
cung ung chinh thirc ra ngoai thi truong tiéu dung. Bo khung phép ly dugc hoan thién
s€ tao mot san choi an toan, hi¢u qua va canh tranh lanh manh, cong béng cho cac
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doanh nghiép Fintech, dong thdi bao vé quyén loi cua nguoi tiéu ding. Bén canh do,
muc tiéu vira dam bao 6n dinh hé thong tai chinh, vira khuyén khich cac sang tao mang
tinh dot pha, hitru ich trong linh vyc tai chinh - ngan hang s€ dugc thuc hién.

Thwr hai, dao tao va thu hut ngu&n nhan lyc chat luong cao nham nghién ciru,
img dung va phat trién Fintech. D& phat huy hét nhimg loi ich cua Fintech ciing nhu
nghién ctru, sang tao ra cac san pham cong nghé mdi, ngudn nhan lyc phai vira c6 trinh
d6 vé cong nghé thong tin, c6 chuyén mén vé tai chinh va vira co ky nang ngoai ngi,
hay néi cach khac nhan lyc can so hitu ky niang 3 trong 1. Tuy nhién, tai Viét Nam
hién nay, s6 lugng ngudi c6 thé thoa man yéu cau 3 ki ning nay 1a rat it. Vi vay, viéc
dao tao ngudn nhan luc chit luong cao dap tng dugc kién thic vé cong nghé va
nghiép vu tai chinh kinh doanh 14 rat quan trong va cip bach. Mudn vay, cac truong
dai hoc, hoc vién c6 thé trién khai chuong trinh ddo tao Ctr nhan, Thac si, Tién si Cong
nghé Tai chinh va bd sung thém nodi dung vé cong nghé nhu dir liéu 16n, ngan hang sb,
kinh té sb, khoa hoc dit liéu, an ninh mang,... trong chuong trinh ddo tao cta sinh vién
chuyén nganh Tai chinh - ngan hang. Céc trudng can phai trau doi ca vé trinh do ngoai
ngir, dic biét 1a tiéng Anh cho sinh vién.

Thir ba, thic ddy moi quan hé hop tdc giita cdc céng ty Fintech véi hé thong
ngan hang. Du ¢ nhiing diém khac biét co ban, song ca Fintech va ngan hang s& déu
duoc huong loi khi hop tac cing nhau. Fintech ¢ thé dugc huong loi tir qua trinh hoat
dong lau dai, thuong hiéu uy tin, luong khach hang truyén thong va kha ning kiém
S04t rai ro ma cic nha bang cung cdp. Con Fintech véi thé manh 13 nhitng san pham
cong nghé doi méi, sang tao s& gitip cic ngan hang co thém nhimg nguoi dung mai,
mo rong nhiéu loai hinh dich vu va tiét kiém chi phi hoat dong. Ca ngan hang va
Fintech khong nén coi nhau 13 d6i thu canh tranh ma can huéng dén sy hop tac cing
c6 loi, cung nhau tao ra mdt h¢ sinh thai chung, tao strc manh téng hop cho thi truong
dich vu ngan hang va 1a dong lyc thiic day phat trién nén kinh té. Su gin két giita ngan
hang va Fintech cling nang cao kha ning tiép can dich vu tai chinh - ngén hang cua
ngudi dan Viét Nam, dap tng t6t hon nhu cau cua khach hang.

Tai liéu tham khao:

https://insight.isb.edu.vn/cong-nghe-tai-chinh-fintech-tai-viet-nam/
https://mof.gov.vn/webcenter/portal/vclvestc/pages_r/l/chi-tiet-tin2dDocName=MOFUCM238069
https://Isvn.vn/thuc-trang-toi-pham-cong-nghe-cao-trong-linh-vuc-ngan-hang-o-viet-nam.html
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Ung dung IFRS vao gidng day
tai cac trueong dai hoc ¢ Viét Nam
P6 Thao Linh - CQ57/21.03

7 pdung Chuan muyc bao cao tai chinh qudc té (IFRS) trén thé gioi dang ngay cang
trd nén phd bién. IFRS mang lai nhing loi ich to I6n trong viéc nang cao tinh
minh bach cua thdng tin ké toan va tao ra ngon ngit ké toan toan cau, tir do tiét
kiém dugc nhiéu chi phi xa hoi va dé dang hon trong so sanh béo céo tai chinh

(BCTC) gitra cac qUOc gia. Tuy nhién, viéc ap dung IFRS s& nay sinh nhiéu kho khan,
dac biét doi voi quoc gia dang phat trién nhu Viét Nam. Hién nay, doanh nghiép Viét
Nam dang chu yéu ap dung ché do ké toan Viét Nam vai khac biét kha Ion so V6 cac qui
dinh cua IFRS. Bén canh do, nhan luc ké toan phan 16n chua dugce dao tao vé IFRS va
chua sin sang cho viéc ap dung IFRS. Bai viét dé cap dén nhitng kho khin trong cong tac
dao tao nhan lyc nganh ké toan, qua do khuyén nghi cac giai phap dua IFRS vao giang
day tai cac truong dai hoc ¢ Viét Nam.

IFRS 14 gi?

IFRS (International Financial Reporting Standards) dwoc goi la cac chuan muc
B4o céo tai chinh quéc té gom cac chuan muc ké toan duoc ban hanh boi Hoi dong chuan
muc ké toan qudc té (International Accounting Standards Board - IASB) véi myc tiéu dit
ra cac quy tic chung dé b&o céo tai chinh c6 thé théng nhat, minh bach va c6 thé so sanh
trén toan thé gii.

IFRS xac dinh c&ch cac cbng ty duy tri va béo céo tai khoan cua ho, xac dinh cac
loai giao dich va sy kién khac co tac dong tai chinh. Cac chuan muc B&o céo tai chinh
qubc té (IFRS) duoc thanh lap dé tao ra ngon ngir ké toan chung, dé cac doanh nghiép va
béo céo tai chinh cua ho c6 thé thong nhat va dang tin cay tir cong ty nay sang cong ty
khéc, quéc gia nay sang quéc gia khac.

Nhirng khé khiin dit ra cho cac trwong dai hoc dao tao ké toan theo IFRS
e Vé ngi dung dao tao

Thiz nhat, noi dung dao tao theo ché do ké toan da in sdu va thanh mot théi quen
cua nhiéu truong dai hoc va giang vién. Do d6, dé thay doi hudng tiep can va noi dung
dao tao theo IFRS khong hé don gian.

Thir hai, d6i twong &p dung IFRS 1a mot sé doanh nghiép, trong khi s6 doanh
nghiép con lai van &p dung ché do ké toan Viét Nam nén chuong trinh dao tao ké toan sé
bao gom ca IFRS va ché do ké toan Viét Nam. Khé khan cho céac truong dai hoc d6 1a
viéc lva chon cac noi dung IFRS giang day song hanh clng ché d¢ ké toan Viét Nam
trong thoi lugng 6 han cua chuong trinh dao tao.
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o Vi phwong phap dao tao

Lam thé nao dé thay ddi cin ban phuong phap dio tao tir phia truong dai hoc va giang
vién nham 16i cudn duoc sinh vién cha dong trong cac hoat dong hoc tap, dic biét 1a phat huy
kha nang tu nghién ciu va cap nhat IFRS la cau hoi kho ma chua co 101 giai dap.

e Vé dji ngii giang vién

Doi ngti giang vién dép ung dugc yéu cau con kha mong vé s lugng. Hién nay,
nhiéu giang vién ké toan chua the tham gia dao tao IFRS ngay dwoc vi chua dugc nghién
cau bai ban IFRS, kha nang tiéng Anh con han ché nén gap nhiéu rdo can trong viéc tim
kiém tai liéu vé IFRS, khong c6 nhiéu kha ning tiép can cac 16p hoc IFRS do chuyén gia
nudc ngoai dao tao.

e Vé hoc ligu lién quan IFRS

Nhin chung cac gio trinh va tai liéu tham khao co ban van tiép can theo chuan
muc va ché do ké toan Viét Nam. Cho dén nay, Bo Tai chinh van dang trong qua trinh
dich cac IFRS sang tiéng Viét. Qua khao sét trén cac Website tai cac khoa ké toan céc
trudng dai hoc, kha niang tiéng Anh cia sinh vién khong dong déu va chi mot s it sinh
vién du kha nang nghién ciu IFRS nguyén ban. Trong khi d6 hoc liéu IFRS bang tiéng
Viét do cac trudong dai hoc bién dich hau nhu khong co. Tai liéu nguyén ban IFRS bang
tiéng Anh nhu hién nay 12 mét rao can khé 16n cho sinh vién trong nghién ciu.

e Vé mgt sé yéu té khac lién quan IFRS

Thiz nhdt, dé dao tao ké toan theo IFRS doi hoi sy dau tw ban dau khéa lon tir phia
nha trudng, giang vién. DSi v6i nha trudng, can phai chap nhan chi phi cho viéc chuyén
doi tir dao tao nhu hién nay sang IFRS bao gom dao tao cho giang vién, dau tu hé thong
hoc lidu, bd sung cac ché do di ngd phu hop cho giang vién tham gia chuong trinh nham
khuyén khich va dy nhanh tién do dao tao giang vién. Tuy nhién, khong phai truong dai
hoc nao ciing nhan thic r va san sang cho cac khoan dau tu nay.

Thet hai, nhan thirc va thay d6i phuong phap hoc cua sinh vién ciing rat can thiét
cho hudng dao tao ndy. Chi nha truong va giang vién thay doi thi qua trinh dio tao ciing
chua thé thanh cong néu thiéu su thay ddi tir phia sinh vién. Tinh trang thu dong va luoi
nghién ctru, trinh d6 tiéng Anh chua tét hién nay van con phé bién trong mét bo phan
khong nho cua sinh vién ciing 1a mét rao can 16n cho qua trinh dao tao IFRS.

Mt s6 khuyén nghi cho cac truomg dai hoc dao tao ké toan tai Viét Nam theo IFRS

The# nhdt, Bo Tai chinh can sém két hop cung Hiép hoi, t6 chic nghé nghiép ban
hanh cac tai liéu huéng dan chuan myc ké toan quéc té mot cach cu thé. Cac trudng dai
hoc can tién hanh ra soat chuong trinh dio tao nganh ké toan va bo sung ndi dung dao tao
IFRS theo céc cach thirc khac nhau. Dong thoi, minh hoa céc tinh hudng thuc té di kém
tai ligu dé hd tro qué trinh nghién ciu va tim hiéu, tu hoc cua ngudi hoc. Bén canh do,
thuong xuyén to chuc cac 1op tap huan vé viéc chuyén doi tir VAS sang IFRS cho giang
vién giang day nganh ké toan, kiém toan & cac truong dai hoc trong pham vi toan quéc.

’ Thgr hai, B Glgo duc va Dao tao can két hop v6i Bo Tai chinh trong viéc phol hop,
thong nhat noi dung can giang day va nang cao thoi luong giang day cac mén hoc vé IFRS.
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Trudce mat qua trinh hoan thién ban dich chuin muc IFRS va théng nhit cic thuat ngi, quy
dinh can co su tham gia clia cac truong dai hoc. Diéu nady nham gia ting sy hiéu biét ban dau
vé vai tro, vi tri cling nhw qua trinh chuyén ngit cua IFRS. Bdng thoi, B6 Gio duc va Dao tao
cing can ¢ c&c dy &n cu thé nham nang cao ning luc ngoai ngir cua giang vién nganh ké
toan, kiém toan & cac truong dai hoc, cao dang dé gilp céc giang vién c6 thé tiép can céc
ngdn ngi quéc té trong cong tac giang day vé IFRS.

Thi ba, cac truong dai hoc can xem xét viéc tu chi hoan toan vé chwong trinh dao
tao, tranh b b budc trong mot khung cu thé. Chuong trinh dao tao can ¢6 su tham gia
giang day tur cac chuyén gia, ké toan truong, Kiém toan vién dén tir doanh nghiép dé hd
trg cac tinh huong thyc té vao giang day, tranh truong hop di vao 1y thuyet ma xa roi thuc
tién dang dién ra. Dong thoi, tai liéu giang day vé& IFRS can dugc thdng nhat vé cac noi
dung quan trong, két hop st dung song ngit Anh - Viét trong bude dau giang day dé sinh
vién 1am quen véi thuat ngir chuyén nganh, trén co s ndy mai tién toi giang day hoan
toan bang tiéng Anh hoic tiéng Viét.

Thie tw, voi thoi luong gio hoc trén 16p khong thay doi ma dung lugng kién thirc
khi dao tao theo IFRS kha |6n doi hoi phai phat huy khd nang tu nghién ciru cua sinh
vién. Cac truong dai hoc can ap dung phuong phép ldy nguoi hoc 1am trung tam, cha
trong trang bi cach hoc, phat trién tu duy doc lap, sang tao cua sinh vién, sinh vién can
dam bao vé thanh thao ngoai ngit va thoa mén yéu cau co ban; giang vién can tap trung
vao két qua ma sinh vién thu nhan dwoc trong qua trinh tu nghién cau IFRS.

Thir nim, xay dung va phat trién chat luong doi ngii giang vién giang day IFRS
théng qua tuyén dung méi, dao tao chuyén mdn IFRS va cac ky ning can thiét khac dé
lam chu cac phuong phap giang day tich cuc trong dao tao IFRS.

Thi# séu, qua trinh tich hop noi dung dao tao IFRS tai cac truong dai hoc can chi
phi rat 16n vi thé céc trudng dai hoc can dau tu chi phi dé phat trién hé thong hoc lieu vé
IFRS, dau tu cho giang vién hoc tap, trau doi chuyén mén va cac ki nang can thiét dé dap
tng yéu cau trong thoi gian sap ti thdng qua xay dung cac co ché tai chinh phu hop Véi
hudng uvu tién dao tao IFRS.

Ap dung IFRS dang 1a vin dé thoi sy & Viét Nam hién nay. Mac di hién nay c6 mot
s6 trudng dai hoc da 16ng ghép IFRS vao chuong trinh dao tao ké toan, tuy nhién con sé
nay con khé khiém ton. Nhimg truong dai hoc nay ciing chua giang day IFRS cho toan bo
sinh vién nganh ké toan ma dang gigi han cho mot s6 chuong trinh dac biét, con cac
chuong trinh khéc thi méi dirng lai & nhitng cip d6 mang tinh gioi thiéu vé IFRS hoic mot
s6 IFRS vé6i VAS chtr chwa giang day sinh vién mot cach c6 hé théng vé noi dung IFRS
ciing nhu 4p dung IFRS dé 1ap BCTC. Do d6, cac truong dai hoc cin diy manh hiéu qua va
chat lugng dao tao, dong thoi sinh vién can trang bi cac k§ ning va cang b kién thac can
thiét dé bat kip tién trinh cdng nghé hoa, hién dai héa.

Tai ligu tham khao:

https://tapchicongthuong.vn/bai-viet/hoat-dong-dao-tao-o-cac-truong-dai-hoc-voi-lo-trinh-ap-dung-ifrs-bat-
buoc-o-viet-nam-88868.htm

http://vaa.net.vn/dao-tao-ve-ifrs-15-trong-truong-dai-hoc-cao-dang-tro-ngai-va-giai-phap/
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The factors affecting the use of currency
derivatives instruments by import - export
companies in the stock market in Vietham

Nguyén Pinh Tén - CQ57/21.14

ehind the strong development of the economic market up to now, the

fluctuations in the exchange rate are still profoundly factored in the activities

of most businesses, especially in factories which are more likely related to
foreign currency for instance loaning, importing goods or materials, etc. Beside that,
the great navigation of the derivatives world market within the derivatives instruments
of currency have been used widely to avoid the risk of exchange rate for enterprises.
This, they say, is the key to business survival for taking part in the economic market.

There are, nevertheless, in Vietnam’s securities markets, methods of applying the
derivatives tools would prove promatic; a straightforward example, habits and business
practices which are the hard pitfalls for the progress of popularizing derivatives means
in Vietnam. Granted, several business unrecognized the benefits of derivatives
instruments to make an appropriate decision, for hazard exchange risk prevention
during business activities.

Analyzing

By conducting the analysis, as a whole, the progress of activity business features
would impact risk control within currency derivatives. Factors that mostly influence
this include profit, cost of financial distress, scale has a positive correlation with the
ability to use derivatives, which means factories’ attain a high percentage of profit lead
to the cost of financial distress high and the scale is large also the capability of
currency derivatives heavy as well.

Conducting after-empirical research that is based on observation and
measurement of 102 import - export companies listed on the stock exchange, Ha Noi
and Ho Chi Minh City.

According to the annual report and financial statements of a research sample in
the Fiscal Year 2020, the writing master split into 2 sections: the company has hedged
by currency derivatives and the company has hedged noncurrency derivatives. The
statistics shown represent independent variables that are summed up from the balance
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sheet, profit and loss statement, and cash flows statement (consolidated and audited)
below:

TABLE 1: ILLUSTRATION OF THE INDEPENDENT VARIABLE

Sign  Expected

CN Factors Variable Name Demonstrated Variables
name Tendency

Return on total assets  (Profit After Taxes) / (Total Assets) PROFIT1 +

1 Profit Exchange rate

. The value of Exchange Difference Loss ~ PROFIT2 +
difference due to loss

2 Financial Distress Cost Financial Leverage Index (Total Long-Term Debt) / (Total Assets) FDC +
P f h
3 Agency Cost Asymmetric information ercenjcago.e of Company Shares Owned AGC +
by Institutional Investors
hi i
Growt nyestmg (Capital Expenditure) / (Total Assets) CEF1 +
4  Sell Down Cost Opportunity
Growth Scale (Stock Price) / (Book Value) CEF2
5 Size Company size Log (Total Assets) SIZE +
6 Alterna.tlve hedging Current Ratio (Short Term- Assets) / (Short-term 1a i
strategies debt)

Source: Group of authors self-synthesized
Analyzing data research

To analyze the factors affecting the use of currency derivatives of import-export
enterprises, the authors conducted a multivariate test using the Probit regression
method (Table 2)

The Impact of profit on the firm's decision to use currency derivative

The figures give information that, profit positive correlation to decide on the way
using derivatives instruments for enterprises. The marginal effect of the PROFIT1
variable is 6.8016, which manifests as necessary when the return on total assets (ROA)
of an enterprise increases by 1%, the probability that the enterprise uses currency
derivatives is 6.8016% higher. That is to say, ingredients on the profit because of ROA
index have been actively and well-affected to the company's application of derivatives.

For the most part, when revenue derived from over the sea increases, the use of
derivatives instruments to stabilize cash flow and increase operational productivity for
enterprises. The marginal effect of dy/dx is 0.0501 proving that, if the loss due to the
difference in the revaluation of foreign currencies increases by a billion VND, the
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probability that the enterprise uses derivatives will increase by 5.01%. Given that, the
increased perception of exchange rate risk affects business sales by managers.

TABLE 2: REGRESSION RESULTS USING THE PROBIT METHOD

Y Coefficient of Regression ~ Standard Error P_value Marginal Effect (dy/dx)
PROFIT1 18.1935%** 4.4055 0.000*** 6.8016
PROFIT2 0.1339** 0.0517 0.010** 0.0501
FDC 2.5797* 1.461 0.0077* 0.9644
AGC -0.2053 0.7295 0.778 -0.0767
CEF1 -5.8426*** 1.8873 0.002*** -2.1842
CEF2 -0.4024** 0.2022 0.047** -0.1504
SIZE 0.6826* 0.3622 0.059* 0.2552
LQ 0.0575 0.0703 0.414 0.0215
Cons -9.1246 4.3867 0.038
Obs =102

Prob > F = 0.0000
LR chi2(8) = 73.36

R-square = 0.5241

The impact of financial distress costs on the firm's decision to use currency
derivatives

The investigation has shown that the leverage ratio determined as the ratio of
total long-term debt to total assets has a positive influence on the decision to use
currency derivatives. Dy/dx is equal to 0.9644, namely, when the leverage ratio
increases by 1%, the probability of enterprises using currency derivatives will increase
by 0.9644%. As a result, The financial leverage proportion factor makes enterprises
inclined to confront high threats, lose profit and cause bankruptcy, increasing the
forward cost of financial distress.

The impact of external financing costs on the firm's decision to use currency
derivatives

The coefficient of CEF1 regression is approximately -5,843, to interpret an
inverse correlation with the dependent variable. The marginal effect of dy/dx
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equivalent -2.1842. Given that, if the ratio of investment expenses to total assets
increases by 1%, the probability of companies using currency derivatives decreases by
2.1842%. From this, we can deduce that the ratio of investment expenses to total assets
is used to describe the enhancement of investment opportunities of the company. It is
anticipated that the company within risk control is more likely to have greater
investment opportunities.

The regression coefficient of CEF2 equals -0.402 demonstrating the negative
correlation with the dependent variable. The marginal effect of dy/dx equals -0.1504
expounds that if the P/B decreases by 1, the probability of enterprises using currency
derivatives will increase by 15.04%.

The impact of size on the firm's decision to use currency derivatives

The marginal effect of dy/dx of the SIZE variable is 0.2552, signifying that, if
the firm's size increases by 1%, the probability of enterprises using currency
derivatives will increase by 25.52%. Thus, the research results show that the total
assets have an influence on the hedging decision, the larger the assets, the larger the
company size, and the more enterprises use hedging currency derivatives.

Conclusion

Through the results obtained from the multivariate testing process, it is shown
that in some of the surveyed variables, there is a possibility to evaluate the risk
management decision of financial companies in Vietnam. The specific factors are
profitability, financial distress costs, external financing costs, and firm size.
Meanwhile, the agency cost factors and the alternative hedging policy do not affect the
decision to use currency derivatives of enterprises. However, to get the most accurate
overview, it is necessary to study more macro variables such as exchange rate,
inflation etc.
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Chuyén d6i so tai cac ngan hang
thwong mai Viét Nam trong boi canh
Covid-19 va mo hinh chi nhanh
“digital branch”

Bui Manh Tuén - CQ58/15.02; Poan Thi Ha - CQ58/15.08

udc Cach mang cong nghiép 4.0 va dai dich Covid-19 da va dang tac dong

16n dén moi linh vuc kinh té, xi hoi trong d6 c6 linh vyc ngan hang. Trong

bdi canh do, linh vuc ngan hang can didy manh Gmg dung cong nghé nhim

nang cao chat luong va hiéu qua hoat dong. Chuyén doi sb tai cic ngan hang
thuong mai (NHTM) trong bbi canh Covid-19 va md hinh chi nhanh “Digital Branch”
c6 18 s& 1 xu hudng tat yéu ciia cac NHTM hién nay.

Chuyén doi s6 trong linh vure ngin hang la gi?

Chuyén ddi sb trong ngan hang 13 viéc tich hop s6 hoa va cong nghé sé vao moi
linh vuc ngén hang. Su tich hgp nay cho phép tao méi hodc stra doi cac quy trinh kinh
doanh, vin hoa va trai nghiém khach hang hién c6 nham dap tng cac yéu cau thay doi
ctia thi truong va mong mudn cua khach hang. Chuyén doi sé gitp NHTM tiét kiém
chi phi va hop 1y hda cac quy trinh hoat dong.

Cac giai doan cia qua trinh chuyén doi so

Giai doan thir nhdt, sé héa giao dién: 13 qua trinh s héa nham dap tmg nhu céu
trai nghiém dich vu tich hop cua khach hang va tap trung vao cac giao dich truc tlep
vo1 khach hang. Chuyén ddi cac quy trinh thii cong, truyén théng sang quy trinh so,
truc tuyen qua may tinh va internet.

Giai doan thir hai, sé héa module: Cac NHTM sé thay thé dan cac co s¢ ha ting
cti thanh co so ha téng s6 hoéa linh hoat theo tung nhiém vu cua NHTM. S6 hoa toan bo
doanh nghiép tao nén trai nghiém ciia khach hang, hd trg khach hang nhiing gi ho can
va mudn.

Giai doan thit ba, ngdn hang ban chdt so: bay la mire d6 cao nhat, cling la murc
d6 tuong ung voi giai doan ma cac NHTM sé& két hop cdc cong ngh¢ voi nén tang ky
thudt chua timg c6 trude day dé tao doanh thu va két qua thong qua cac chién luoc, san
pham va trai nghiém sang tao, img dung cong ngh¢ s6 mot cach toan dién ¢ ca mang
giao dich truc tiép véi khach hang va quan 1y noi bd, dong thoi t6i wu hoa hé thong
ngan hang I6i.
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Hau hét cac NHTM & Viét Nam dang & giai doan s6 hoa module trong khi céc
NHTM toan cau dang tién 1én budc tai tao s6 va tham chi con nhicu NHTM dang
hoach dinh xa hon thé.

Thue trang chuyén doi 50 tai cic NHTM hién nay

Viét Nam chiing ta dugc danh gid 1a thi truong ddy tiém nang, co hoi phat trién
viéc chuyén do6i so hoat dong ngan hang va4i 96,5 tri€u dan.

Theo két qua khao sat cia Ngan hang Nha nude vao thang 9/2020, 95% NHTM
da va dang xay dung hodc du tinh s& xay dung chién luoc chuyén doi sd, trong d6 39%
NHTM da phé duyét chién luoc chuyén ddi s6 hodc tich hop trong chién lugc phat
trién kinh doanh/cong nghé thong tin; 42% NHTM dang xay dung chién lugc chuyén
d6i sd. Trong 5 nam qua, thanh toan qua Mobile banking ting trudng rit manh, dat
muc 144%/nam.

Mét s6 NHTM Viét Nam da tha nghiém céac dich vu ngén hang sb va chuyén doi
mo hinh kinh doanh theo huéng hién dai. Vi du nhu khong gian giao dich cong nghé
s6 Digital Lab cua Vietcombank; dich vu ngan hang ty dong LiveBank cua TPBank..
Ng0a1 ra, cac g1a1 phap e- banklng dé cung cap dich vu ciing duoc cac ngan hang phat
trién thém nham mo rong nén khach hang: chuyén tién qua mang xi hoi (Zalo...), rit
tién tai ATM khong can dung thé ciia Techcombank va VIB.

Covid-19 thiic ddy viéc chuyén doi so ciia cac ngan hang dién ra nhanh hon

Pung trude bdi canh dich bénh Covid-19 phirc tap, cac giao dich tryc tiép cua
khach hang v6i ngan hang it thu’ong xuyén hon va chu yéu théng qua ngan hang so
Hon 70% s6 ngu0’1 mong muon cac glao dich & NHTM hoan toan tu dong. 35,1% so
ngudi mong mudn ngan hang s& cung cip nhiéu dich vu v6i quy trinh hoan toan sb
trong tuong lai.

Céac ngan hang da chu dong nghién ciru, phat trién cac san pham, dich vu ngin
hang sb, cac san phém, dich vu ngan hang trén thiét bi di dong, dam bao an toan bao
mat, nang cao trai nghi¢m va gia tang sy hai long cua khach hang. Cac cong nghé 4.0
nhu AL, ML, Big Data... di duoc img dung manh mé trong hau hét cac hoat dong ngan
hang. Nhiéu nghiép vu ngin hang da cho phép khach hang thyc hién hoan toan trén
kénh sb nhu thanh toan, tiét kiém, quan 1y tai chinh, nhan tién gui... Cac NHTM
thudng xuyén ning cap ung dung, bd sung cac tinh ning tién ich cho khach hang véi
cac ung dung nhiéu cong nghé mai, hién dai, an toan, tién 1gi (tng dung Tokenization,
thanh toan di dong, st dung ma QR Code, st dung cac yéu t sinh tric hoc nhu: Van
tay, nhan dién khudén mat,...) da dugc nguoi tiéu dung don nhan tlch cuc trén hé théng
Smart Banklng, Internet Banking dam bao dap u:ng cac yéu cau vé ap dung cac giai
phap vé an toan, bao mat trong thanh toan truc tuyén; nghién ctru, xdy dung trién khai
cac mo hinh chi nhanh cho phép khéach hang thu’c hién céc giao dich tu dong, tu phuc
vu (self—serv1ce) trén co s& ung dung céng nghé s6; nghién ciru, nang cap co so dit lidu
sO tai don vi...; nhiéu ngan hang dat ty 1& trén 90% giao dich giita khach hang véi
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ngan hang dugc thuc hién trén kénh sb. Cac ngan hang Viét Nam duoc danh gia c6
muc do ung dung ngan hang so6 véi toc do nhanh nhat trong khu vuc (theo danh gia
thang 9/2021 cua hang tu van McKinsey).

Tdc do ting trudng giao dich thanh todn qua Mobile binh quan hang niam dat
mirc 13 88,9% vé s6 luong va 150,2% vé gia tri; ting trudng Internet 13 42,6% vé sb
luong va 42,4% vé gia tri. Trong 9 thang dau nam 2021 so véi cung ky nam 2020, giao
dich qua kénh Internet tang 51,2% vé 86 luong va 29,1% veé gia tri; giao dich qua kénh
Mobile Banking ting 76,2% vé sb lugng va 88,3% vé gia tri; giao dich qua kénh QR
Code tang 64,05% vé $6 mon va 127,9% vé gia tri. Vi¢c mo tai khoan truc tuyén duoc
trién khai tir cudi thang 3/2021 va két qua dén hét thang 10/2021, c6 21 NHTM bao
c4o trién khai chinh thirc quy trinh mé tai khoan thanh toan eKYC véi khoang 2,2 tri¢u
tai khoan thanh todn dang hoat dong, dat 23 tri¢u moén giao dich.

Pbi véi linh vuce chuyen d6i sb trong ngan hang cac chuyén gia nhan dinh
“Covid-19 tac dong xau dén moi linh vyc doi sdng nhung lai thac ddy nhan thirc
chuyén d6i s6 nganh ngan hang sém thém tir 3 dén 5 nim”.

M&é hinh chi nhanh “Digital Branch” thich ing véi qua trinh chuyén déi so
giai doan 2022-2025

Vi dic thu ctia cac NHTM Viét Nam, tién mét van duoge giao dich véi ty 1€ cao.
Céc con sd trén s& c6 su thay d6i khi phuong thtic thanh toan “khong dung tién mat”
tré nén dé dang hon va cac chinh sach han ché sir dung tién mit cua Chinh Phu dugc
ban hanh khét khe hon. Dua trén céac dit liéu thu thap duoc, cac chi nhanh NHTM
truyén thong tai Viét Nam trong 5 ndm tdi sé tiép tuc duge mo rong thém mang ludi vi
ban than chi nhanh 12 mot hinh anh, biéu tugng va uy tin cia NHTM. Cong nghé sb ¢6
thé bo sung cho hoat dong ctia ngan hang, nhung s& khong thé thay thé toan bo. Va xu
huéng mé hinh chi nhanh ngan hang Viét Nam 2022 - 2025 ¢ thé s& c6 sy thay d6i
tuy theo chién luoc ciia Ngin hang va s& tip trung vao mé hinh “Digital Branch”

M6 hinh Digital Branch c6 1& 1a xu huéng gan giii nhat ma mot s Ngan hang
Viét dang thi diém, sy khac biét bai mot sé diém d6 chinh 1a Ngan hang trién khai mot
s0 cong nghé dé khach hang c6 thé trai nghiém ngay tai Chi nhanh; chang han nhu
Booking Online va dén chi nhanh dung gio va khong can phai chd doi; Digital Check
in cho phép Khach hiang xép hang theo sd thir tu; AI Camera cho phép Ngan hang
nhan dién Khach hang khi dén ngan hang va cac thong tin déu duoc cac Giao dich vién
nam rd khi giao dich; Voice Banking cho phép Khach hang giao dich ma khong can
dua cac gidy to tuy than va c6 1 Khu Digital Zone dé khach hang trai nghiém cac tién
ich véi cac Tablets, Glass dé trai nghiém cac San phém duoc 3D hoa va moi hanh trinh
dugc déu sb6 hoa dé mang dén cho khach hang va gia dinh mot san pham tron géi sudt
doi,... Cong ngh¢ s€ dugc ap dung ngay tai chi nhanh va lic d6 khach hang s€ cam
thdy Wow nhu khi dén mot ctra hang ban dién thoai Apple vay.

Bén canh do, mé hinh “Digital Branch” ciing cho phép ngan hang quan ly
khach hang tap trung, thay vi lam viéc voi timg hé thong riéng 1¢ (Core Bank, Core
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Card, Core Digital, CRM, LOS...) thi céac thao tac déu duge thuc hién trén cung mat
giao dién man hinh. Giao dich vién chi can sir dung duy nhat 1 tai khoan ding nhap
trén 1 hé thong duy nhat; khong phai dién vao nhiéu miu biéu trén nhidu Gmg dung, ma
chi nhap dit liéu mot lan duy nhét.

Nhin chung, cong nghé duoc ap dung ngay tai chi nhanh giao dich cho phép cac
mo6 hinh chi nhanh ngan hang truyén théng chuyén minh trong cudc dua chuyén doi sb,
ting cudng ap dung cong nghé cao, ty dong hoa tai chinh cac diém giao dich vat 1y
truyén thong.

Hinh du6i day cho thiy sy khic nhau gita mé hinh quan 1y khach hang chi
nhanh ngén hang truyén thdng va chi nhanh ngén hang Digital Branch.
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Core Bank

Hinh: So sdnh mé hinh giao dich truyén théng va Olympua Digital Branch

Dudi tac dong cua Covid-19 va nhitng chuyén bién manh mé cia cudc cach
mang cong nghiép 1an thir 4, cong véi xu hudng vé sy dich chuyén hanh vi cta khach
hang sang cac kénh s6, da giup hang Viét budc vao mot giai doan then chdt voi nhimg
co hoi 16n va thach thirc chua c6 tién 1&. Néu phat trién dung huéng mé hinh Digital
Branch s& gitip ich nhiéu cho cac hé théng ngan hang thuong mai, giam thiéu thoi gian
va chi phi giao dich khac.

Tai liéu tham khao:

HGi théo khoa hoc Quéc gia “Phat trién TMDT Viét Nam trong ky nguyén s6” Xu hwong phat trién nganh
ngan hang, (04/11/2020).

Pham Tién Diing (2022), Chuyép déi s6 dich vu Ngdn hang nam 2021: Vuot qua thach thircc dich bénh, tdn
dung thoi co Cach mang cong nghiép lan thir tu, https://tapchinganhang.gov.vn/chuyen-doi-so-dich-vu-ngan-hang-
viet-nam-nam-2021-vuot-qua-thach-thuc-dich-benh-tan-dung-thoi-co-cac.htm

4 lgi ich khi sir dung gidi phap Digital Branch déi véi ngan hang, https://lienviettech.com.vn/4-loi-ich-khi-
su-dung-giai-phap-olympus-digital-branch-doi-voi-ngan-hang/
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Mt s6 giai phap hoan thién cong tac
quan tri tai chinh tai doanh nghié¢p
vira va nho ¢ Viét Nam
Trinh Ha Phwong - CQ58/11.03CLC

uan tri tai chinh ludn ludn giit mot vi tri trong yéu trong hoat dong quan 1y cua
doanh nghiép, né quyét dinh tinh doc lap, su thanh bai ctia doanh nghiép trong
qua trinh kinh doanh. Dic biét trong xu thé hoi nhap khu vuc va quéc té, trong
diéu kién canh tranh dang dién ra khdc liét trén pham vi toan thé gidi, quan 1y tai chinh
tr& nén quan trong hon bao gio hét. Bat ky ai lién két, hop tac véi doanh nghiép ciing
s€ dugc huong loi néu nhu quan 1y tai chinh cta doanh nghiép cé hi¢u qua. Doanh
nghiép nho va vira & nude ta hién nay chiém sd luong tuyét ddi, dang phat trién nhanh
chong va c6 dong goép quan trong vao su phat trién kinh té - x4 hoi, dic biét 1a giai
quyét cong an viéc 1am. Tuy nhién, do ning luc con yéu va nhan thirc chua day du vai
trd quan trong cuia quan tri tai chinh, hoat dong cua doanh nghi¢p nho va vira da gap
nhiéu kho khin, dic biét khi quy mé md rong. Bai viét ndy nham nhan manh vai tro
trung tdm cua quan tri tai chinh doanh nghi€p trong quan tri doanh nghiép; phan tich
khai quat thuc trang quan tri tai chinh tai cac doanh nghi¢p nho va vira Viét Nam hién
nay; trén co s do, dua ra mot sé dé xuat cu thé dé nang cao ning luc quan tri tai
chinh cua ddi twong doanh nghiép nay.
Téng quan vé quan tri tai chinh
Khdi niém
Quan tr tai chinh quan tdm dén qua trinh dau tu, mua sam, tai trg va quan 1y tai
san doanh nghiép nham dat duoc cadc muc tiéu nhét dinh. Quan tri tai chinh c6 lién
quan dén cac quyét dinh vé dau tu; quyét dinh tim ngudn tai tro; ké ca quyét dinh phan
phéi loi nhuan va quyét dinh quan 1y tai san doanh nghiép. Quan tri tai chinh c6 vi tri
hét strc quan trong trong hoat dong cong ty va nd c¢6 mot pham vi rong 16n. Hau hét
cac quyét dinh dién ra trong cong ty déu co lién quan dén hoat dong tai chinh. Tai
chinh vira 1a diéu kién, vira 1a co s¢ dé thuc hién, danh gia hiéu suat cac giai phap kinh
doanh. Chiing ta hiy lién tuong dén cac hoat dong dau tu trong cong ty thong qua cac
du an, dén qua trinh tién hanh cic hoat dong ban hang déu c6 lién quan chit ché véi
hoat dong tai chinh. Hoat dong tai chinh con dién ra trén nhiéu mc d6 khac nhau nhu
qudc gia dén pham vi toan cau.
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Muc tiéu cua qudn tri tai chinh

Trén goc do tao ra gia tri, quan tri tai chinh hudng dén muc tiéu gia ting gia tri
tai san cho chu s& hitu doanh nghiép va 1am gia ting gia tri doanh nghiép. Muc tiéu t6i
da hod 1gi nhuan duoc xem xét va cu thé hoa béng cac chi ti€u sau:

- T6i da hoa chi tiéu lgi nhuan sau thué, tuy nhién, muc tiéu t6i da hod loi nhuén
sau thué chwa hin gia ting duoc gid tri cho c6 dong. Trong nhiéu truong hop, loi
nhun van gia ting nhung lgi nhuan trén v6n ¢ phan giam vi sb lugng cd phan phat
hanh tang, do do, chi tiéu tdi da hoa loi nhudn can dugc bd sung béng chi tiéu tdi da
ho4 1gi nhuén trén von ¢b phén.

- Tbi da ho4 loi nhuan trén c6 phan (EPS): Chi tiéu nay dugc xem xét bd sung
nhirng han ché cua chi tiéu t6i da hoa loi nhuan sau thué, song chi tiéu ndy van con co
nhitng han ché nhét dinh, cu thé: (1) Téi da hoa EPS khong xét dén yéu t6 thoi gia tién
t¢ va do dai cua loi nhuan ky vong; (2) Tdi da hoa EPS ciing chua xem xét dén yéu tb
rti ro; (3) Ti da hoa EPS khong cho phép st dung chinh sach co tirc dé tac dong dén
gi tri cd phiéu trén thi truong.

- Tbi da hoa thi gia ) phiéu va tbi da hoa gia tri doanh nghiép dugc xem nhu 1a
muc tiéu thich hop nhat ma cac nha quan tri tai chinh déu huéng dén, vi muyc tiéu nay
quan tdm dén cac yéu té nhu gia tri thoi gian cta tién, rii ro tai chinh trong ngan han
va dai han, chinh sach c6 tirc va nhitng yéu té khac c6 anh hudng dén gia cd phiéu.

N¢i dung cua qudn tri tai chinh

- Quan tri tai san ¢b dinh

- Quan tri tai san luu dong va von luu dong

- Quan tri tin dung thwong mai va qua trinh tham gia thi truong tai chinh

- Quan tri ngudn von cua doanh nghiép

- Quan tri quyét dinh dau tu, phan tich tinh chi phi dau tur

- Quan trj rdi ro tai chinh kinh doanh, nhan dién va xt 1y cac rai ro tiém tang
trong san xuét, kinh doanh

- Phén tich tai chinh

- Tang cudng hé thong kiém soat ndi bo, gia ting canh bao va ngin chan rui ro

- Tang cuong phan cdp quyén va trach nhiém, dé cao trach nhiém vat chat, sir
dung c6 hiéu qua don bay kinh té.

NGHIEN CUU KHOA HOC E
SINH VIEN



Tap 11/2022 TAI CHINH DOANH NGHIED

Khai quat thwe trang quan tri tai chinh tai cic doanh nghiép nhé va vira
Viét Nam hién nay

Theo Hiép hoi Doanh nghi€p nhd va vira Viét Nam, ca nudc c6 khoang 800.000
doanh nghiép, trong d6 doanh nghiép nhoé va vira chiém hon 98%, trong d6 sb doanh
nghiép vira chi chiém 2,2%, doanh nghiép nhé chiém 29,6% va con lai 68,2% la siéu
nho. Doanh nghiép nho va vira déng vai trd rat quan trong trong nén kinh té qudc dan,
tao ra viéc 1am cha yéu va ting thu nhap cho ngudi lao dong, gitp huy dong cac ngudn
Ie x4 hoi cho dau tu phat trién, x6a doi giam ngheo. Tir goc d6 quy mo doanh nghiép,
cac doanh nghiép nho va vira (st dung tir 1-249 lao dong) chiém 96% trong tong sb
cac cong ty, sir dung 47% luong lao dong va dong gop 36% gia tri gia ting qudc gia,

Trong bdi canh hdi nhap kinh té va phét trién manh mé ciia khoa hoc cong nghé
hién nay, cac doanh nghi¢p vira va nho Viét Nam dang phai ddi mat voi nhiéu thach
thirc, budc phai ngimg hoat dong, pha san. Bén canh nhirng vuéng mic vé co ché
chinh sach, thiéu thong tin, thé va luc yéu,... thi sy yéu kém trong cong tac quan tri tai
chinh la nguyén nhan quan trong.

Thir nhit, cac doanh nghiép vira va nho chua nhén thirc diing dan vai tro quan
trong cta quan tri tai chinh. Thiéu tu duy va tdm nhin trong 1ap ké hoach cho hoat
dong tai chinh, kha nang kiém soat tai chinh doanh nghiép con yéu va thu dong. Ho lap
ké hoach cho cac linh vyc hoat dong khac ma khong lap ké hoach cho hoat dong tai
chinh, do vy kha ning kiém soat tai chinh ctia doanh nghiép rat kém va thudng xuyén
thu dong trudce thi truong. Do chua nhén thirc déy du vé vai tro va tac dung tich cyc
ctia quan tri tai chinh nén cac doanh nghiép nhd va vira chua quan tadm ding mirc vi¢c
l1ap cac ké hoach tai chinh ngén, trung va dai han cho hoat dong cua doanh nghiép,
chua quan tam tdoi tuyén chon, boi dudng va dao tao doi ngll can bd quan tri doanh
nghiép c6 di nang luc, trinh d¢ va cac ky ning can thiét. Cung véi d6, cac lanh dao
doanh nghiép chwa nhan thirc day da vé vai tro va tac dung tich cuc ciia quan tri tai
chinh nén chua quan tam ding muc vi¢c 1ap céc ké hoach tai chinh.

Thik hai, da sb quan 1y doanh nghiép vira va nho xuat phat tir cac xudng san xudt
nho, cac to nhom san xudt, cac hd gia dinh nén cac chu doanh nghiép nay thuong quan
tri doanh nghiép theo cadm tinh, sy thuan tién, dua trén co s& vé quan h¢ cé nhan va su
tin twong. Khi doanh nghiép con nho, giam ddc c6 thé kiém soat moi viéc thi co thé
khong c6 nhiéu van dé nay sinh. Nhung khi doanh nghiép 16n dan, phuong phap quan
tri tai chinh nay tré nén khing hoang dan dén kinh doanh khong hiéu qua, thua 18, pha
san trong khi bén bo thanh cong ngay trudc mat va néu co ké hoach va ké sach tai
chinh tot.
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Thir ba, kha ning huy dong vbn cia doanh nghiép vira va nhé con rat han ché,
cht yéu dya vao vén ty cé thuong chiém khoang 50 - 70%, sau d6 1a huy dong tir ban
be, nguoi than va cac t6 chuc tin dung. Tiém luc tai chinh han hep, kinh nghiém va
trinh d§ quan ly tai chinh han ché, cac doanh nghiép vtra va nho kho cé duoc niém tin
ctia nha dau tu nén it tham gia cac thi trudng tai chinh nhu thi truong ching khoén,
cho thué tai chinh.

Mot s6 dé xuit ning cao ning lue quan tri tai chinh cho doanh nghiép nhé
va vira

Thir nhat, déi véi Nha nuwde: Nha nude can hd trg doanh nghi¢p nho va vua
trong viéc tap huin, ddo tao, boi dudng kién thirc, nang cao trinh do quan tri doanh
nghiép néi chung va ning lyc quan tri tai chinh noi riéng. Bo Tai chinh can c¢6 nhiing
chién lugc nghién ctru vé cong tac quan tri tai chinh doanh nghiép dé c6 thé ban hanh
nhitng quy dinh, huéng dan va to chic thyc hién cong tac quan trj tai chinh doanh
nghiép cho cac doanh nghiép vira va nhd tai Viét Nam. Qua do, giup doanh nghiép
nho va vira quan tri tai chinh tot hon, du bao, ung pho hi¢u qué hon véi céac rii ro tai
chinh vi mé va vi mé trong mdi trudng kinh doanh ngay cang bién dong va thay do6i
nhanh chéng.

Thik hai, Vé céng tic hé tro: Dé doanh nghiép nho va vira tiép can duoc ngudn
von tin dung thuén loi thi Ludt phai quy dinh thu tuc, hd so vay can phai don gian, quy
trinh rd rang, tai san thé chap phai theo gia thi trudng va nang muc cho vay toi da trén
gia tri tai san thé chap. Can c6 co ché, chinh sach khuyén khich ngan hang thuong mai
thanh 1ap nhiing kénh tai chinh riéng cho cdc doanh nghiép nho va vira, dong thoi ting
mirc du ng cho loai hinh doanh nghiép nay; khuyén khich cic ngan hang thwong mai
thanh 1ap phong tin dung danh cho doanh nghiép nho va vira nham tao diéu kién cho
cac doanh nghiép nay tiép can véi ngudn von tin dung ngan hang dé& dang hon. Bén
canh d6, can c6 cac kénh tin dung linh hoat khac nhu cho vay trén co s¢ dong tién hay
bao 1anh cua bén thir ba.

Thik ba, doi véi cdc doanh nghiép nhé va vira, nang cao ning luc quan tri, dic
biét 1a nang luc quan tri tai chinh 13 mot trong nhimg yéu t6 then chdt dé doanh
nghiép ton tai va kinh doanh hiéu qua trong thoi dai ctia toan cau hoa va cong nghé
hoa tai chinh.

- Doanh nghiép nho va vira can nang cao ¥ thirc vé tim quan trong ctia quan tri
tai chinh doanh nghiép. Quan tri tai chinh dong vai trd quan trong va la thanh phan
khong thé thiéu duoc trong quan tri doanh nghiép noi chung, quan tri tai chinh luén
gin lién v6i cac bd phan cau thanh khac cta quan tri doanh nghiép. Hau hét, cac quyét

NGHIEN CUU KHOA HOC H
SINH VIEN



Tap 11/2022 TAI CHINH DOANH NGHIED

dinh quan tri khac déu dua trén co s& cac két luan co duoge tur nhitng danh gia vé mat
tai chinh. Do d6, can phai thiét 1ap va duy tri quan hé giita cac bd phan quan tri trong
doanh nghiép.

- Doanh nghiép nhé va vira can nd luc nang cao ning luc quan tri tai chinh dé
hoat dong san xuét - kinh doanh minh bach, hiéu qua, tao dung, cung ) long tin ddi
véi cac nha hoach dinh chinh sach, d6i tac. Can tuyén chon, dao tao, bdi dudng va su
dung c6 hiéu qua ddi ngii quan tri c6 ning luc vé tai chinh, co quan hé va hiéu biét cac
linh vuc hoat dong khac cta doanh nghiép. Ban than cac Doanh nghiép nhé va vira can
ty nang cao nang luc quan tri, dac bi¢t 1a nang lyc quan tri tai chinh la mdt trong
nhimg yéu té then chdt dé doanh nghiép ton tai va kinh doanh hiéu qua trong thoi dai
clia toan cau hoa va cong nghé hoa tai chinh. Thyc hién tot cong tac ghi chép va quan
ly sb sach, chung tu ké toan, t6 chirc bo phan ké toan quan tri dé tao ngué)n cung cép
thong tin kip thoi, chinh xac va ddy du phuc vu cho phan tich tai chinh, gitp cho quan
trj tai chinh doanh nghiép dua ra dugc nhimg quyét dinh quan tri pht hop.

Trén co s& do, doanh nghiép s€ thuc hién da dang hoa cac nguén cung Ung von,
lwa chon nhitng nguén cung tng phu hop véi chi phi von thap nhat, can luu tim va
linh hoat huy dong vén tir cac kénh khac (phat hanh trai phiéu, chiao ban c6 phan, phat
hanh ¢ phiéu, thué tai chinh...). Doanh nghiép can hudng téi minh bach, chuyén
nghiép, nhat 1a ho so tin dung, hd so phat hanh ching khoan, thyc hién cac cam két.
Can gén lién hoat dong huy dong von véi muc dich st dung von cu thé, can quan tam
quén 1y rui ro tai chinh (14i suat, ty gia, dong tién...). Khi d6 nha dau tu s& yén tim dau
tu vao doanh nghiép, doanh nghiép c6 thé tranh thi dwoc ngudn tai chinh cua khach
hang tir viéc tao dung duoc mbi quan h¢ tdt. Cac nha hoach dinh chinh sach s& yén tam
khi biét chic chin rang doanh nghiép s& khong gy ra chuyén gi phién phirc khi c6
dugc nhitng diéu kién vu dai théng thoang hon.

Tai liéu tham khao:

Vii Duy Héo (1998). Quan tri tdi chinh doanh nghiép vira va nhé, Nha xudt ban Théng ké, Ha Noi.

D&ng Xudn Ninh va Vii Kim Diing (2000). Nhitng néi dung co ban vé quan tri doanh nghiép vira v nhé,
Nha xuat ban Giao duc, Ha Noi.

Phan Pirc Diing (2009), Phén tich Bdo cdo tai chinh va dinh gid tri doanh nghiép, NXB Théng ké, TP. Ho
Chi Minh.

. Pham Van Duwoc (2008), Gido trinh Phdn tich hoat dong kinh doanh, Nha xudt ban Théng ké, Thanh phé

Ho6 Chi Minh.
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M4 hinh Bancassurance doi véi
cac doanh nghiép thuoc linh vuc
bao hiém - ngin hang tai Viét Nam
Nguyén Di¢u Anh - CQ58/21.02; Nguyén Ngoc Anh - CQ58/21.06

ngan hang tai Vi¢t Nam dung trude sy canh tranh 16n, doi hdi cac doanh nghiép

thudc linh vuc nay phai thay d6i cac chién lugc kinh doanh cua minh. Sy xuét
hién va phat trién mo hinh lién két giita cac doanh nghiép bao hiém (DNBH) va ngan
hang thwong mai (NHTM) trong viéc phan phdi cac san phdm bao hiém qua ngan hang,
hay con goi la Bancassurance 1a mot trong nhing thay doi dot phd trong linh vuc kinh
doanh bao hiém - ngan hang tai Viét Nam trong mot vai ndm tré lai day. Cudc chay dua
phan phdi bao hiém qua kénh ngan hang dang ngdy cang ting toc va bién Bancassurance
tr thinh miéng dit mau md cho cac doanh nghiép bao hiém. Xu huéng Bancassurance
khong chi mang lai nhiéu lgi ich cho cac doanh nghiép bao hiém, ngan hang thuong mai
ma con mang lai nhitng loi ich to 16n cho nhiéu ddi twgng khich hang. Trong bdi canh do,
néu cic doanh nghiép biét cach tan dung thoi co va dé ra nhimng chién luoc kinh doanh
hi¢u qua thi hoat dong Bancassurance trong cidc doanh nghi¢p thudc linh vyc bao hiém -
ngan hang tai Viét Nam s€ duoc thic déy va dat duoc nhiéu thanh tuu ruc rd.

Bancassurance la gi?

Bancassurance la thut ngt bat ngudn tir tiéng Phap, dugc ghép tir “banca” (ngan
hang) va “assurance” (bao hiém), 1a viéc cic NHTM phan ph01 san pham bao hiém cua
DNBH cho khach hang ciia minh. Khi mot cong ty bao hiém ky két hop dong hop tac
phan phdi bao hiém véi NHTM thi ngén hang s€ tan dung h¢ thong phan phdi va ngudn
khach hang hién hitu ciia minh dé phan phdi san pham bao hiém ciing nhu thyc hién mot
s0 dich vu nhu thanh toan phi bao hiém cho cong ty dbi tac. Poi lai, ngan hang s& nhan
lai hoa hong hodc céc khoan phi khac nhu thoa thudn trong hop dong.

V 61 xu thé mo cua va hoi nhap kinh t€ quoc t€, linh vuc kinh doanh bao hiém -

Bancassurance bao ggm hai nhom san p}lam co ban la bao hiém nhan tho (BHNT)
(Bao hiém tron doi, Bao hiém sinh ky, Bao hiém tur ky, Bao hiém huu tri...) va bao hiém
phi nhan tho (Bdo hiém tai sdn va bao hi€m thi¢t hai, Bdo hiém hang hoéa van chuyén
duong bg, duong bién, duong sat va duong hang khong,...).

Lgi ich cua Bancassurance

Su hop tac gitra caic DNBH va NHTM duya trén thoa thudn hai bén cung co6 loi.
Bancassurance mang lai loi ich khong 16 khong chi cho cac ngan hang, DNBH ma con
cho khach hang va co quan quén 1y nha nudc.

Thir nhat, doi voi ngan hang: (1) Bancassurance tao di€éu kién cho ngan hang cé
thém san pham mdi cung cap cho khach hang nhung khong bi doi héi tdng von nhu céc san
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pham khac cua ngan hang. (ii) Bancassurance tao thém ngudn thu nhdp cho t6 chirc ngin
hang nhd hoa hong bao hiém. (iii) Bancassurance gitip ngan hang ¢6 thém ngudn von huy
dong thong qua thu phi bao hiém cua khach hang hay théng qua thoa thuin dau tu giira
ngan hang va DNBH. Nhitng diéu trén gitp ngan hang ting kha ning duy tri khach hang cii
va thu hat khach hang méi, da dang hoa hoat dong kinh doanh va nang cao nang luc canh
tranh, 13 co hoi dé nang cao uy tin trén thi tredng va mod rong quy mo kinh doanh.

Thir hai, d6i véi doanh nghiép bao hiém: (i) Bancassurance cung cip cho DNBH
thém mot kénh phan phdi san pham ma khong can phat trién thém chi nhanh, gitp DNBH
tiét kiém dugc chi phi so véi cac kénh phan phdi truyén thong. (ii) Bancassurance gitp
DNBH c¢6 dugc ngudn thong tin khong 16 ciia khach hang tir ngan hang trung gian. (ii)
Bancassurance gitip cic DNBH muon sy uy tin ciia ngan hang dé quang ba hinh anh ciia
doanh nghiép véi ngudi tiéu ding. Nho nhitng diéu trén, DNBH tiép can cac khach hang
tiém nang va gia ting co hoi kinh doanh, kha ning canh tranh va giam chi phi, ting doanh
s0 ban hang.

Thir ba, doi véi khdch hang: Khach hang mua san phim bao hiém dwoc hudong loi
tir mirc phi bao hiém thap hon trong mé hinh Bancassurance, ddng thoi nhan cac dich vu
tai chinh tron goéi phu hop véi nhu cu, gitup tiét kiém thoi gian va tién bac so v6i khi
ngan hang va DNBH hoat dong riéng r€.

Thir tw, doi véi co quan quan Iy nha nwéc vé kinh doanh ngdn hang, bio hiém
(Ngan hang Nha nudce va B Tai chinh): M6 hinh Bancassurance gitip cac co quan thuén
loi hon trong viéc quan ly. Bén canh d6, Bancasurrance gitup thi truong tai chinh noi
chung va thi truong bao hiém noi riéng ngay cang phat trién.

Xu hwéng bancassurance tai Viét Nam

O Viét Nam, trong nhitng nim gan day, bancassurance tré' thanh kénh phan phéi
chinh, chiém ty trong ngay cang 16n bén canh kénh phan phdi truyén thong. Theo mot
khao sat di voi 27 NHTM, 6 ngan hang nudc ngoai va 22 chi nhanh ngan hang nuéc
ngoai cho thiy co 81% NHTM, 100% ngan hang nudc ngoai va 14% chi nhanh ngan
hang nudc ngoai dang trién khai hoat dong bancassurance.

Bancassurance c6 toc do tang truong nhanh. Trong giai doan 2016 - 2020, ting
truong lity ké doanh thu phi bao hiém & ngan hang & mirc cao. Ty trong thu phi bao hiém
thuan trén tong thu phi dich vu nim 2020 ciia mot s6 ngan hang co thé ké dén 1a: MB ting
51%, VPBank tang 36%,... Giai doan 2016 - 2021, doanh thu bancassurance ting manh véi
tdc do tang truong kép hang ndim (CAGR) dat 63%/nidm; tong doanh thu phi BHNT ting
truong voi CAGR 1a 26%/nam. Nam 2021, doanh thu phi bancassurance BHNT tang
truong trung binh 55%, chiém ty trong 23% tong doanh thu trong tit ca cac kénh phan ph01
Trong linh vuc bao hlem phi nhan tho, toc do tang trudng doanh thu phi bancassurance 6n
dinh, dat khoang 7% tong doanh thu phi bao hiém trong giai doan 2019 - 2021.

Thi truong bio hiém Viét Nam ting truong kha nhanh. BHNT chiém ty trong 16n
trong nganh bao hiém Viét Nam, chiém 73% tong doanh thu phi bao hiém nam 2021. Tuy
nhién muc do tham nhap cia mang BHNT con thip, chi 11% dan sé Viét Nam tham gia
BHNT, thip hon nhiéu so véi Malaysia (~50%), Singapore (~80%) hay My (~90%). Mic
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du thi truong Viét Nam chua thé so sanh Vol cac qubc gia ké trén, song nhing con sé d6
cho thay thi truong Viét Nam con nhiéu tiém nang va co hoi tang truong trong tuong lai.
Bén canh d6, cac yéu té nhu ting trudng kinh té vi mo 6n dinh, thu nhap nguoi dan ngay
cang ting va nhdn thirc ciia nguodi dan vé bao hiém ngay cang cai thién, nhat 13 sau dai
dich Covid-19 khién nganh bao hiém noi chung va kénh Bancassurance noi riéng co
nhiéu “dat” dé phat trién.

Giai phap thic day bancassurance tai Viét Nam trong thoi gian téi

Do phit trién néng trong thoi gian ngan bancassurance con boc 16 nhiéu bat cap.
Pé Bancassurance phat trién theo dung tiém nang, cac DNBH, NHTM va Nha nu¢c céan
dwa ra nhimng giai phap cu thé. Co thé ké dén mot sb giai phap nhu:

Thir nhdt, Nha nu6c va By Tai chinh can hoan thién hé thong phap 1y, cic vin ban
quy pham, nhiing co. ché, chinh sach thuc ddy hoat dong Bancassurance. Dic biét, can
quy dinh 3 rang quyen loi, trach nhiém cta céc bén lién quan dén hoat dong hop tac nay.
Can c6 su dong bo dbi véi cac nganh lién quan (ngin hang, bao hiém, tin dung), xay
dung co ché phdi hop giam sat gitra Bo Tai chinh va Ngan hang Nha nudc.

Thir hai, cac ngén hang thuong mai can dio tao doi ngii nhan vién vé chuyén mon
nghiép vu, k¥ nang giao tlep, thuyet phuc dé c6 cach tu van phi hop voi nhu cdu cia timg
khach hang, tranh gy hiéu nham khién khach hang khong hai long hay cam thdy bi ép
budc. Dong thoi, bd tri mot vi tri riéng danh cho Bancassurance dé hoat dong nghiép vu
bao hiém dugc chuyén mon hoa.

Thir ba, cic doanh nghiép bao hiém can xdy dung dé an hop tic hiéu qua giita
DNBH va ngan hang, dong thoi da dang héa san pham hudng t6i timg nhom khach hang,
dé khach hang c6 nhiéu su lya chon phu hop nhu cau ting dbi twong. Ngoai ra, DNBH
can ¢6 nhimg chién lugc kinh doanh nhim quang ba nhiéu hon thuong hiéu ciia doanh
nghiép va san pham.

Thik tw, hién nay, khich hang con thiéu kién thirc vé cac san pham, dich vu bao hiém,
e dé khi tham gia bao hiém do thoi quen, tam Iy va nhimg thong tin dai chung sai 1éch. bé
kénh bancassurance phat trién hon nita, can nang cao nhan thirc cua khach hang Ve bao
hiém. Pong thoi, cic doanh nghiép bao hiém can diy manh tuyén truyén, quang béa vé cong
ty va san pham cta minh tai cic ngén hang va trén cac phuong tién thong tin dai ching.

Hién nay, mo hinh bancassurance di va dang phat trién manh mé tai cac nudc trén
thé gi6i, v6i Viét Nam mo hinh nay khong con qué mdi, song sy phét trién cia mo hinh
ndy van chua tuong ximg vé6i tiém nang. Vi loi ich cua kénh phan phdi bancassurance
dem lai cung véi thi trudng bao hiém Viét Nam day tiém ning day 1a co hoi t6t cho cac
doanh nghiép bao hiém khai thac san phim qua kénh phan phdi nay.

Tai liéu tham khao:

Ting Thir (2022), “Tdng truéng doanh thu bdo hiém nhdn tho co thé dat 15% trong 5 ndm téi”, ngay
12/10/2022. https://vneconomy.vn

Ngé Hai (2021), “Khai pha tiém nang bancassurance tai Viét Nam”, Tap chi Thi truong Tai chinh Tién té,
ngay 13/10/2022. https://thitruongtaichinhtiente.vn

Tap chi Tai chinh (2017), “Dé bdo hiém lién két ngdn hang phat trién ding tiém ndng”, ngay 13/10/2022.
https:// tapchitaichinh.vn

NGHIEN CUU KHOA HOC m
SINH VIEN



Tap 11/2022 TAI CHINH DOANH NGHIED

Cach mang cong nghiép 4.0
va cac ky nang can thiét cua ké toan vién
Lé Phwong Anh - CQ57/21.01

ach mang cong nghiép (CMCN) no6i chung va CMCN lan thtr 4 dang tac dong

manh m& dén moi linh vuc trong doi séng xa hoi no6i chung va linh vuc ké

toan noi riéng. Nhiéu nghién ctru cho thdy, sy phat trién cong nghé da tao ra
nhiing thay ddi tich cuc, manh m& vé& mit ban chat cua cac hoat dong ké toan, kiém
soat va kiém toan. Nhitng thay d6i nay dong thoi 1am thay doi vai tro cia ngudi lam ké
toan, doi hoi ho phai c6 nhiing k¥ ndng mdi, cling la co hi va thach thuce ddi vai viee
dao tao ké toan, kiém toan.

Vai trd ciia ké toan vién trong thoi dai cong nghé

Viéc ap dung cong nghé trong ké toan tac dong dén ngudi lao dong trong nganh
nay tir 2 gbc do: Giam bdt nhu cau cong viée gian don, ting nhu cau cic cong viée
phuec tap va da dang, bao gé)m chuyén ddi dir liéu, xac nhan thong tin dau ra, phan tich
thong tin dau ra, tu van, ra quyét dinh va quan tri rii ro.

Ké toan 1a dich vu ¢6 lich sir 1au doi dya vao viée st dung nhiéu nhan luc. Viéc
ap dung cac cong nghé mai, dac biét cong nghé nhu trinh ngdn ngir ty nhién (NLP) va
tu dong hoa (RPA) c6 thé gitip hoan tét chi trong vai gio nhitng cong viéc don gian,
lap di lap lai véi chat lugng cong viéc 6n dinh hon, trong khi nguoi 1am trude kia co
thé mat vai tudn dé lam (Kruskopf et al., 2019; Zhou, 2017). Vi vy, viéc ap dung cong
nghé s& lam giam dang ké nhu cau tuyén dung nhan vién & vi tri thap, khoi diém. N6
s& 1ay di co hoi hoc hoi cua nhiéu sinh vién t6t nghiép, vi khong co nhiéu cong viéc
phu hop dang cho doi ho.

Do sy xut hién cia tri tué nhan tao, Cong ty kiém toan Ernst & Young (EY) udc
tinh, s6 luong tuyén dung moéi mdi nam c6 thé giam mot nira, didu nay thay doi dang
ké két cau tuyén dung cta nganh Ké toan (Agnew, 2016). Udc tinh rang, it nhat 50%
cong viéc ma ké toan vién va cac chuyén gia khac duoc tra tién 1a c6 thé ty dong hoa
thong qua cac cong nghé hién co, vdi 15% tu dong hoa thong qua cac cong nghé sap
to1 (Kokina & Davenport, 2017).

O goc d6 nguoc lai, ké toan c¢6 nhiéu co hoi trai nghiém nhitng cong viéc méi dé
ho trg may modc trong viéc két noi xuat nhap, chuyén doi dir li¢u gitra cac phan hanh
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may tinh khac nhau, ddm bao an ninh mdy tinh hodc nhitng cong viéc doi hoéi str dung
tu duy, tri 6¢c & mirc do cao may moc khong thé lam dugc nhu xac nhan tinh dung dan,
chinh xac cua thong tin dau ra.

Chéng han, Cong ty kiém toan EY sir dung NLP trong viéc xem xét cac chuin
muc ké toan cho thué trong truong hop cac quy dinh méi ddi véi hoat dong cho thué
dugc ban hanh. Trudce day, Cong ty mét rat nhiéu thoi gian kiém tra xem xét hang chuc
ngan hop ddng c6 duoc xir 1y ké toan c6 dung véi quy dinh moi. Hién tai, NLP thuc
hién viéc nay nhanh hon rat nhidu va con ngudi chi phai xac nhan két qua tir thong tin
dugc may trich xuat tu dong (Kruskopf et al., 2019; Zhou, 2017).

Khi may moc dam nhén cac cong viéc xtr 1y don gian, mat nhidu thoi gian, vai
tro cta ké todn vién di chuyén manh mé& tr xtr 1y giao dich sang phén tich kinh
doanh. K& toan vién c6 thé tip trung nhiéu thdi gian hon vao viéc phan tich dit lidu
dau ra dé hiéu buc tranh téng thé dugc v& nén bai dit lidu, hiéu rd hon vé tinh dang
tin cdy cua dur li¢u, cac gia dinh ctia chung, xac dinh va danh giad xu huéng, mé hinh
va cac truong hop ngoai 18 cia tong thé dir liéu (Kokina & Davenport, 2017;
Kruskopf et al., 2019). Nho kha nang tt hon ctia may tinh, ké toan s& duoc cung cip
nhiéu thong tin chi tiét hon, chinh xac hon va tong quat hon cho toan bd quan thé dit
lidu, gitp cho cac chuyén gia ké toan, kiém toan co cai nhin sau sic, toan dién hon
khi thyc hién phan tich (Marr, 2018).

Khéng chi dimg lai & mtic d6 phan tich, chuyén gia ké toan con dugc ky vong 1a
cac thanh vién tu van cho chién lugc doanh nghiép, cho sy phat trién ctia nén kinh té
trong tuong lai (Akhter & Sultana, 2018; Shurina, 2019). Ké toan quan tri dugc ky
vong dé xuat cac bién phap giam chi phi, thiét 1ap cac tiéu chuin do luong, cai thién
quy trinh 1am viéc... Ho khong chi bao cdo vé tinh hinh kinh doanh ma phai béo céo ca
rii ro va hon nita, phai dé xuat giai phap quan 1y rui ro.

Nhitng ning luc ké toan can thiét theo dinh huwéng cong nghé

Duéi tac dong cua viéc ap dung cac tién bo cong nghé, nhu cu tuyén dung
chuyén gia kiém toan hién tai rit cao cho nhiing vai trd méi (Zhang, Dai, &
Vasarhelyi, 2018). Bé dam nhiém tSt nhitng vai tro nay, ké toan twong lai doi hoi phai
c6 k¥ ning ké toan cong nghé (Zhang et al., 2018), nghia 12 ngoai nhitng ning luc vé
ké toan va dao dirc nhu thudng thiy, ké toan vién can phai co thém nhiing ning luc
khac nhu: hiéu biét vé cac cong nghé dot pha, k¥ ning phan tich, cac k¥ ning c4 nhan
va tu duy.
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Hiéu biét vé cdc cong nghé djt phd

DPé c6 thé khai thac gia tri cia cong nghé trong viéc thu thap, luu trix, xu 1y va
truy xuét dir lidu; téng hop dir li€u giao dich cho vi¢c 1dp bdo céo tai chinh va phan
tach dir liu dé 1ap céac bao cao dot XUuét, nguoi lam ké toan can phai c6 mot hiéu biét
nhét dinh vé céc cong nghé dot pha nhu tu dong hoda, tri tu¢ nhan tao, khoa hoc may,
cong nghé blockchain, di¢n toan ddm may, ngdn ngit béo cdo kinh doanh.

Ké toan co thé khong chiu trach nhiém Iap trinh cong ngh¢ nhung ho s€ chiu
trach nhi¢ém theo doi va xac dinh xem li€u céc cong nghé nay céd thuc hién hi¢u qua
hay khong. Ngoai ra, mot hiéu biét vira du vé cong nghé s& gitp ké toan c6 thé hiéu va
c6 thé truyén dat ¥ nghia cia dit liéu véi cac ddi tac, khach hang... (Drew, 2018).
Shurina (2019) cho rang, nhan vién ké toan, kiém toan cang chi dong hoc vé cong
nghé dot pha cang c6 nhiéu kha nang thanh cong.

Ky nang phdn tich

bé ¢6 thé sir dung dugc nhitng dir liéu dau ra tir cac cong ngh¢ dot pha, ké toan
can tap trung sirc manh nio bd dé phan tich théng tin dau ra trong hoan canh thyc té,
dua ra nhitng y tuong moi, giai phap méi mang lai gia tri truc tiép cho doanh nghiép,
khach hang. Dé lam duoc diéu nay, Zhang et al. (2018) cho rang, ngudi lam ké toan,
kiém toan can phai duoc trang bi nhitng hiéu biét va kha ning phan tich trong moi
truong cong nghé bao gdm: Hiéu biét vé hé thong thong tin tich hop (ERP); logic 1ap
trinh; kha nang tryc quan hoa dir li¢u; 1&p mo hinh phan tich; biét st dung cac cong cu
trich xuét chuyén tai dir liéu; kha niang khai thac vin ban; biét sir dung phan mém kiém
toan va am hiéu h¢ thong phap luat.

He¢ thong thong tin tich hop ERP 1a mét loai giai phap phan mém quan 1y da chic
nang, da phong ban gitp mdt doanh nghiép, mot td chirc c6 thé sir dung dé thu thap, luu
trit, quan 1y va phan tich dir lidu tir hoat dong kinh doanh ciia minh, bao gom lap ké
hoach vé san phém, chi phi, san xuét hodc cung cép dich vu, tiép thi va ban hang, giao
hang va thanh toan, ké toan... (Almajali, Masa'Deh, & Tarhini, 2016). Nhu vay, hé théng
thong tin ké toan 12 mot tap hop con ctia hé thong thong tin tich hop ERP.

Hau hét dir liéu ké toan hién c6 ngudn gdc tir cac hé théng khéc trong ERP 14 noi
tap trung chinh vao viéc nim bat va luu trit dit liéu vé quy trinh kinh doanh. Vi ké toan
chi 1a mot phan cta hé théng thong tin ciia doanh nghiép ERP, dinh dang ciia né phan
16n duge xéac dinh theo sy twong thich véi clia cac phan con lai ctia hé thong (Romney,
Steinbart, Mula, McNamara, & Tonkin, 2012), do dd, nguoi lam ké toan, kiém toan
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can phai c6 su hiéu biét vé cac mbi lién két cua ca hé thdng thong tin ERP nay, dé nim
bat dwoc quy trinh nhap, xudt dit liéu gitra cdc hé thdng thanh phan.

Ky nang ca nhan va tw duy

Cong nghé duoc sir dung dé giam cac cong viée ké toan nhung khong thé thay
thé dugc yéu cu vé cac k¥ ning con ngudi nhu giao tiép, giai quyét van dé, hop tac va
ddng cam dé phdi két hop gitta moi ngudi trong tuong tic véi may moc (Kokina &
Davenport, 2017). Dac bi¢t, vi ké toan chi 1a mot phan h¢ thong tin trong ca hé théng
thong tin, ké toan can phai lam vi¢c tuong tac véi nhiéu bo phan khéac nhau, ké ca
khach hang, nha cung cap dé phéi két hop trong viéc chuyén doi, truy xuat dir lidu.

bé c6 nhitng phéan tich va tu van ¢6 hiéu qud, mang lai gié tri thuc su, ké toan
vién ciing can phai thau hiéu ngudi sir dung thong tin va cac bén lién quan. O murc do
don gian hon, ké toan vién can c6 kha ning giao tiép tot dé co thé chia sé két qua phan
tich ctia minh cho moi nguoi, hd tro nguoi st dung thong tin khi ho gip van dé vé
cong nghé lién quan dén hé thong...

Cong ty kiém toan EY tong hop nhitng k¥ ning ca nhan can c6 dé két ndi véi
moi nguoi trong tuong tac voi cong nghé bao gdm: Ky ning thich nghi, nhanh nhay;
ky nang két ndi khach hang va truyén thong; k¥ ning gy thién cam; k¥ ning trinh
bay; k¥ nang st dung ngon ngit hodc hanh vi khong gy bét loi hodc phan biét dbi xur
va k¥ nang lanh dao (Zhang et al., 2018). Zhang et al. (2018) tin rang, k¥ ning ctia con
nguoi ngay cang quan trong hon trong thoi dai cong nghé manh mé va c6 stre lan toa.

Két lugn

Ngoai k¥ ning ké toan va yéu cau dao dirc hién tai, cac ké toan vién can phai c6
thém sy hiéu biét vé cac cong nghé dot pha, k¥ ning phan tich va cac k¥ ning ca nhan
trong tuong tic v4i cac ddi tac. Hoat dong dao tao ké todn nén can nhac dén sy thay
d6i vai tro, va nhiing ning lyc can thiét cho nhiing vai trd méi nay dé co nhiing thay
d6i phu hop trong ndi dung dao tao.

Tai liéu tham khao:

Pham Thi Thu Oanh (2018), Ké todn, kiém todn Viét Nam trong cuéc Cach mang cong nghiép 4.0, Tap chi
Tai chinh.

Poadn Thi Hong Thinh, Nguyén Thi Huyén (2018), Phdt trién linh viec ké todn - kiém todn trude cudc Céch
mang cong nghiép 4.0, Tap chi Tai chinh.

Ths. Nguyé~n Thi Thanh Tham, Ké toan - Kiém todn va cudc cach mang cong nghiép 4.0, Hji ké toan Thanh
pho Ho Chi Minh.
Tan Thanh Think (2020), Ké todn Kiém todn trong cudc cich mang céng nghiép 4.0, Tap chi Tai chinh.
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Mt s6 yéu td vin hoa doanh nghiép
anh hwong toi long trung thanh
cua nhan vién tai FPT
Pinh Anh Quén - CQ60/10.21

F PT tir hao 14 mot trong sd it cong ty c6 nén vin hod riéng, dic sic va khong

thé tron 1an. Van hoa FPT hinh thanh cing véi sy ra doi ciia cong ty. Do 1a

su chia sé niém tin va hé théng gié tri cua cac thanh vién. Van hod FPT

doan két va 1a san choi tuyét voi, ngudn dong vién ¢d vii va 1a niém tu hao cta mdi ngudi

FPT. Cac thé hé¢ FPT ndi tiép nhau da chap nhén, tran trong va cung nhau vun dap cho

van hoa FPT ngay cang co c4 tinh va giau ban sic. Tir lau, hinh dnh nguoi FPT da gin

vl mot moi truong doan ket ning dong, hai hudc, noi mdi thanh vién déu c6 thé phat
huy tinh sang tao, k§ niang to chirc trong moi hoat dong.

M>bi nam, & FPT déu dién ra rat nhiéu hoat dong van hoa tinh thin mang tinh truyén
théng nhu: Ngay hoi lang FPT vao cudi nam, thi Hoa hau FPT, thi d4u thé thao Olympic
FPT, dém kich 13/9 ctia FPT, giai bong d4, cic giai thé thao nhu Bong ban, Cau long,
Bi-a, Tennis, giai co vua, co tudng... cung hang loat hoat dong van hoa thé thao khac. Cac
thanh vién ctia FPT gip g& nhau, ciing vui choi va giao luu, ting cudng tinh doan két va hiéu
biét 1an nhau, cling thu giin thodi mai sau nhitng gio 1am viéc cang thing.

Cac hoat dong phong trao tuy khong truc tiép tao ra tién bac nhung dem lai cho
cong ty nhitng gid tri vo hinh rat 16n. Gié tr1 vé hinh do da dugc nghién ctru trén thé gidi
dudi cai tén “von cong dong”.

Cic yéu t6 tao nén vin héa doanh nghiép tai FPT

Lé hgi FPT

L& hoi 1a mot phan khong thé thiéu dwoc cua vin hoa FPT. Hang nam dén ngay 18
hoi, tt ca cac can bd, nhan vién cong ty lai tu tdp cung nhau vui choi va lam viéc, dé cam
thdy minh 1a thanh vién cta dai gia dinh FPT. Vi du nhu: Ngay thanh 1ap cong ty 13/9, L&
Tét nién, L& rudc Trang, Ngay hdi tré tho, Ngay phu huynh, Ngay phu nit, Ngay toan
gay, Ngay cong dong, Vian hoa FIS...

Giao tidp trong cong ty

FPT la cong ty cong nghé nén cac hinh thiic giao tiép ciia cong ty rat da dang. Nhan
vién da phan str dung mot tai khoan riéng dé truy cap cac kénh giao tiép nhu email, forum,
ban tin noi bg, cac hé théng quan tri, cac kénh thong bao vé quy dinh, chinh séch, kho dir
liéu chung ctia cong ty. Do dic thu cac nhan vién di cong tac, khong tap trung & mot chd
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nén hinh thirc giao tiép qua mang truc tuyén (online conference) dugc sir dung nhidu. Cong
ty cling sir dung hé théng hop Video Conference dé lién lac giira ban lanh dao cac ving
mién. Mot dic trung cta vin hoa giao tiép tai FPT 1a viéc noi thiang, gop ¥ truc tiép voi
lanh dao ma khong so bi tru um. Cau chuyén vé mot lanh dao cép cao cua FPT, khi con la
mot nhan vién da phé phan ban giam doc FPT va sau d6 duoc bd nhiém da tré thanh dién
hinh cta viéc gop ¥ gitra cip dudi va cip trén.

Dao tao va phdt trién dpi ngii

Dio tao trong lam viéc (training on job) 1a hinh thirc dio tao quan trong nhit dugc
su dung tai FPT. Cac sinh vién thuc tdp hoac doi ngii thir viéc déu phai trdi qua qua trinh
it nhit 06 thang dao tao trudce khi trd thanh nhan vién chinh thirc. Hau hét doi ngill can b
sau qua trinh ndy déu thich nghi, tu tin va 1am viéc hiéu qua hon.

Nhitng bude co ban khi dao tao nhan vién méi vao nhu sau:

Quy trinh 1am viéc: Gitip cho nhan vién c6 thoi gian dé lam quen trude cong viée,
hodc c6 thé chuan bi sin nhiing tai li¢u lién quan dén cong viéc dé nhan vién c6 thé hinh
dung dugc nhitng cong viéc sé phai lam. T6 chirc budi huan luyén ki ning cho ho. Gitp
nhéan vién 1am thir cong viéc cua ho mot vai lan.

Pho bién nhitng thong tin co ban: Khong bét budt cc tin binh phai nh¢ tit ca thong
tin, nhiém vy va k¥ nang can thiét ngay trong ngay méi vao. Vi nhu thé ho s& cam thay ap
lyc va “s¢” cong viéc ma cong ty giao.

Tao diéu kién dé phat trién nghé nghiép cho timg nhan vién: Tao diéu kién cho
nhan vién tiép xtc va trau doi thém kinh nghiém & nhimg cong viéc khac ngoai cong viéc
ma ho dam trach. C6 nhimng chuan bi truéc dé gitp ho c6 thé thing tién va phat trién nghé
nghi¢p nhu ho mong mudn. Dic trung vé ddo tao tai FIS: La mot cong ty cong nghé, viéc
dio tao 1a vo cung quan trong véi FIS. Hau hét cac sinh vién CNTT tai Viét Nam déu
khong du trinh d6 dé bat dau cong viée v6i FIS. Chinh vi thé, cac sinh vién duoc nhan
vao tir rat som (ndm thir 2, ndm thir 3 dai hoc) dé tham gia qua trinh dao tao theo cong
vi€c (training on job). Chinh viéc tham gia va dao tao sém nhu vay da gitp FIS gilt chan
duoc rat nhiéu can b cong nghé khi ra truong va gin bé lau dai.

Khen thwong va sw cong nhdn

Chinh sach khen thuéng va dong vién tai FPT dugc cong khai. Bén canh d6 1a viéc
cong khai chinh sach dai ngd voi nhan vién. Viéc ghi nhan cong hién va khen thuong duoc
toan bo doi ngii 1anh dao tir cap trung trd 1én va lam thudng xuyén, lién tuc chir khong theo
dinh ky. Panh gia nhan vién dya trén chat luong cong viéc théng qua chwong trinh
checkpoint va cé cong cu Peoplesoft HCM e-Performance hd tro, tAn suét thyuc hién 6 thang
mdt lan. Cin ¢t vao két qua danh gia nay 1am co s xét thudng va cé nhimg chinh sach dai
ngd xtmg dang timg nhan vién. Bén canh do, cac hé théng ghi nhan trong qua trinh quén trj
dy 4n nhu Whizible ciing hé tro ngudi quén tri trong viée danh gia ngudn lyc tham gia dy 4n
mot cach chinh xac. Hé théng dai ngd FPT dugc chia lam 5 nhém nhu sau: Luong, Phu cép,
Thuong, Phiic loi, quyén mua cd phiéu.
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San sang chdp nhdn rii ro khi sang tao va cdi tién

FPT la mot trong nhitng doanh nghiép ¢ Viét Nam ap dung Kaizen vao quan 1y chit
lugng. Phuong thirc quan 1y chat luong nay xuat phat tir quan 1y chat lugng toan dién ciia
Nhat ban theo hudong “cai tién lién tuc”. BO phéan kiém soat chat luong cua FPT la nguoi
chiu trach nhi¢m trién khai phuong thuc nay. Tt ca cac nhan vién dugc khuyén khich
dong gop v kién vé cai tién, giam thleu ngudn luc, t6i wu chi phi... Hang tuan cic sang
kién duogc tong két va nhimg cai tién mang lai h1eu qua diéu duoc khich 1¢ khen thudng
théa dang. Can bo dong gop duge thudéng bang tién mit va dwoc vinh danh.

Lam viéc nhom

Mo hinh 1am viéc nhom 1a mot dac thu cia FPT no6i chung, nhung & FIS 1a m6 hinh
s dung nhiéu nhét vi FIS 1a mot cong ty c6 dac thu vé kinh doanh va trién khai du 4n.
K¥ ndng lam vi¢c nhom rat quan trong vi lam viéc nhém c6 hi€u qua cao, dac bi¢t nhirng
nguoi da c6 mot thoi gian dai cing lam viéc thudng ton trong va trung thanh véi quy tic
ctia riéng ho. Nhan vién trong FIS ludn c6 tinh than hd trg 1dn nhau dé phuc vu khach
hang tt nhat. Pé mot nhom nhéan vién trong FIS 1am viéc dat hiéu qua thi nguoi truong
nhom c6 vai trd thach thire kha nhiéu, chiang han nhu: Ngoi khen, Truyén dat gid tri, Ton
trong cach lam viéc, Chi tiéu danh gia minh bach... Bén canh do, viéc phdi hop 1am viéc
nhom giira cac ving mién, nhan vién thudc nhidu qubc gia khac nhau ciing 13 mot phan
dac thu cua cong viéc. Cac dy an tich hop trién khai tai cac quoc gia ngoai Vi¢t Nam nhu
Cambodia, Laos, Myanmar, Bangladesh, Philippines. .. doi hoi sy két hop.

Dinh hwong va ké hoach twong lai

Chién lugc one FPT 1a tham vong xay dung FPT tr¢ thanh tap doan toan cau hang
dAu Viét Nam, "c6 tén trong danh sach 500 cong ty toan cau cua Forbes". Khi chién luogc
nay dugc thong nhét tir ban 1anh dao cap cao cua tap doan, mot lan song dao tao cho toan
bd nhén vién tir cao xudng thap dugc hiéu, nghién ngdm muc tiéu st ménh dé tit ca nhan
vién cung nhau dua cong ty dat dugc muc tiéu. Chién luoc cia FIS tap trung vao giai
phép thong minh va vuon ra thi truong quoc té trong 3-5 ndm t6i. Chién lugc nay dugc
tuyén truyén, pho bién tai bét cir dia diém nao, bat clr van phong nao cua FIS trén khap
thé gidi va dwoc hop, phd bién chinh thirc hodc qua kénh gian tiép nhu ban tin, xay dung
bai tho, bai hat, cau truyén miéng... dé phd bién cho tat ca nhan vién.

Sw cong bang va nhit qudn trong qudn tri

FPT coi trong tinh nhit quan va sy cong bang trong viée xdy dung cac chinh sach
quan tri nhdm thu hit cdc nhan sy gioi, cic “hién tai” (theo dinh nghia ctia FPT) trong
viéc cam két gin b6 lau dai. Cac chinh sich, co ché trong cong ty dugc cong bd rd rang
va truyén dat dﬁy du voi nhan vién. Khen thuong, ky luat dugc thuc hién cong béng. Mot
dic trung cua van hoa FPT 1a khen thuong duogc ton vinh va truyén thong manh, trong khi
ky luat dugc cong bd bo hep nhdm giir uy tin cho cic ca nhan. Pay 1a yéu t6 kha nhay
cam, néu cac lanh dao FPT lam khong khéo, rat d& din dén truong hop nhan vién nan
long roi ra di khoi t6 chirc.
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Phong nhén sy két hop véi ban lanh dao xdy dung cac chinh sach khen thudng,
thing tién, ddo tao, nhimg chinh sach lién quan dén quyén loi va tuong lai ciia nhan vién.
Viéc phan cong trong cong viée ludn duoc ra soat d& dam bao nhan vién dugc lam dl'mg
kha nang, dung chuyén mon kinh nghlem T4t ca nhan vién FPT diéu thau hiéu triét Iy
3T trong giao viéc giita cAp trén va cip dudi. Nguoi nhan viée can pha1 str dung triét 1y
3T la; “Thoi” gian khi nao hoan thanh céng viéc, “Trién” khai nhu thé nao va “Tién” &
dau dé thuc hién cong viéc dugc giao. Pidu nay tro thanh mot quy dinh, luat bat thanh
van ma mdi nhan vién khi nhan céng viéc méi diéu phai hoi lai ngudi giao viée. Hau hét
cac cong viée, ké hoach déu theo nguyén tic SMART (Specific, Measurable, Achievable,
Realistic and Timebound).

Hiéu qua cua viéc ra quyét dinh

FPT 1a mot to chirc xdy dung nguyén tic ton trong c4 nhan 1én hang dau. Vi vay,
moi quyét dinh déu duoc ca nhan chiu trach nhiém va dugc dua ra mot cach nhanh chong.
Cac ca nhan bén canh tinh thin lam viéc nhom déu co tinh doc 1ap cao, tw quyét dinh
huéng giai quyét cong viéc ciia minh. Viée b tri cach 1am viéc dan xen giira lanh dao va
nhan vién ciing gitip cac lanh dao nhanh chong ra quyét dinh khi giai quyét vn dé truc
tiép v6i nhan vién. Phwong thirc giao tiép linh hoat nhu email, hop truc tuyén
(conference)... khién cac khoang cach dia 1y khong phai 1a yéu t6 can trd cho viée ra
quyét dinh mdt cach nhanh ch(')ng Hiém c6 mot cong ty ndo ma nhan vién co thé vao
thang phong Tong Giam ddc dé trinh bay ¥ kién va g1up Tong giam ddc co cai nhin chi
tiét, tryc tiép hon vdi cong viéc. Chinh vi thé, cac quyét dinh ctia FPT thuong dugc xac
lap nhanh va n6 dem lai hiéu qua nhanh. Nhimng hau qua tir viéc quyét dinh sai ciing xuét
hién, nhung thuong dwoc giai quyét nhanh chong.

Véin héa nha lanh dao FPT

Vin héa lanh dao cua FPT dua theo triét Iy: “Ton Doi Pong, Chi Guong Sang”
(Tén trong, d6i mai, dong doi, Chi cong, Guong mau, Sang sudt). O FPT, cap dudi c6 thé
néi thang voi cap trén, khong phan biét vi tri cao thap, quan hé than so. Chung toi chap
nhan moi nguoi nhu ho vbn co, ca mit manh, mit yéu, ca diém tot va chua hoan thién,
dong thoi, tao diéu kién tdi da dé cac thanh vién dugc 1a chinh minh, dugc thuc hién
nhimg hoai bio cta minh. Mot déc trung rat quan trong & FPT 1a tudi doi nhan vién va
tudi doi lanh dao tir cAp trung trd 1én déu rat tré (trung binh 25 tudi v6i nhan vién va 29
tudi v6i lanh dao - trir 1anh dao cép tap doan). Bén canh do, Chu tich Truong Gia Binh da
str dung chién lugc nhit quan trong ca kinh doanh 13n xay dung vin héa ¢ 03 dic diém
chinh: Chién tranh nhan dan, Gene Fractal va Théc sb.

Tai liéu tham khao:
,NguyéNn Thi Phuong Linh (2019). Van héa T6 chirc va hanh vi chia sé Tri thire trong doanh nghiép. Tap chi
Kinh té & Phat trién, 227(1l) thang 5/2019
https://fpt.com.vn
https://nhansudoanhnghiep.com/3-yeu-to-quan-trong-trong-van-hoa-doanh-nghiep-fpt/
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Marketing néi b - Niing lwe tiém an
cho 19 trinh phat trién bén virng
cua doanh nghiép

Trinh Thity Linh - CQ57/21.04CLC

arketing ndi by (Interna Marketing) duoc dinh nghia 1a cac hoat dong

nhim quang ba muc tiéu, quy trinh, vin hoa, thuong hiéu, san pham va

dich vu téi cac nhan vién va cac thanh vién trong doanh nghiép hoic to
chte. O Viét Nam, hoat dong marketing ndi bd dang ngay cang duoc nhiéu doanh
nghiép chu trong dau tu va phat trién. Viéc mot doanh nghiép c6 thé bo ra hang ty
d6ng mdi nam cho hoat dong marketing noi bo khong phai 1a hiém.

Vay loai hinh marketing ngi by nay déng vai tro gi?
Thir nhit, xdy dung vin héa va ciing co gid tri ciia doanh nghiép

Day 1a vai tro quan trong nhat clia marketing noi bd. Mdi thanh vién trong t6
chuc, doanh nghi¢p chinh 12 mgt hinh anh thu nhé cua td chirc, doanh nghi¢p do. Boi
vay, cac thanh vién trong doanh nghiép phai cliing chung tay va y thirc duoc tim quan
trong ctia minh trong viéc gop phan xay dung va ctung cb gia tri van héa doanh nghiép.
Pay la nhiing gia tri kho c6 thé dong dém bang nhiing con s6, nhiing loi ich vé tién bac
nhung lai 1a chat keo dinh giup gin két doanh nghiép lau dai, dc biét 1a cho muc dich
phat trién bén ving.

Thik hai, tgo luong théng tin dwoc xuyén suit

Mot trong cic hoat dong co ban ctia marketing ndi bd 1a truyén ba kién thirc,
thdng tin vé cac hoat dong va to chirc. Do d6, vai trd cua hinh thirc marketing nay
khong thé bo qua viéc glup ludng thong tin ludn dugc xuyén sudt trong ndi bo. Cac
thong tin s€ glup lanh dao nam duoc tong quan tinh hinh hoat dong ctia doanh nghlep,
ddng thoi ndm bat duoc nhimg suy nghi, chia se cua nhan vién. Con nhan vién cap
dudi c6 co hdi dugce lang nghe, giai dap thiac mac va cam nhan gia tri cta ban than va
nhimg cb ging ctia minh duoc céng nhan, giup thuc day phat trién nhimg gia trj tich
cuc, lam giam bdt tiéu cyc cua cé nhan.

Thir ba, gitr chdn nhan tai

Hau hét cac doanh nghi¢p hién nay déu mong muén s& hiru va tim kiém dugc
nguon nhan sy uvu ti dé dem dén hiéu qua tot nhat. Nhung sau mdt thoi gian, c6 khong
it nhan vién gidi s€ nhay viéc dé tim kiém moi truong day tiém nang khac. Mot diéu
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khong thé phu nhan cta hau hét tit ca cac nhan vién 1a lam Vlec vi lvong thuong. Tuy
nhién, dé c6 thé giit chan duoc nhan sy ciing nhu giup ho gin ket vO1 nhau va cong
hién nhiéu hon nita cho cac doanh nghiép, thi d6 khong phai 1a yéu t6 duy nhit. Vi thi
truong c6 nhidu sy canh tranh vé luong thudng, thi moi truong lam viée chinh 1a diém
cong cho nhan vién dwa ra quyét dinh gin b6 1au dai. Theo d6 méi truong 1am viée gian
bo, than thi¢n, chu trong viéc xay dung van hda doanh nghi¢p s& cho théy duoc doanh
nghiép dé thuc sy coi trong toan thé nhan vién cua ho. Dbay ciing chinh 1a ngh¢ thuat dé
gilr chan nhan vién gioi trong hoat dong marketing nay ctia cac doanh nghié€p hién nay.

Thir tw, ddy manh dich vu khdch hang

Day la vai tro ddc bi¢t quan trong véi cac cong ty, doanh nghlep lam viéc trong
linh vuc dich vu, truyén théng hay cac linh vuc ma nhén vién can tiép xuc truc tiép
thudng xuyén véi khach hang. Khi d6, khach hang khong chi trai nghiém san pham ma
con trdi nghiém van hoa cong ty tir nhirng nhan vién cham s6c khach hang. Do d6, khi
cai thién chat luong marketing ndi bd, cac nhan vién s& duoc tiép xtic véi méi truong
nhiéu co héi, tich cuc hoc hoi 1an nhau va doan két véi muc dich chung thi dich vu
khach hang ciing dugc nang cao va ddy manh.

Apple 1d mot dién hinh toan cau vé khai niém “marketer”. Vian hoa doanh nghiép
cua Apple 1a sy doc ddo va chuyén moén. Ho khong ngung quang ba van hoa nay, ngay
nhitng khau chon loc tmg vién va dao tao ban dau. Apple thuc hién vo cing ky cang dé
dam bao cho moi nhan vién - dic biét 1a nhiing nguoi lam viée truc tiép voi khach
hang - thé hién chinh x4c hinh anh doanh nghiép. M&i khach hang khi dén Apple Store
déu biét rang nhan vién ban hang 1a nhitng chuyén gia vé san pham ctia ho va ludn c6
phan hdi tét vé cong ty.

Cic budc 1én ké hoach marketing ndi bd

Mot ké hoach marketing ndi bd khong c6 nhidu khac biét so véi ké hoach
marketing di ngoai, muc dich chu yéu 1a dé ké mot cau chuyén va thuyét phuc khach
hang muc tiéu dua ra hanh dong. D6i véi loai hinh marketing nay thi khach hang muc
ti€u 1a nhan vién, thanh vién cua doanh nghiép.

Buéc 1: Tim hiéu khdch hang muc tiéu: “Khach hang muc tiéu” ciia marketing
ndi bd chinh 1a cdc nhan vién va thanh vién cia doanh nghiép. pé lap mot ké hoach
hoan chinh, hdy bat dau bang viéc tim hiéu cdc “khéch hang” nay. Pon gian tr bude
trd 101 cac cau hoi nhu cé bao nhiéu nhan vién trong cong ty, do tu01 gidi tinh, dac
diém, phan bd nhan vién giita cac phong ban, nhu ciu va mong mudn ctia ho voi moi
truong 1am viée 1a gi. Tur cac thong tin trén, ké hoach marketing noi bd c6 thé phac
thao nhitng budc dau tién va dua ra phuong an thich hop cho viéc phat trién chién lugc
phu hop sau nay.

Buéc 2: Xay dung nhém dén dau: Nhom dian dau ¢ day 1 cum tir nham chi mot
doi ngli dang dau. Bdi ngili nay co6 thé 1a cac cap quan 1y hoac 1a mot doi nhom nhan
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vién nong cbt hang dau. Viéc xdy dung nhém dan déu gitp cac bén trong marketing
ndi bo hiéu sdu va rd hon vé& muc tiéu, tAm nhin, chién lugc cua doanh nghi¢p, thuong
hiéu va tir nhom din dAu, van héa, st ménh cua cong ty s€ dugc truyén dat moét cach
gan giii, thyc té hon.

Buwéc 3: Xdy dung va lén ké hoach: Sau khi da thyuc hién hai budc trén, hiy tiép
tuc xay dung va lén ké hoach cu thé cho hoat dong marketing noi bo. Tuy tung chién
dich, chuong trinh, muc dich tham chi la ddi tuong, cach xay dung ké hoach va 1én ké
hoach s& c6 nhiing khac biét nhat dinh.

Buwéc 4: Panh gid ké hoach: Budc cudi cung trong mot ké hoach ludn 1a thuc
hién bao céo, danh gid nghiém thu vé nhiing gi da dat dugc, tinh hi¢u qua cua Internal
marketing. O budc nay, can tra 101 rd cac cau hoi tir tong quat dén chi tiét cia chuong
trinh, wu nhugc diém, danh giad mic do phoi hop lam viéc va kinh nghiém duc két, can
chinh sutra gi cho nhiing lan sau.

Giai phap dé xay dung chién lwoc marketing ndi b hiéu qua

Mt la, xay dung mot nén van hoa dic trung va dé hiéu. Mdi t6 chiic hodc doanh
nghiép s€ s¢ hitu nhitng nét van hoa riéng bi¢t, khac nhau va tugng trung cho cach
thirc hoat dong moi ngay ctuia doanh nghiép.

Hai 13, tao dung méi truong 1am viée t6t. Xay dung moi truong lam viée chuyén
nghi¢p, tién tien 1a dong luyc cho nhan vién phat huy dugc hét kha nang cua ban than
trong cong viéc doc 1ap va lam vi¢c nhom.

Ba 13, hay ludn giao tiép. Trén thuc té giao tiép chinh 14 cach thirc dé moi nguoi
c6 thé xich lai gan vé1 nhau hon du cho trong do1 song hay cong viéc. Néu nhu khong
cé su tuong tac, chia sé va trao doi voi nhau thi van héa ndi bo sé khong thé phat huy
duogc toan bd chirc nang cia no.

Bén la, tan dung cong cu giao tiép truc tuyén. Lanh dao c¢6 thé trao ddi v6i nhan
vién moi van dé ngay ca khi ho khong mit tai van phong bang cic ung dung nhu
facebook, zalo... Dy con dugc goi la phuong thirc truyén thong vira tiét kiém chi phi
truyén thong ma van dam bao sy két ndi giita moi nguoi.

Nim la, cin c6 chinh sach phiic loi. Bén canh nhiing ché d6 phiic loi ¢6 tinh vat
chat nhu bao hiém xi hoi, bao hiém y té, thi nhiing hoat d6ng mang tinh dong vién tinh
than nhan vién nhu tham quan, da ngoai, sinh hoat tap thé khong chi khoi day niém
hung phin trong céng viéc ciia nhan vién, ma con 1a nhimg dip gin b quan hé, nang
cao tinh thin dong doi ctia cac nhan vién trong cong ty.

Tai liéu tham khao:

ThS. Ngé Thi My Hanh (2020), Vai tro ciia marketing ndi by doi véi cdc 16 chire, doanh nghiép, Tap chi
Céong thuong (https://www.tapchicongthuong.vnlbai-viet/vai-tro-cua-marketing-noi-bo-doi-voi-cac-to-chuc-doanh-
nghiep-73583.htm)

https://www.semtek.com.vn/marketing-noi-bo/

https://wikimarketing.vn/marketing-noi-bo.html/
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Tri tué¢ nhan tao - nhirng yéu cau
doi vdéi nganh nghé ké toan
Ngo Phwong Anh - CQ57/22.05

Tri tu¢ nhan tao la gi?

Tri tu¢ nhan tao hay con goi la tri thong minh nhan tao (Artificial intelligence) la mot
nganh thudc linh vuc khoa hoc may tinh. Day 1a tri tu¢ do con nguoi lap trinh trén may tinh
voi muc tidu giup may tinh co thé tr dong hoa cac hanh vi thong minh nhu con ngudi. Tri tué
nhén tao dugc coi la khac so véi viée 1ap trinh logic trong cac ngon ngir 1ap trinh vi tri tué
nhan tao c¢6 thé gitp may tinh suy nghi, 1ap ludn dé giai quyét van dé hay giao tiép, hoc hoi,
thich nghi nhu mét con nguoi.

Thue trang tri tué nhan tao dang dwoc img dung trong nganh nghé ké toan hién nay

Tri tu¢ nhan tao dang dugc dua vao sir dung nhiéu hon trong cac linh vyuc san xuét kinh
doanh va ké toan ciing khong phai 1a ngoai 16. Cac phan mém ké toan dang dan thay thé ké
toan vién lam cac cong viée thude phén hanh thué hay viéc phan loai hoa don... Hién nay,
mot sb cong ty dang cung cap phan mém ké toan duya trén dam mdy va dat duoc nhimg thanh
cong nhat dinh, nhung 4n tuong nhét co 18 van 1a Smace, mot trong nhirng cong ty dau tién sir
dung tri tué nhan tao dé cai thién kha ning tu dong héa cac tac vu ciia phin mém.

Tai Viét Nam, viéc dua tri tu¢ nhan tao vao ké toan van con kha méi mé nhung di dat
duoc nhitng ddu mdc dang ké. Mot sb phan mém ké toan cua Amis, dich vu hoa don dién tur
ctia Me Invoice, phan mém ké toan cho doanh nghiép nho vira ctia Misa da thu hut rat nhiéu
su quan tdm cua cac nha quan ly doanh nghiép.

Hién tai, tri tué nhdn tao dang tu dong héa & cac nhiém vu cip thip mang tinh chét lap
di 13p lai. Tuy nhién, trong tuwong lai khong xa, véi kha nang ty hoc hdi cuia minh, tri tu¢ nhan
tao s€ leo 1én nhiing bac thang cao hon trong qua trinh tur dong hoa cac cong viéc phuc tap.

Nhiing lgi ich va thach thirc ma tri tué nhin tao mang dén cho nganh nghé ké toan

D4i voi nhan vién ké toan: tri tué nhan tao ¢ thé tlep nhan va xu ly nhu’ng nghi€p vu
mang tinh chit don gian, diéu nay s& giup giam b6t khéi lwong cong viéc cua ké toan vién,
tiét kiém thoi gian va tang hiéu qua cho bd may ké toan. Véi su hd tro cta tri tué nhan tao, ké
toan vién co thé danh thoi gian cta minh vao cong viéc phan tich dir liéu, dua ra nhiing
khuyén nghj thich hop cho khach hang,

Pbi v6i doanh nghiép: su hd tro clia tri tué nhan tao trong cac cong viéc hanh chinh
hodc mang tinh chat lap di lap lai s€ dugc thuc hién boi tri tué nhan tao, vi vay cac cong ty co
diéu kién dé cat giam nhan sy, tiét kiém chi phi quan Iy cua minh. Viéc st dung tri tu¢ nhan
tao ¢6 thé mang lai cho cac cong ty ké toan loi thé canh tranh dic biét trong nganh nghé ké
toan vi ho ¢6 thé cung cép thong tin nhanh chong, kip thoi voi mirc chi phi thap hon.
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Viéc sir dung tri tué¢ nhan tao cling thic déy su phat trién, d6i moi trong ké toan. Cac
cong ty ké toan c6 thé dua dit liéu 1én dam mady, nhu vay thong tin s€ dugc xur ly theo thoi
gian thyc va giap nha quan 1y dua ra cac quyét dinh nhanh hon, hiéu qua hon. Mot trong
nhimg thay doi dang chu ¥ trong ké toan véi viéce sir dung tri tué nhén tao 13 tudn tha trong
céach thuc xtr ly dir liéu vi qua trinh duge thye hién hoan toan ty dong. biédu nay cho phép cac
chuyén gia ké toan dé c6 dugc dit liéu dang tin cay va nhanh chéng.

Tuy nhién, trong nganh nghé ké toan, tri tué nhan tao ciing phai d6i mat voi mot sb
thach thirc nhat dinh. Sy thay doi nhanh chéng trong moéi truong kinh doanh, viéc mé rong
quy mo va dia ban kinh doanh cta cac coéng ty ciing c¢6 nghia la mirc do phirc tap cua cac
nghiép vu kinh té phat sinh ciing ngay cang ting 1én. Pic biét, vi cac cong ty co hoat dong &
nhidu quéc gia khac nhau, bi chi phdi béi cac van ban phap 1y, thong 18 khac nhau thi viée
kiém soét cac giao dich, dam bao viéc tudn thu 1a khong hé dé dang. Va thyc té thi khong co
thuat toan thong minh nao co thé phan loai céc twong tac phirc tap nhu vay.

Nhirng van dé dit ra véi cac ké toan vién hanh nghé

Nbi lo v& mét twong lai bi thay thé ciia tri tué nhan tao cua cac ké toan vién dang hanh
nghé 1a diéu khong thé tranh khoi. Céc nghién ciru di chi ra rang 66% céc doanh nghiép vira
va nho s& thay thé cac dich vu ma ké toan vién dang thuc hién bang dich vu dam may va 50%
doanh nghiép nho vira sé thay nhan vién ké toan néu ho khong thich img véi cong nghé nay.
C6 1& cach duy nhat dé ton tai d6 chinh 1a kha nang thich tng v6i méi trudng lam viéc méi va
tim ra nhitng thé manh nhét dinh ctia minh dé phat huy.

Trude hét, thay vi ddi dau véi tri tué nhan tao, ké toan vién hanh nghé can theo ddi su
thay doi trong cong nghé, hiéu rd cach van hanh dé c6 thé khai thac dugc tiém ning cia cua tri
tué nhan tao. Cac cong ty cung cap dich vu ké toan hién nay dang ¢6 xu huéng tuyén dung
nhiéu hon cac k¥ su tin hoc dé hd trg ho trong qué trinh van hanh trf tué nhan tao. Vi vay, dé
khong bi lac hau trong chinh méi truong lam viéc cia minh, ban than ké toan vién can chu dong
tim hiéu, cap nhat cac xu hudng cong nghé mai nhét duoc sit dung trong nganh nghé ké toan.

Néu nhin & goc do tich cuc, su xuét hién cta tri tué nhan tao khong hoan toan loai trir
nhan vién ké toAn ma né chi dong gop trong nganh nghé nay ma thoi. Thyc té cho thay, tri tué
nhan tao hién nay méi chi c6 thé thay thé duoc cac lao dong cap thap vai cac cong viée gian
don, trong khi cac cong viéc phirc tap phai doi hoi k§ nang chuyén nghiép cia ké toan vién.
Ngay ca nhitng cong viéc di duoc ty dong hoa cling van doi hoi sy giam sat nhat dinh cua
con ngudi, dam bao rang cac hoat dong duogc thyuc hién.

Trong moi truong cong nghé phat trién nhu hién nay, cac ké toan vién can phat trién k§
nang mém hon nhimg gia tri truyen thong trong nghe nghiép. Déi véi cac nha tuyén dung, ky
ning quan trong nhét 13 giao tiép. Ké toan vién can c6 kha ning giai thich duoc cach thirc xur
1y nghiép vu va 1y do dua ra cac khuyén nghi véi khach hang. Kha ning giao tiép con anh
hudng rat 16n téi hiéu qua cua viée twong tac v6i khach hang, nim bat dugc nhu ciu, mong
mudn ctia khach dé co thé dap tmg mot cach tot nhat cac dich vu.

Tai li¢éu tham khao:
https.//www.dienmayxanh.com/kinh-nghiem-hay/tri-tue-nhan-tao-ai-la-gi-ung-dung-nhu-the-nao-tro-1117277
https.//hanel.com.vn/tin-tuc-su-kien-cong-nghe/tri-tue-nhan-tao-nhung-co-hoi-va-thach-thuc.html
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Ung dung cong nghé Blockchain
vao nganh Logistics tai Viét Nam

Tri¢u Khanh Huyén - CQ57/05.03

co s& dir liéu phan cdp, dong vai trd luu trit théng tin trong cc khéi thong tin duoc

lién két v6i nhau bang ma hoa. Day 1a mot cong nghé truyén tai dit liéu an toan,
dugc mé rong theo thoi gian. Blockchain dugc thiét ké dé chéng lai vi€c thay dbi cta dit liéu,
s¢ hitu tinh ning dac biét trong viéc truyén tai dir lidu, khong can doi héi trung gian dé xéac
nhan thong tin. Hé thong nay ton tai rat nhidu nuat, co kha nang doc lap xac thuc thong tin.
Blockchain 13 sy két hop gitta ba loai cong nghé: Mat ma hoc, mang ngang hang va ly thuyét
trd choi ma & d6 du dimg & géc do kinh doanh, ki thuat hay xa hoi thi Blockchain déu ding
@& Iuu trix lich st cac giao dich va thiét 1ap niém tin giita cac thanh vién trén nguyén tic dong
thuan trong mot hé thong mang hang ngang, dir liéu luu trir dong nht.

C 6ng nghé blockchain hay con goi 14 chudi khéi. Tén ban d4u cua Blockchain 1a mot

Thoéng tin trong Blockchain khong thé bi thay ddi, ching chi dugc b sung thém
khi c6 su dong thudn cua tat cd cac nit h¢ thong. Mt khi gép su co, I}éu mat phan cua hé
thong Blockchain c6 bi sup do, thi nhimg may tinh va nit khac s& tiép tuc hoat dong, dé
bao v¢ thong tin tuyét doi.

Hién tai, Logistics 1a nganh nghé hoat dong voi nhiéu bét cap, Chéng han nhu: chi
phi cao; khau van chuyén, quan ly gap nhiéu kho khan. Bén canh d6 rat kho dé theo doi
duogc tinh trang hang hoa, dé xay ra gian 1an. Vi vdy, img dung cong ngh¢ Blockchain
trong nganh Logistics s€ giai quyét 6n thoa nhiing bat cap nay.

Vai tro to 16n ctia cong nghé Blockchain trong nganh Logistics

Thik nhat, ting kha nang canh tranh véi doi thii

Nganh Logistics chiu anh huong rat nhiéu tir Blockchain. Trd thanh cong nghé
dwoc nhiéu cong ty van tai chuyén nghiép ap dung dé ting kha nang canh tranh,
Blockchain dugc dam bao nhd cach thiét ké thong minh. St dung hé thong tinh toan,
phan cap véi kha ndng chiu 161 byzantine cao.

Vi véy, cong nghé nay phi hop dé ghi lai nhitng sy kién, giup xur ly giao dich, ho
s0, cong chung, danh tinh va ching minh ngudn gbc, gIUp x0a bo t0i da cac hau qua 16n
khi dit liéu bi thay doi trong bdi canh thuong mai toan cau, cac cong ty vén tai s€ nhanh
chéng ddi pho duge voi chién luge tir cac dbi thu. Gitp ting trai nghiém cua khach hang,
gidm thoi gian cho doi.

Thir hai, cdt giam chi phi

Chung ta biét rang, chi phi van tai & Viét Nam thudc hang dat do nhat thé gigi. Chi
phi cao 1a boi viéc giao dich phai qua khau trung gian. Hoat dong cta cac cong ty van tai
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Viét Nam chua thé t6i wu hoa. Theo sé liéu théng ké cho thy, tir khi 4p dung cong nghé
Blockchain trong nganh Logistics. Nganh Logistics da tiét kiém dugc 38 ti USD/nam;
ngoai ra con giup rut ngan thoi gian chuyén chd hang hoa.

Thit ba, minh bach héa nguon géc cia san pham

Blockchain cong nghé chinh 1a nén tang dé gitp cho cac cong ty Logistics kiém tra
san pham tot nhat. Cong ty dé dang truy xuat ngudn goc hang héa, kiém tra tinh trang san
pham trung gian. Tt d6 gitip cho nha cung cap quang ba dugc chat luong san pham.
Nang tam thuong hi¢u doi voi nguoi tiéu dung; ngan chan dugc cac hién tugng trdo doi
san pham, danh cap hang hoa.

Thir tu, tw dong hoa trong cong tac quan ly

Trén thyc té co khoang 10% hoa don nganh vén tai bao gom dit liéu khong chinh
xdc. Cong nghé Blockchain c¢6 kha nang hop dong thong minh; gitip so hda thu tin dung,
dam bao cac khau déu tuy dong hoa. Gilip cho viéc quan ly cac hoat dong van tai thué ngoai;
Ién k& hoach cho tuyén duong di chuyén; lap lich ti€ép nhan quan 1y cac phuong tién trong
noi bo; day nhanh dong chay hang hoa nho tinh truc quan cao, kha nang du bao tot.

Co hoi trng dung blockchain vao nganh logistics tai Viét Nam

Viét Nam 1a mot qudc gia c6 gan 100 triéu dan, trong d6 50% la dan sb tré dang
trén da phat trién. Theo Hiép hoi Doanh nghiép Dich vu Logisitics Viét Nam, toc do phat
trién cua nganh logistics tai Viét Nam trong nhitng ndm gan day dat khoang 14-16%, quy
mo khoang 40 - 42 ty USD/nam

Nicole Nguyén, Gam ddc marketing ciia cong ty Infinity Blockchain Labs cho biét:
“Viet Nam la mot trong nhitng trung tam cong nghé nang dong nhdt trén theé gioi. Viét
Nam c0 rat nhiéu co hoi dé tin dung cac nhan tai va cdc cong dong hiéu biét vé cong
nghé dé khoi dong nhiéu dy an startup. Nho vao ky nang lap trinh gioi va cong dong
nang dong, cdc startup Viét Nam dang rat quan tam dén viéc xdy dung cdc ung dung
Blockchain. Diéu nay vé lau dai sé giup Viét Nam xac dinh dwoc vi tri chién luvoc cua
minh trén ban do blockchain toan cau’.

Viét Nam dang c6 hon 20 startups Blockchain, 10 san giao dich va gan 10 ICO hién
da dwoc cong bd du da phan cac cong ty nay déu dat try so tai nude ngoai. Theo thong ké
tir bao Tudi tré, cac linh vuc 4p dung Blockchain nhiéu nhit tai Viét Nam 1a dich vu tai
chinh (hon 83%) va chudi cung tng 1a 40%, ing dung Blockchain trong logistics dang
tré nén dugc quan tam hon. Vé linh vuc gido duc, ndm 2017 mot s0 truong Viét Nam da
bat dau dao tao nhitng khoa hoc vé Blockchain nhu trudng Pai hoc Béach khoa, IBL phdi
hop véi Robusta, VITEC va Viettel.

Thach thire khi rng dung Blockchain vao nganh logistics tai Viét Nam

Trong subt lich sir ciia chudi cung tng, d4 c6 nhiéu d6i méi xuét hién tir nhitng trao
ddi don gian, mang tinh dia phuong, van chuyén hang hoa bang duong sit sang sir dung
xe tai da din dén nhing thay doi dang ké trong cach quan ly chudi cung mg. Ké tir khi

NGHIEN CUU KHOA HOC m
SINH VIEN



CAC VAN PE KINH TE Tap 11/2022

san xuat hang hoa dugc toan cau héa va mot phan 16n viéc nay duoc thuc hién tai Trung
Quoc, chuodi cung tng cua ching ta ngay cang trg nén phuec tap.

Rét khé dé khach hang thuc sy biét dugc gid tri ciia san pham vi hé thong hién tai 13
rat thiéu minh bach. Tuong tu nhu vy, rit kho dé diéu tra chudi cung ung khi c6 nghi
ngd vé nhitng hanh vi bat hop phap hay thiéu dao dirc. Tir d6 hiéu qua cta toan bd chudi
cung tng ciing bi suy giam dang ké.

Dé dat dugc sy chap nhédn ciia ca nudc ndi chung, nganh cong nghiép logistics noi
riéng 1a mot thach thirc quan trong nhit va quyét dinh su thanh cong cua Blockchain. Khi
chwa nhan ra dugc loi ich 1 rang ctia cong nghé méi nay, kém theo mirc do san sang ciia
cong nghé ap dung hién tai cta cac bén khong dong déu sé rat kho dé doanh nghiép dau tu
thém chi phi dé chuyén doi tir hé théng cii sang hé thong méi.

Blockchain cling c6 mot s6 han ché nhu sy luu trit mai méi coa cong ngh¢ tao ra su
lang phi 16n vé khong gian Iuu trir, khi nhimg thong tin vé giao dich, san pham, van
chuyén va nhitng metadata khac nira thi h¢ théng can chuan bi 6 ctimg dung lugng rat 16n.
Bang thong mang ciing phai rong 500Mb download/1 ngay va 5Gb upload/ngay. Vi dit
liéu khong thé sira d6i ctia Blockchain ciing dan dén tinh hudng néu dit liéu dau vao bj sai
thi toan bo chudi coi nhu v6 nghia. Do khong can tin tudng ai dé thuc hién giao dich, nén
viée x4c minh, xir 1y giao dich ciing mat thoi gian rat lau do phai thyc hién cac giao thirc
dong thuan gitra cac node.

Mit khac viéc 4p dung Blockchain doi hoi phéi c6 su déng thuan hop tac va tich
hop rat nhiéu cac bén dé van hanh hé thong hiéu qua, day 1a mot trd ngai rat 16n cho Viét
Nam vi da phan cac doanh nghiép phat trién khda manh mun, khong bt tay véi nhau dé
nang cao logi thé canh tranh cta minh.

Ning luc canh tranh ciia nganh Logistics Viét Nam van con han ché do co s& ha
ting, cong nghé quan 1y moi trudng, chinh sach van con tut hau so véi thé gioi. Hau hét
cac doanh nghiép logistics trong nudc déu co quy mod nho va vira, chi yéu cung cap cac
dich vu giao nhan, cho thué kho bai, lam thu tuc hai quan, gom hang 1¢, chua tham gia
diéu hanh ca chudi logistics.

Mot thach thirc nita 14 luat phap: Nhiing quy dinh, diéu luat va hiép dinh thuong
mai kiém ché cac quyén s¢ hitu va cong bo thong tin. Pac biét 1a cac tuyén duong bién
voi rat nhieu diéu luat chong chéo.

Pé xuit giai phap

Mt la, nang Cao nhdn thitc vé Blockchain trong nganh Logistics

Trong thoi dai 4.0 v6i su phat trién cua khoa hoc céng nghé, c¢6 rat nhiéu hé thong
Blockchain xuat hién, dan dén sy khé thong nhat cia cac Blockchain. Co nhiéu nhom
thiét 1ap cac Blockchain riéng dé nang cao thi phan va loi nhuan.
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Diéu nay s& gy bt loi cho ing dung trong nganh van tai. Vi vy, viéc quan trong
dé dua cong nghé nay vao nganh van tai chinh 13 nang cao nhan thiic cho cong dong va
doanh nghiép, Xay dung mot xa hdi hop tac tot nhat.

Mot khi hiéu dugc nhitng loi ich ma cong nghé Blockchain mang lai dé phdi hop
thi cac bén nay chic chin s& phat huy dwoc hiéu qua cua Blockchain trong vén tai. Sy
tang cudng hop tac ctia ban than doanh nghiép van tai v6i cac bén khac, bao gdbm ca dbi
tdc va nha nudc, cac co quan, dbi thu canh tranh. Sy nd luc hop tac dé cung st dung mot
giai phap Blockchain duy nht s& tao ra duoc nhiéu gia tri hon.

Hai 13, chudn bi vé mdt cong nghé, ha tang

Mot ton tai trong nganh Logistics & Viét Nam chinh 1a ¢6 qué nhiéu khau xir 1y. Sy
cham tré trong hé thong mang ciing nhu su két ndi giita cac doanh nghiép lam mat kha
nhiéu thoi gian va chi phi cho doanh nghiép. Muén nang cao tinh canh tranh cho nganh
Logistics Viét Nam trudc nguy co bi bo lai. Xich lai khoang cach gan hon véi cac doanh
nghiép Logistics nudc ngoai, thi van dé dau tién 1a phai cat giam duoc chi phi.

Viée chudn bi tot vé& mat cong nghé, ha té”mg cho cac doanh nghiép Logistics rat
quan trong. Tu dong hoa quy trinh, s6 hoa dit liéu, ddy chinh 1a co s& dé doanh nghiép bat
dau ap dung hop dong théng minh. Minh bach héa qué trinh quan 1y va bao mat thong tin
khi str dung Blockchain trong doanh nghiép.

Viéc nang cao ning lyc co s¢ ha tang két ndi véi cac doanh nghiép Logistics rat kha
thi. Tang hiéu qua cong viéc nho tdc do xir Iy dugc nang cao. Nang cap co s¢ ha tang chinh
14 giai phap day htra hen cho cac doanh nghiép. Néu co s¢ ha tang khong dam bao, dong
nghia vdi thoi gian chay dir liéu cham lai, dan dén hiéu qua doi nguogc lai.

Ba |3, Xdy dung tot quy trinh, chinh sach cho viéc dp dung Blockchain

Blockchain 14 mot cong nghé cia tuong lai ma bét ctr nganh nghé nao ciing can tiép
can, nhat 1a nganh van tai. Trong khi céc doanh nghiép Logistics da va dang trién khai mo
hinh Blockchain, cing véi d6 1a ap dung md hinh trén nén dién toan dam may, thi & Viét
Nam van con khd méi meé, chua c6 nhitng chinh sach va quy trinh cu thé cho doanh nghiép.
Vi thé rit can sy quan tAm, nghién ctru va dau tu ciia nha nudc. Pay chinh 13 nhan t6 thic
day cho cong nghé Blockchain trong nganh Logistics phat huy dugc thé manh.

Nha nudc can quan tim dén viée giam bot cac thi tuc rudm ra, dua cac thi tuc nay
1én nén hé théng cua Blockchain, gitip cho cac doanh nghi¢p van tai tiét kiém duoc thoi
gian va chi phi. Bén canh d6, xay dung cac trung tdm giao nhan hang hoda, hinh thanh céc
dich vu chuyén dung ciing 1a cach giam bt ganh ndng cho doanh nghiép.

Tai liéu tham khao:
https://mona.software/cong-nghe-blockchain-trong-nganh-logistics/
https://bytesoft.vn/ung-dung-blockchain-vao-xuat-nhap-khau

Tap chi khoa hoc Céng nghé Giao thong Vin tdi so 27+28 - 05/2018
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Tién d0: Van dé phap ly

va gidi phap dat ra
Pham Thi Hong Ngoc - CQ58/11.06

udc Cach mang Cong nghé 4.0 da va dang tac dong sau sic dén moi mat cua

doi sdng kinh té - x3 hoi trén thé gidi, trong d6 c6 Viét Nam. Nhitng san

pham c6 ham luong cong nghé cao lan lugt xuat hién va hinh thanh nhiing
loai tai san, hang héa tham gia luu thong, tr¢ thanh cong cu dau tu hodc phuong tién
thanh todn, trong d6 co cac loai tién 4o nhu: Bitcoin, Ethereum (ETH), Binance Coin
(BNB), Litecoin, Monero... Tuy nhién, cho dén nay nhan thuic vé tién 40 va ban chat
cua no chua that su déy du va chua c6 mot khai niém théng nhét nao.

Pén nay, Ngan hang Nha nudc va cac co quan chuyén mon & nudc ta van chua
c6 dinh nghia cu thé vé tién a0. Theo Chi thi (EU) 2018/843 nam 2018 cua Nghi vién
va Hoi déng chau Au, thuat nglt “tién 40” cb nghia 1a mdt dai dién k¥ thuat sb vé gia
tri khong dugc phat hanh hodc bado dam bdi ngan hang trung wong hoac co quan cong
quyén, khong nhat thiét phai gan vi mot loai tién t& dugc thanh 1ap hop phép va
khong c6 tu cach phap 1y cua tién té hodc tién, nhung duogc céc thé nhan hoic phéap
nhan chip nhan nhu mot phuong tién trao d6i va co thé dugc chuyén giao, luu trir va
giao dich di¢n tur.

Trén thuc té, cac hoat dong dau tu, giao dich va huy dong von béng tién 4o da,
dang dién ra manh mé tai Viét Nam, mic du chua cé khung phép ly diéu chinh. Theo
thong ké, Ngan hang Nha nudc di cap phép cho 9 to chire tin dung phi ngan hang thuc
hién thi diém dich vu vi dién tir (mdt loai hinh khac cua tién 40) bao gém: MobiVi,
VietUnion, VNPay, VinaPay, Smartlink, M_Service, VNPT-EPAY... Tinh dén ngay
31/12/2013, téng s6 vi dién tur phat hanh dat trén 1.84 triéu, ) giao dich dat khoang
4,5 tridu véi tong gia tri 350 ty dong.

Tuy nhién, c6 khong it ngudi nham 1an tién 4o véi tién trong vi dién tar (nhu
Momo, VNPay, Airpay). Vi dién tir 1a loai dich vu trung gian thanh toan hop phap
dugc phap luat quy dinh cu thé tai Thong tu sb 39/2014/TT-NHNN ngay 11/12/2014
ciia Ngan hang Nha nudc huéng dan vé dich vu trung gian thanh toan (dugc stra ddi,
b sung boi Thong tu s6 23/2019/TT-NHNN ngay 22/11/2019). Vi dién tir khong tao
ra ddng tién 4o, ma ching chi luu giit mot gid tri tién t& dugc bao dam bang ding gia
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trj tién gui (ddng Viét Nam) twong duong véi sb tién duoc chuyén tir tai khoan thanh
toan ciia khach hang tai ngan hang vao tai khoan bao dam thanh toan ciia to chirc cung
ung dich vu vi dién tir theo ty 1€ 1:1 va duoc st dung lam phuong tién thanh toan
khong dung tién mat.

Ngoai ra, “tién xu” cua Tiki hodc ciia Shopee khong phai 1a tién a0. “Tién xu”
nay chi 13 tén goi cua “phiéu mua hang dién tir” hodc “phuong thirc khuyén mai” duoc
ding dé hd trg giam gid, can trir gia mua hang hoa clia ngudi tiéu dung trong chinh san
thuong mai dién tur do.

Quy dinh vé tién 40 ¢ nhirng qudc gia trén thé gii

Hién tai, & cac qudc gia trén the gidi cd nhitng céach ti€p can, quy dinh khac nhau
v€ ti€n 4o va cod thé chia lam 4 cap d6 nhu sau:

- Cam luu hanh trén dién rong: Phap luat cAm hoan toan cac to chirc, ca nhan
giao dich, mua bén va sur dung tién 4o dé thanh toan hodc st dung vao nhiing muc dich
khac nhu & Nga, An D9, Ecuador, Bolivia, Banladesh...

- Cam sur dyung, luu thong trong linh vyec tai chinh, ngan hang: Khong thira nhan
tién 4o 1a phuong tién thanh toan hop phap do lo ngai anh huéng dén chinh sach tai
chinh - tién té ctia qudc gia, tiéu biéu 1a Trung Qudc, Pai Loan, Ba Lan..

- Khong cim st dung, luu thong, khong thira nhan quy ché phap 1y cua tién 4o
nhung canh béo nhitng rai ro ¢ thé xay ra ddi v6i ngudi st dung, nha dau tu, nghia 1a
ho khong cong nhan tién 4o 1a phuong thirc thanh toan va thay thé cho dong tién
truyén thong ctia qubc gia minh, dién hinh nhu: Australia, Dan Mach...

- Chép nhén tién 40 nhu mot phuong thirc thanh toan chinh trong nén kinh té: cac
qudc gia nay cong nhan tién ao 1a phurong tién thanh toan ton tai song song voi dong
tién qudc gia va viéc luu thong tién o chiu sy giam sat clia co quan quan 1y Nha nude.
Cu thé 14 cac qudc gia Nhat Ban, Anh...

Qua do cho thay, tuy vao danh gia, nhan dinh vé tién 40 ma moi quoc gia s€ co
chinh sach khac nhau doi vdi dong tién nay.

Xiy dung khung phap 1y vé quan Iy tién a0 tai Viét Nam

Tai Viét Nam, do chwa c6 khung phép 1y vé quan 1y tién 4o nén ciing chua cd
khai niém chinh thirc vé dong tién nay. Trong cac quy dinh hién hanh (bao gdm ca Bo
luat Dan sy 2015), Viét Nam chua c6 mot quy dinh cu thé vé tai san do (bao gdm tién
40 v6i tu cach 1a mot loai hinh tai san o). Tién 4o dang nam trong “khoang tréng phap
1y khi khong bi phéap luat cAm nhung ciing khong dugc phap luat thira nhan. Duéi day
1a 3 linh vuc phap luat dién hinh lién quan dén tién ao:

NGHIEN CUU KHOA HOC n
SINH VIEN



CAC VAN PE KINH TE Tap 11/2022

Thir nhdt, trong linh viee phép ludt tién té ngan hang

Tién a0 khong phai 13 phuong tién thanh toan hop phép tai Viét Nam. Viéc phat
hanh, cung tng va sir dung tién 4o lam phwong tién thanh toan 1a hanh vi bi cdm theo
quy dinh khoan 2 Piéu 1 Nghi dinh sé 80/2016/ND-CP ngay 01/07/2016 sira d6i, bd
sung mot s6 didu cua Nghi dinh s6 101/2012/ND-CP ngay 22/11/2012 cia Chinh phu
vé thanh toan khong dung tién mat.

Theo B luat Hinh sy 2015, hanh vi phat hanh, cung ung, st dung phuong ti¢n
thanh toan khong hop phap gy thiét hai cho ngudi khac vé tai san tir 100 triéu dong s&
bi truy ctu trach nhiém hinh su. Tuong tu, tai khoan 6, Piéu 27, Nghi dinh s
96/2014/ND-CP vé xur phat hanh chinh trong linh vyc tién té va hoat dong ngin hang,
hanh vi phét hanh, cung tng, st dung cac phuong ti¢n thanh todn khong hop phap, bao
gdm ca Bitcoin va cac loai tién 4o twong ty khac s& bi xur phat vi pham hanh chinh véi
mirc phat 150-200 triéu dong.

Thi hai, trong linh viec phap ludt dan sy

Tién 40 khong dugc xem 1a tai san. Khoan 1 Piéu 105 Bo luat Dan sy quy dinh
vé tai san nhu sau: Tai san 1a vat, tién, gidy to cO gia va quyén tai san. Theo quy dinh
nay, tai san chi ton tai ¢ 4 dang: Vat, Tién, Gidy td c6 gia va Quyén tai san..

Theo d6, tién 4o khong thudc 1 trong 4 loai néu trén nén tién ao khong dugc coi
la tai san. Vi vay, viéc sé hitu, st dung, mua ban, giao dich tién 4o nhu mot loai tai san
s& mang lai rili ro rat 16n cho ngudi sé hitu, ngudi tham gia giao dich tién a0 va khong
duoc phap luat bao vé. Pong thoi, vi chua c6 quy dinh phap luét rd rang vé tién ao nén
gdy ra nhiéu kho khin, vuéng mic cho cic co quan co thim quyén trong viéc giai
quyét cac tranh chip vé tién ao. Céc tranh chip thudng phét sinh lién quan dén tién a0
bao gdm quyén so hitu, mua ban, vay muon, thira ké va bdi thudng thiét hai trong giao
dich tién 4o.

Thir ba, trong linh viec phdp ludt dau tw, kinh doanh

Phép luat hién hanh khong c6 quy dinh cdm tir kinh doanh nganh nghé lién quan
dén tién ao. Trong danh sach cic nghé cam dau tu kinh doanh va nganh, nghé kinh
doanh c6 diéu kién quy dinh tai Piéu 6 va Diéu 7 Pau tu nim 2020 déu khong liét ké
hoat dong kinh doanh lién quan dén tién 4o. Dya trén nguyén tic “moi nguoi déu co
quyén ty do kinh doanh nhitng nganh nghé ma phap luat khong cdm” theo Piéu 33
Hién phap thi cac doanh nghi€p thuc hi¢n hoat dong kinh doanh, mua ban, chuyén
nhuong, huy dong vén bang tién o thi khong bi coi 1a cAm.
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Loi dung k& ho nay, thoi gian qua, nhiéu to chirc, ca nhan 1ap ra cic san dau tu,
san giao dich vé tién 4o theo m hinh da cip, cac san giao dich “ma” dé huy dong tién
tir nhitng nha dau tu. Trong khi d6 cic nha dau tu thi 6 at d6 tién vao cac san nay khi
khong tim hiéu k§ vé nhing rii ro tiém an ma chi cham cham vao cai loi trude mat 1a
sinh 101 nhanh, ty suat 1gi nhuan cao. Pén khi xay ra “‘su ¢6” nhu sdp san dau tu tién
40, mat trang thi nha dau tu mai simg s6t va biét rang viéc doi lai tai san ctia minh trén
cac san ndy 1a diéu khong thé.

Vé dinh huéng hoan thién khung phap Iy vé tién do trong thoi gian t6i, mot
vai dé xuat dugc dwa ra nhu sau:

Thir nhdt, khong cong nhan chire ning 1a phuong tién thanh toan cia tién o va
khong coi tién 4o 1a mot loai tién.

Thir hai, chi nén coi tién 4o 12 mot tai san dic biét ton tai dudi dang v6 hinh (tai
san k¥ thudt s6), dugc phép luu thong ¢ diéu kién, theo nhitng quy ché dic thu; tién
40 c6 thé 1a dbi twong cua cac giao dich mua ban, trao ddi, ting cho, thira ké hodc c6
thé dung dé bao dam thuc hién nghia vu; cho phép va kiém soat cac hoat dong phat
hanh cho cong chung (ICO) dbi véi tién 4o, cho phép thanh 1ap va kiém soat cac san
giao dich tién ao.

Thir ba, can thu thué cac hoat dong lién quan dén tién ao dé ting ngudn thu cho
ngan sach nha nudec.

Thir tu, theo kinh nghiém tur Singapore, trudce khi hoan thién nhiing khung phap
1y chinh thirc, nén tiép can va dua ra cac quy dinh quan 1y “mém”, nhu quy dinh vé
chbng rra tién, tron thué hay nhan dién khach hang. Pay 1a cach quan 1y s& ¢o 1oi cho
tat ca cac bén, bao gdm co quan quan 1y, khach hang hay nha dau tu.

Trong khi chuwa hoan thién khung phap 1y vé tién ao, dé phong ngira cé hiéu
qua tinh hinh tdi pham lira dio theo phwong thirc da cip nip béng kinh doanh
tién do, truwéc hét cin c6 nhirng bién phap tirc thoi nhw sau:

M5t la, B Cong an chu tri, phdi hop véi cac Bo, nganh lién quan ting cudng
diéu tra, phat hién, ngan chin va xir 1y kip thoi cac hanh vi vi pham phap luat lién quan
t6i viéc huy dong tai chinh, kinh doanh da cip tién 4o, loi dung hé théng ngan hang, h¢
thdng thanh toan dé mua ban, trao doi, str dung tién ao lam phuong tién thanh toan trai
phép luat.

Hai 1a, Ngan hang Nha nudc Viét Nam can chi dao céc td chire tin dung, td chuc
cung ung dich vu trung gian thanh toan khong dugc thyc hién cac giao dich lién quan
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dén tién 4o trai phap luat. Cén siét chat kiém soat cac giao dich, hoat dong li€n quan
dén tién 40; ra soat cac td chirc, ca nhan co giao dich, mua bao tién 40. Bén canh d6
yéu cau cac td chuc tin dung, t6 chtc cung tmg dich vu trung gian khong duoc cac
cung ung cac dich vu nhu thanh toédn, thyc hién giao dich thé, cép tin dung qua thé, hd
trg xir 1y, chuyén tién... lién quan dén tién ao.

Ba I, ting cudng tuyén truyén, ning cao nhan thirc ctia ngudi dan dé phan biét
tién 4o, tién dién tir, dong thoi ting cuong canh bao vé nhirng rai ro, nguy co va hé luy
ctia viéc tham gia mua ban, giao dich, dau tu va kinh doanh tién ao bat hop phap, sir
dung tién 4o cho hoat dong t6i pham (rtra tién, tai tro khing bo, chuyén tién bat hop
phap, tron thué, lira dao...)

Bén la, can tiép thu c6 chon lgc kinh nghiém quéc té vé tién 4o, mdi quan h¢
gilta nd voi tai san thyc, tién thuc; vai trd va tic dong cia tién o v6i phéap luat... dé
som hoan thién khung phap 1y vé tién ao.

Tai liéu tham khdo:

Trung td, NCS Pao Trung Hiéu - Cuc truyén thong CAND (2020), “Xdy dung va hodn thién khung phdp Iy
Vé tién do: Gidi phdp phong ngira t6i pham liva déo theo phirong thirc da cdp trong thoi ky cach mang cong nghiép
4.0, Bao dién tw Kiemsoat.vn.

Ludt si Dang Van Vieong, Xudn Thoai (2021), “Tién do va nhitng vin dé phéap 1y, Tap chi dién tir Lugt su
Viét Nam.

Tran Van Bién, NguyéNn Minh Oanh - Vién Han lam Khoa hoc xa hoi Viét Nam (2021): “Tién do va mot s6
van dé phap 1y ddt ra & Viét Nam hién nay”.

B Tur phdp (04/2018), Hoi thao “Xay dung khung phdp Iy vé tién do Viét Nam - Mt s6 van dé dit ra”.

Thu gian:
Nhw nhau ca

M6t nha khoa hoc tdnh tinh hay da nghi, nén éng ta ché tao ra robot phdt hién néi déi. Ngay
ché'tgo thanh céng, 6ng dem ra thi¥ con trai. Cdu con trai vira di hoc vé éng ta dem robot ra hdi:

- Sao con di hoc vé tré vay?

- Con qua nhd ban muwon sdch vé hoc.

- Robot phdt hién néi déi, dénh cho céu con trai mét cdi.

Ong bé cudri: B con théy chwa, néi déi la phdi chiu phat. Lic bdng tudi con bé khéng ddm
néi déi éng ndi nira 1.

- Ngay lap turc, robot dap 6ng ta mét cdi bay vé tuong.

Nguwéi vg théy cdu con trai bj ddnh don dau bén néi: Sao anh lam thé véi con, di sao né ciing
la con anh!

- Robot ndm déu ba vo, ddnh tdi bui.
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Giai phap tai chinh thuc day
nganh du lich Viét Nam phat trién

Lé Diém Quynh - CQ58/11.09
Trin Viét Hung - CQ58/02.04

rong nhidu nim trd lai dy, nganh du lich Viét Nam dang ngay mot phat trién

va mang lai ngudn loi khong 16 vé mit kinh té cho dat nudc. Pay duoc coi la

xu hudng tit yéu trong qué trinh hoi nhap kinh té qudc té, khong chi & Viét
Nam ma con & nhiéu quéc gia khéc. Bac biét, sau su phuc hoi tir dai dich Covid-19,
nganh du lich Viét Nam d3 c6 nhiing két qua vo cung an tuong. Tuy nhién, d6i véi du
lich qudc té thi nganh du lich Viét Nam lai chua thuc sy dat duoc nhu ky vong da dit
ra tinh téi thang 6/2022. C6 thé thay, trong qué trinh phat trién nganh du lich, Viét
Nam van con gip nhiéu khé khin va thach thirc & nhiéu mit can phai vuot qua.

Co hdi va thach thire ddi véi sy phat trién ctia nganh du lich Viét Nam

Vé wu diém, Viét Nam c¢6 rat nhiéu thuan loi dé phat trién du lich dya trén nhirng
loi thé dia 1y kinh té ciing nhu chinh tri trong nudc. Pat nudc Viét Nam nam & trung
tam ctia Pong Nam A, lanh thd vira gan lién luc dia lai vira thong ra dai duong. Day la
vi tri ¢6 thé giao luu qudc té vo cung thuan tién ca vé duong bién, duong sit, duong bo
va duong hang khong. Hon nita, tiém ning du lich cua Viét Nam con dugc thé hién
qua nhimg danh lam thing canh ndi tiéng va thu hut hang triéu luot khach du lich quéc
té mdi nam, trong do co rat nhiéu dja danh d3 duoc UNESCO cong nhan la di san van
hoéa thé gi¢i nhu: Vinh Ha Long, C6 d6 Hué, Thanh dia My Son, Phé ¢6 Hoi An, Vuon
Qudc gia Phong Nha - Ké Bang... cing hang loat dia diém du lich sinh thai kéo dai
khip ba mién ctia T qubc xinh dep nay.

Bén canh do, tai nguyén du lich tu nhién va nhan van ctia Viét Nam cling rat da
dang va phong phu. Véi dia 1y, cdu trac da dang hinh bién, hai dao, dong bang, doi ndi
va cao nguyén di 1am cho Viét Nam c6 ngudn canh quan va cac hé sinh thai gia tri cao
vo cung ddi dao, dem lai loi ich khong nho cho du lich, dic biét 1a hé sinh thai bién,
song hd va hé sinh thai rimg, hang dong. Pic biét, lich sir ngan nim dyng nudc va giir
nudc vang danh ban bé nam chau da giup tai nguyén du lich nhan van cua Viét Nam
khong kém phéan phong phu. Dén nay, trong s6 40.000 di tich lich st khap ca nude, da
¢6 hon 2.500 di tich dugc Nha nude cong nhan va xép hang, gop phan nang cao vi thé
ctia Viét Nam trong thi truong du lich qudc té cling nhu trong nudc.
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Thém vao d6, nén chinh tri, phap luat ¢ Viét Nam ciling vo cung on dinh véi
ngudn nhan lyc doi ddo. Nha nudc ludn tao didu kién dé ban hanh nhiing chinh sach
d6i méi, m& cia va hoi nhép, gbp phﬁn thuan loi cho cac doanh nghiép Viét Nam nang
cao kinh té ddi ngoai, trong d6 c6 phat trién du lich. C6 thé thiy, nhiing loi thé nay da
dong gop rat 16n trong viée nang cao va phat trién nganh du lich dat nudc ta vuon tim
qudc té va mang lai ngudn loi kinh té khong hé nho.

Tuy nhién, di cing nhing tiém ning phat trién da ké trén, Viét Nam van con gip
khong it nhimng thach thirc, kho khan. Cuy thé, diém xuét phéat cua nganh du lich Viét
Nam so v6i cac nude trong khu vuc con thap, din téi trong giai doan dau cta sy phat
trién thi kha ning canh tranh trong du lich cua Viét Nam di bi han ché ¢ mot s6 mat
boi sy gay git va canh tranh cao caa du lich trong khu vuc va thé giéi. Trude tinh hinh
d6, cong tac quan Iy mdi trudng tu nhién va moi trudng xa hoi tai nhidu diém du lich
trong nudc lai t6 & con nhiéu diém yéu kém va chua duogc coi trong. Céc cong tac
quan 1y trién khai thiéu su dong bd va hiéu qua, chua thuc sy dat dugc ky vong. Hién
trang mat vé sinh, an ninh, trat tu tai cac diém du lich van xay ra thudng xuyén, gay
anh huong toi hinh anh cua Viét Nam trong mat ban bé qudc té. Tinh trang chéo kéo,
ban hang rong, lira dao, chit chém khach du lich... van dién ra tran lan tai nhiéu dja
phuong, nhét 13 vao cic mua du lich cao diém va cac thanh phd 16n.

Bén canh d6, sy danh gia, thong ké, phan loai ciing nhu xép hang dé quan 1y
cong tac khai thac cac ngudn tai nguyén du lich dién ra chua dugc hiéu qua, bén ving,
dan t6i cac ngudn tai nguyén tuy ddi dao nhung dudi sy khai thac bira bai ciia con
ngudi thi moi chi ding & bé ndi, khong phat huy duogc gia tri cia tai nguyén. Sy xung
dot giira loi ich kinh té cua cac chii thé kinh té va cac nganh ciing lam han ché tam
nhin vé cong nghé, dan ti hau qua mot sé tai nguyén du lich bi tan pha ning né hoic
bi str dung sai muc dich, tdc dong ti€u cuc to1 sy phat trién cta du lich bén viing.

Trong qua trinh xay dung, xic tién quang b4 san pham du lich ciing chua thé
hién dugc tinh chuyén nghi¢p. San phém du lich ciia Viét Nam van con cham chap
trong viéc d6i mai, con nghéo nan, don diéu, thiéu sang tao, hay c6 su trung lap giira
cac ving mién, dan t6i gia tri gia ting ham chira trong mdi mot san pham du lich con
thap, khong ndi bat, thiéu dong bo va thiéu su lién két trong qué trinh phat trién san
pham. Qua trinh xtc tién quang ba m&i chi dimng lai & viéc quang ba hinh anh chung,
chua thé hién duoc su chuyén nghiép va bai ban, chua tao dugc tiéng vang cling nhu
sttc hap dan dic trung cho timg san pham ciing nhu thuong hiéu du lich. Nhét 1a khi
kinh phi nha nudc dau tu cho viéc phat trién san phém du lich con han ché, chua tao
duoc hi¢u ung kich cau du lich tai Viét Nam & céc thi truong muc tiéu.
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Hon nira, hé théng co s ha téng tai cac diém dén con thiéu sy dé)ng bo. Nhin
chung, hé théng co s& vat cht, k¥ thuat, co sé luu tra va dich vu du lich phat trién kha
nhanh nhung tim ¢, quy mo, tinh chit phong phu va tién nghi ciing nhu phong cach
san phém con nhé 1¢, thiéu bai ban va su cha trong, do vay, mot s6 dia diém du lich
chua thue sy hinh thanh duoc hé thong cac khu du lich qudc gia véi gia tri thwong hiéu
ndi bat. Dic biét, mot van dé quan trong khac, d6 1a nguén nhan luc du lich cua Viét
Nam ciing con nhiéu diém yéu kém. Mic du Viét Nam di c6 nhiéu cb ging trong viéc
tim kiém va phat trién ngudn nhan lwc du lich trong thoi gian qua, nhung so voi yéu
cau cao vé su chuyén nghi¢p cling nhu bat kip thoi dai ciia nganh dich vu hi¢n dai va
hoi nhap toan cau hoa thi nhan luc du lich Viét Nam van chua dap ung kip vé k¥ nang,
nghiép vu, chuyén mon dé hoi nhap va lién két toan cau.

Giai phap tai chinh phat trién nganh du lich Viét Nam

Tt nhitng co hdi va thach thirc da phan tich & trén, dé nganh du lich Viét Nam c6
budc phat trién hiéu qua va bén viing hon, tic gia xin dé xuat mot sd giai phap tai
chinh nhu sau:

Déi véi Nha nude

Mot la, déy manh cong tac xa hoi hda, huy dong moi thanh ph?m kinh té, ngué)n
luc dau tu cho co s& vat chit k¥ thuét du lich. Quy hoach téng thé phat trién du lich ca
nudce, quy hoach phat trién du lich theo cac viing, dia phuong va quy hoach cac khu du
lich tong hop va khu du lich chuyén d¢, dé tap trung thu hut dau tu phat trién theo
hudng bén viing. Quan 1y chat ché cac loai dich vy, phi dich vu phuc vu du khach
nham nang cao y thirc phuc vu trong kinh doanh, tranh lam mét gia tri van hoa truyén
thdng ctia nguoi Viét.

Hai &, Pdy manh lién két voi cac nudc trong khu vuc, khai thac triét dé tuyén
hanh lang Dong - Tay, hinh thanh cac tour, tuyén du lich chung nhu: Chwong trinh
giita Viét Nam - Campuchia - Lao, tuyén duong b 3 nudc Viét Nam - Lao - Théi Lan
dé da dang ho4 san phém, thu hat khach tir cac nudc ASEAN va khach du lich tir nuéc
thir ba vao ASEAN ndi tour sang Viét Nam.

Ba 13, nha nudc cling cin quan tdm dau tu hon vé cac giai phap bao vé moi
truong nhdm nang tdm hinh anh Viét Nam trong mit cac du khach nudc ngoai va
nguoi dan trong nude.

Déi véi cdc doanh nghiép

Mt la, ddy manh céc chinh sach thu hiit dau tur phat trién cac loai hinh san pham
du lich, nhét 1a du lich sinh thai, nghi dudng, cham soc suc khoe, du lich trai nghi¢m
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cong dong theo hudng ting truéng xanh va bén viing, nham dap tmg duoc xu hudng
nhu cau cta khach du lich trong thoi dai méi ngay nay.

Hai 13, thuc ddy sy sang tao trong san pham va dich vu du lich dé ting strc canh
tranh cia cac dia diém du lich trong nudc. Co thé thuc diy xu hudng du lich khong
tiép xtuc thong qua viéc ting cuong sy img dung cong nghé k¥ thuét s, tri tué nhan tao
vao trong sy phuc vu du lich. Béy manh cac hoat dong quang ba, xic tién va lién két
du lich, ting cudng cong tic phat trién va tao ra cic san pham du lich phu hop véi da
dang phan khtc thi truong du lich.

Ba 14, chu trong dau tu co so ha ting va nang cao ngudn nhan luc du lich chét
lugng. Mot san phém du lich trong mit du khach co chat lugng hay khong, phu thude
rat nhiéu vao sy dau tu co so ha tﬁng cling nhu théi d§ va trinh d§ phuc vu ctia nhan
vién. Boi vay, cong tac du tu, xay dung co s ha tang va hoat dong ddo tao, nang cao
chat lugng ngudn nhan lyc du lich cling dong gop rat 1on trong sy phat trién ciia nganh
du lich. Ngoai ra, trong qué trinh khai thac du lich, cdc doanh nghiép phai luén chu
trong van dé bao vé moi trudng va duy tri sy ty nhién vén co & cac moi trudng sinh
thai tai cac diém du lich.

Doi voi cac truwong hoc

Mét la, ddy manh cong tac truyén thong, dinh huéng, nang cao nhan thic cia
hoc sinh, sinh vién vé trach nhiém bao vé méi truong du lich, xay dung phong trio tmg
xUr van minh than thién véi du khach, gitt gin trat ty tri an ninh.

Hai 13, trang bi cho sinh vién 1a nhiing nhan lyc du lich vé nhiing kién thirc hoi
nhap, giodi vé ngoai ngtr, tin hoc, nghi¢p vu du lich, am hiéu thi truong, luat phap
quéc té...

Ba I3, giup sinh vién trau doi k¥ ning mém bén canh nhing kién thirc 1y thuyét
bang cac hoat ddng quan sat, trai nghiém thuc té dé phat trién tam nhin, gitip sinh vién
c6 nhiing sy lya chon ding dén va céc loi thé trong khi tim viéc lam.

Tai liéu tham khao:

Hiing Khoa (2022), Ban gidi phéap phuc héi va phdt trién du lich qudc té tai Viét Nam, Bdo Qudn dgi nhdn
dan, https://www.qdnd.vn/du-lich/tin-tuc/ban-giai-phap-phuc-hoi-va-phat-trien-du-lich-quoc-te-tai-viet-nam-
702191.

Nguyén Ba Lam - Trinh Xudn Diing (2014), Tong quan vé du lich va phat trién du lich bén viing, Gido trinh
luw hanh ngi bg, Truong Pai hoc Kinh doanh va Cong nghé Ha Noi.

TS. Nguyén Minh Phong - Nguyén Luu (2020), Du lich Viét Nam: Thanh cong va nhitng bai hoc thoi ky hgi
nhdp, Tap chi Cong sdn, https://www.tapchicongsan.org.vn/web/guest/van_hoa_xa_hoi/-12018/816914/du-lich-viet-
nam--thanh-cong-va-nhung-bai-hoc-thoi-ky-hoi-nhap.aspx.
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Blockchain va thwong mai dién tw 4.0

Nguyén Khanh Uyén; Lé Thi Tuyét Hoa - CQ57/11.02CLC

inh hinh dich bénh dién ra trong nhitng nim gan ddy 1a co hoi dé nganh cong

nghé thong tin ngay cang 1én manh hon. Nam 2020 danh diu budc phat trién

vuot bac cta cong nghé Blockchain trong nhiéu linh vue, trong d6 phai ké dén
nganh thwong mai dién tir. Viéc han ché di lai tiép xtc lam gia ting nhu ciu giao dich
trén cac san thuong mai dién tir, doi hoi phai c6 bude cai tién vé cong nghé dé dap ung
luong giao dich 16n va khién viéc mua sim cua ngudi tiéu ding trd nén thuan tién hon.
Tuy nhién, cai tién cong nghé khong phai 13 bai toan dé dang, yéu cau cac doanh nghiép
phai c6 hiéu biét vé viéc tmg dung cong nghé Blockchain va thwong mai dién tir.

Khai niém cong nghé Blockchain

Blockchain (chudi khéi) hay cubn sb cai, 1a mot co sé dir lidu phan cip luu trit
thong tin dugc lién két voi nhau bang ma hoa va c6 kha nang mé rong theo thoi gian.
Céc khdi thong tin nay hoat dong doc 1ap theo thoi gian va chiing c6 thé mé rong theo
thoi gian.

Diéu dic biét 1a chung khéng dugc s hitu boi bat ky don vi hay ca nhan nao, ma
dugc quan 1y boi tit ca nhitng ngudi tham gia vao hé thong. Pay 1a hé thong ngang
hang loai bo tat ca moi khau trung gian, lam ting cudng an ninh, sy minh bach va on
dinh cling nhu giam thiéu chi phi. Cac chuyén gia cong nghé thé gioi danh gia rat cao
nén tang Blockchain, cho ring né s& mé ra mot xu huéng méi tiém niang cé thé img
dung trong nhiéu linh vuc nhu kinh té, ngan hang, kinh doanh, vién thong,...

Cic dic diém ciia cong nghé Blockchain

Bing 1: Cic dic diém ciia cong nghé Blockchain

Cac dac diem cua cong

nghé Blockchain

Tinh ‘ Tinh minh |
bao bach |
|

mat

Khéng thé Tlg.b( bat
ién

lam gia va
phéa huy

Nguon: Tdc gid
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Thuc trang nganh thwong mai di€én tir ngay nay ¢ Viét Nam

Trong nhitng ndm gan day, nganh thuong mai dién tir & Viét Nam dang c6 nhirng
bién chuyén tich cuc, dac biét tir sau anh hudng cua dai dich Covid-19 thi thuong mai
dién tr cang phat huy dugc nhimng vu thé cia nén tang mua sim online théng minh,
tién ich. Viét Nam 1a qudc gia c6 dan s tré nén kha ning nim bét cong nghé thong tin
khé cao. Boi vay, thi truong Viét Nam thich ng rat nhanh va manh véi linh vuc
thuong mai dién tu.

Thuong mai dién tir & Viét Nam c6 tc do ting trudng trung binh 25% mdi nam.
Day 1a con sb kha cao va du doan s& con tiép tuc ting hon nira trong bdi canh méi caa
nén kinh té. Theo béo cdo ctia Cuc Thuwong mai dién tir va Kinh té s6 thuoc Bo Cong
Thuong nam 2021, thi trudng thuong mai dién tir Viét Nam chiém khoang 5,5% tong
murc ban 1¢ hang ti€u dung trén ca nudc.

Hién nay trén cd nudc c6 hon 70% nguodi dan st dung Internet, hon 50% lugng
nguoi da st dung vi dién tr va thanh todn mua hang qua mang. Thyc trang thuong mai
dién tir & Viét Nam da thé hién sy thay doi tich cuc trong thoi quen sinh hoat va mua
sim cua ngudi dan. Nho d6, Viét Nam duoc danh gid 1a nudc co toe do ting truong
béan 1& 16n thir ba Pong Nam A.

Tuy dat duoc nhitng thanh tyu nhat dinh nhung thyc trang thuong mai dién tir &
Viét Nam van ton tai nhiéu kho khan, thach thuec, can trd su phat trién ctia chung boi
nhi¢u nguyén do, chu y€u tir ha tang cong ngh¢ va chat lugng dich vu con yéu kém.

Thuong mai dién tr & Viét Nam chua tao duoc niém tin 16n cho khach hang.
Hon 80% céac don hang thuong mai dién tir déu chon hinh thrc thanh thanh toan sau
khi nhan hang. Hién tugng ndy trd nén phd bién boi nhiéu khach hang da bi lira nén ho
sinh ra tdm 1y lo so mua phai hang kém chat luong so v6i quang céo.

Thuong mai dién tir & Viét Nam dang bi canh tranh boi céc san thuong mai dién
tor 16n co nguén von nuée ngoai nhu: Shopee, Lazada.... Céc san thuong mai dién tir
ctia doanh nghiép trong nuéc nhu: FPT, Tiki, Thé Gii Di Pong... chi chiém khoang
20% luong truy cap. Thuc trang nay cho thdy doanh nghiép thuong mai dién tir Viét
Nam can phai ¢6 gang nhiéu hon nita.

Ha ting céng nghé con yéu kém dan dén trai nghiém nguoi dung bi anh hudng.
Thuc té cho thay nhiéu ngum da thay d6i ¥ dinh mua hang vi quy tr1nh thyc hién mua
hang tryc tuyén cia mot so san thuong mai dién tir con kha rac réi, giao dién kém
chuyén nghiép.

Dich vu van chuyén va giao nhan ¢ Viét Nam con thiéu chuyén nghiép. Nhiéu
don hang bi bo s6t va chuyén hoan vo cd, gay biic xic cho tim 1y ngudi mua va anh
huong rat nhiéu t6i két qua don hang. Thoi gian van chuyén chua dugc ti wu, cha yéu
tir 3 - 5 ngay.
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Co hoi khi ap dung Blockchain vao nganh thwong mai dién tir

Nhan thdy tim quan trong cta viéc cai tién cac san thuong mai dién tir dé giai
quyét nhitng han ché con ton dong va mé ra co hoi phat trién manh mé hon cho linh
vuc ndy, thi viéc ap dung céng nghé Blockchain 14 can thiét. Nhimg co hoi khi sir dung
nén tang cong nghé Blockchain vao nganh thuong mai dién tir c6 thé ké dén nhu:

- Theo doi va gidm sdt chudi cung ieng hiéu qud: Blockchain hd tro doanh nghiép
trong nganh mot hé théng van hanh chinh xac, théng minh va dang tin cay nhd co ché
bao mat. N6 loai bo cac nhan t trung gian trong chudi cung tmg, thu nhip toan bd
thong tin san pham, truy xuét dit liéu nhanh chong. Ngudi ban va ngudi mua dé dang
theo di ting khau tir xac nhan don hang dén van chuyén, thanh toan théng qua tinh
ning minh bach va bét bién.

- Pam bado sy an toan cho hoat dong kinh doanh: Dya vao tinh chat kho bi 1am
gia va pha hily nén viéc cac dbi tuong xau truy cdp vao cac dir lidu ctia hé thong gan
nhu khong thé xdy ra. Chinh vi vay, khi két hop Blockchain vao thuong mai dién tt,
ngudi ding sé& dugc bao mat cac thong tin ca nhan, khong bi 10 ri hay danh cap thong
tin, thay d6i dir liéu,... Ttr d6 giam cac vu gian 1an thuong mai, bao dam an toan cho
cac giao dich.

- Minh bach, tao long tin cho khdch hang: Cong nghé Blockchain cung cap nhimg
thong tin vé san pham phai rd rang va chinh xac, bang cach cho phép ngudi mua nim bat
dugc cac thay doi du 1a nho trong giao dich. Cac thong tin ma ngudi ban cung cip phai
dam bdo tinh trung thuc, cong khai, minh bach gifra ngudi mua va nguoi ban.

Thach thirc 16m cia viéc ap dung cong nghé Blockchain vao thwong mai
dién tir

- Khodn dau tw 16n: Dé tao ra mot ung dung mua sdm truc tuyén ¢ su xuat hién
clia cong nghé blockchain doi héi doanh nghiép can phai dau tw mot khoan tién 16n
cho viéc nghién ctru nén ting, nghién ctru thi truong, phai thué hodc diao tao ngudn
nhan lyc c6 trinh d6 chuyén mén cao,... Mic di cong nghé nay giup tiét kiém thoi gian
va nhiéu khoan chi phi cho khach hang, nhiing lai 13 thach thirc vé& mit tai chinh d6i
v6i cac doanh nghiép.

- Théch thirc vé mat chién lwoc: Ngoai mang chi phi dau tu 16n, khi 4p dung
cong nghé nay vao thuong mai dién tir, doanh nghiép hau nhu phai c6 chién luoc thay
d6i phan 16n hodc tham chi toan b hé thong hién dang van hanh. Diéu ndy vo hinh
chung s& 1am anh huong dén ning suit ban hang, lam gian doan chudi cung (mg hang
hoéa, gidn doan viéc kinh doanh, dan dén that thu cho doanh nghiép.

- Doanh nghiép phdi ti tao ra vi tién md héa hodc dong tién ky thudt s6: Dé viéc
thanh toan dugc an toan trén hé thong, cac doanh nghi€p phai tu tao ra vi tién ma hoa
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cho trng dung mua sdm truc tuyén. Viéc tao vi tién méi khong kho vé mat cong nghé,
nhung s& 1a thach thic 16n khi vap phai rao can nguoi tiéu dung gip khé khin trong
viée sir dung chung, vi ngudi mua van c6 théi quen nhan hang va thanh toan bang tién
mit. Ngoai ra viéc duge cho phép boi Chinh phu dé luu hanh tién dién tir cling 13 mot
thach thuc khong nhé cho cac doanh nghiép.

Giai phap dé ing dung cong nghé Blockchain vao thwong mai dién tir mot
cach an toan va hiéu qua & Viét Nam

Dé c6 thé ap dung duoc cong nghé méi nhu Blockchain thi viée 1am dau tién 1a
nang cao cht luong gido duc va tay nghé cua nhan lyc nganh cong nghé thong tin. Vi
ngué)n nhan lyc c6 trinh do cao hi¢n nay ¢ trong nude kha hiém, cac doanh nghiép hau
nhu phai thué tir nudc ngoai véi chi phi va phiic 1oi cao, hodc phai nhap khiu cong
nghé tir nudc ngoai, trong khi nhan lyc trong nudc dong va chi phi thap hon nhung lai
khong c6 du trinh do.

Ngoai ra, Chinh pht can c6 nhing chinh sach vu dai, khuyén khich cac doanh
nghiép hoat dong trong linh vyc thuong mai dién tr hay céc start-up cong nghé. Muc
dich 14 dé cc doanh nghiép c6 co hoi hién thyc hoa nhitng ké hoach vé img dung cong
nghé méi mot cach dé& dang. Viéc hop tac, lién két giita cac cong ty chuyén vé cong
ngh¢ vai cac san thuong mai dién tur cling la can thiét dé cai tién cong nghé, bét kip xu
hudng cua thé gidi.

Vé phia cac doanh nghiép dang hoat dong trong linh vuc thuong mai dién tir, can
phai cap nhat thuong xuyén cic cong nghé, tién ich méi. Co nhiing ké hoach, chién
luge cu thé trong viéc nghién ctru thi truong va dau tu vao nén tang cong nghé
Blockchain, mé ra cho thuong mai dién tr Viét Nam mot huong di méi. Viéc ddi moi
cong nghé cling gitp cac doanh nghiép gia tang dugc gia tri va uy tin trén thi truong.

Két ludn

Khong thé phu dinh rang Blockchain s& trd thanh mot xu huéng méi vé cong
nghé trong tuong lai, xuong séng cua thi trudng thuong mai dién tir toan cau. Thuong
mai dién tir két hop voi Blockchain s& giai quyét dugc phan 16n cac khuyét diém con
ton tai ctia nganh ban 1¢ nay. Tuy nhién cic doanh nghiép hoat dong trong linh vuc
thwong mai dién tir van can phai can nhac k¥ ludng, c6 tam nhin xa va chién luge cu
thé v6i viéc ap dung cong nghé méi.

Tai liéu tham khao:

PGS.TS. Trin Van Hoe (2016), Gido trinh “Thirong mai dién tir can bin”, NXB Pai hoc Kinh té quoc dan.
https://advertisingvietnam.com/ban-tin-nganh-thuong-mai-dien-tu-thang-32022-p19190.

Melanie Swan (2016), “Blockchain Blueprint For A New Economy”, NXB O'Reilly Media, Inc.

NGHIEN CUU KHOA HOC E
SINH VIEN



Tap 11/2022 CAC VAN BE KINH TE

With the development of artificial
intelligence - Will the accountants
be replaced?

Nguyén Diéu Linh - CQ58/22.05CLC

ith the rapid development of science and technology, the era of artificial
W intelligence (Al) has come, which has significantly impacted all aspects

of life. Particularly, in the finance and accounting field, Al has entered
more and more deeply, which plays an important role in improving both business and
human resource efficiency, lowering work errors, preventing and controlling enterprise
risks, and so on. In the face of outstanding and rapid development of this technology, it
has raised a question: "Will the accounts and auditors face the threat of career
replacement?”. This article will discuss the influence of Al on accounting and set out
some new skills requirements that accountants and auditors can train themselves to
avoid the risk of being replaced by Al.

What is artificial intelligence?

Artificial intelligence (Al) is the intelligence of machines created by humans,
specially designed for computers, robots, or other machines with electronic computing
components. Al is a field of science and technology that aims to make machines have
the capabilities of human intelligence, typically thinking and reasoning to solve
problems, communicating by understanding language and speech, learning and self-
adaptation, etc.

The current status of the application of Al in the accounting field

Thanks to the rapid development of technology, Al is increasingly being
applied in the accounting and auditing industry. Al technologies such as Machine
learning (ML) and Deep learning allow accounting and finance professionals to
perform their tasks more efficiently Besides, some Al accounting software has been
created to speed up the accounting and finance working process, help businesses save
time and limit human errors.

In some countries, Al technology has been developed strongly. In the Netherlands,
a solution for entering accounting data “without hands” was created, permitting
accountants to enter data, which automatically repeat the data without having to use
hands. Or in Belgium, Xpenditure uses mobile technology to let customers scan their
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receipts and invoices into an online system, producing daily expense reports. Lots of US
accounting software vendors such as Xero, and Intuit have developed Al technology in
their software that can handle basic accounting tasks, including banking adjustment, risk
assessment, etc.

In Vietnam, several businesses have started to change their organizational models to
implement blockchain, big data, and Al technologies to cut down costs and maximize the
effective use of resources. Some companies have converted to use intelligent accounting
software like Misa, Bravo,... instead of conventional office tools. However, this is quite
limited. In auditing, only a few auditing firms that are members of international auditing
firms and the Big Four use professional accounting software. That application of Al and
computer-aided auditing techniques has not been widely applied leads to limitations in
analyzing and processing information and reduces work efficiency.

The influence of Al on accounting and auditing field
On the positive side

Thanks to the presence of Al, traditional accounting work now can be done
automatically, fast, and accurately, which greatly improves working efficiency, increases
the competitiveness of enterprises, reduces working errors, and conductively promote
the transformation of the accounting industry.

Firstly, Al is a massive time saver. Instead of spending days combing through
columns of numbers, accountants can now extract the information they need with the
click of a button.

Secondly, Al helps to improve the quality of accounting information.
Digitalization tracks which files were accessed by whom and when, which increases the
security of data and files. During an audit, auditors do not need to search file cabinets for
documentation cause they can easily have access to the digital files. This, in turn, raises
the accuracy and efficiency of information. Al will improve accuracy in data entries and
lower the risk of liability tasks for accountants; be more effective in detecting mistakes,
evaluating successes and failures in the past, and making plans for the future.

Thirdly, applying Al to accounting helps to avoid the possibility of financial fraud.
As a result of being controlled by pre-programmed rules and actions, machines cannot
be seduced by money or power. There are many examples of decisions and human
attention-grabbing actions doing harm to companies like stealing money, property, tax
avoidance, embezzlement, and falsifying financial statements,... Fraudulent activities
are predictable and easily identified due to the machine learning model of regular
operations. Take Mastercard as an example, it uses decision-making technology based
on Al to detect fraudulent transactions by analyzing different data points.
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On the negative side

Al technology can be a double-edged sword, presenting both its advantages and
disadvantages.

In the 2019 EY Global FAAS corporate reporting survey, 60% of Singapore
respondents said that the quality of finance data produced by Al cannot be trusted as
much as data from usual finance systems. The top risks cited concerning turning
nonfinancial data into reporting information are maintaining data privacy, data security,
and the lack of robust data management systems.

First of all, Al relies on access to vast volumes of data to be effective; therefore
significant efforts are needed to extract, transform the data appropriately and securely. In
the absence of proper cybersecurity or data management systems, organizations can be at
significant risk from inaccurate insights, data breaches, and cyberattacks.

Another major concern is the potential overexposure to cyber-related risks. While
Al systems are new and still have some security problems, hackers who want to steal
personal data or confidential information about a company are increasingly likely to
target Al systems. Additionally, legislation governing Al is still considered to be in its
fancy and needs suitable changes.

The third is that to implement Al in accounting, small companies may face the
issue of insufficient data. Mined external data will complement existing data, which
requires financial and time investment. Thus, most businesses using Al application in
accounting likely focus on areas that will have the most remarkable financial and
business impacts. This can be challenging as more sophisticated Al technologies are still
in the infancy stage and the first implementations will therefore unlikely to reap
immediate benefits.

Al will transform accounting, not replace accountants

According to Anirudh Swaminathan on Quora, a lot of manual accounting work
has been carried out by technology, Al will highly likely replace human factors in
accounting. In spite of being able to handle most basic accounting tasks faster, more
efficiently, and without human error, it does not mean that Al can make replacement
accountants. Companies will always need accountants to make analyses and interpret Al
data, accountants need to have a constant effort to improve themselves further. Al is
created by humans and serves human purposes, so human is the core factor to perform
everything in the accounting industry. Computer intelligence cannot completely replace
humans in this field, it only makes the accounting job more simple, but it also requires
higher demands on accounting skills, such as computer process, information security,
data analysis, and so on. Therefore, to meet the requirements of being professional in the
future, both accountants and auditors need to be equipped with necessary skills.
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The first one is to improve professional capabilities. To become a professional
accountant, you need constantly to have an accounting degree issued by the state or the
competent authorities. Besides, you can study more subjects like ACCA, ICEAW,... to
improve, practice, and accumulate more knowledge and experience.

The second is being proficient in computer skills. An accountant not only should
be able to work well with regular software, but also needs to be highly software literate,
in order to easily adapt to the ongoing changing business environment. When
information technology develops strongly and computers are everywhere, office skills
are an effective support tool for accountants, which helps accountants can complete
work accurately, quickly, and efficiently. Al technology appeared but still needed 6
accountants to classify and enter data into computers. Therefore, accountants need to be
fluent in basic office computer skills such as Word, Excel, PowerPoint,... and some
accounting software such as MISA, EFFECT,...

Next, it is vital to own good foreign language ability. Nowadays, good foreign
language skills, mainly English seems to be a requirement for any job position.
Especially, if you want to work in global joint venture companies or oversea
corporations, foreign language skill is mandatory requirements.

Another is being dynamic and creative in work. The economy is always changing,
so to be a good accountant, you need to be active and creative in your work. As financial
measures in the business, you need sharp in handling flexibility in behavior and
creativity in work.

Last but not least, honesty is an essential quality of accountant. Accouting is
directly related to the finance, activities of the enterprise, so the accounting profession
requires each accountant to always be meticulous about the books and records. Only in
this way can we advoid losing important papers, documents or making mistakes in
financial statistics.

All in all, with the automation of all accounting processes, it can be frankly said
that Al makes the jobs of accountants easier by reducing the amount of manual work.
But this does not mean that it can replace accountants. The techonology revolution gives
both individuals and organistions more opportunities to develop, but it requires
accountant to improve their own professional skills as well as other skills like:
computering, foreign languagues, etc to adapt to the changing of the world economy.

References:
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Tac dong ciia FED tiing lii suat
dén kinh té Viét Nam

Nguyén Thanh Phwong - CQ58/11.08
Pham Thi Xuin Anh - CQ58/11.03

uc Du trit Lién bang M§ (FED) vira ting 13i sudt co ban thém 0,75 diém %,

1én muc 1,5%-1,75%. Day 1a mirc tang 14i sut 16n trong vong 28 nim nham

kiém ché lam phat ctia FED. V61 d0 md 16n cua nén kinh té, Viét Nam sé&
chiu anh huong nhét dinh tr viéc FED lién tuc tang lai suit.

FED la ngan hang trung wong ciia My. FED c6 nhiéu nhiém vu rat quan trong
v6i nén kinh té My, bao gom: thyc hién cac chinh sach tién té qudc gia nham 6n dinh
gia ca va lai suat dai han; giam sat va quy dinh cac ngan hang thuong mai; duy tri su
on dinh cta nén kinh té va kiém soat rai ro. Nén kinh té Viét Nam c¢6 nhiéu bién dong
r6 rét. Pong USD & Viét Nam tang manh thoi gian qua ¢6 nhiéu yéu td, trong d6 viée
Fed ning 13i suat dugc xem 1a mot nhan td trong yéu. Vay, ta hiy xem thyc trang 13i
sudt an dinh ctia Fed vira qua anh huong thé nao t6i toan nén kinh té Viét Nam.

TAC PONG CUA VIEC FED TANG LAI SUAT TOI NEN KINH TE
VIET NAM

Thue trang nén kinh té My

Ca thé gi6i vira trai qua dot dich Covid-19 lam ca triéu nguoi chét, giy anh
hudng ning né toi nén kinh té thé gidi, va nwéc My khong phai ngoai 1¢. Sau khi kiém
soat dugc dai dich, cing voi nhimng bién dong vé xing dau thé gidi, nudc My phai
ganh chiu dot lam phat do cau kéo cao ky luc. Chi so gia tiéu ding (CPI) trong thang 6
ting 9,1% so véi cung ky nim ngoai, mic ting 16n nhat ké tir nam 1981. Piéu nay 1a
do gia xang thé gidi tang dot bién, cung voi sy thiéu thon trong ngudn nhan lyc va
nguyén vit lidu tai cac doanh nghiép san xuat My da lam cho sb lugng san pham trén
thi truong it hon nhiéu so véi trude dich. Vay ma muc tiéu dung khong ddi da 1am cho
gi4 hang hoa tang dot bién.

Do do, chinh phu My da dua ra nhiéu quyét dinh, trong d6 c6 vi¢c thyuc thi chinh
sach tién té cua Fed bang cach ning cao 13i suat cho vay 4n dinh. Ngay 15/6/2022 FED
quyét dinh nang 13i suit thém 0,75%, cao gip 3 lan so v&i mic thong thudong, nhim
dbi pho tinh trang lam phat tai My dang & muc cao ky luc. Pidu nay di tao ra nhiéu tac
dong t6i nén kinh té nudc nay, trong d6 bao gdm: kim ham lam phat, tuy nhién mirc
lam phét vin dang ¢ mirc cao, nén ngay 15/7/2022, cic nha kinh t& dy doan FED s&
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tiép tuc ting mirc 13i sudt an dinh 1én téi 1%; khién gia USD ting cao, ngay 14/7/2022,
lan déu tién sau hai thap ky euro giam xudng dudi 1 USD véi con sé 0,99 USD/EUR;
mang lai loi thé vé gia cho cac san phdm nhap khau vé My...

Anh huwéng cia viée FED ting lii suit téi nén kinh té Viét Nam

Ngoai viéc anh huong téi My, FED tang 13i suét cling anh huéng t6i toan thé
gidi, trong d6, Viét Nam ciing bi anh hudng toi nhiéu khia canh trong nén kinh té.

Tai mot s6 ngan hang thuong mai, ty gia USD/VND tiép tuc diéu chinh ting, c6
ngan hang ting toi 40 dong mdi USD & ca hai chiéu mua vao va ban ra so véi gia chdt
phién giao dich trudc do. Cu thé, tai Ngan hang Vietcombank, ty gia USD/VND hién
dugc niém yét & mic 23.220 VND/USD va béan ra & mirc 23.530 VND/USD, tiép tuc
tang thém 40 dong & ca hai chiéu mua vao va ban ra so véi ngay hdm qua. So véi cudi
nam 2021, ty gia USD/VND niém yét tai cdc ngan hang ting khoang 2,5%. Pay duoc
xem 14 murc ting gid manh nhét trong vong bon nam trd lai day.

Gay sirc ép t6i nén Kkinh té

Thir nhdt, cc doanh nghiép xuat khau chiu ton that 16n. Khi tinh hinh tai chinh
toan cau that chat hon lam giam trién vong tang trudng cta nén kinh té thé gisi, nhu
cau hang xuat khau ciia cac nude trén thé gidi bi giam st va Viét Nam ciing khong 1a
ngoai 1¢. Viéc FED thét chit chinh sach tién té s& lam tang 13i suat cho vay (bang dong
USD). Do d6, hoat dong xuat khau ctia Viét Nam c6 thé s& cham lai trong nhitng quy
t6i do ngudi tiéu dung tai cac thi trudng xuat khau chu chét nhu My va chau Au that
chit chi tiéu. Ngoai ra, dong USD tiang manh khién cac san pham do My san xuét tro
nén dit hon & thi trudng Viét Nam, khién viéc nhap khau tir My gap kho khan.

Thir hai, 13i suat USD ting gy ap luc 1én nghia vu tra ng nudc ngodi ciia Chinh
phti va doanh nghiép Viét Nam. Theo wéc tinh, ng nude ngoai ctia Viét Nam chiém 39%
GDP vao cudi nam 2021. Trong bdi canh thanh khoan trén thi trudng tai chinh qudc té
thit chit hon, Chinh pht va cc doanh nghiép Viét Nam s& khé huy dong vén trén thi
truong qudc té va phai chiu 1ai suat cao. Trong tong tra no vay nudc ngoai ctia Viét Nam
1a 112,6 ty USD nam 2020, phan tra ng nudc ngoai ciia Chinh phu chi chiém khoang
3,1%, con lai 1a ng cta doanh nghiép, trong d6 chii yéu 1a doanh nghiép FDI - chiém
khoang 75%. Chinh phii vay 40% la bang dong USD, doanh nghiép vay 60-70% 1a bang
USD, con lai 14 bang ngoai té khac. Khi 13i suat va ty gia dong USD ting 1én, nghia vu
tra ng vay nudc ngoai ctia doanh nghiép (nhét 1a doanh nghiép FDI) sé ting lén dang ke.

Thik ba, 13i suat huy dong (bang VND) chiu 4p lyc ting trong nhiing thang cudi
nam. Tinh dén cudi thang 5/2022, 13i suat huy dong ky han 3 thang va ky han 12 théng
clia cac ngan hang qubc doanh khong ddi so v6i mirc cudi naim 2021 trong khi 13i suét
tién giri ky han 3 thang va 13i suit huy dong ky han 12 thang cua cic ngan hang tu
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nhan lan luot ting 20 diém co ban va 23 diém co ban so voi mirc cudi nam 2021. Lai
suat huy dong s& tiép tuc ting tir gio dén cudi nam 2022. Lai suét tién giri ky han 12
thang cia cac ngan hang thuong mai c6 thé ting 1én 6,0-6,2%/nim vao cudi ndm 2022
(hién ¢ mirc binh quan 1a 5,7%/nam).

Thir tir, nhiéu ¥ kién cho rang, viéc tang 1ai suat FED s& c6 tac dong t6i dong vén
dau tu nudce ngoai vao Viét Nam, cu thé: mot s6 nha dau e ngai rui ro nén quyét dinh rat
von tir cac thi truong méi ndi, quay vé dau tu tai thi truong My va mot sb thi truong phat
trién khac nhim né tranh rui ro va hudng lgi nhuédn cao hon. Bén canh do, nhiéu nha dau
tu cling di vay dé dau tu, nén khi FED tang 1ai sut, ho ¢ dong thai rut tién dé phong vé,
hoan vén. Tuy nhién, da s6 dong vén FDI vao Viét Nam 1a tir Chau A, cung véi viée
Viét Nam 1a mot trong cac qudc gia hudng loi tir qua trinh tai co cdu chudi cung (mg
toan cau. Vi vay, ta hoan toan co thé lac quan khi dén hét thang 3/2022, Viét Nam hién
¢6 34.815 du 4n con higu lyc vai tong von FDI dang ky 1a 422,8 ty USD.

Thir nam, anh hudng t61 chirng khoan Viét Nam

Vé thi truong tai chinh, dong vén dau tu gian tiép nudc ngoai (FII) co thé tiép
tuc bi rat rong trong nhing thang téi do anh hudng cia su tut doc manh cia thi trudng
ching khoan va gia tri dong tién cac nén kinh té mai noi, khi nha dau tu qudc té rat
von. Ngoai ra ciing anh huong téi tam 1y chung cac nha du tu trong nudc va nudc
ngoai khi cac doanh nghiép bi anh hudng dén chi phi von doanh nghiép 1am giam loi
nhuan va anh huodng téi thi truong xuét khau: Cu thé, 2 nam vura roi khéi ngoai ban
rong hon 85.000 ty dong. Tuy nhién, ty 1¢ nha dau tu nudc ngoai di ¢ dudi mic 16%,
c6 thé s& khong rat nita ma sé tang ti trong c6 phiéu.

Nhiing diém tich cue

Du déng USD manh gay 4p luc 1én ty gia hdi dodi cua Viét Nam nhung VND
van 1a mot trong nhitng dong tién 6n dinh nhat khu vuc. Chung ta dang xuat khau tro
lai rat tot, lugng thang du 16n. Ap lyc bi pha gia thép hon cac quéc gia khéc, tham chi
chung ta c6 thé tranh duoc tinh trang phé gia cua dong tién. Cac yéu té co ban dé giir
cho VND 6n dinh trong nhiing niam gin diy van dugc duy tri, bao gom thing du
thuong mai cdi thién va du trlt ngoai hdi cao. Bén canh do, giai ngan FDI tang truong
6n dinh va ngudn kiéu hdi doi dao ciing gop phan on dinh thi truong ngoai hdi. Do do,
ty gia USD/VND ting khong qua 2% trong ca nam 2022.

Thi truong ching khoén Viét Nam cling da ching kién mot dot giam diém manh
trong hai thang qua, kéo mit bang dinh gia cac chi sé ching khoan vé vung hap dan
khi so sanh véi lich sir va céc thi truong ching khoan trong khu vuc. Pinh gia hap dan
s& kich thich dong von ngoai d6 vao thi truong Viét Nam.
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GIAI PHAP

Véi viéc FED day nhanh 16 trinh ting 13i sudt dé kiém ché lam phat, du dia dé
Ngan hang Nha nuéc duy tri chinh sach tién té néi 1ong dang ngay mot thu hep. Tuy
vay, Ngan hang Nha nudc sé nd Iyc duy tri chinh sach tién té “phu hop”, chwa voi that
chat chinh sach ngay dé hd tro nén kinh té phuc hdi va 6n dinh thi truong vi mic du ap
luc lam phat trong nudc du kién s& gia ting trong nhitng thang téi, nhung chi 5O gia
tiéu ding binh quan ntra dau nam 2022 dy bao ¢ mic 2,5% so véi cung ky, van thap
hon nhiéu so véi muc tiéu ciia Chinh phu 13 4%.

D6i v6i 1ai suat didu hanh, néu c6 bat ky dot ting nao trong niam nay thi kha
nang cao s& dién ra vao quy 4/2022 va mic ting s& han ché, khoang 0,25-0,5%. Ngan
hang Nha nudc s€ cho phép tang trudng tin dung duy tri & muc cao dé hd trg doanh
nghiép va nén kinh té. Dong von tin dung s& duoc wu tién cho linh vyc san Xult va
dich vu, dic biét 1a cac linh vuc vu tién nhu cong nghiép, xuat nhap khau, nong, 1am,
thity san. Ngoai ra, Ngan hang Nha nudc s& kiém soat k§ dong von tin dung vao cac
linh vyc rti ro cao nhu bat dong san, ching khoan va cac du an BOT. V¢ 14i suét cho
vay, Ngan hang Nha nudc dang trién khai goi cip bu ldi sudt voi tong quy mo 1én téi
43.000 ty dong. Goi cap bu 13i suat co thé gitp giam mit bang 13i suit cho vay trung
binh tir 20-40 diém co ban trong nim 2022.

Lai sut tai My di 1én 1am ting thém sitc manh cho dong USD, gay ép luc lén
VND. Tién dong s& giam gia so voi USD, ¢6 loi thé cho xuat khau hang hoa cta doanh
nghiép trong nudc. Nhung & chiéu nguoc lai, no nudc ngoai cia Viét Nam ciing gia
tang, gi4 ca nguyén vat lidu, xang dau nhap khau tré nén dat do6 hon... c6 thé lam cho
gia hang hoa trong nudc tang Ién, tac dong khong t6t dén lam phat. Vi thé, véi nguén
cung USD dang ddi dao va trong truong hop can thiét, Ngan hang Nha nuéc c6 thé
bom USD ra thi truong dé giit 6n dinh ty gia.

KET LUAN

Nhu vdy, tir nhitng phan tich trén, ta c6 thé thay viéc FED tang 1ai suat da anh
hudng t6i toan bo nén kinh té Viét Nam & nhiéu mtc do. N6 1am bién dong ti gia
USD/VND lam anh huéng téi xuat nhap khau Viét Nam, n6 ciing lam anh huéng téi
cac hoat dong tin dung cuia cac ngan hang thuong mai cling nhu nhing quyét dinh cua
Ngan hang Trung wong. Tuy nhién, nudc ta da va dang thuc hién chinh sach tién té
nham kiém soat tim anh huong ciia FED. Dy doan rang My c6 thé tiép tuc suy thoai
trong nam 2023. Khi d6, v4i nhiing dién bién cu thé, véi nhiing phuong an da chuén bj
trude, Viét Nam s& ddi pho duoc voi cac thir thach kinh té moi.

Tai liéu tham khao:

https://www.phaply.net.vn/chung-khoan-viet-nam-se-anh-huong-ra-sao-khi-fed-tang-lai-suat-ky-luc-
a255588.html

https://vneconomy.vn/fed-nang-lai-suat-nhanh-dot-bien-anh-huong-the-nao-den-kinh-te-viet-nam.htm

https://tapchicongthuong.vn/bai-viet/fed-tang-lai-suat-manh-nhat-gan-30-nam-89442.htm

https://vtv.vn/kinh-te/lam-phat-my-dat-dinh-thi-truong-tin-chac-fed-tang-lai-suat-them-075-diem--
20220713232153602.htm
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Giai phap thic day xuat khau truc tuyén
cho cac doanh nghiép tai Viét Nam

To6 Bich Ngoc - CQ58/11.07
Nguyén Thu Ha - CQ58/09.01

ai dich Covid-19 kéo dai da tac dong nang né 18n tt ca cac nganh, nghé san

xuét, kinh doanh nhét 1a linh vuc cho hoat dong xuét khau truc tiép hang

hoa, dich vu. Trong bdi canh nay, viéc xut khau truc tuyén qua cac nén
tang mang internet d3 noi 1én nhu mot giai phap ctru canh, tham chi 1a duy nhét cho
cac doanh nghié¢p muén trién khai cac hoat dong xuét khau. Viéc xuit khau hang hoa
tryc tuyén 14 mot trong nhitng kénh hiéu qua nhat dé doanh nghiép tiép can tdi moi thi
truong va 1a con dudng nhanh nhat dé dua hang Viét ra thé gidi.

Xuat khau truc tuyén 13 hinh thic xuat khau thong qua cac san thuong mai dién
tr B2B toan cdu nhu Alibaba.com. Khi tham gia, doanh nghiép xuat khau s& duoc két
ndi, tim kiém khach hang toan cAu va thue hién cac hoat dong mua ban.

Xuét khau tryc tuyén co thé 1a co hdi 16n cho cac doanh nghiép Viét boi nhimng
loi ich ma n6 mang lai. Hinh thtic nay s& giup doanh nghiép tiét kiém nhiéu chi phi
trong xdy dung mang ludi phan phdi, gidi thiéu san pham do moi hoat dong dam phan,
giao dich déu thuc hién online. Xuat khau truc tuyén cho thiy rat phu hop véi cic
doanh nghiép vira, nho, siéu nhé, ho kinh doanh va lang nghé truyén thong.

Tinh hinh xuét khau trye tuyén ciia cac doanh nghiép

Xu huéng tiéu dung ctia ngudi tiéu dung trén toan cau da co sy thay doi rd rét
theo su phat trién manh mé cta cong nghé sd, cing véi bién dong do dich Covid-19
gay ra. Trong do, thuong mai dién tir di trd thanh xu thé kinh doanh cta thwong mai
toan cau. Viéc Gmg dung céng nghé sd, xay dung kénh phan phdi méi dang tré thanh
phuong 4n dé cac nha san xuét, kinh doanh tiép can nguoi tiéu dung toan cau, nhat 1a
trong bdi canh théi quen mua sim dang cé su chuyén bién manh mé& tir mua hang
truyén thdng sang mua hang truc tuyén.

Dich Covid-19 da khién thi truong thwong mai dién tir (TMDT) tai Viét Nam
ngay cang phat trién manh mé v6i muc ting 53% so voi ndm 2020 va dang tré thanh
phuong tién giao dich pho bién, Iya chon t6i wu cho doanh nghiép va nguoi dan. Theo
Hiép hoi thuwong mai dién tir Viét Nam thi xuét khau truc tuyén ¢ Viét Nam nam 2021
tang truong dén 25,7% so véi nam 2020. Bao cao cua san TMBDT Alibaba.com nhan
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dinh s6 luong san pham cua doanh nghiép Viét tiéu thu trén san niy ting 34% so voi
nam ngoai. Thong tin trén cho thdy xuit khau truc tuyén c6 mirc ting trudng tot trong
khi xudt khau truyén thong bi anh huéng ning né bai dich bénh.

Trudc d6, Amazon Global Selling ghi nhan tir ngay 1/9/2020 dén 31/8/2021,
hang nghin doanh nghiép vira va nho tai Viét Nam di ban tong cong 7,2 triéu san
pham cho khach hang trén thé gioi. Nam 2021, s6 luong san pham ciia doanh nghiép
Viét Nam ti€u thu trén Amazon cling tang 34% so vai 2020.

béng chu y, bén canh khai thac cac san TMDT xuyén bién gidi quy mo lon va
ndi tiéng nhuw Amazon.com, Ebay.com (M¥), Lazada.com (Ptc)... trong nam 2021, c¢6
thém 2 san TMDT quy mo nhét, nhi Trung Quéc la Alibaba.com va JD.com dugc Bo
Cong thuong két ndi vao thi trudng Viét Nam dé hd trg cac doanh nghiép dua hang t6i
nguoi tiéu dung thé gidi hodc qua cac san dé quang ba, tiép can ddi tac nhap khau.

Hién quy mé thi truong TMPT Viét Nam da dat 17 ty USD voi téc do ting
truong 46% va du bao s& dat 29 ty USD vao nam 2025 voi toe do ting trudong 34%,
cao hon cac nganh khac nhu van tai, du lich tryc tuyén, truyén thong truc tuyén va
thuc pham.

Thach thirc xuit khau truc tuyén ciia cic doanh nghiép

Xuét khau truc tuyén dang 1a “mo vang” chd doanh nghiép khai thac. Tiém niang
ctia xuat khau qua thuong mai dién tir 13 rat 16n, tuy nhién khong thé pht nhan nhiing
théch thirc ma doanh nghiép Viét phai d6i mat.

Thir nhdt, rao can vé vin hoa, ngoai ngit ciing nhu hiéu biét vé cac quy tic hoat
dong cua thuong mai dién tir tao nén thach thirc 16n cho Viét Nam trong qué trinh xuét
khéu bién gi¢i. Hon nita, trong khi giao dich cac doanh nghiép Viét mdi khi gip can
tré 10n 1a lai tré vé thoi quen kinh doanh truyén théng. Diéu nay 1y giai vi sao két qua
xuat khau truc tuyén van chua dat dugc mirc ky vong.

Thir hai, viéc dau tu ha tﬁng, cong nghé s6 chua bai ban dé co thé déng bo, két
ndi véi cac nén tang nudc ngoai. Khi ha tang chua dong bo dé két ndi tron tru véi cac
nén ting nudc ngodi, viéc ban hang tryc tuyén s& gap nhidu kho khan. Day la thach
thire 16n boi dé dau tu dugc ha ting, doanh nghiép khong chi cin von ma con can tim
kiém dugc ddi tac cong nghé uy tin, dap img dugce nhu cau. Bén canh d6, mot b phan
cac doanh nghiép chua y thic hodc chua quan tim thich dang dén sy thay d6i nhanh
chéng cua cong nghé hién dai.

Thir ba, nguén nhan luc s6 tai Viét Nam thiéu hut ca vé sd lugng va chét lugng.
K§ niang quan 1y vé thuong mai dién tir ca trong doanh nghiép 1an can bd nha nudc van
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con nhiéu yéu kém, doi ngii can bd chua nim rd phuong thirc van hanh phin mém
cong nghé méi. SO luong can b chuyén trach qua it. Pdi v6i cac doanh nghiép quy
mo 16n, dd xuit khiu thanh coéng theo cach truyén thong, hinh thirc ban hang truc
tuyén xuyén bién gi6i khong qua hap dan ho. Pic biét, khi d6i mat voi dich Covid-19
va budc phai chuyén sang khai thac kénh online, cac doanh nghiép lung tang béi trude
nay chi c6 nhan lyc cho phuwong thirc B2B, thiéu nhan lyc phu hop cho phuong thirc
ban hang B2C.

Thir tur, tai Viét Nam, chi phi logistic trong thwong mai dién tir chiém ty trong kha
cao 14 rao can 16n ddi véi cac doanh nghiép vira va nho tham gia xuit khau truc tuyén.

Giai phap thiic dy viéc xuit khau truc tuyén cho cic doanh nghiép

Cho dén nay, mé hinh xuét khiu tryc tuyén dang phat huy hiéu qua rat 16n dic
biét sau dai dich. Tuy nhién, viéc xuat khau truc tuyén ctia doanh nghiép van con nhiéu
han ché, do con nhiéu rao can vé cong nghé, chuyén dbi s6. Do d6, dé day manh viéc
xuat khau truc tuyén trong thoi gian toi can phai co cac giai phap tir phia cac co quan
quan ly nha nude va chinh ban than doanh nghiép.

Thir nhat, doanh nghiép can dao tao nang luc cho nguoi lao dong vé ca mat sd
lugng va chét lugng. Muén phat trién xuét khau truc tuyén, doanh nghiép can doi ngil
nhan lyc am hiéu vé cong nghé va ngoai ngit, c6 k¥ ning quan tri website va san giao
dich thuong mai dién ti, k§ nang quan tri co s¢ dir li¢u, k§ ning tiép thi truc myén.
Bén canh d6, Nha nudc cling can thudng xuyén to chirc cic chuong trinh tap huén, boi
dudng kién thirc va k¥ ning cho can bd quan 1y, ciing nhu thuc hién chinh sach phat
trién ngudn nhan luc. Khong nhitng thé, vai trd cta nha truong va cac trung tim dao
tao cling nhu co quan truyén thong can dugc phat huy.

Thir hai, doanh nghié¢p can dau tu manh mé vao ha téng s0, chuyén ddi s6. Ha
tang sO phai di trudc, phai xay dung mot co sé ha ting s6 manh mé& dé lam nén tang
thiic ddy phaét trién chuyén doi sd, phat trién nén kinh té s6. Do d6, doanh nghiép can
su dau tu 16n vé nguén von, cong nghé va nhan lyc. Hon nita, doanh nghi¢p can chu
dong chuyén d6i s6 som nhu xay dung website thuong mai dién tr ban hang, tham gia
cac san thuong mai dién tir 16n, uy tin trong nudc va trén thé gidi.

Thir ba, phai quan tAm dén chat luong m&i gitr chan duoc khach hang trén céc
san thuong mai dién tu. Trén nén tang truc tuyén, cac dich vu vé ban hang, trang thong
tin ciia ving trong phai duoc cdp nhat, thay doi giao dién bat mat, thanh toan phai
nhanh hon. Doanh nghiép ciing can sang tao, hoat dong tich cuc trong cic gian hang
ctia minh dé hap dan khach mua, nang cao thir hang gian hang, ting kha ning quang ba
san phém, dac biét la tiép can nha nhép khéu mét cach toan dién nhét.
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Thir tw, mudn thuc day thuong mai xuyén bién gi6i phai xdy dung duoc chién
luoc xuit khau truc tuyén. Trong do6, luu y lya chon danh muyc san phém phu hop, tdi
wu héa van hanh véi dich vu quy trinh ban hang (FBA); 1én ké hoach quang céo linh
hoat; xay dung thuong hi¢u tam quéc té.

Bén canh d6, doanh nghiép can chu dong trau ddi kién thuc vé cong nghé, tim
kiém céc kénh hd trg thong tin tir cdc co quan, ban, nganh, hi¢p hoi, td churc, cong ty
chuyén nganh cong nghé. Doanh nghiép can chu y lya chon cong ty van chuyén phu
hop, mua bao hiém xuit khiu dé dé phong rui ro.

Trong ngan han, xuit khiu truc tuyén 13 mot trong nhiing kénh hiéu qua nhét dé
nhanh chéng tiép can t6i moi thi truong, bao gdm ca nhing thi trudng dang co tranh
chap thuong mai. Trong dai han, xut khau tryc tuyén 1a xu huéng tat yéu, gitp mo
rong thi trudng, giam chi phi, tiép can tryc tuyén téi nguoi tiéu ding.

Tai liéu tham khao:

Tinh hinh xudt khdu qua san thwong mai dién tr cia Viét Nam va mét sé khuyén nghi (2022),
https:/ftapchitaichinh.vn/tai-chinh-kinh-doanh/tinh-hinh-xuat-khau-qua-san-thuong-mai-dien-tu-cua-viet-nam-va-
mot-so-khuyen-nghi-350472.html

Xudt khdu triee tuyén: Ciru canh ciia doanh nghiép (2022), https://kinhtedothi.vn/xuat-khau-truc-tuyen-cuu-
canh-cua-doanh-nghiep.html

Thuw gian
Ra dé qud khé

Tau Discovery dang trén duong tré vé trdi dét tir tram vii tru quéc té Alpha, trong sé bén
phi hanh gia c6 mét ngudi da den. Béng xudt hién mot chd héng & vé ngoai con tdu, cdn mot
ngudi hy sinh leo ra khéc phuc sw c6. Nhém trurdng hop moi nguedi lgi va tuyén bé:

- Cdc ban, mét ngudi trong ching ta phdi hy sinh d€ chiva con tau, riéng téi thi khéng thé chi
dinh ai. Vi vdy téi sé tién hanh mét cubc kiém tra kién thirc, ai khéng tré 10i dwoc, ngudi dé sé cé
vinh du duwoc chét vi sw nghiép chinh phuc khéng gian cta nhén loai.

Ong ta bat dau héi ngudi thi nhét:

- Vi khi ma ngudi My dd ding dé tén c6ng mot thanh phé cua Nhat Ban ngay 6/8/1945 tén
la gi?

-A... &... mot trdi bom nguyén tir.

- Tuyét! N6i doan 6ng quay vé phia ngudi thir hai, mdt dang trdng nhot vi so hdi. Thé tén
thanh phé dé la gi?

- Nguoi nay thét 1én va thd phdo nhe nhém: Hiroshima.

- Vi trwdng nhém dirng lai trvdc mdt phi céng da den va héi: Béy gior dén lwot anh. Ho, tén,
tudi va nghé nghiép cia nhirng nan nhén?

-1?
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Phan tich mé hinh B2B thanh cong
trén thé gioi va bai hoc kinh nghiém
vé m6 hinh thwong mai thong minh
hwéng dén xuat khau cho Viét Nam

Bui Thao Phwong - CQ57/22.07

M6 hinh thwong mai dién tir B2B cta Alibaba
Khdi qudt vé tip doin Alibaba

Alibaba Group Holding Limited hay con dugc biét dén 1a tap doan Alibaba, mot ga
khong 16 cong nghé da quéc gia cua Trung Quéc, hién nay da théng linh dugc thi truong
thuong mai dién tr tai Trung Quoc - quéc gia ty dan vai toc do tang truong kinh t& mot
cach than ky trong vai thip ky gan déy va dimg thir hai trén the gi6i vé toc do tang truong.
Theo bang xép hang thang 9 nam 2018 cta Forbes, Alibaba xép thir 6 trong nhing cong ty
c6 gia tri von hoa lon nhét thé giéi voi gan 500 ty d6 la My, dung trén Berkshire Hathaway,
cong ty da quic gia cia My chuyén vé dau tu ciia Warren Buffett.

Phén tich mé hinh thwong mai dién tir B2B cua Alibaba
* Diém manh
Thanh todn triec tuyén

Theo McKinsey, Trung Quoc da tr¢' thanh nén kinh té s hang dau thé gidi, chiém t&i
42% thwong mai dién tir toan cau va dich vy thanh toan di dong tai day lon gap 11 1an so
voi My. Theo Cong ty nghién ctru eMarketer, hién c6 61,8% giao dich dién tir trén thé gioi
dén tir Trung Qudc va trong s6 d6, 90% thanh toan truc tuyén qua di dong ciia nguoi dan
Trung Quéc duoc thyc hién qua hai ing dung Alipay va Wechat Pay, cu thé WeChat Pay
chiém 45% tong luong giao dich, con Alipay chiém 46%. Vi dién tr Alipay va Wechat Pay
dang dan thay d6i hanh vi st dung tién cua nguoi dan Trung Québc tir st dung tién mat d&
dan chuyén sang chuyén khoan thanh toan tryc tuyén nham dap umg yéu cau tién loi trong
thanh toan moi lic moi noi va do an toan khi khong phai ndm giit tién mat trong nguoi.

Dimg trudc xu huéng ting nhanh vé lugng nguoi dung dién thoai thong minh, Alipay
da tich hop tinh ning thanh todn truc tuyén bang quét ma QR. Ngudi mua hang chi viée tai
app Alipay Wallet vé dién thoai sau d6 dang ky tai khoan, moi khi thanh toan chi vi¢c quét
ma cua ngudi ban sau do nhap so tién twong ung gia tri mon hang 13 hoan tat.

Chién dich marketing ban hang méi trén thwong mai dién tir: livestream

Livestream ban hang trén cac san thuong mai dién tir chinh 1& mot trong nhiing cach
thurc hi¢u qua thuc hién nguyén tac marketing: truyén cam hing cho khach hang dé kich thich
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ho mua hang. Cac nha sang lap tim hiéu s& thich, thi hiéu khach hang qua hanh vi mua hang
cta ho trén san thuong mai dién tr, ttr d6 phan loai khach hang thanh cac nhom dya trén tiéu
chi nhan khiu hoc vé muc do chi tiéu cao hay thép, vé gi6i tinh nam hay nit dé tir do trién
khai cac ndi dung livestream huéng dén nhoém khéch hang muc tiéu. Cac ndi dung trong
livestream danh dang vao tam 1y so thich ciia tip khach hang muc tiéu nay két hop nhimg
khuyén mai wu dii tot trong cac dip dic biét nhu 8/3, 11/11 hang nim khién ho c6 dong luc
mua hang hon. Ngoai ra, viéc Iya chon nhing nguoi ndi tiéng, nhitng ngudi anh hudng giup
cho luong xem livestream ting nhanh dan déu. Khong chi cho phép ngudi tiéu dung cam
nhan r& hon vé tinh nang, cong dung va cé co hdi nghe nhan xét, danh gia tir nhitng ngudi
mua trude, livestream con mang dén nhiéu trai nghiém mua sam tha vi khac nhu duogc giai
trf, choi mini game nhan qua, suu tim voucher hay mua sam nhiéu san phim cung liic.

Thay d6i ngon ngit va dong tién thanh todn

San thuong mai dién tir Alibaba hd trg 15 ngon ngit bao gom c6 Tiéng Viét. Ngon
ngit chinh cua trang web thwong mai dién tir nay 1a Tiéng Anh, ngon ngit phd bién toan
cau. Alibaba ciing hd trg viéc thay d6i dong tién dé dé dang thyuc hién giao dich hon. Viéc
khong ¢6 dinh vao mot dong tién gitip doanh nghiép va ngudi tiéu dung ca nhan khong ton
nhiéu thoi gian dé tu nhim tinh viéc quy doi sang dong noi & cta ho hodc dong ngoai té
khac ma ho s¢ hiru.

* Piém yéu
Nén tang OR Code va Blockchain trong truy xudt nguon goc néng sdn

Thuat ngit “truy xuat ngudn gdc” (origin traceability) chinh 1a “qué trinh truy ngugc
lai theo vét tich dén tan géc dé biét san phém dd dugc lam ra & dau va nhu thé nao”. Viée
truy xudt ngudn gdc hang hoa, dic biét 1a nong san gio day tré nén rat dé dang khi ma
nguoi tiéu dung hodc cac doanh nghiép mua ban hang chi viéc st dung churc nang quét ma
QR trén dién thoai dé c6 thé tiép can hé thong co so dir lidu vé qua trinh nudi trong, chim
soc, phan phdi va mot s6 thong tin khac ma ngudi mua mudn lam rd nhu hop tac xa nao,
qubc gia nao 1a bén cung Gmg, cac tiéu chuan vé vé sinh an toan thyc phim nao ma ndng
san nay da dap tmg duoc Du tién loi nhu vay nhung san thuang mai dién tu Alibaba chu’a
c6 sy day manh phat trién QR code trong truy xuat nguén gdc nong san dé tao dyng niém
tin cho doanh nghiép nhap khau trén nén tang nay.

Nén tang Blockchain vé truy xuat ngudn gdc ndng san ciing chua dugc san thuong
mai di¢n tr B2B Alibaba.com ung dung rong rai ma mdi chi trong thoi gian thtr nghiém va
nghién ctru phét trién. Pay c6 thé coi 1a mot mang cong nghé méi trong linh vuc thuong
mai dién tir cling nhu trong ndng nghiép dé phat hién thuc pham gia, mot van dé nhirc nhdi
tai Trung Quéc va nhiéu qubc gia khac trén thé gisi.

Dich vu hdu can logistics

Dich vu hau can la diém yéu nhat trong hé thong thwong mai dién tir tai quic gia
dong dan nhat thé gidi - Trung Quoc. Nhin chung, hé thong buu chinh van chuyén tai
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Trung Qubc dugc danh gia 1a con mang ning tinh quan liéu, tc do giao nhan hang hoa vira
cham chap vura khong déng tin cdy.

Alibaba sir dung cac don hang véi sd luong 16n ciia minh dé thu hat nhitng cong ty
logistics 16n tham gia vao qua trinh hau can. Cainiao Logistics chinh & minh chimg khi ma
cong ty nay dugc thanh 1ap boi tip doan Alibaba va nhiéu cong ty Logistics khac vao nim
2013. Cu thé, nén tang Cainiao nay cho phép cac cong ty logistics thanh vién chia sé thong
tin vé cac don hang duoc dat trén san thuong mai dién tir Alibaba.com, tinh trang giao hang
va nhirng danh gi4 cua khach hang sau khi hoan tat giao dich bi mat va an toan. Alibaba chi
dong vai tro 13 noi tiép nhan cac don hang tir khach hang, cic doanh nghiép mua hang qua
san thuong mai dién tor Alibaba.com. Vi¢c xay dung kho bai la trach nhiém cua phia cong
ty Fosun, tiép nhan hang hoa tir phia nha cung g va bao quan hang trudc khi chuyén dén
doanh nghi¢p mua la thudc vai tro ctia Yintain. Cac cong ty con lai s€ thyc hién cong viéc
van chuyén hang hoa.

Vén di, hé thdng buu chinh tai Trung Qudc mang tinh quan liéu, do vay khi hop tac
voi céc hang dich vu vién thong nudc ngoai giup Alibaba giam thiéu duoc van dé nhirc
nhi nay. Mat khéc khi héng hoa xuat nhap khdu dugc van chuyén giita cac qudc gia rat
ton kém ca vé von nhan lyc 1an vat Iyc, ciing nhu khoang thoi glan cho thong quan kha dai
thi viéc lién két hop tac véi cac cong ty dich vy vién thong c¢6 tarn anh huong khu vuc 16n
dic biét 1a khu vuc chau A, mot thi trudng co ty 1€ nguodi mua sim truc tuyen cao nhat thé
gi6i tro thanh van dé vo cing quan trong.

Bai hoc kinh nghiém cho Viét Nam
Vé lwa chon mé hinh thwong mai di¢n tir

Bl'mg trén vi thé mot qudc gia mudn ddy manh xuat khau néng san sang Trung Québc,
mot quoc gia co luong tiéu thu lén nhung cling c6 nhiing rao can nhét dinh trong k¥ thuat
nhu ham luong thudc bao vé thyc vat, thudc trir sau thi viéc lya chon mo hinh thuong mai
dién tir B2B dé day manh xuat khau 1a phu hop hon.

Thik nhdt, md hinh thuong mai dién tir B2B ¢6 dic diém 1a khdi lvong hang hoa 16n,
mbi quan hé hop tac dugc xdy dung trén chat lugng san pham. Doanh nghiép nho va vira &
Viét Nam, cu thé 1a cac hop tac xa, co thé dam bao chic chin dau ra 6n dinh cho nong san
cta minh. Thém vao do, hoat dong giao dich trén san thuong mai di¢n tir B2B ¢6 su rang
budc vé mit phap 1y nén quyén loi hai bén giao dich s& dugc dam bao hon.

Thir hai, md hinh thuong mai dién tr B2B gitip két ndi doanh nghiép véi doanh
nghiép tir d6 tao tién dé cho su hop tac lau dai.

Bai hoc cho Viét Nam dé xdy dung mo hinh thwong mai dién tiv hudéng dén xudt khiu

Chtic ning thay doi ngon ngit va dong tién dé thanh toan: San giao dich thuong mai
dién tir can phai da dang hoa ngon ngtr va dong tién thanh toan dé t61 da hoa viéc mua sam
cua khach hang dong thoi cung cap cho ho trai nghiém mua sdm tot nhat
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Thanh toén tryc tuyén: Ung dung quét ma QR vao trong thanh toan dé giam thoi gian
thanh toan Va hudng t6i thay ddi théi quen dung tién mit cua khach hang. Vi dién tir nay
can cung cip dich vu ky quy bao linh giao dich dé chong nhitng hoat dong gian l4n trong
giao dich hang héa dong thoi tao dung 1ong tin giira bén mua va bén ban hang héa, dich vu.
Thém vao do, vi dién tir nén tich hop thém chirc ning thanh toan trén di dong bang nhin
dién khuon mit dé hd tro nhirng nguoi ¢6 it hiéu biét vé cong nghé thong tin.

Truy xudt ngudn gbc ndng san bang nén ting QR code va Blockchain: V& co ban,
nén tang QR code va Blockchain gitip nguoi tiéu ding tiép nhan duoc thong tin ngudn goc
san phdm mot cach chinh xac rd rang va minh bach, dong thoi ciing tiét kiém khong gian
luu trir va ¢6 d§ an toan bao mat thong tin cao. Di cung viéc tiép thu va van dung linh hoat
cong ngh¢ blockchain va nong nghiép, Vién An toan thyc phim va dinh du0'ng Viét Nam
da xay dung mdt phan mém truy xudt ngudn gbc nong san thuc pham (VFSC) theo

nguyen tac tir trang trai dén ban an” cho nhitng hop tc x4 va ving nguyén lidu chin nudi,
trong trot, nudi trong thuy san va nong san. Tu viéc xay dung dugc g dung VFCS, san
thuong mai dién tir can lién két v6i tng dung ndy va gan cho san pham nong san mot ma
QR dé ngudi tidu dung co thé truy xut ngudn gdc dé dang qua viéc quét ma QR.

Chién dich marketing giéi thiéu san pham: Nhitng 1y do cho sy thanh cong vuot bac
cua livestream dugc xem nhu con ga d¢ tring Vang cho cac ong 16n thwong mai dién ti do
14 ¢6 sy hoan thién vé co so ha ting cing va ha ting mém, gdm thanh toan tryc tuyén, san
giao dich thuong mai dién tr va dich vu logistics. Thém vao d6, san thuong mai dién tur can
két hop livestream ban hang va hinh thirc mini game ting voucher hodc mi giam gia dé
kich thich lugng ngudi xem tdng nhanh.

Hoat dong hau can: M6 hinh B2B can dau tw vao phét trién tri tué nhan tao Al va tu
dong hoa dé giam thoi gian va chi phi van chuyén, ting mic hai long cua khich hang vé
dich vu chuyén phat. Thém vao do, moé hinh B2B can ¢o trung tdm giao nhédn ty dong va
cac kho trung chuyén.

Khuyén khich ngudi tiéu ding va doanh nghiép da mua hang danh gia chat lugng san
pham trén san giao dich thuong mai dién tir

Ting cudng cic chuong trinh khuyén mai dé kich thich luong mua hang,
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Van dé IPO tai nwéc ngoai
cua cac doanh nghiép Viét Nam:
Kho khan va thach thire

Nguyén Khanh Uyén; Bui Thi Hai Yén - CQ57/11.02CLC

an day, mot s6 doanh nghi€p Viét Nam c6 nhu cAu ban ¢ phﬁn lan dAu ra

cdng ching (IPO) hodc niém yét trén thi truong chimg khoan (TTCK) nuéc

ngoai dang nhan dugc sy quan tdm tur phia cac nha dau tu. Viéc nhiéu doanh

nghiép Viét Nam IPO hay niém yét tai TTCK nudc ngoai khong chi co loi
cho ban than doanh nghiép, ma con thu hut dong vén ngoai va nang tam vi thé doanh
nghiép Viét trén thi trudng qudc té. Tuy nhién, bai toan IPO hay niém yét tai TTCK
nude ngoai khong don gian, vi nd yéu cau doanh nghiép phai dap ng rat nhiéu diéu
kién, nhat 1a vé van dé luat phap cua nudc do.

Thue trang IPO ciia doanh nghiép Viét trén thi trwong quoc té

Cubi nam 2015, trang FinanceAsia dua tin Cong ty TNHH Ché bién thuc phdm
Huy Viét Nam s& tién hanh niém yét trén san chimg khodn Hong Kong vao dau nim
2016 va c6 thé huy dong khoang 100 triéu USD. Tuy nhién ké hoach IPO ciia Huy
Viét Nam van chwa duoc dién ra trong khi hau hét cira hang 4m thuc trong nudc da
phai dong cira vi thua 10.

Vao khoang quy II ndm 2021, thi truong ghi nhan thong tin cho rang tap doan
Vingroup dang xem xét IPO tai My cho cong ty con Vinfast. Dy kién, Vingroup c6 thé
huy dong toi 3 ty USD trong dot IPO dau tién tai Hoa Ky, gitip gia tri von hoa cua
hang dat khoang 50 - 60 ty USD, tr¢ thanh doanh nghiép niém yét ¢ phiéu 16n nhat
Viét Nam tir trudc dén nay. Néu IPO thanh cong, VinFast s& vuon 1én sanh ngang véi
hang loat cac ong 16n vé xe hoi trén thé gigi nhu Ford, Honda, Ferrari hay BMW. Tuy
nhién, dén nay van chua c6 thém thong tin gi vé dot IPO nay.

Khong lau sau d6, Chu tich Bamboo Airways (thudc tdp doan FLC) cling thong
bao ho dang xem xét vé viéc IPO tai My trong quy I111/2021. Theo 6ng Trinh Vin
Quyét, Bamboo Airways dit muc tiéu huy dong von khoang 200 triéu USD thong qua
viéc phat hanh tir 5 - 7% cb phan. Gié tri von hoa thi truong cia Bamboo Airways s&
dat muc 4 ty USD.

Vao gitra thang 8/2021, to Bloomberg dua tin tdp doan VNG ctia Viét Nam cling
dang chuan bi niém yét c¢6 phiéu (NYCP) trén san chimg khoan M¥ thong qua sap nhép
v6i mot cong ty SPAC. Theo d6, VNG dang lam viéc voi cac cong ty tu van dé dam
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phan véi cac SPAC cho mét thoa thudn tiém ning. Thoa thuin nay cé thé dinh gia
VNG tir 2 ty dén 3 ty USD.

Tiki ciing 1a mét trong nhitng doanh nghiép Viét bay té tham vong mudn NYCP
tai thi truong chimg khoan My vao nam 2025. Tuy nhién, CEO Tiki Tran Ngoc Thai
Son chia s¢ muén day ké hoach nay 1én sém 1 nidm, c6 thé thong qua hinh thic SPAC
(s&p nhap voi cong ty thau tom chuyén nghiép).

The CrownX la cong ty con ciia tdp doan Masan va nam giit truc tiép hai mang
kinh doanh c6 doanh thu 16n nhit 13 Masan Consumer Holdings va WinCommerce.
Moéi duoc thanh 13p tir gitta ndm 2020 nhung The CrownX da huy dong dugc hon 1,5
ty USD. Ong Danny Lé (Tong giam déc Masan) tiét 19, The CrownX s& IPO trén san
chtng khoan qudc té vao nam 2023-2024.

C6 thé thiy rang, nhimg nam trd lai ddy, nhiéu doanh nghiép Viét Nam c6 tham
vong IPO ra nudc ngoai. Tuy nhién nhiing ké hoach IPO trén déu chua duge thuc hién.
Diéu nay cho thiy, viéc IPO trén cac san chimg khoan qudc té 1a diéu khong hé dé dang.

Nhirng kho khén ciia doanh nghiép Viét Nam khi thue hién IPO tai nwée ngoai

Trén thuc té, viéc niém yét chimg khoan (NYCK) & nudc ngoai, dic biét 1a cac
TTCK c6 uy tin trén thé giéi nhu SGX, HKEX, NYSE, LSE, khong hé don gian do
yéu cau diéu kién niém yét rat cao va phurc tap. Khong nhiing vay, doanh nghiép Viét
Nam tham gia vao qua trinh NYCK ra nudc ngoai s& phai ddi mat véi nhidu kho khan,
nhat 1a vé mit phap 1y, cu thé nhu:

Thir nhdt, giéi han ty 1 von cia NDTNN (nha dau tw nide ngoai) trong cong ty
niém yét. Quy dinh vé giéi han ty 16 von cia NDTNN trong cong ty dai ching/niém
yét 13 49% (hay 30% dbi véi cac ngan hang thuong mai c6 phan). Viéc quy dinh gi6i
han ty 1¢ v6n ctia cac NDTNN trong cc cong ty niém yét budc cac to chirc phat hanh
khi NYCK ra nudc ngoai phai thiét 1ap mot pham vi huy dong vén nam trong gii han
ty 1¢ so hiru nay.

Thir hai, dbi tuong duoc quyén NYCK ra nudc ngoai: Cac quy dinh vé diéu kién
dé to chirc phat hanh chao ban ching khoan ra nudc ngoai ciia phap luat ching khoan
hién hanh cho phép cac CTCP, cong ty TNHH dugce quyén NYCK ra nude ngoai. Tuy
nhién phap luat lai khong quy dinh rd co ché chao ban chimg khoan ra nudc ngoai ctia
loai hinh cong ty TNHH. D¢ tranh nhiing ric r6i do hau qua cia sy thiéu rd rang vé
mit phap 1y nay, doanh nghiép nén chuyén d6i sang hinh thic CTCP trudc khi NYCK
ra nugc ngoai.

Thir ba, yéu cau phai niém yét & TTCK trong nudc trude khi niém yét & nude
ngoai: Tir goc do phap luat, doanh nghiép Viét Nam dy kién niém yét & nudc ngoai
khong bi budc phai niém yét tai cac SGDCK Viét Nam trude. Tuy nhién trén thuc té,
UBCKNN luén d6i hoi doanh nghiép phai niém yét tai TTCK Viét Nam trude khi
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niém yét tai nudc ngodi. Yéu cau nay khong dua trén co s¢ phap 1y nao va ciing tao
thém nhitng kho khan cho cac doanh nghi¢p. Tuy nhién, & géc dd quan 1y nha nude, cd
thé giai thich yéu ciu nay cia UBCKNN la nhim dam bao gii tai san cta cac doanh
nghiép co tiém ning kinh té 16n tai Viét Nam va thuc ddy TTCK trong nudc, trong bdi
canh ma muc von hoa tai thi trudng trong nude con kha thap.

Thir tir, yéu cau vé chuan muc tai chinh ké toan. Pa sb cac qudc gia thuong s&
cong nhan cac bdo cao ké toan duge thuc hién theo chudn muc ké toan quéc té (IAS),
tiéu chuan béo céo tai chinh qubc t& (IFRS), hodc phu hop véi cac quy tic ké toan
chung cua Hoa Ky (US GAAP). Theo quy dinh ctua phap luat Viét Nam, cidc doanh
nghiép Viét Nam hién nay phdi 4p dung hé théng s6 sach ké toan theo chuin muc ké
toan Vi¢t Nam (VAS). Tuy nhién, khi tham gia vao céac giao dich xuyén bién gidi, bao
gdm ca NYCK, céc bao cdo ké toan ctia doanh nghiép theo chuan VAS khong duoc
cac qudc gia trén thé gidi cong nhan. Sy khac biét vé chuan ké toan trong s sach cua
doanh nghiép ciing 1a mét trong nhitng khé khin cho cac doanh nghiép du kién niém
yét. Ho phai mat thoi gian va chi phi dé lam lai toan bo cac so sach ké toan phu hop
v6i chudn ké toan qudc té trudc khi niém yét ra nudc ngoai.

Thir nam, diéu kién dé tham gia cac san giao dich qudc té ndy cuc ky nghiém
ngit, c6 thé 13 cac diéu kién vé loi nhuan trude thué, phan bd cb phan, tinh trang tai
chinh va thanh khoén, tiéu chuan ké toan, thi tyc kiém tra danh gia hd so ding ky
niém yét, yéu cau vé tiéu chuan quan tri doanh nghiép hiéu qua. Mit khac, niém yét tai
thi truong nudc ngoai, doanh nghiép ciing c6 thé gip phai nhimng rui ro trong viéc tang
nguy co bi thau tém, sap nhap; ting mirc chi phi cho viéc tuan thi nhitng quy dinh vé
niém yét, bao céo, cong bd thong tin, quan tri cong ty tai thi trudng nudc ngoai. ..

Ngoai ra, chénh 1éch vé trinh do, ki ning ciing 1a van dé hét strc cap thiét va gay
ra nhiéu sy hoang mang cho cac doanh nghiép Viét khi IPO hay NYCK ra nudc ngoai.

Mot s6 giai phap cho doanh nghiép Viét Nam khi thwe hién IPO tai nwéc ngoai
Vé phia Nha nwéc

C6 phuong 4n diéu chinh ty 1¢ so hitu cia cdc nhém cb dong mot cach hop 1y. Ty
1¢ s& hitu nuwdc ngoai tai nhidu doanh nghiép dang & mirc cao, vay nén cac doanh
nghiép nén can nhic dé co thé diéu chinh ty 18 s¢ hiru nudc ngoai phu hop véi muc
tiéu. Pam bao khong anh hudng dén co céu so hitu cia cac cd dong hién tai nhung van
dap tmg duoc nhu cau dau tu ciing nhu ting von cua doanh nghiép khi phat hanh ra thi
truong qudc té.

Théng nhit cac van ban lién quan dén ty 1& s& hitu cia NDTNN. Hién ty 18 so
hitu cia NDTNN ddi véi cac doanh nghiép niém yét dang bi diéu chinh bdi mot sb vin
ban nhu Nghi dinh 60/2015/ND-CP, Luét Pau tu, Nghi dinh 01/2014/ND-CP quy dinh
ty 1& s hitu nudc ngoai ddi véi t6 chuc tin dung. Béi vdy, néu mot doanh nghiép mudn
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phat hanh cb phiéu trén thi trudng von thé gi6i s& can can nhic va tinh toan ty 18 s
hiru dé dap ung day du cac quy dinh trén thi truong.

Tang cuong cic hoat dong hop tac voi TTCK thé gidi nham tao diéu kién thuan
loi cho cac doanh nghiép Viét Nam tiép can thi truong von nudc ngoai. Mot trong
nhimg diéu kién niém yét tai mot sé SGDCK trén thé gidi 13 can c6 cac ban ky két thoa
thuén hop tac véi SGDCK cac nude. Voi diéu kién nay, chi co cac SGDCK trong nudc
méi c6 thé thuc hién dé giup doanh nghiép Viét Nam thuc hién phat hanh va giao dich
trén thi truong qudc té.

Xem xét thay ddi mot sd quy dinh trong hé théng VAS phu hop véi thong 18
qudc té. Mic du trong thoi gian qua c6 nhimng thay doi theo hudng thu hep dan khoang
cach véi cac quy dinh vé ké toan dugc ap dung chung trén thé gidi, nhung hién van co
nhiéu diém khac biét. Day thuc su 1a khé khan rat 16n cho cac doanh nghlep niém yét
khi phai lap lai cac BCTC néu ho quyét dinh niém yét trén thi trudng qudc té.

Vé phia doanh nghiép

Pé hoa minh vao lan séng dau tu nudc ngodi va tranh duoc cac rii ro phép 1y,
doanh nghiép Viét can chu dong va linh hoat trong viéc cdp nhét cac quy dinh kinh
doanh, vu dii dau tu cho doanh nghiép tai nudc so tai. Cac doanh nghiép can tim hiéu
ky va ndm rd Luat Thué ciing nhu Luat doanh nghiép néu cong ty Viét Nam mudn
thanh cong ¢ thi trudng nudc ngoai.

Céac doanh nghiép Viét Nam can thiét 1ap mot hé thong ké toan theo chudn qudc
té phu hop véi quy chuan dé dap tng cac diéu kién niém yét tai nudc ngoai. Trén thuc
té, cac cong ty c6 von dau tu nudc ngoai tai Viét Nam thuong duoc co quan chirc ning
cho phép thiét 1ap hai ché do ké toan ton tai song song theo chuan VAS va chuan quéc
té ma ho mudn dang ky. Cac doanh nghiép Viét Nam du dinh NYCK tai thi truong
nudc ngoai ciing ¢ thé tham khao thyc tién nay va xin phép thiét 1ap mot ché do bao
c4o tai chinh ké toan song song twong tu.

Két luin

C6 thé thay, diéu kién IPO hay NYCK ra nuéc ngoai rat phuc tap va khat khe.
Tuy nhién, IPO & cé4c san qudc té - dic biét la tai My 1a mot Xxu hudng tat yéu cua thé
giéi. Nhiéu doanh nghiép Viét Nam dang phan d4u vi myc tiéu nang tAm gia tri doanh
nghiép Viét trén thi truong qudc té. Nha nudc va cac doanh nghiép can phai phdi hop
va c6 nhiing giai phap hiéu qua dé giai quyét nhimg khé khin dd néu trén, gitp cc
doanh nghiép thun loi hon trong qua trinh IPO ra thi truong quéc té.
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