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_ Bai viét ngan gon, 16 rang, danh may trén mét mét gidy A4 (do dai khéng qua 5 trang,
le trai bang 3,5cm, Ié phai bang 2,0cm, [é trén + dudi 3,0cm, ¢& chir 14, khoang cach dong
toi thiéu la 1,3cm), danh so trang; cac ky hiéu, cong thirc va hinh vé phai chinh xac, ding
quy dinh, danh so va ghi 6 vj tri dat hinh, tiéu de bai bao viet bang chir in hoa, ho va tén tac
gia, so dién thoai... dwoc dat ngay dwdi dong tiéu dé sat véi Ié phai cda trang 1.

~ Tw liéu nwéc ngoai va dan ligu can ghi ré xuét xiv (tén tac gia, tén an pham, nha
xuat ban, ndm xuat ban; bao chi phai ghi ré6 s6 ra ngay, thang, ndm; tén trang Web va
tén chuyén muc cda trang Web. v.v...).
Khéng nhén nhiing bai viét da dang trén cac &n pham khéc & trong va ngoai Hoc vién.
Bai viét va y kién trao dbi xin giri vé:
Phong 317 - Ban Quan ly Khoa hoc - Hoc vién Tai chinh - Pirc Thang - Bac Tir Liém - Ha Noi
Dién thoai: 024.02191967; Email: noisansvnckh@gmail.com
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Anh hwong cua chinh sach tién té
doi vaoi lam phat va tang truwéng Kinh te
Dwong Viét Nam - CQ58/22.01CLC

hinh séach tién té c6 anh hudng 16n dén su 6n dinh cua lam phat va phat trién

kinh t& cia mot qudc gia. Néu chinh sach tién té duogc thiét ké va thuc hién

dlng cach, nd c6 thé gitp kiém soat lam phat va thic day ting truong kinh té.
Tuy nhién, néu khong duogc thuc hién mot cach hi¢u qua, nd co thé gay ra nhiéu tac
dong ti€u cuc dén nén kinh té, bao gé)m tang cao lam phat, suy gidm gia tri ctia don vi
tién té, giam strc mua ctia ngudi dan va doanh nghiép, ciing nhu gay khé khan cho viéc
ké hoach tai chinh cta chinh phu. Chinh vi vdy, viéc ndm bét nhiing tac dong cua
chinh sach tién té ddi v6i lam phét va ting trudng kinh té c6 y nghia thiét thuc.

Thue trang ciia chinh sach tién t& ddi véi lam phat va ting truéng kinh té

Vao thoi diém cudi nam 2021 va dau nim 2022, lam phét 1én cao nhat 40 nim
gin day. Cac ngan hang trung uong déu phai chuyén ddi chinh sach tién t&. Tir ndi
long chuyén sang thét chat chinh sach tién té dé kiém soat lam phat. Tham chi, FED da
tang 4 1an 13i suat v6i mirc ting 0,75 diém phan trim mdi lan. Trong khi d6, & qua khi
hau nhu Fed chi ting 0,25 diém phan trim mdi 1an. Mit bang 1ai suit toan cau bi day
Ién rat cao lam cho dong USD ting gia 1én mirc cao nhét trong vong 20 nam tro lai
day. Riéng trong nim 2021, chi sé DXY do strc manh dong USD ting t6i 21%.

Duya vao dy bio ciia md hinh dudi day cung véi cac dién bién kho luong cua
kinh t& vi mo toan cau trong nim 2023, theo cac nha nghién ctru, mirc do ting truong
GDP thuc va lam phat cua Viét Nam s€ & muc lan luot 1a 7% va 4,1% cho nam 2023.
Lam phat cua Vi¢t Nam c6 kha nang dat dinh vao ndm 2024 va sau d6 s€ giam manh
trong ndm 2025. V& tang truong kinh té thi d6 thi du bao cho thiy 1a xu hudng ting
truong kinh té s& tiép tuc duoc duy tri tét trong giai doan 2023-2025.

Diéu nay tao nén ap lyc khing khiép 1én chinh sach tién t&, khong chi cia Viét
Nam ma tat ca 1én cac nudc méi ndi. Theo cac nha phan tich, rat khé tranh dugc nguy
co suy thodi kinh té trong mot chu ky thit chat tién t¢ manh mé, dic biét 1a khi lam
phat ting mot phan 1a do cac yéu t6 ndm ngoai tim kiém soét cua FED, chang han nhu
cudc xung dot & Ukraine va bién phap phong toa dé phong chéng dich Covid-19 ¢
Trung Qudc.
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I Du bao cho GDP thuc va chi sé CPI cia Viét Nam tir 2022-2025
Dy béo GDP thyc t& Dy béo CPI
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Anh hwéng ciia chinh sdch tién t¢ doi véi lam phdt

Chinh séach tién té cia mot quéc gia cb thé anh hudng dén muc d6 lam phat
thong qua viéc didu chinh I4i sudt va cung tién té. Viéc ting l3i suat thuong 1am giam
chi tiéu tiéu dung va dau tu cua cac doanh nghiép, tir d6 1am giam 4p luc ting gia ca.
Trong khi d6, viéc giam 14i suat va ting cung tién t& co thé thac day sy tiéu dung va
dau tu, tuy nhién néu khong kiém soét tt co thé dan dén lam phat. Ngoai ra, chinh
sach tién té ciing c6 thé anh hudng dén ty gia hdi doai, dic biét 1a khi qubc gia co
chinh sach tang cung tién té va giam 13i suat. Ty gi4 hdi doai c6 thé anh huong dén gia
nhap khau va gia xuit khau, tir 46 1am ting hodc giam gia ca.

Theo dyu bao cua cac nha nghién ctru tir Fed, ty 1€ lam phat vao ndm 2023 (6,4%)
s& giam nhiét hon so v6i ndm 2022 (9,5%) nhung van ¢ muc cao hon rat nhiéu so véi
cac nam trude d6 (3-3,5%). Nguyén nhan chu yéu dén tir chi phi ting cao cta cac loai
hang hoa co ban ctia nén kinh t& nhu dau tho, nguyén liéu san xuit cong nghiép va
thuc pham. Gia dau du béo vao nim 2023 van & mirc cao xap xi 90 USD/thung va chi
giam dan sau nam 2024. Gia nguyén liéu san xuit va thyc pham duoc dy bao s& giam
trong nim 2023 nhung mirc giam chi & mic thap so véi da ting trudc d6 trong cac
nam 2021 va 2022.

Tom lai, chinh sach tién té c6 tic dong dang ké dén mirc d6 lam phat trong nén
kinh té. Viéc diéu chinh 13i suét va cung tién té can dugc thuc hién mot cach can nhéc
dé tranh tinh trang lam phat va 6n dinh gia ca trong nén kinh té.

Anh hwéng cia chinh sdch tién té déi véi ting trwéng kinh té

Thir nhdt, chi phi tra no cao hon. Khi 13i suit ting, nguoi di vay phai tra nhiéu
tién hon dé thanh toan khoan tin dung va cic ngan hang tr& nén khit khe hon trong
viéc cung cip khoan vay. Piéu nay dit ra thach thic cho cac cong ty va 1am chdm qua
trinh m& rong kinh doanh san xuat.
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Thir hai, ap luc dbi véi thi truong tai chinh. Cac chi sé ching khoan di giam
trong nhing tuan gan day, do lo ngai toc do ting truong kinh té cham lai c6 nghia 1a
ngudi tiéu dung sé giit tién mit thay vi chi tiéu nhiéu hon, lam giam thu nhap doanh
nghiép trong khi chi phi di vay lai tang 1én.

Thir ba, dya vao co sé 1y thuyét, nhiéu nghién ctru da dugc thuc hién dé kiém
dinh va danh gia tac dong cua chinh sach tién té dén ting truong kinh té. Cac nghién
ctru thuc nghiém nay da cong bd nhiéu két qua khac nhau.

Két qua nghién ctru ciia Sean, M. (2019) cho thay, cc bién dai dién cho chinh
sach tién t& gdm cung tién, lam phat va ty gia c6 mdi twong quan dwong véi ting
truong kinh té tai Campuchia. P6i v6i bién 1di suat, két qua kiém dinh thé hién mdi
turong quan nguoc chidu véi ting truong kinh té.

Nghién ciru kiém dinh tac dong cta chinh sach tién té dén ting truong kinh té tai
Nigeria ciia tic gia Sulaiman (2014) d4 ghi nhan vé mdi lién hé giira 14i suat, ty gid va
tang truong kinh té, trong khi hé s6 du trit tién mat va cung tién co tac dong khong
dang ké va mdi quan hé nay chi co6 mot chiéu, khong cé su tac dong nguoc lai cia
GDP dén céac bién s6 cua chinh sach tién té.

Cung ddi twong nghién ctru 1 Nigeria, nghién ctru cia Nwoko (2016) thuc hién
kiém dinh “Mtrc do hiéu qua trong viéc st dung chinh sach tién té cua Nigeria dé kich
thich tang truong kinh t&” tir giai doan 1990 - 2011. Tac gia da sir dung mo hinh hoi
quy bdi va phuong phap OLS dé phan tich sy anh hudng ctia mirc cung tién, gia trung
binh, 14i suat va lyc lwong lao dong dbi voi GDP. Két qua nghién ctru cho thay, chinh
sach tién té c¢6 hiéu qua trong viéc diéu chinh ty 1€ that nghiép, gia ca, san lugng dau ra
va téc do tang truong ctia nén kinh té. Cuy thé 1a muc gia trung binh va luc luong lao
dong c6 tac dong manh dén GDP va cung tién c6 tac dong dén GDP, lai suit co tac
dong 4m nhung khong dang ké dén GDP.

Két qua thu dugc cho thay, i suat, tin dung trong nudc va can can thuong mai
c6 tac dong cuing chidu dén tang truong kinh té trong dai han. Trong khi dé, cung tién,
lam phat va ty gia hdi doai c¢6 tac dong ngugc chiéu. Bén canh do, thong qua viéc sir
dung phuong phap phan tich chudi thoi gian, mot phat hién méi ciia nghién ctru cho
thdy, ting truong kinh té trong qua khir ¢6 tac dong dén ting trudng kinh té hién tai
trong ngan han véi do tré 1 1 ky (1 ndm). Tl cac nghién ciru thyc nghiém c6 thé thay
rang, c6 nhiéu két qua thu thap khac nhau vé mdi quan hé giita chinh sach tién té va
tang truong kinh té, cling nhu xu hudng tac dong cua timg bién.
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Giai phap ciia chinh sach tién té d6i véi lam phat va ting truwéng kinh té

Thir nhdt, Ngan hang Nha nude s& tiép tuc bam sat cac Nghi quyét cia Pang,
Quéc hoi, Chinh phu, chi dao ciia Tha tuéng Chinh phu, dong thoi theo dbi sat dién
bién, tinh hinh kinh té thé gidi, trong nuéc dé diéu hanh than trong, linh hoat, dong bo
cac cong cy chinh sach tién té, phdi hop chit ch& véi chinh sach tai khoa va cac chinh
sach kinh té vi mé khac nham gop phén kiém soat lam phat khoang 4,5%, 6n dinh kinh
té vi md, bao dam cac can ddi 16n cua nén kinh té.

Thir hai, diéu hanh ting truéng tin dung hop 1y pht hop vé6i dién bién kinh té vi
mo, gop phan kiém soat lam phat, hd trg phuc hdi va ting trudng kinh té; tap trung von
vao cac linh vuc san xuét kinh doanh, nhit 1a c4c linh vuc wu tién; kiém soat tin dung
vao linh vuc rui ro, nang cao chét lugng tin dung.

Thi ba, timg budc giam bodi chi ngan sach theo huéng Chinh phu chi dau tu cac
cong trinh co sé ha tang trong diém lién quan dén quéc ké dan sinh, khuyén khich khu
vuc kinh té tu nhan tham gia dau tu cac cong trinh xay dung co so ha ting thong qua
hinh thtrc ddi tac cong tu (PPP).

Thir tw, vé bao dam an toan hoat dong ngan hang, xir Iy ng xau, trong thoi gian
t&é1, NHNN tiép tuc déy manh céc gidi phap vé co clu lai va xu 1y ng xAu, dic biét 1a
sau khi D& an co ciu lai hé théng cac td chure tin dung va xtr Iy ng XAu giai doan 2021 -
2025 duoc cac cép 6 tham quyén phé duyét, trong tdm la tiép tuc chan chinh, co ciu
lai cac TCTD yéu kém dé lanh manh hoa, nang cao ning lyc tai chinh ca vé quy mo va
chét luong, hi¢u qua, bado dam an toan hé théng, d'fly manh xu ly ng x4u nham tao diéu
kién cho cac TCTD lanh manh héa tinh hinh hoat dong, nang cao chét luong tin dung,
nang lyc tai chinh va bao dam an toan h¢ thong cac TCTD

Thir ndm, tiép tuc trién khai cac giai phap thiic day chuyén doi sé hoat dong
ngén hang dé ap dung cac mo hinh kinh doanh méi va cung tmg cac san pham, dich vy
cong nghé tién ich, an toan d4p tmg nhu cu cua nguoi dan, doanh nghiép; bao dam an
ninh, an toan hé thong cong nghé thong tin trong nganh ngan hang, bao vé quyén loi
hop phép cua khach hang...

Tai liéu tham khao:
https://mof.gov.vn
https://www.gso.gov.vn

Sean, M. (2019), The Impact of Monetary Policy on Economic Growth in Cambodia: Bayesian Approach.
Journal of Management, Economics, and Industrial Organization, 16-34;

https://special.nhandan.vn/dieu-hanh-chinh-sach-tien-te-nam-2023/index.html
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Nhirng kho khan va giai phap
trong viéc quan 1y thué doi voi hoat dong
chuyén nhwong bat djng san
tai thanh phé Bac Ninh
Téng Thi Ngoc Tam - CQ58/22.03CLC

hué 1a khoan thu chu yéu ciia Ngan sach Nha nudc, gitip ting trudng phat trién

kinh té - xa hoi cua nguoi dan, thac déy nguén nhan lyc, hiéu suit lam viéc

tang 1én. Pam bao cong bang xi hoi théng qua diéu tiét phan chénh léch thu

nhap giita nguoi gidu va nguoi nghéo. Bing cach tro cap hodc cung cip hang
héa cong cong. Trong do, thué chuyén nhuong bat dong san 1a loai thué truc thu, thu
truc tiép vao cac hoat dong, cac giao dich bat dong san, c6 pham vi anh huong sau rong,
ap dung d6i voi nhiéu ddi twong, tac dong nhiéu mat vé kinh té - chinh tri - x hoi, boi 18
bat dong san bao gom: dat dai - 12 tai san quan trong nhat ctua qudc gia. Dt dai va nha
ctra c6 mdt thi truong danh riéng cho chung - thi truong bat dong san. Hién nay, dan )
ngdy cang ting cao kéo theo nhu ciu vé dat ¢ va nha & ciing ting cao, didu nay kéo theo
nhu cau chuyén nhuong bat dong san ciing gia ting. Boi 18, “tac dat 1a tAc vang” nén
viéc quan 1y thué dang phai d6i mat véi ap luc ciia nhiém vy thu thué cong véi su gia
tang vé sd luong, quy md ngudi ndp thué trong khi ngudn quan 1y thué c6 han. Thyc tién
trong nhitng nim qua, lgi dung k& hd cia chinh sach tinh trang mua béan, chuyén nhugng
bat dong san hai gia (gid chuyén nhwong thiee té cao nhung ghi trong hop dong chuyén
nhwong gid thap) dé tron thué dién ra kha pho bién & cac tinh thanh trén ca nudc, giy
that thu khong nho cho ngan sach nha nudc. Hau hét cic hop dong chuyén nhuong bat
dong san déu co gia tri thuc té cao nhung da phan cac bén tham gia déu thoa thuan ghi
gia trong hop dong chuyén nhuong thip hon rat nhiéu hodc chi bang gia quy dinh cta
Uy ban nhan dan tinh dan dén viéc ké khai khong dung gid tri thyc té, gay kho khin
trong viéc tinh thué, 1am giam s6 thué phai nop. Trong nhiing nam gan day véi sy phat
trién nhanh chéng ctia nén kinh té, thi qua trinh d6 thi héa tai thanh phd Bac Ninh dién
ra voi tbe do kha cao, nhu cau str dung dat ctia ngudi din ngay cang ting cao, thi trudng
bt dong san ngdy cang soi dong va phat trién di cing véi d6 1a nhu cau vé viéc mua
ban, chuyén nhugng quyén sir dung dat, tai san gin lién v6i dét dién ra ngiy cang soi
dong vai s luong giao dich 16n, tiém an nhiéu rui ro, that thu thué tir linh vuc nay ciing
s& tang 1én. Do d¢, ting cudng quan 1y thué chuyén nhuong bat dong san 13 viéc lam hét
strc can thiét dé tang thu ngén sach nha nudc trén dia ban.
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Thue trang quan ly thué doi véi hoat ddng chuyén nhwong bat dong san

Theo quy dinh phap luat thué hién hanh, thué thu nhap ca nhan d6i véi thu nhap
tir chuyén nhuong bat dong san duoc xac dinh nhu 1a Gia chuyén nhuong x Thué suét
2%. Cu thé, gia chuyén nhuong dugc quy dinh tai Diéu 17, Thong tu s6 92/2015/TT-
BTC cta Bo Tai chinh nhu sau: “Gia chuyén nhuong dbi v6i chuyén nhuong quyén sir
dung dat khong co cong trinh xdy dung trén dat 1a gia ghi trén hop dong chuyén
nhuong tai thoi diém chuyén nhuong Tru:ong hop trén hop dong chuyen nhuong
khong ghi gid hoac gia trén hop dong chuyen nhuong thip hon gla dat do Uy ban nhan
dan cip tinh quy dinh tai thoi diém chuyén nhuo’ng thi gia chuyén nhuong dugc xéc
dinh theo bang gia dit do Uy ban nhan déan cép tinh quy dinh tai thoi diém chuyén
nhuong...”. Loi dung quy dinh nay, ngudi nop thué co thé ké khai trén cac hd so
chuyén nhuong khong dung gia tri thyc té 1am giam s6 thué phai nop.

Dé giam thiéu tinh trang nay, Chi cuc thué thanh phd Béc Ninh di c6 cong vin
s6 828/CCT-TTTBTK ngay 11/3/2022 d& nghi cac nganh phdi hop chdng that thu thué
trong hoat dong chuyén nhuong bat dong san. Sau 6 thang trién khai viéc tuyén truyén,
hu:ong dan nguoi dan va doanh nghlep khi ké khai trén hop dong cong chung gia
chuyén nhuong ké khai dung gia thuc te mua ban dé lam can cu tinh thué theo quy
dinh cta phap luat, ciing 1a bao vé quyén lgi hop phap cua ngudi ndp thué khi xay ra
tranh chép, Chi cuc thué thanh phé Bic ninh da dat duoc nhing két qua kha tich cuc,
cu thé: ting thu cho Ngan sach Nha nudc duge 56,7 ty dong tién thué thu nhap c4 nhan
va I¢ phi trude ba, trong do:

Qua cong tac tuyén truyén, giai thich, van dong ddu tranh da c6 905 trudng hop
tu ké khai di€u chinh tang gié tri chuyén nhuong, lam tang thu 29,7 ty dong tién thué
thu nhép cé nhan va 1€ phi trudc ba.

Thong qua viéc tuyén truyén cia co quan thué di tao su tac dong lan toa dén y
thirc ciia nguoi dan ty giac ké khai tang gié tri trén cac hop dong chuyén nhuong, theo
thong ké di c6 1.025 truong hop da ghi gia trén hop dong ting so voi gia Uy ban nhan
dan tinh 13 1,116 ty ddng, twong Ung ting 27 ty dong tién thué thu nhap ca nhan va 1é
phi trude ba.

Bdng 1. Sé thu ciia mgt sé sic thué chuyén nhuweng bdt déng sdn

Thu nhip ca nhan L¢ phi trwéc ba
2021 108,3 ty dong 33,9 ty dong
2022 127 ty dong 42,7 ty dong

Nguon: Chi cuc Thué thanh phé Bdc Ninh

Ttr s6 liéu trén ta thdy sb thu cua céc sic thué chuyén nhuong bat dong san déu
tang lén vao nam 2022, cu thé: thué thu nhdp ca nhan tang 17% va 1€ phi trudc ba ting
26% so v&i nam trudc.
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Vé6i nhitng két qua trén Chi cuc thué thanh phd Bic Ninh, tip thé can bd cong
chuc doi tuyén truyén hd trg trude ba va thu khac, can bo cong chire truc tiép tham gia
cong tic tuyén truyén dau tranh chong thit thu thué d6i voi hoat dong kinh doanh
chuyén nhuong bat dong san dugc Cuc thué tinh Bic Ninh, Uy ban nhan dan thanh
phé ghi nhan va ting bang khen.

Nhitng thach thirc, khé khin trong quéan ly thué véi hoat dong chuyén
nhwong bit dong san

Mt la, trinh @6 chuyén mon, nghiép vu cua cong chic thué con han ché. Do
viéc khong dugc dao tao chuyén sau vé bat dong san ma chi duoc dao tao vé tai chinh,
cho nén nhan thtrc cia mot s6 cong chirc thué vé chuyén nhuong bat dong san con han
ché, chua cap nhat day du cac kién thirc, kinh nghiém méi dé theo kip su phat trién caa
nén kinh té, s& dan t6i sy yéu kém trong cong tac tuyén truyén, phd bién chinh sach
thué dén moi nguoi dan, dong thoi din dén nhiing sai pham trong qua trinh quan 1y thu
thué; tinh thué, quyét toan thué. ..

Hai 13, su phdi hop ciia cac nganh céac cip voi co quan Thué trong cong tic quan
1y thué, trong viéc tuyén truyén phap lut thué, tao diéu kién thuan loi cho ngudi ndp
thué, xir 1y cac sai pham phap luat vé thué... theo quy dinh cua Luét Quan ly thué co
lac, ¢6 noi chua thudng xuyén, chit chg, lam giam hiéu qua ciia cong tac quan 1y thué.

Ba I3, tinh tuan thu ciia ngudi ndp thué con thap, tir viéc ké khai hd so khai thué
cho dén viéc ndp thué. Nguoi ndp thué hodc vo tinh, hodc do c6 y ma con chua chap
hanh phap luat thué, tron thué, 1au the.

Bon la, cong nghé thong tin dp dung vao cong tic quan 1y con han ché, chuong
trinh phdn mén quan 1y con bi chia tach, chua tich hop dugc nhiéu loai thué vao, cap
nhat nhitng chinh sach méi vao chuong trinh con chim so vé&i thuc té, nhiéu tinh
hudng phat sinh thyc té ma chuong trinh phan mén cta co quan thué chua thé xir 1y
dugc, gay kho khin cho cong tac quan 1y thué chuyén nhuong bat dong san.

Nim la, thiéu co so dit lidu vé gia mang tinh phap 1y dé ap gia khi d4u tranh,
trong khi d6 thu tuc 4n dinh thué qua phuc tap, thiéu tinh kha thi, nguyén do co quan
thué khong co chirc nang didu tra nén viéc thu thap thong tin 1am can cir 4n dinh thué
gap nhiéu kho khan.

Mot s6 kién nghi, giai phap dé xuit cho quan ly thué

Thir nhat, hoan thién bd may va tang cudong hiéu luc hoat dong cua Chi cuc
trong cong tac quan 1y thué chuyén nhugng bat dong san. Chi cuc thué thanh phé Béc
Ninh cén phan dinh 1o chiic ndng, nhiém vu va quyén han ciia mdi Doi thué trong Chi
cuc thué, dé khong bi chong chéo trong quan 1y. Doi Tuyén truyén hd tro thi thuc hién
nhiém vu chinh 13 giai dap thic mic vé chinh sach thué chuyén nhuong bat dong san,
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Doi thué Thu nhap ca nhan va I¢ phi trudc ba thuc hién nhiém vu don ddc thu ndp vao
ngan sach cac loai thué chuyén nhuong bat dong san, Bdi K¢ khai - Ké toan - Tin hoc
thyc hién 1ap b, in thong bao thué va quan 1y thong tin vé nguoi ndp thué do ngudi
ndp thué tu khai tu ndp 1€n Chi cuc thué. Ngoai ra can c6 su phéi hop gitra cac Bai, co
nhu vy thong tin méi xuyén sudt va hiéu qua quan 1y thué chuyén nhuong bat dong
san moi cao.

Thir hai, nang cao pham chit dao dtrc va trinh do chuyén mén vé bat dong san
cua doi ngli can bg cong chirc thué Bai vi dé cong tac quan 1y thu thué chuyén nhuong
bat dong san duoc thuc hién t6t thi con ngudi ludn 1a trung tam, 1a yeu t6 quan trong
nhit viéc gido duc, rén luyén phdm chét dao duc cua cong chire thué 1a VO cung can
thiét va quan trong. Do dic thu cong viéc thuong xuyén phai giai quyét van dé loi ich
kinh té gitra ddi tuong ndp thué va nha nude, dé thuc hién hanh vi gian lan thué duogc
trot lot, khong bi phat hién, ngudi ndp thué c6 thé mua chudc, cam do, san sé loi ich
vat chét cho cong thué. Vi vy, néu ban linh, phdm chat dao dirc cong chirc thué khong
t6t s& dan dén vi pham phap luat hodc thiéu tinh than trach nhiém dé lot hanh vi vi
pham phap luat, gy that thu Ngan sach nha nudc.

Thik ba, ting cudng phdi hop voi cac Uy ban nhan dan céac cip, cac co quan don
vi ¢6 lién quan trong viéc tuyén truyén sau rong dén nguoi dan trén dia ban hiéu rd hon
vé chinh sach phap luat thué, dic biét 1a chinh sach lién quan dén hoat dong chuyén
nhuong bat dong san; co quan tiép nhan hd so theo co ché mot ctra lién thong o trach
nhiém tuyén truyén, phd bién cac quy dinh ctia phap luat va hudéng dan nguoi dan thuc
hién ké khai dung gia chuyén nhugng thyc té khi di lam cac thu tuc vé dat dai.

Thir tw, ddy manh tmg dung cong nghé tin hoc vao quan 1y thué chuyén nhuong
bat dong san, cu thé: phdi hop két ndi mang thong tin thu ndp thué giita cic co quan:
Thué, Hai quan, Kho bac, Tai chinh va cac co quan khac c6 lién quan; Nang cip va mo
rong hé thong mang va ha tang k¥ thut cong nghé théng tin toén nganh thué theo cong
nghé moi, da thyc hién quan 1y hé thong thong sudt, dam bao sin sang va an toan cho
hé thong thong tin toan nganh Thué.

Thir ndm, tiép tuc tham muu Uy ban nhan nhan tinh chi dao cic nganh nhanh
chong xay dung gia dat, hé sé diéu chinh sat véi gia giao dich thyc té trén thi trudng;
Xay dung co so dir liéu gia giao dich bat dong san dé cong khai tao thuan lgi cho
nguoi nop thué.

Tai liéu tham khao:

Cdc bdo cdo ciia Chi cuc thanh phé.

Théng tu s6 92/2015/TT-BTC ciia B$ Tai chinh ngay 15/6/2015

https://infina.vn/blog/thue-la-gi/

https://bacninh.gov.vn/news/-/details/20182/chong-that-thu-thue-trong-hoat-ong-kinh-doanh-chuyen-
nhuong-bat-ong-san-39905326

https://bacninh.gdt.gov.vn/wps/portal
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Trién khai mo hinh hai quan so
¢ Viét Nam
Pham Thi Hong Ngoc - CQ58/11.06

61 vai trd “ngudi gac cira nén kinh t€", thoi gian qua nganh Hai quan da

khong ngimg nd luc thuc hién tdt cong tac quan 1y nha nudc vé hoat dong

hai quan, dam bao dong chay thuong mai, thu ngan sach nha nuéc, dau tranh
chéng buédn 1au, bao vé chu quyén, loi ich qudc gia. Trong giai doan téi, voi muc dich
gop phan xay dung Chinh phu dién tir ¢ Viét Nam va Chién lugc phat trién hai quan
dén nam 2030, Thi tuéng Chinh phi dd ban hanh Quyét dinh s6 628/QD-TTg ngay
20/05/2022 nham sb hoa hoat dong hai quan, trién khai hai quan xanh. Muc tiéu la xay
dung Hai quan Viét Nam chinh quy, hi¢n dai, ngang tam hai quan cac nudc phat trién
trén thé giéi. Theo ké hoach chuyén d6i s6 nganh Hai quan dén nam 2025, dinh hudng
dén nam 2030, tat ca moi ngudi dan co thé thyc hién thi tuc hai quan moi ltic - moi noi
- trén moi phuong ti¢n.

Theo Té chirc Hai quan thé gi¢i (WCO), “Hai quan sé cé nghia la sir dung cdc hé
théng ky thudt s6 dé thu nhdp va bdo vé thué hai quan, dé kiém soadt luong hang héa, con
nguoi, phwong tién vin chuyén va tién bac, dong thoi bao dam thiwong mai xuyén bién gidi
khéi téi pham, bao gom ca khiing bé qudc té tiép tuc diing dau trén toan cau”.

Viée trién khai mé hinh hai quan s6 dem lai lgi ich to 16n, nhu:

Poi v6i nganh Hai quan, hai quan sb s& gitp doi méi can ban, toan dién, ning
cao hiéu qua quan 1y nha nudc, nang cao ning suat lao dong cua can bd cong chirc; cai
thién moi truong kinh doanh, tao thuén lgi, gidm chi phi cho ngudi dan, doanh nghiép
trong qud trinh lam thu tuc hai quan. Pac biét, viéc chuyén ddi sb tu dong, linh hoat,
xtr 1y thong tin kip thoi va nhanh chong gitap cho viéc thuc hién thu tuc hai quan dugc
thuc hién hoan toan trén moi truong s6, moi lac, moi noi, moi phuong tién thong qua
hé théng cong nghé thong tin (CNTT) va ngudn dir liéu 16n véi sy hd trg manh mé cia
cac cong ngh¢ mdi nhu: Tri tu€ nhan tao (Al), dir li¢u 16n (Big Data)...

Poi véi doanh nghiép, viée thuc hién hai quan sé mang lai nhiéu loi ich cho
doanh nghiép nhu (i) Thoi gian thong quan hang hdéa nhanh chong, gidam chi phi
logistics, ndng cao ndng lyc canh tranh ctia doanh nghiép; (ii) Tao thuan lgi cho doanh
nghi€p trong qua trinh lam thu tuc, cho phép doanh nghiép khai bio va thuc hién thu
tuc hai quan moi lic, moi noi, trén moi phuong tién; (iii) Nang cao tinh minh bach,
phong chéng tham nhiing, doanh nghiép dé dang theo dai tién trinh xir Iy cia cic co
quan quan ly nha nudc trong chudi cung ting.
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Doi véi cdc bd, nganh va c&c bén lién quan, hai quan s gop phan nang cao ning
luc quan 1y, nang cao hi€u qua va tinh minh bach trong quan 1y cua cac bg, nganh, thic
day hinh thanh Chinh phu dién tir, Chinh pha s6 ¢ Viét Nam. Cac bd, nganh cing véi
co quan hai quan ning cao hiéu qua quan 1y nha nudc dbi vi cac 16 hang xuit khau,
nhap khau trong qua trinh 1am thu tuc hai quan, thong quan va sau khi thong quan...

Thue trang trién khai mé hinh hai quan s6 & Viét Nam hién nay

Theo danh gia, giai doan 2011-2020, thyc hién Chién luoc phat trién Hai quan
to1 nam 2020, nganh Hai quan da dat dugc nhitng thanh tyu tich cuc, tao ra budc phat
trién d6t pha cho Hai quan Viét Nam, dua co quan Hai quan trg thanh mot trong nhitng
don vi di dau vé cai cach thu tuc hanh chinh, tng dung céng nghé thong tin va déi méi
phuong thtrc quan 1y. Nho d6, rat ngan thoi gian thong quan va chi phi thyc hién tha
tuc hai quan, tao thuén loi cho hoat dong thuong mai qubc té, gop phan quan trong
nang cao nang luc canh tranh quéc gia, nang cao hiu lyc, hi¢u quéa quan ly nha nudc
vé hai quan. Mdt s6 thanh tyu ndi bat, nhu sau:

Nganh Hai quan di x4y dung hé thdng chinh sach phap luat hai quan day du,
hoan thién theo huéng hién dai, dong bo, tuan thu chii truong cai cach thu tuc hanh
chinh va cac chuan muc, cam két qudc té. Luat Hai quan s 54/2014/QH13 va cac vin
ban hudng dan thi hanh da dat nén tang cho viéc ddi méi toan dién hoat dong hai quan,
tao co s& phap 1y dé thuc hién phuong phap quan 1y hai quan hién dai theo nguyén tic
ap dung quan 1y rui ro trong toan bd hoat dong kiém tra, giam sat hai quan, hudng toi
quan 1y doanh nghiép, phu hop véi yéu cau muc tiéu chung cia cai cach nén hanh
chinh qudc gia; dam bao dung dinh hudng ciia Pang va Nha nudc, tinh théng nhat,
toan ven trong hé thong phap luat qudc gia.

Thu tuc hai quan duoc don gian hoa, hai hoa hoa, cac ché do quan 1y hai quan duoc
chuan hoa phit hop véi Cong wéc Kyoto (1a Cong ude qudc té vé hai hoa va don gian hoa
tht tuc hai quan) stra doi; hé théng xac dinh trudc gia tri hai quan, phan loai hang héa va
xut xt hang hoa da dugc xay dung va phét trién phi hop voi hudng dan caa T6 chirc Hai
quan thé gi6i; phuong thirc thuc hién thu tuc hai quan duoc thay ddi can ban, chuyén tir
phuong thirc thi cong sang phuong thirc dién tur, thu tuc hai quan dién tir.

Cong tac quan ly rui ro da dugce ap dung trong cac hoat dong nghiép vu héi quan.
Theo d6, nganh Hai quan da thyc hién kiém tra, giam sat, kiém soat bang hé thong camera,
seal dinh vi, may soi container, hé théng tau, thuyén cong suét 16n, hién dai... Cac bién
phép, k¥ thuat nghiép vu quan 1y rii ro ngay cang dugc chil trong, timg budc phét trién co
chiéu sau, duoc trién khai dong bo, thong nhét, ¢am bao vai tro xtr Iy phan luéng thong
sudt 24/7, dap ung yéu cau cho viéc tu dong hoa, dién tir hoa thu tuc hai quan.

Cong tac kiém tra sau thong quan da duoc trién khai manh mé, tung budc dap
ung yéu cau chuyén tur tién kiém sang hau kiém theo hudng chuan muec.
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Cong tac quan 1y thué da dap ung yéu cau hdi nhap qudc té, khuyén khich phat
trién san xuat kinh doanh, xuit khau, cai thién méi truong kinh doanh, ting ning luc
canh tranh qubc gia, thuc hién ddy du cac cam két qudc té vé cit giam thué quan, sir
dung hang rao k¥ thuat, tuan tha ddy du cac Hiép dinh, Cong udc quéc té... vé ap dung
phan quyét trude trong hoat dong hai quan.

Cong tac chong budn 1au, gian 1an thwong mai, van chuyén trai phép hang hoa
qua bién gidi duogc trién khai dong bd, quan 1y chit ché cac dia ban trong diém, gop
phén bdo dam an ninh, an toan hang hoa ra vao bién gidi, tao diéu kién canh tranh binh
dang cho cac doanh nghiép xuét nhap khau.

Dic biét, viéc tng dung cong nghé thong tin di c6 bude tién nhay vot. Nganh
Hai quan d xay dung hé thng cong nghé thong tin hién dai, cit 15i 1a hé thong thong
quan dién tir ty dong VNACCS/VCIS va ap dung van hanh thanh cong cac hé théng e-
Manifest (trao d6i thong tin trude khi hang dén), e-Payments (thanh toan thué dién tir),
e-C/O, e-Permits (thuc hién qua Co ché mot ctra qudc gia va Co ché mot cira ASEAN),
VASSCM (gidm sat tu dong). Cu thé nhu viéc trién khai Hé théng VASSCM thong
qua viéc két ndi, trao doi thong tin voi doanh nghiép kinh doanh cang, san bay, kho
bai, dia diém chiu su giam sat hai quan da danh d4u budc trién khai manh mé cong tac
giam sat theo quy dinh ctia Luat Hai quan; 1am thay do6i cin ban phuong thirc giam sat
thii cong sang dién tir, nham ting cudng vai tro, trach nhiém cua doanh nghiép kinh
doanh cang, san bay, kho bai, dia diém chiu su giam sat hai quan.

Ngoai ra, viéc ddy manh va ting cuong mdi quan hé d6i tac Hai quan - Doanh
nghi¢p ngay cang di vao thuc chat, gop phan giam sat thuc thi phap luat va hop tac
nang cao hiéu qua quan 1y hai quan.

Bén canh nhiing két qua dat duoc, trong qua trinh trién khai mo hinh van con gip
nhiéu thach thirc nhu:

Mot la, mang ludi cac co quan trién khai, img dung hai quan sb ctia Hai quan Viét
Nam con kém hiéu qua, hoat ddng manh mun, dau tu chua xing tém Véi tiém nﬁng Hé
thong dich vu khoa hoc va cong nghé dap ung hai quan sd con yéu vé co so ha ting va
nang luc cung Umg, chua dap u’ng yéu cau hoi nhap quéc té. Hon nira, tac dong cua cugc
cach mang cong nghiép 4.0 khién Hai quan Viét Nam dung trude yeu cau thay ddi cach
tlep can cta ngudi dan ddi véi Chinh phil, dic biét 1a Chinh phu s va linh vyre Hai quan
s0. Qua trinh nay kéo theo ap luc va thach thirc di voi cac nha 1ap phap, giam ddoc dicu
hanh va co quan tu phap trong vi¢c thich ing véi mdi trudng méi.

Hai 1a, hé thong CNTT hién nay chua dap u'ng day du yéu cau quan Iy nha nuoc
vé hai quan trong diéu kién trong nuée va qudc té c6 nhiéu thay ddi, khic phuc mot sb
linh vyc quan 1y nha nuéc vé hai quan chua Gmg dung hét CNTT va ty dong hoa nhu
thanh tra, kiém tra, mién hoan thué ..., nhit 1a dap tmg yéu cau cua cudc Cach mang
cong nghiép 4.0, can xay dung lai hé thong CNTT, thay thé bang h¢ thong CNTT méi.
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Ba 1a, hai quan sé doi hoi ngudn nhan luc chat lugng cao. Trong khi d6, hién
nay, voi nguén luc quéc gia han ché, Hai quan Vi¢t Nam khoé co thé canh tranh véi thé
gi6i trong thi trudng gido duc ngay cang ning dong. Ngan sach nha nude dau tu cho
khoa hoc va cong nghé thip. Binh quan, khoan du tu nay véi kinh phi khoang
1,4-1,85% tong chi NSNN, chiém 0,4 dén 0,6% GDP. Sy ton tai cta cac dich vu gido
duc kém chét luong di anh huong khong nho dén nén gido duc Viét Nam. Su mau
thudn gira nhu cdu hoc tdp cua nhan dan va yéu cu nang cao chat luong gido duc
ngdy cang cao, trong khi kha niang phat trién kinh té - xa hoi cta nganh gido dyc va
trinh do phat trién kinh té - xa hoi cta dat nude con han ché...

Giai phap ting cwong trién khai mé hinh hai quan s ¢ Viét Nam
Thir nhit, co quan Hai quan xac dinh muc tiéu va ké hoach dong bo cic giai

phép huéng dén muc tiéu hai quan phi gidy to trong nim 2022 va xay dung thanh cong
hai quan sd, hai quan thong minh trong nhitng niam tiép theo.

Thir hai, xiy dung nén tang Hai quan s dya trén Gng dung dit liéu 16n (big
data); hudng toi két ndi véi cac bén thong qua viée chia sé dir lidu va cac nén tang sb
hoa dé tao cac dich vu Hai quan sd; tmg dung tbi da cac cong nghé méi ciia cude cach
mang 4.0 dé cha dong phin dau 1a don vi di dau trong ké hoach chung vé chuyén ddi
s6 ctia Chinh phu, phan du tro thanh co quan Hai quan s6 hang dau trén thé gidi trong
giai doan 2026-2030.

Thir ba, ting cudng cai thién moi trudng phap 1y; hoan thién, ning cao chat
lugng ha tang so; phat trién cac nén tang vé CNTT; Phat trién co s¢ dir licu; Phat trién
cac ung dung, dich vu; Bdo dam an toan thong tin; Phat trién ngudn nhan lyc...

Thir tw, ddy manh cong tac truyén thong, nang cao nhan thire, k¥ ning sd, ting
cudng tuong tac v6i ngudi dan, doanh nghiép; ddy manh viéc nghién ctru va lam chu
c4c cong nghé then chét ciia Cach mang cong nghiép 4.0; thu hat ngudn luc cong nghé
thong tin; giai phap vé mat tai chinh.

Thir ndm, ting cudng phdi hop vdi cac co quan quan 1y nha nude, t6 chic co
lién quan dé thyc hién hiéu qua trién khai tmg dung CNTT trong linh vuc hai quan;
thuong xuyén, dinh ky kiém tra, d4nh gia tinh hinh trién khai chuyén d6i s6 va nhiing
van d& con t6n tai dé c6 cac giai phap diéu chinh kip thoi.

Tai liéu tham khao:

Gia Linh (2022), “Chién lugc phdt trién Hai quan dén nam 2030 - Hudng t6i mé hinh hdi quan s6, hdi
quan xanh”, Tap chi con 56 su kién;

Théi Binh (2022), “M6 hinh Hai quan théng minh trong Ké hoach chuyén déi sé hdi quan”, Hdi quan
Online (Tap chi ciia Téng cuc Héi quan);

Hoai Thu (2022), “Ngdnh Hai quan hwéng téi Mé hinh Hdi quan théng minh”, Céng Théng tin Pién tir Bg
Tai chinh, website: https://mof.gov.vn;

Minh Phwong (2023), “Hdi quan Viét Nam: Chuyén déi s6 tao nén ting hieéng toi chinh quy, hién dai”,
Bao Dién tr Dang Cong san Viét Nam.
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Anh hwéng ciia tri tué nhan tao
dén nghé nghiép kiém toan doc lap
trong twong lai

Pd Ngoc Huyén - CQ57/21.10

rong bdi canh hoi nhdp sau rong, nhét 1a sy phat trién manh mé& cua Cach

mang cong nghiép 4.0, viéc img dung cong nghé thong tin ngdy cang can

thiét. Voi tiém nang vo cung 16n d6, cong nghé sb noi rieng va Artificial
Intelligence noi chung cang nhan dugc sy quan tam. Al cé thé tu dong hoa cac hé
thong phén doan ciing nhu cac hé théng can co sy can thiép ctia con nguoi. Chinh vi
yéu t6 nay di dem dén cho nghé kiém toan trong twong lai mot 1an gié méi, mot hudng
phat trién tich cuc. Tuy nhién, viéc ap dung rong rii Artificial Intelligence trong kinh
doanh va ké toan van con & giai doan dau. Do xuét phat tu nhiéu han ché nhu co s& vat
chit va dic biét 1a su tiép nhén. Nhiing ngudi tng hd cudc cach mang Artificial
Intelligence coi sy phat trién nay 1a mot budc tién va sin sang don nhan nhimng thach
thirc méi trong tuong lai, nhung nhiing ngudi phan dbi lai coi d6 1a mot bude lui vi
nhiéu ké toan, kiém toan vién s& khong thich nghi dugc véi méi truong kinh doanh
ma&i ndy va s€ tut lai phia sau.

Mot s6 nghién ctru tip trung vao cach Artificial Intelligence dang duoc str dung
trong kiém toan. Chang han, Schulenberg (2007) di diéu tra cach Artificial
Intelligence dang duoc sir dung trong kiém toan thong qua “Kiém toan nhan thirc”.
Kiém toan nhan thirc 1a mot quy trinh vi tinh hoa str dung Artificial Intelligence dé
gitip kiém todn vién tim ra cac 18i va van dé trong bao céo tai chinh. IBM di tao ra
phuong phap kiém toan nhén thirc, sir dung cac thuat toan may hoc dé hd trg kiém toan
vién xac dinh cac 18i va diém bat thudng trong bao céo tai chinh (Schulenberg 2007).
Mot nghién ctru khac (Gentner va cong su 2018) xac nhan rang Artificial Intelligence
dang duoc sir dung trong kiém toan dé gitip kiém toan vién tim ra cac 156i va van dé
trong bao c4o tai chinh nhanh hon. N¢ ciing dang dugc st dung dé gitp kiém toan vién
xé4c dinh cac mau trong dir liéu va dua ra du doan hoac quyét dinh. Chassignol va cong
su. (2018) tap trung vao viéc sur dung Artificial Intelligence dé giup kiém toan vién xac
dinh va ngan chin gian lan. Artificial Intelligence c6 thé dugc str dung dé xac dinh cac
mau trong dir liéu co thé cho thiy gian lan dang dién ra. Piéu nay sau d6 co thé duoc
sir dung dé diéu tra thém van dé va bat gitr nhitng ngudi chiu trach nhiém. Artificial
Intelligence c6 tiém nang to 16n dé cai thién quy trinh kiém toan tong thé, vi no c6 thé
ting toc qué trinh 1én rat nhiéu va giup dam bao rang cac cudc kiém toan duogc thuc
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hién chinh x4c va hiéu qua. Khi Artificial Intelligence tiép tuc phat trién, vai trd ctia nd
trong kiém toan c6 thé sé cang trd nén quan trong hon.

Tai Viét Nam, viéc tng dung Artificial Intelligence thong qua sir dung phan
mém ké toan da gitip cong viéc ké toan tré nén dé dang, nhanh chong, kip thoi va 1a
cong cu khong thé thiéu trong quan 1y doanh nghiép. Viéc xay dung cac trung tam dit
lidu 16m, gitip cho viéc phan tich va quan 1y dit liéu trong linh vuc ké toan ngay cang c6
nhiéu thuén loi. Viéc thu thap thong tin, xtr Iy thong tin, cung cép thong tin, luu trir va
bao quan chung tir, thong tin ké toan dwogc giai quyét v6i su hd trg cia cong nghé dam
mAy giup doanh nghiép tiét kiém chi phi. Céng nghé nay c6 thé xir Iy mot lwong 16n
dir li¢u va cling co thé thuc hién dé)ng thoi nhiéu tac vu dé dat duge két qua mong
mubn. Bén canh nhiing loi ich, viéc tiép can cong nghé méi 1a kho khin khong nho ddi
v6i cac cong ty Viet Nam ndi chung va doi ngii ké toan néi riéng. Tai Viét Nam, sd
lwong doanh nghiép nho va vira chiém hon 90%. Pau tu vén dé nang cap cong nghé va
dao tao doi ngii ké toan 1 van dé can can nhéc khi cac doanh nghiép van dang can ddi
gitta s6 von bo ra va hiéu qua mang lai khi quy mé chua thuc sy 16n. Ngoai ra, viéc
dau tu vao cong nghé dé tro thanh cong cu dic luc cho cong tac ké toan va diéu hanh
doanh nghiép 1 diéu khong thé thuc hién ngay dugc. Ngoai ra, cac cong ty khong thé
don gian dua vao mot doi ngii ké toan méi am hiéu cong nghé thay cho doi ngii hién
tai, ho can dugc dao tao dé nang cao hiéu biét vé cach van hanh hé théng cong nghé.

Pinh huéng van dung tri tué nhan tao vao cac tac vu kiém toan bdo cdo
tai chinh

Tai HQ1 nghi trién khai cong tdc nam 2021 do Kiém toan Nha nuéc (KTNN) td
chure, Téng KTNN da bao céo vé mét sb hoat dong cua KTNN trong nam vira qua, mot
trong cac hoat dong dang chu ¥ 1a KTNN d3 tap trung vao viéc phat trién, mo rong
viéc ung dung cong nghé thong tin, tri tué nhan tao trong hoat dong kiém toan. Pién
hinh nhu 1a nghién ctu va phat trién 18 phﬁn mém phuc vu, hd tro hoat dong kiém
toan ctia kiém toan vién nhu 1a: phan mém nhat ky dién tir online kiém soat hoat dong
clia cac kiém toan vién tir xa, phan mém tong hop két qua kiém toan, phan mém kiém
toan dau tu xay dung co ban, xay dung trung tam dir li¢u dé thuc hién thu thap thong
tin cac don vi kiém toan\. Nhu vay, co thé théy KTNN di dé cao gia tri hitu ich cua
cong nghé thong tin, Al trong viéc giam sat va kiém toan hoat dong tai chinh ctia mot
don vi.

Bén canh d6 tai nghién ctru cia KPMG (2014), Al dugc sir dung boi cac kiém
toan vién trong hoat dong kiém toan bdo céo tai chinh theo ba khia canh: ty dong sé,
phan tich du doan va phén tich nhén thue.

« Ty dong sb: cho phép khai thac thong tin hiéu qua tir hé théng cta cong ty dé
danh gi4 cac tap dir liéu 16n hon va tién hanh phan tich chi tiét hon cac bang chimg
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co ban. bi€u nay ho tro kiém toan vién kha nang danh gia rui ro ki€ém soat, xac dinh
cac giao dich duy nhat va xac dinh dir liéu chinh xac hoac cac bat thuong.

* Phan tich dy doan: St dung dir li¢u dugc thu thap trong cude kiém toan va két
hop né véi phan tich dit liéu nganh hodc thi truong giup hiéu sdu hon va chic chin hon
vé céc rui ro kinh doanh tiém 4n. Diéu nay co thé thuc hién duoc béng cong nghé robot
va may hoc.

« Phén tich nhan thtc: V& co ban, s& anh huong dén cach thong tin duogc kiém
toan thé nao, bang cach cho phép phan tich khéi lugng 16n dit liéu c6 ciu trac va dir
li¢u phi ciu trac, do do, kiém toan vién dao siu vao thong tin tai chinh dé kiém toan
chi tiét va toan dién hon.

Ngoai ra, ing dung cong nghé Al d&én quy trinh thuc hién kiém toan so véi kiém
toan truyén thong cé nhiéu diém khac biét. Dién hinh nhu 1a trong viéc 1ap ho so kiém
toan (HSKT). HSKT doéng vai trd quan trong trong viéc quan 1y va dam bao dén chat
lugng cta cude kiém toan. Kiém toan vién (KTV) can ghi chép déy du, chinh xac, lam
co s¢ cho céc phat hién, y kién va dé xuét cta ho trong HSKT.

O cac cong ty kiém toan Viét Nam hién nay, HSKT thudng duoc ghi chép thu
cong hodc 13p trén cac phan mém vin phong va luu giit chiing trén mang may tinh noi
bd cia cong ty. Tuy nhién, theo D.Zitting (2014) v&i viéc ap dung quy trinh truyén
thong vao viéc 1ap HSKT van con ton tai nhiéu nhuge diém:

« HSKT khong ghi chép day du cac ndi dung kiém toan can thiét;

« D& xay ra sai sot do cac KTV c¢6 thé tao ra nhiéu phién ban khac nhau ctia cling
mot tai liéu, din dén viéc cap nhat, chia sé cac phién ban HSKT 15i hogc khong cap nhat;

« Kho khian trong viéc kiém soat quyén tiép can dén cac HSKT;

« Khi khéi luong cong viéc tang lén, dac biét 1a véi cac cude kiém toan 16m, thi
viée lap gidy to kiém toan truyén thong nhu vay khién cho viéc ghi chép cac hd so con
khé roi rac, khé quan 1y va anh huong nhat dinh t6i chat lugng kiém toan.

Dé giai quyét nhimg han ché trén, mot trong nhitng giai phap tdi wu dbi véi cac
KTV l1a sir dung cac phan mém lap HSKT chuyén nghiép. Cac phan mén nay khong
chi hd tro viée 1ap HSKT ma con trg gitip cho viéc quan Iy cong viéc kiém toan. Cac
ph?m mém nay co thé tich hop cac budc va cac thu tuc kiém toan can thuc hién va
dugc xay dung pht hop. Ngoai ra, nhitng phan mém kiém toan nay rat uu viét, c6
nhiéu chtrc nang khac nhau nhu chirc ning danh du nhimng gidy to 1am viéc chua duoc
hoan thanh, cac gidy to chua dugc soat xét, hodc danh diu cac gidy to can cac cap phé
duyét khac nhau nhu giam déc hay truong phong kiém toan.
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Giai phap thic diy ap dung tri tué nhin tao trong kiém toan ddc lap

Thir nhdt, can c6 nhimng bién phap quyét liét dé thyc hién trong bdi canh linh
vuce ké toan, kiém toan cua Viét Nam chua theo kip dugc voi xu hudng méi, trong do
can chi trong viéc xdy dung co s& ha ting cong nghé twong Gmg. Sy phat trién cua hé
thdng két cau ha ting internet s& dit ra nhitng giéi han cho viéc tng dung cong nghé
4.0 vao trong linh vuc ké toan, kiém toan. Day 13 bai toan nan giai cua linh vuc ké
toan, kiém toan, do viéc dau tu phat trién hé théng két ciu ha tang sb khong phai 1a
viéc c6 thé tién hanh nhanh, trong khi viéc img dung cong nghé 4.0 vao linh vuc ké
toan, kiém toan s& dién ra rat nhanh chong.

Thir hai, chu trong an toan, bao mat thong tin gén vo1 an ninh mang trudc sy de
doa tin cong cua toi pham mang. Cac nguy co bi mit cip cac dit liéu thong tin ké toan,
kiém toan 14 rt hién hitu trong méi truong mang. Pay 13 mot nguy co 16n ma cac ké
toan, kiém toan cAn nhan thic dugc va chuén bi cho nhiing van dé co thé x4y ra khi
mg dung cac cong nghé méi. Do viy, can chu trong xay dung hé thong an ninh mang,
dam bao bao mat cao thong tin dir licu ké toan, kiém toan.

Thir ba, phat trién nguon nhan luc chét lugng cao, dap ing nhiing thay doi trong
linh vuc ké toan, kiém toan. Duéi su tac dong cua CMCN 4.0, cac dir ligu vé ho so,
gidy to ké toan s& dan dugc chuyén sang dang sd hoa, 1am cho céac ké toan, kiém toan
vién v6i nhitng k¥ ning thong thuong kho c¢6 thé nam bét duoc su da dang vé loai hinh
va hinh thirc giao dich s6. Cac xu hudéng méi trong linh vuc ké toan, kiém toan ciing
dit ra yéu cau phat trién méi cac nhom k¥ niang can thiét cho cac ké toan va kiém toan
vién. Bén canh nhitng kién thuc chuyén moén sau vé nghiép vu ké toan, kiém toan, cac
ké toan, kiém toan vién trong tuong lai ciing can cac ky ning va kién thuc vé luat
phap, cong nghé thong tin, truyén théng va quan 1y.

Thir twr, ting cudng, mo rong cac hoat dong hop tac quéc té. Tang cuong moi
quan hé¢, tranh thii sy giup d& cta céac t6 chirc nghé nghiép qudc té vé ké toan, kiém
todn va cac to chic phi chinh phii trong viéc nghién ctru, trao d6i kinh nghiém vé ké
toan, kiém toan va trong viéc hd trg cac du an d6i mdi mo hinh quan 1y nghé nghiép ké
toan, kiém toan, ciing nhu cac k¥ thuat chuyén mén nghiép vu gan voi tmg dung thanh
tuu CMCN 4.0 vao hoat dong.
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Thach thirc d6i véi nganh F&B
tai Viét Nam trong thoi diém suy thoai
kinh té toan cau

Nguyén Chung Hiéu - CQ58/11.04CLC
Ngd Thi Ngoc Ha - CQ59/09.02CLC

Thue trang ctiia nganh F&B tai Viét Nam hién nay

Nganh dich vu nha hang va quiy udng (viét tit 1a F&B) 1a mot nganh chuyén
cung cap cac dich vu lién quan dén am thyc, nha hang, an ubng dén cho khach hang
khi ¢6 nhu cau. Mot nam hau Covid-19, thi trudng nganh F&B dan hoi phuc véi dy
bao doanh thu vao muac 898 ty USD vao nam 2022, luc lugng lao dong cling tuong
mg tang thém 400.000 viéc 1am, nang tong s viéc lam trong nganh 1én 14,9 triéu
nguoi. Tai Viét Nam, nganh F&B ndm qua véi doanh thu linh vuc dich vu luu tra, an
ubéng nam nay udc dat 430.900 ty dong, ting 54,7% so v6i ndam 2021. Du vay, sang
nam 2023, nganh mot 1an nita d6i mat véi thir thach suy thoai kinh té toan cau. Dudi
day 1a mot s thuc trang cia nganh F&B tai Viét Nam sau dai dich:

Thir nhat, sau dai dich nganh F&B tai Viét Nam da on dinh va dang trén da phat
trién manh mé. Theo bao co cua cong ty nghién ctru thi truong BMI, Viét Nam 1a mot
trong nhiing thi truong F&B hap dan nhét trén toan cau. F&B dugc biét da dong gop
15,8% vao tong GDP (nim 2022). Tong chi tiéu cho thyc phdm va d6 udng chiém ty
trong cao nhat voi khoang 35% chi tiéu véi con s6 trung binh 1én dén 360 USD/thang,
Pay dugc danh gia 1a con sd cao so véi cac qudc gia trong khu vie ASEAN. Nganh
F&B Viét Nam s€ con tang truong hon nira trong tuong lai. Cac doanh nghiép cling cho
thiy dong thai dau tu kich ciu, song song dén dau nhimg xu huéng méi. Pon cir, “6ng
16n” trong nganh 1a Golden Gate dit muc tiéu doanh thu hop nhat 2022 ting gp doi 1én
7.002 ty dong. Loi nhudn sau thué ky vong dat 375 ty dong, trong khi nam 2021 thua 15
dén 431 ty ddng. Golden Gate ciing cong b chién lugc nang tong sd nha hang tir khoang
400 nha hang hién tai (tai cudi thang 3/2022) 1én con s6 trén 1.000 trong vai nam toi,
huéng t6i doanh thu 1 ty USD. Golden Gate 1a chu quan cac chudi Kichi Kichi, iSushi,
Gogi House, Sumo BBQ, Cowboy Jack's, Vuvuzela...

Thir hai, cic xu huwdng phdt trién cia nganh F&B sau dai dich. Cac xu hudng
nay bat ngudn tir nhitng su thay ddi cta cic doanh nghiép F&B nham thich nghi voi
tinh hinh khé khan do dai dich Covid-19 gay ra. Trong sb d6 c6 3 xu huéng rat dang
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cht y va c6 thé 1a nhimg xu hudng phat trién chinh cta nganh F&B tai Viét Nam sau
dai dich. Pau tién 14 giao hang tin noi. Co thé noi day sé& 1a mot trong nhitng xu hudng
“dan dau” nganh F&B trong thoi gian téi1 do sy tién loi ma né mang lai cho khach
hang. Tiép theo 13 thwong mai dién tir, thanh toan khong dung tién mit va phan phdi da
kénh. Khach hang d3 qua quen thudc vé6i viée dat dd an qua nhitng Gmg dung giao dd
an phé bién nhu Grab Food, Baemin, ShopeeFood,... boi sy tién 191 trong giao dich va
nhimg wu d3i hap dan ma hinh thirc ndy mang lai.

Thi ba, chi phi dau vdo tang cao do sw dirt gdy ciia chudi cung ng. Theo nhiéu
nghién ciru, b phan logistics va phan phéi chiém hon 90% tic dong dén nganh F&B.
Va khi mot sb vung kinh té trong diém cua nudc ta bude phai thyc hién gian cach xa
hoi da kéo theo sy dirt giy ngudn lao dong, nguyén vat liéu va ca chudi cung tng
khién cho nganh F&B gip nhiéu khé khin. Viéc mo cira tré lai khong dong déu giira
cac nude sau dich, thém vao dé 13 cudc xung dot giita Nga va Ukraine da khién cho
chudi cung tng toan cau bi dut giy, gy un & hang hoa tai cac cang bién 16n trén thé
gi6i. Piéu nay khién cho cic doanh nghiép F&B dbi mit v6i nhitng khé khan vé ngudn
cung nguyén li€u va chi phi tang cao

Thiwr tw, viéc cac doanh nghiép F&B da tro nén nhay bén va linh hoat trong
phirong phdp kinh doanh nham thich nghi véi cdc khé khan ciia thi trwong va théi
quen tiéu ding ciia khach hang. Mit bang kinh doanh va nhitng san phdm “mang di” 1a
hai trong s6 nhitng su thay dbi 16n trong phuong phap kinh doanh cua céc doanh
nghiép F&B. Sau thoi gian dich bénh dién ra, cac doanh nghiép F&B c6 xu huéng
giam sb luong cira hang, thué mit bang trong ngd dé cat giam chi phi. Pong thoi, cung
cap thém cac san pham va dich vu theo huéng “mang di”, nham mang dén sy tién loi
t6i da cho khach hang nhung van tdi uu duoc tinh hinh tai chinh ciia doanh nghiép.

* Théch thive déi véi nganh F&B tai Viét Nam hién nay

Thir nhdt, gia hang héa dau vao duy tri & mikc cao va dp liee bién loi nhudn ciia
cdc cong ty F&B, it nhdt dén hét quy I nam 2023. Trude thyc trang chudi cung ung bi
dut gdy sau dai dich cong véi tinh hinh lam phéat dang dién ra tai hau hét cac qudc gia
trén toan thé giéi khién cho nganh F&B tai Viét Nam gip kho trong viéc dam bao vé
gia thanh va tim duoc ngudn cung nguyén lidu ddu vao. Diéu nay di 1am ting thém chi
phi ciia doanh nghiép, tao ap luc 1én mirc bién lgi nhuan ma cac cong ty F&B can phai
tao ra dé co thé duy tri dugc hoat dong cta doanh nghiép minh. Tinh trang nay s& kéo
dai it nhat dén hét quy I nam 2022 va con c6 thé kéo dai dén tan cudi nim nay néu
nhu tinh hinh lam phét va sy gian doan chudi cung uing khong duoc cai thién trong
thoi gian téi.
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Thir hai, bdi todn tuyén dung nhdn lec. Trong tinh hinh suy thoai kinh té toan
cau nhu hién nay, cac doanh nghiép F&B van phai chiu chi phi dé duy tri ctra hang, chi
phi mat béng, chi phi nguyén vat liéu, may moc, thiét bi, chi phi nhan su,....déu dan
mdi ngdy. Mot trong nhitng diéu doanh nghiép lo ngai nhat 13 vé van dé nhén sy,
chiém t6i 99,1% doanh nghiép dugc khao sat. Chat lugng nhan sy ciia nganh F&B tai
Viét Nam khong dam bao, thiéu chuyén nghiép, chi phi luvong ting cao, diéu nay khién
khong it nha hang, quan ca phé, tra sita,... danh phai cit giam nhan sy, cit giam gid
lam, dé ganh vac va khic phuc phan nao khé khin vé mit tai chinh. Chwa ké, phia
doanh nghiép sir dung lao dong ciing hiém khi dong bao hiém xa hoi, trién khai chinh
sach luong thang 13 va cac phuc loi khac. Diéu nay dan dén stc hdp din cong viéc
nganh nay ngay cang suy giam trong vai nam trd lai day.

Thir ba, doi véi nganh F&B tai Viét Nam luon can mot luong von I6m d@é bat dau
va duy tri viéc kinh doanh. Béi nganh F&B 1a nganh c¢6 su canh tranh vo cung khéc
liét va dé duy tri sy phat trién cac thuong hiéu trong nganh ludn phai chay dua khong
ngimg vé chat lwong va hinh anh, tao ra nhitng san phdm phu hop v6i xu hudng tiéu
ding va hau bao cta khach hang, nang cao chat lugng dich vy. Thoi diém kinh té suy
thoai toan cau khién viéc tiép can voi ngudn von cua cac doanh nghiép gip rat nhiéu
kho khan. Chinh diéu nay khién nganh F&B Viét Nam kho c6 thé phat trién hét tiém
nang ma thi trudng nay mang lai.

* Co hgi déi véi nganh F&B tai Vigt Nam hién nay

Thik nhat thi trieong nganh F&B tai Viét Nam vé cung 1om va tiém ndng, sirc mua
clia nguwoi tiéu ding ngay cang ting. Theo bao cdo sb liéu cong ty nghién ctru thi
truong BMI, Viét Nam 12 mot trong nhitng qudc gia c6 thi truong F&B hap dan nhat
trén toan cau. Nganh F&B da dong gép 15,8% vao GDP qudc gia. Chi tiéu cho thuc
pham va dd udng chiém ty trong khoang 35% tong chi tiéu hang thang cua ngudi tiéu
dung. Hoat dong kinh doanh am thuc dién ra rét soi dong vo1 muc chi ti€u trung binh
ctia nguoi dan cho nganh dich vu an udng 1a 361 USD/thang, cao hon cac qubc gia nhu
Indonesia, Thai Lan, Philippines, Malaysia. Vi¢t Nam dugc du doadn s€ nam trong top
3 qudc gia chau A vé phat trién nganh F&B nho nhu cau hudng thu, trai nghiém cua
nguoi tiéu dung ngady cang cao cling nhu su gia tang ctua cac ho gia dinh trung luu.

Thir hai la vmg dung thwong mai dién tir, céng nghé sé va phdn phéi da kénh
khién cho nganh F&B thudn loi hon trong khdu budn ban va phdt trién trong khiu
thanh todn tién lgi hon. Covid-19 di budc gan 70% doanh nghiép F&B tai Viét Nam
phai tap trung vao chuyén doi sb dé ton tai va phat trién. Hon nita, tng dung céng nghé
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ciing hd tro cac doanh nghiép F&B trong viéc xay dung thuong hiéu truc tiép. Cac
cong ty thuc phdm, d6 udng ciing ddy manh hoat dong dau tu ddi méi hé thong phan
phdi, diéu chinh ty trong giita kénh thuong mai truyén thong va kénh hién dai. Ho phat
trién cac ung dung dé nang cao trai nghiém cua khach hang khi mua sim va d6i méi
thiét ké bao bi, xay dung thuong hiéu sinh thai va phat trién dong san pham. Day 1a ly
do tai sao nguoi tidu dung hién dang mong doi trai nghiém k¥ thuét s6 lién mach va da
kénh hon trong tuong tac cia ho v6i cac doanh nghiép, bao gébm ca nhiing doanh
nghi¢p trong linh vuc F&B.

Thir ba la viéc Nha nwée dwa ra cac chinh sdach kich cau du lich, thu hit du
khach. Trai qua khoang thoi gian dai lao dao vi dai dich, nhidu doanh nghiép nganh
F&B sau thoi gian kho khan dimg trudce co hoi phat trién 16n. Viéc Nha nuéce dua ra
cac chinh sach kich cau du lich, thu hut du khach gitup cho nganh F&B c6 lwong khach
méi vo cung doi dao, bung nd, c6 xu hudng phét trién 16n. Khong chi luong khach
nudc ngoai dén du lich, hién nay khach du lich trong nuéc ciing ting dot bién, viéc
nam bat duge dugce ngudén khach hang nay sé tao cho nganh F&B tuong lai phat trién
htra hen.

Thie tw la Xu huwong tiéu dung “Nhanh - Gon - Tién Loi”. Vi Viét Nam c6 lugng
dan s6 tré kha 16n, mot phan do 16i song ciing nhu tinh chat vé cong viée cia ho, vay
nén viéc lya chon an udng bén ngoai va dich vu giao do an tan noi kha dugc wa
chudng. Pay duoc coi nhu mot co hoi kha 16n cho nhitng doanh nghiép F&B c6 thé
thu hat khach hang nham gia ting doanh s6. Viéc thay d6i mé hinh va hinh thire kinh
doanh theo xu huéng tiéu ding “Nhanh - Gon - Tién lgi” c¢6 thé giup cic Doanh
nghiép F&B don gian héa va mé hinh hoa cach thirc phuc vy, cé thé mé theo mo hinh
chudi dé m¢ rong pham vi ciia thuong hiéu. Do vay xu hudng tiéu ding méi sé& 1 co
hoi phat trién 16n clia nganh F&B.

Tai liéu tham khao:

An Linh. (2022, 01 06). Nam 2021, hon 2,2 triéu nguoi "bé phé vé qué” do dich Covid-19. Retrieved from
https://dantri.com.vn/an-sinh/nam-2021-hon-22-trieu-nguoi-bo-pho-ve-que-do-dich-covid19-
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Bang Hao. (2021, 09 21). Covid-19 tao ra nhitng xu huong F&B ndao? Retrieved from
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Minh Hoang. (2022, 04 28). Phuwong an giam ap luc tai chinh cho doanh nghiép F&B. Retrieved from
https://thitruongtaichinhtiente.vn/phuong-an-giam-ap-luc-tai-chinh-cho-doanh-nghiep-f-b-40422.html
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Viin héa doanh nghiép va nhéan to
cau thanh trong thoi dai cong nghé so6

Pinh Anh Quan - CQ60/10.21

kho luong. Pic biét, sy bung nd, lay lan nhanh chéng cua dai dich Covid-19 da

tac dong, anh huong nghiém trong dén tinh hinh phat trién kinh t& - x3 hoi cua

cac quoc gla trén thé gidi, trong d6 co Viét Nam. Tuy nhién, cting trong bbi canh
dich bénh dién bién phuc tap, nhiéu doanh nghiép da khong nging doi mm sang tao, co
nhiéu cach 1am hay, hiéu qua, vira dam béo san xuat kinh doanh. Ly gidi vé nguyén nhan
tao nén stc manh cta doanh nghiép, nhét 14 trong bdi canh dich bénh day khé khan, thi
thach nhung van try viing va phat trién on dinh, nhiéu chuyén gia, nha nghién ciru cho
rang d6 1a doanh nghiép di xdy dung, kién tao duoc nhimng gi4 tri van hoa mang tinh
truyén théng, ving bén, dugc cac thé hé lanh dao doanh nghi¢p va toan thé céan b9, cong
nhan vién, ngudi lao dong kién tri, quyét tim thuc hién, theo dudi. Nhing gia trj vin hoa
t6t dep ctia doanh nghiép thé hién qua muc tiéu, triét 1y kinh doanh; ¢ chét lugng, thuong
hi€u san phém; 0 nhitng cam két, trach nhiém cua doanh nghi€p véi khat vong, mong
mudn mang téi nhitng diéu tt dep cho cong déng, xa hoi; ¢ nhiing hoat dong thién
nguyén, gin gitt va bdo v¢ mai truong... Nhitng gid tri, hanh dong dep, mang tinh nhan van,
vi cong dong ciia doanh nghiép da truyén di nhing thong diép, nhiing cam himg tich cuc,
nhan duogc sy quan tdm, chia sé ciia cong nhan, nguoi lao dong va su ung hg, tin tudng cta
nguoi tieu dung.

T rong nhitng nim qua, tinh hinh thé gidi, khu vyc c6 nhitng dién bién phic tap,

Vin hoa doanh nghiép ngay nay dang dan dong vai tro then chét trong canh tranh boi
1&, khac v6i cong nghé ky thuat, van hoa doanh nghiép rat kho “sao chép” duoc toan bg, n6 sé
tao nén nhiing nét riéng, sirc hap dan cho doanh nghiép. Khong chi vay, néu doanh nghiép
xay dung va duy tri mgt van hoa tich cuc thi s€ tao ra mdi truong 1am viée gitp cho nhan vién
phat huy t6i da céc ning luc ¢4 nhan, dwoc kich thich, dong vién nhiéu nhét tai noi lam viéc
va trung thanh, tan tam. Theo Chow-et-al (2001), van hoa doanh nghiép c6 anh huong dén
cac két qua mong doi duoc xem xét trén khia canh t6 chtrc va ca nhan nhu sy cam két, 10ng
trung thanh, 1y do rdi bo t6 chitc va sy thoa man cong viée.

Chinh vi vdy, van hoa doanh nghiép (VHDN) la bao gdm tit ca nhiing thai do,
niém tin, gié tri van hod dugc xay dung trong qua trinh phat trién va ton tai ciia doanh nghiép.
Van hoa doanh nghi¢p cling chinh la tai san v6 hinh ctia doanh nghiép.

Lgi ich van hoa doanh nghiép mang lai
- Tang cuong sy gan bo nguoi lao dong.

- Tao su phat trién bén vimg,
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- Gitp phan biét ban sic cta timg doanh nghiép.
- Vin hoa doanh nghiép co thé chiém 20-30% hiéu qua hoat dong ctia doanh nghiép.
Tam quan trong vin hoéa doanh nghiép

Vin héa doanh nghiép tao dong lyc 1am viéc gitip nhan vién thdy rd muc tiéu, dinh
huéng va ban chit céng viéc minh lam. Vin hoa doanh nghiép con tao ra cac mbi quan hé tot
dep gilra cac nhan vién va mot moi truong 1am viéc thoai mai, lanh manh. Van hoa doanh
nghiép phu hop gitip nhan vién ¢6 cam giac minh lam cong viéc cod y nghia hanh dién vi 1a
mot thanh vién cua doanh nghiép. Van hoa doanh nghlep gitp diéu phdi va kiém soat hanh vi
cac nhan ban cac cau chuyén, truyén thuyét; cac chudn muyc, thi tuc, quy trinh, quy tic...

Dung quy ché dé tao van hoa, dung van hoa dé thyc thi quy ché, quan Iy cong ty bang
quy ché din dén moi nguoi phai tuan theo nhur thé, mang tinh bt budc, quan Iy cong ty bang
van hoa s€ tao cho nguoi lao dong niém tin va ty nguyén tuan thi. N6 giéng nhu quyén luc
cung va quyen luc mém. Mot khi cong ty c6 mdt van hoa manh, phu hop véi muc tiéu va
chién luge dai han ma doanh nghiép da dé ra thi tao ra niém tu hao cta nhan vién vé doanh
nghiép, tir 46 moi ngudi ludn séng, phan dau hét minh vi muc tiéu chung ctia doanh nghiép
mdt cach ty nguyén, gitp cho lanh dao dé dang hon trong cong viéc quan 1y cong ty, giip
nhén vién thodi mai va chu dong hon trong viéc dinh hudng cach nghi va cach lam ctia minh.

Chinh vi vay, c6 thé n6i ring van hoa nhu mot chat keo két dinh cac thanh vién trong
to chire, dé gitip viée quan Iy t6 chirc bang cach dua ra nhitng chuan myc dé hudng céc thanh
vién nén néi gi va lam gi, vin hod tao ra nhu mot co ché khing dinh muc tiéu cta to chic,
huéng dan va uon nan nhimg hanh vi img xir ciia cac thanh vién trong to chirc.

Vin hoa doanh nghiép tao ra loi thé canh tranh 1a gia tri vo hinh gitip khach hang déi
thc phan biét cic cong ty v6i nhau, tong hop cac yéu t6 gan két, diéu phdi, kiém soat, tao
dong lyc... Lam tang hi€u qua hoat dong va tao sy khac biét trén thi truong. Hi¢u qua va sy
khac biét s& gitip doanh nghiép canh tranh t6t trén thi truong.

Cac nhén t6 cau thanh vin héa doanh nghiép trong thoi dai cong nghé sb

Vian hoa doanh nghiép trong thoi dai cong nghé sb dang trd thanh mot yéu to quan
trong glup doanh nghi¢p thanh cong va canh tranh trong moéi truong kinh doanh hi¢n dai. Co
mot s dic diém chung ciia van hoa doanh nghiép trong thoi dai cong nghé sé nhur sau:

Doi méi va sing tao: Doanh nghiép can khuyen khich tinh than d6i méi va sang tao
trong moi hoat dong kinh doanh. Piéu nay bao gdom kha ning chii dong thich nghi véi cac
cong nghé méi, tim kiém co hoi méi, dua ra y tudéng mai va thir nghiém cac giai phap ky
thuat sb dé cai thién hiéu qua cong viéc.

Tw duy s6: Vin hoa doanh nghiép can khuyén khich tu duy s6, dit cong nghé thong tin
vao trung tam cac hoat dong kinh doanh. Cac nhén vién cén duogc dao tao va trang bi cac ky
ning s6 hoa dé co thé hiéu va sir dung hiéu qua cong nghé s, tir viée thu thap va phan tich dir
liéu dén viéc sir dung cac cong cu k¥ thuat sb trong cong viéc hang ngay.
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Khéng gian lam viéc linh hogt: Vin héa doanh nghiép trong thoi dai cong nghé sd
thuong khuyén khich kh6ng gian lam vi¢c linh hoat, cho phép nhan vién c6 thé lam viéc tir
Xa, su dung cong nghé dé giao tiép va 1am viéc hidu qua. Diéu ndy ddong nghia véi viée cong
ngh¢ s6 duogc tich hop vao quy trinh lam viéc hang ngay, tir viéc chia s¢ tai liéu truc tuyén
dén viée str dung céc cong cu hop tac truc tuyén dé thuc day sy dong doi va doi méi.

Tap trung vao khdch hang: Khach hang luén dong vai tro trung tadm trong van hoa
doanh nghiép trong thoi dai cong nghé sd. Doanh nghiép can sir dung cong nghé sé dé ting
cudng tuong tac véi khach hang, dap Gmg nhu cau cua ho va cai thién trai nghiém khach
hang. Cong ngh¢ $6 ¢6 thé duoc st dung trong viéc tiép can, tuong tac, hd tro va giao dich
voi khach hang thong qua cac kénh truc myén nhu website, ung dung di dong, mang xa hoi,
email hay chatbot. Pdng thoi, cong nghé sb ciing cho phép doanh nghiép thu thap va phin
tich dir liéu khach hang dé hiéu rd hon vé hanh vi, nhu cau va mong dgi cua khach hang, tir
d6 dua ra cac giai phap kinh doanh dap tng t6t nhat.

Thiic ddy tinh than hop tic va déi méi: Vin hoa doanh nghiép trong thoi dai cong
nghé s6 can khuyén khich tinh than hop tac va d6i méi trong t6 chirc. Cong nghé sé thuong
d0i hoi sy hop téc giita cac bo phan va nhan vién trong doanh nghiép dé dat dugc nhimg két
qua tot nhat. Pong thoi, van hoa doanh nghiép can khuyén khich tinh than d6i méi, kha ning
thich nghi va hoc tap lién tuc trong bbi canh cong nghé s6 lién tuc thay doi va phat trién.

Gid trj va dgo dirc kinh doanh: Vian hoa doanh nghiép trong thoi dai cong nghé s can
ton trong gia tri va dao dirc kinh doanh. Céng nghé sé dugc sir dung dé mang lai gia tri cho
khach hang va cong dong, dong thoi dam bao hoat dong kinh doanh ding dao dirc, tuan thii
quy dinh phap luat va ddm bao an toan thong tin cho khach hang.

Tinh linh hogt va thich nghi: Vin hoa doanh nghiép trong thoi dai cong nghé sb can c6
tinh linh hoat va kha nang thich nghi nhanh chong véi sy thay doi ctia cong nghé va thi trudng,
Diéu nay doi hoi doanh nghiép phai luén sin sang thay doi, nang cip cong nghé, céi tién quy
trinh kinh doanh dé dap tmg véi su bién ddi cua thi truong va cac yéu cau ctia khach hang.

Tém lai, van héa doanh nghiép trong thoi dai cong nghé s6 1a mot sy két hop giira tinh
d6i méi, tu duy s, khach hang tép trung, hop tac, gié tri va dao dic kinh doanh, linh hoat va
thich nghi. Dy la nhimg nhan t6 cau thanh quan trong ctia van hoa doanh nghiép trong thoi dai
cong nghé s6. Cong nghé s dang thay dm cach thirc hoat dong ciia doanh nghiép va yéu cau sy
thich ung va d01 méi dé ton tai va phét trién trong moi truong kinh doanh ngay cang canh tranh
Cong nghé s ciing dem lai nhiéu co hoi va tiém ning phat trién, dic biét trong viée tao 1ap moi
quan h¢ voi khach hang, nang cao hi¢u qua hoat dong va tao ra gia tri canh tranh.

Tai liéu tham khao:

D6 Thuy Lan Hirong (2018) “Anh hwdng ciia vin hoa cong ty dén s cam két gin bé véi 16 chire ciia nhan vién
lam viéc trong cdc doanh nghiép ciia thanh phé Hé Chi Minh”.

Duong Quéc Thing (2019)” Xdy dung van héa doanh nghiép voi triét Iy phwong déng” TP. Thai Nguyén: NXB
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https://luatvietnam.vn/doanh-nghiep/van-hoa-doanh-nghiep-561-29250-article.html
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Giai phap nang cao kiém soat phwong tién
van chuyén hang hoa qua tai, qua kho
Pinh Phan Thu Hiing - CQ57/02.01

ién nay, tinh trang phuong tién van chuyén hang hoa qua tai, qua kho 1a mot

van dé pho bién & Viét Nam. Viéc nay khong chi gay ra nhiing van d& vé an

toan giao thong, mdi truong va ha ting giao thong, ma con gay ra nhiéu kho
khan cho ca ngudi lai xe va cic co quan chirc niang trong viée kiém soat va quan 1y.

Phuong tién van chuyén hang hoa qua tai, qua khd 1a nhitng phuong tién van
chuyén hang héa ma trong lwong hoic kich thuéc vuot qua gidi han quy dinh tai cac
quy chuan k§ thuat, phap luat vé giao thong duong bd. Trong lugng va kich thudc qua
tai dbi voi phuong tién van chuyén hang hoa c6 thé khac nhau tity theo timg qudc gia,
khu vuc hodc loai phuong tién. Tuy nhién, ddi voi Viét Nam, theo quy dinh tai van ban
s 30/VBHN-BGTVT, phuong tién van chuyén hang hoa duoc coi 1 qua tai néu trong
luong toan bo ciia phuong tién, hang hoa va sd ngudi trén xe vuot qua trong luong toi
da dugc quy dinh. DPdi véi phuong tién véan chuyén hang héa qua khd, kich thudc cua
phuong tién hodc hang héa vuot qua kich thude tdi da duoc quy dinh theo quy chudn
k¥ thuat va phap luat lién quan.

Tinh trang phwrong tién vin chuyén hang héa qua tai, qua kho dién ra phirc tap

Viéc sir dung phuong tién van chuyén hang hoa qua tai, qua kho s& giy ra nhiéu
nguy hiém cho an toan giao thong, anh hudng dén co s¢ ha ting giao thong va moi
truong. Do d6, viée kiém soat va xir Iy cac truong hop vi pham lién quan dén phuong
tién van chuyén hang héa qua tai, qua kho 1a rat quan trong. Theo Bao cao Tinh trang
va Giai phap kiém soat tai trong xe tai tai Viét Nam do Bo Giao thong van tai cong bd
vao nam 2020, s lugng vi pham lién quan dén xe qua tai va quéa kho tai Viét Nam van
con kha cao. Cu thé:

e Nim 2019: Tong s6 vu vi pham lién quan dén tai trong xe tai 1a 361.348 vy, trong
d6 ¢6 13.965 vu vi pham vé qua tai xe tai va 46.802 vu vi pham vé qué kho xe tai.

 Nim 2020: Tong s6 vu vi pham lién quan dén tai trong xe tai 1a 348.861 vu, trong
d6 c6 14.203 vu vi pham vé qua tai xe tai va 47.641 vu vi pham vé qué kho xe tai.

¢ Dic biét, trong dot ra quan cao diém kiém tra, xur 1y c4c hanh vi vi pham trat tu
an toan giao thong cua Cuc Canh sat giao thong tir ngay 20/6-20/7/2022, luc lugng
canh sat giao thong da xtr 1y 13.210 truong hop; phat tién 64 ty 379 triéu dong.
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Trong d6 c6 7.107 trudng hop chd hang qua trong tai (chiém 65,5%); 1.856 phuong
tién qua kho gidi han (chiém 17,1%); 1.883 trudng hop tu ¥ cai tao phuong tién (chiém
14,4%); tam gitt hon 350 phuong tién, tudc gan 5.400 gidy phép l4i xe.

Diéu nay cho théy tinh trang qua tai, qua kho ctia xe tai tai Viét Nam van dang dién
ra phuc tap va c6 chiéu hudng ngay cang gia tang. Tai nhleu dia phuong hién nay, viéc
kiém soét phuong tién van chuyen hang hoa qua tai, qua khd vén con chua du:oc thuc hién
ddy da va hiéu qua. Mot sd nguyén nhén chinh din dén tinh trang nay bao gdm: Thiéu
nhan luc va thiéu kinh phi dé kiém soédt va xtr 1y cac truong hop vi pham lién quan dén
phuong tién van chuyén hang hoa qué tai, qua kho; Thiéu sy hop tac va tuong téc giita cac
co quan chirc ning, doanh nghiép van tai va ngudi 1ai xe; Thong tin vé quy dinh va tiéu
chuén kiém soat phuong tién van chuyén hang hoa qua tai, qua kh6 khong duge cong khai
va phé bién diy di; Nhiéu doanh nghiép vén tai khong tudn thu quy dinh va tiéu chudn
kiém soét va thuong chon cach vi pham dé ti da hoa loi nhuan.

Nhirng nguy co tiém 4n phia sau nhirng chuyén hang qua khd, qua tai

Kiém soat phuong tién van chuyén hang hoa qué tai, qua kho 1a rat quan trong vi
tinh trang nay c6 thé gay ra nhiéu van d¢ lién quan dén an toan giao thong, moi truong
va ha tang giao thong, bao gom:

An toan giao thdng: Phuong tién qué tai, qua kho c6 thé 1am ting nguy co tai nan
giao thong do hé théng phanh khong du manh dé ding xe trong thoi gian ngin, hodc
khong c6 du kha niang kiém soat hudng di va tbc d6. Ngoai ra, phuong tién qua tai, qua
kho c6 thé giy ra tinh trang 1an chiém dudng, giy can trd cho cic phuong tién khac
trén duong, dic biét 1a trong cac tuyén duong hep va dong dic.

MGbi truong: Viée sir dung phuong tién qua tai, qua kho co thé gay ra tiéng on, 6
nhiém khong khi, gdy t6n thuong dén dat dai, cac cong trinh xay dung va canh quan tu
nhién. Viéc kiém soat phuong tién van chuyén hang héa qué tai, qua kho giup giam
thiéu tac dong dén moi truong, bao vé sirc khoe cong dong.

Ha tang giao théng: Phuong tién qua tai, qua kho co thé gay ra hu hong duong
bd, cau duong, gy anh hudng dén sy an toan cia tuyén duong. Viéc kiém soat phuong
tién van chuyén hang hoa qua tai, qua kho gitip duy tri va bao vé ha ting giao thong, tir
d6 gitip cai thién chét luong cudc sdng ciia ngudi dan.

Vi vy, viéc kiém soat phurong tién van chuyén hang hoa qua tai, qua kho 1a can
thiét dé dam bao an toan giao thong, bao vé moi truong va duy tri ha tang giao thong.

D¢ xuit giai phap kiém soat phuwong tién van chuyén hang héa qua tai, qua kho

Viéc kiém soat phuong tién van chuyén hang hoa qué tai, qua khé 13 mot van dé
quan trong dé dam bao an toan giao thong, giam thiu tai nan va han ché tic dong dén
ha tang giao thong. Dudi day 1a mot s6 dé xuat gidi phap dé kiém soét tinh trang nay:
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Mt la, thuc hién kiém tra chit ché trén cac tuyén dudng. Cac co quan chirc ning
can tang cuong kiém tra trén cac tuyen duong, dic biét 1a cac tuyén dudng c6 nguy co
cao vé an toan giao thong va ha ting yéu. Kiém tra nén duogc thuc hién bang cach sir
dung céac tram cin, may moc kiém tra tai trong va cac bién phap kiém tra khac dé phat
hién ra cac phwong tién qué tai, qua khd.

Hai 1, ap dung cac bién phap trimg phat. Viéc ap dung cac bién phap trirng phat
manh mé& nhu xu phat, tich thu phuong tién, cAm hoat dong vaéi thoi gian nhét dinh s&
1am ting tinh ran de va dang so dbi véi cac chi xe van tai vi pham quy dinh vé tai trong.

Ba 13, ting cudng giam sat bang cong nghé. St dung cac cong nghé hién dai nhu
camera giam sat, hé théng dinh vi GPS, cac thiét bi cam bién tai trong va két ndi ToT
dé giam sat chinh xac viéc van chuyén hang hoa cta cic phuong tién. T d6, nguoi
quan 1y van hanh c6 thé nim duoc thong tin vé tinh trang tai trong va tién hanh xir ly
kip thoi cac truong hop vi pham.

Bén la, tang cudng quan 1y va giam sat chat ché cac don vi van chuyén. Cac don
vi van chuyén hang héa can phai tuan thu cac quy dinh vé tai trong va quy dinh vé an
toan giao thong. Cac co quan chirc ning can ting cuong gidm sat va quan 1y chat ché
cac don vi van chuyén, dam bao rang cic don vi ndy tudn thi dung quy dinh va dam
bao an toan giao thong.

Ndm la, tang cuong quan 1y va giam sat chat ché cac don vi van chuyén. Céc
don vi van chuyén hang héa can phai tuan thii cac quy dinh vé tai trong va quy dinh vé
an toan giao thong. Cac co quan chirc ning can ting cudng giam sat va quan 1y chit
ché cac don vi van chuyén, dam bao rang cac don vi nay tuin tha dang quy dinh va
dam bdo an toan giao thong.

Sau 13, tang cuong gido duc va tu van. Cac co quan chirc ning can ting cudng
gido duc va tur van cho cac chii xe vé tim quan trong clia viéc tuan thi quy dinh vé tai
trong, quy dinh cta phap luat giao thong dé nang cao ¥ thirc tuan thii ctia ngudi tham
gia giao théng.

Tom lai, viéc kiém soat phuong tién van chuyén hang hoéa qué tai, qua kho 1a
mot van dé rat quan trong dé dam bao an toan giao thong va ha tang giao thong. Cac
giai phap dé kiém soat tinh trang nay 1a két hop cia nhiéu yéu té khac nhau, bao gom
kiém tra, trung phat, gidm sat, gido duc, quan ly don vi van chuyén, dau tu co sé ha
tang va st dung phuong tién van chuyén hiéu qua.

Tai liéu tham khao:
Gia Chinh (2022), “Hon 7.100 xe qud tdi bi phat trong mét thang”, Bdo dién tir Tin nhanh Viét Nam
Bé Giao théng vén tdi (2020), “Bdo cdo Tinh trang va Gidi phdp kiém sodt tdi trong xe tdi tai Viét Nam”.

NGHIEN CUU KHOA HOC
SINH VIEN



TAI CHINH DOANH NEHIED Tap 04/2023

Chién dich marketing ciia TikTok

Pham Huyén Trang - CQ57/08.01

ikTok 13 mot ing dung cuc ki phd bién hién nay trén thi trudong, nhat 1a d6i
tuong thudc thé hé tré trung ning dong. Voi luong phu séng tir nhitng ngudi
ctia cong ching, cic KOLs hang dau, dén nhimg ban ndi tiéng trong gidi tré
thi Tik Tok rat thanh cong vdi chién luge ciia minh. Tai Viét Nam, véi strc
noéng cia tmg dung nay thi Tik Tok dugc wa chudng nhat khi ding dau luot tai tai ca
Apple Store va Google Play... Thanh cong cua Tik Tok khéng phai 1a may mén va vo
6, hing da co chién lugc Marketing cu thé va hiéu qua. TikTok 1a nén tang video 4m
nhac va mang xi hoi cia Trung Qudc duoc ra mit vao nam 2017, danh cho céc thi
truong bén ngoai Trung Qudc boéi Truong Nhat Minh, ngudi sang lap ctua ByteDance.
N6 dugc su dung dé tao céac video ca nhac ngén, hat nhép, khiéu vii, hai kich va tai
nang tir 3 gidy dén 15 gidy va cac video lap lai ngin tir 3 dén 60 gidy. ByteDance lan
dau tién ra mat Douyin cho thi trudng Trung Qudc vao thang 9 nim 2016. Sau do,
TikTok da duoc ra mat vao nam 2017 cho iOS va Android & hau hét cac thi truong bén
ngoai Trung Qudc dai luc; tuy nhién, nd chi ¢6 sin trén toan thé gidi, bao gdm ca Hoa
Ky, sau khi hop nhit voi Musical.ly vao ngay 2 thang 8 nam 2018. Tinh dén nim
2018, TikTok da c6 mat & hon 150 thi trudng va bang 75 ngon ngir. TikTok di dugc
tai xuéng hon 104 triéu 1an trén App Store ctia Apple trong nira dau nam 2018, theo dit
liéu do Sensor Tower. Sau khi hogp nhit voi musical.ly vao thang 8, luot tai xudng da
tang 1én va TikTok tr¢ thanh tmg dung dugc tai xudng nhidu nhat & My vao thang 10
nam 2018, diéu ma musical.ly d ting lam trudc d6. Vao thang 2 nim 2019, TikTok,
cung v6i Douyin, da dat 1 ty luot tai xudng trén toan cau, khong bao gdm luot cai dit
Android & Trung Qudc. Vao nim 2019, cac phuong tién truyén thong di trich dan
TikTok 14 tmg dung di dong duogc tai xudng nhiéu thir 7 trong thap ky, tir nim 2010
dén nam 2019. N6 ciing 1 tng dung duogc tai xudng nhiéu nhat trén App Store cua
Apple trong nam 2018 va 2019, vugt qua Facebook, YouTube va Instagram.
Cic chién hroc Marketing cua TikTok
TikTok thiu hiéu tam Iy, sé thich ciia gidi tré
Chung ta c6 thé dé dang nhén thay rang TikTok c6 rat nhiéu tinh ning dé nam bat
nhan thuc cua gidi tré. Pac bi¢t 1a xu hudng chi muén luét, mudn xem nhung khong
muén doc. Do dé, cac ciu chuyén trén Tiktok déu duge lam béng video va am thanh.
Ngudi ding ciing c6 thé thoa sirc sang tao bang cach st dung cc hiéu tmg va nén am
nhac hdn hop. Véi uu diém nay, TikTok da chita khoi can bénh trén ciia gidi tré.
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Video trén TikTok c6 xu huéng ngan nén ngudi xem nhin thay ngay nhimng diém
tha vi, hdp din ma khong can phai cho doi lau. Trao luu Gen Z ndi riéng trong gioi tré
hién dang rat thinh hanh. Gen Z 1 nhiing ngudi yéu thich su sang tao va mudn thé hién

2’1 tinh riéng cua minh trén mang xa hoi. P6 cling 1a vi TikTok da dap ung dugc nhu
cau nay cua Gen Z nén tng dung nay nhanh chong thu hat Su quan tam cua dong dao
Gen Z, giup TikTok nhanh chéng trg thanh ing dung cuc ky nbi tiéng trén thi trudng.

Da két néi nguwoi ditng

Ngudi dung TikTok c6 thé xem duoc rit nhiéu video tir nhiéu noi khac nhau,
nhiéu ngudi khac nhau du giita ban khong theo dbi hay két ban v6i ho. Nhimg noi
dung hay, sang tao déu s& duoc hién thi trén tuong, tham chi 1a ¢ nhitng qudc gia khac
nhau. Khong gidng Facebook hay Instagram, noi ma chung ta chi duoc xem noi dung
tir ban be. Piéu nay tao nén sy khac biét cho TikTok, khién ngudi ding cam thay dé
dang tiép can va kham pha ndi dung sang tao quanh minh. Pong thoi, day ciing 1 dong
luc khién cho nhitng ngudi sang tao ndi dung thu vé nhiéu luot thich, chia sé va binh
luan tir nhiéu ngudi dung trén toan thé gidi.

L'/’ng dung nén tang cong nghé thong minh

Chién luoc Marketing ctia TikTok thanh cong mot phan do viéc ca nhan hoa
ngudi dung. TikTok s¢ hitu cho minh mot nén tang cong nghé rat thong minh bang
viéc sir dung machine learning va nhitng thuat toan, tri thong minh nhén tao Al dé xéc
dinh duoc nhu cau, théi quen khi xem video.

TikTok danh gia nhitng hanh vi xem trong qua khir, dé xuat nhiing video xut
hién tiép theo giup ting ti 1& giit chan khach hang va thich thi véi nhiing noi dung,
video ma hang mang dén. Sy c4 nhan hoa ngudi cung ciia TikTok con thé hién & viéc
hang da t6i wu hién thi, chon nhiing tinh ning, nhac, hiéu tng pht hop véi ting khu
vuc khac nhau trén thé glm Tai chau A, dic biét 1a Viét Nam hing luén tim nhung
“trend” phul hop véi thi hiéu ctia gidi tré, nhing trao luu hot ctia nhitng ngudi ndi tleng
hay nhiing trao Iuu hot dugc gidi tra Viét quan tim ciing dugc cdp nhat véi toc do
nhanh chong mat.

St dung nguwoi noi tiéng trong cdc chién dich quing bd

Chién lugc Marketing clia TikTok nhan dugc sy yéu thich l6n tr phia nguoi
dung nho viéc su dung ngudi noi tiéng trong cac chién dich ctia minh. Khi sir dung
nhitng nguoi ndi tiéng co strc anh hu:ong to1 cong chung dé quang ba hinh anh cia
minh, ting d6 phu cua thuong hiéu va két qua 13 rt thanh cong v6i chiéu thirc nay.
Nhung khong chi dirng lai ¢ nhitng ngudi ndi tiéng, TikTok con tao ra nhitng video nbi
tiéng thu hit khach hang bang chinh nhiing nguoi ding binh thuong. Chién lugc
Marketing d6 cua TikTok da giap hang “binh dan hoa” phuong thire truyén thong
thong qua nhiing ngu’0’1 ding binh thuong. Nho 1y do ndy, ma bat ké ai tir cong nhan,
me bim sira, hoc sinh cap 3... déu c6 kha nang thyc hién mdt video doc ddo, lan toa.
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Thanh tyu trong chién dich marketing ciia TikTok

Lwong nguoi dimg ciia TikTok phdt trién bing né. Chi trong mot nam, sé luot
cai dit ung dung hang thang cua TikTok ting gan 4 lan, tir 20 triéu 1én 75 triéu. Sau
gan bon nam sau ra mit, tai Viét Nam tng dung nay ngdy cang tré nén phd bién. Hién
TikTok dang c6 khoang 800 triéu nguoi dung thuc hang thang, theo Datareportal.
TikTok cling tung 1a Gng dung dan dau trong danh sach tai vé nhiéu nhat trén kho tng
dung cta Apple App Store. Ung dung thdm chi d3 qua mit nhitng tén tudi khac nhu
YouTube, Instagram, va Facebook Messenger.

Pé tuéi ciia ngwoi dimg da dang. 41% ngudi dung TikTok ¢ do tudi tir 16 dén
24, theo sb liéu tir Globalwebindex 2019. Mic du khong con qua méi trong gidi tré
trong khoang hai nim tré lai ddy nhung TikTok van xa la v6i nhém nguoi dung 16n
tudi hon. Piéu nay duoc 1y giai don gian vi giao dién va cach thiét ké danh cho ddi
tugng ngudi dung tré. Trong d6, gan 50% ngudi dung TikTok ngoai Trung Qudc dudi
34 tudi va 26% trong do tudi tir 18-24.

Nhirng han ché va giai phap

Ty 1é chuyén doi thap do nguwoi ding qud tré. Viéc co sd lugng ngudi ding 16n va
tré hoa - dang 1a diém manh cua Tiktok, nhung né ciing chinh 1a “goét chan asin”, vi
ngudi tré thuong khong c¢6 kha ning chi tiéu manh khién ty 18 chuyén d6i kém. Théng
ké nam 2021 cho thay, 2/3 s6 ngudi dung Tiktok nam trong do tudi dudi 24, trong dé
nguoi dung tir 13-17 tudi chiém 27%, con s6 nay véi do tudi 18-24 tudi 1a trén 40%. So
véi cac nén tang khac khi ma d¢ tudi 18-35 chiém ty trong cao, cac doanh nghiép dé dat
muc tiéu vé chuyén d6i hon, tham chi ky vong vao ca nhiing chi s6 vé doanh thu.

Noi dung déng tai 1én Tik Tok khong dwoc kiém dinh tride khi dang. Do d6, dan
dén tinh trang ¢6 nhiéu video bao lyc, tinh duc, phan cam... cling dugc ding tai. Ding
cac chiéu tro “phan cam’ > @& c6 nhiéu lugt yéu thich va chia sé. Dén dén tinh trang tam
ly bat 6n, thuong xuyén ao tuong. .. Dan dén nhimng mdi nguy hlem cho nguoi xem dac
biét la gioi tré va tré em. Pé giai quyét dugc van dé nay hing can phai tap trung vao
khau kiém dinh trude khi ngudi ding dang tai noi dung.

Kha nang bi ro ri thong tin nguoi dung rdt Iom. Tik Tok str dung cac thuat toan
dé doan dinh nhu cau, muc dich cua nguoi dung de cung cip nhiing san pham dich vu.
Hang can tdp trung phat trién cic thuat toan vé an toan ngudi dung nhim bao mat
thong tin ciia ngudi tham gia mot cach triét de.

Két luan: Ung dung ndy co stc anh hudng vo cung 16n dén con ngudi hién dai.
Véi chién luge Marketing hiéu qua, chi sau mot thoi gian Tik Tok nhanh chong tré
thanh phan mém “qubc dan” (dugc yéu thich nhét hién nay. Tuy nhién nhitng giai phap
nham giit chan nguoi dung can duge TikTok cha y va khic phuc han ché con ton tai dé
duy tri va phat trién bén viing trong bdi canh thi truong canh tranh hién nay.

Tai liéu tham khéao:
https://nhaquanly.vn/su-phat-trien-cua-tiktok-a1896.html
https://atosa.asia/chien-luoc-marketing-cua-tiktok/#ftoc-heading-3
https://vi.wikipedia.org/wiki/TikTok
https://marketingai.vn/cau-chuyen-marketing-cua-tik-tok/
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Understand about audit quality
and its impact to various aspects
of business environment

Quach Pinh Nghién - CQ58/11.02CLC
Nguyén Khanh Linh - CQ58/11.04CLC

issues related to integrity of auditing industry call for our better understanding

on audit quality. This paper, thus, presents a review of academic research
about the existing definitions of audit quality. The remains of the paper covers some
aspects of the economy affected by audit quality.

T he collapse of Enron and WorldCom in the beginning of 2000s and current

Existing definitions of audit quality

Audit quality is a complicated topic and hard to achieve a converging definition.
Despite more than two decades of research, there is currently no definition of audit
quality that achieves recognition and consensus. One of the main reasons is that: The
perception of audit quality can depend very much on whose eyes one looks through
(Knechel et al., 2013). This led to the difficulty in identifying a homogenous concept
and resulting in numerous opinions offered by authorities and individuals about the
definition of audit quality over the past 20 years.

From the beginning, DeAngelo L, (1981) describes audit quality as a result
conditioned on the presence of specific attributes of auditors. The author divided the
quality of audit into two components: (1) the likelihood that auditors can identify the
errors and (2) their actions in response to the discovery (appropriate or not). However,
(Knechel et al., 2013) indicates some issues arise from this definition: (1) it has not
reconciled with the risk model, which is used to guide the audit and reflect the auditor's
perceptions and (2) there would be some deviations in the perception of market
participants. The definition of Francis in 2004 share the view with DeAngelo L (1981)
that audit quality can be conceptualized as a theoretical continuum spanning from very
poor to very high audit... In the study of 2011, Francis emphasis and confirmed the
importance of audit characteristics through breaking down the notion of audit quality
in specific components. Specifically, the quality of audit can be defined through the
quality of these stages: Audit inputs; Audit process; and Audit outcomes. This
theoretical framework is widely accepted by many other academic literatures. For
instance, (Y. S. Chen et al., 2008) argue the amount of traning hour in CPE can
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improve the quality of audit (in the stage of audit input); Francis and Yu in (2009) and
Choi et al. (2010) found that earning quality (reflected through level of abnormal
accruals) is higher when the auditor is larger in both overall size and engagement
office size, and also when the auditor has more industry expertise.

According to (Knechel et al., 2013), all stakeholders including investors, debt
holders, suppliers, customers, auditors, and regulators may have very different
perspectives as to what forms audit quality. The user of financial reports may think that
high audit quality indicates the absence of material misstatements. The auditor may
define high quality of audit as satisfactorily completing all engagements required by
the firm's audit methodology. The audit firm may assess a high-quality audit as one for
which the work can be defended against challenge in an inspection or court of law.
Finally, a regulator may view audit quality as one that is in compliance with
professional standards (Knechel et al., 2013). In short, the different perspectives of
subjects will affect the way they define audit quality. Arguments in DeFond and Zhang
(2014) suggest that audit quality is a continuous construct that assures financial
reporting quality, with higher quality auditing reports provides greater assurance of
high-quality financial reporting. The authors also defined audit quality at high level as
greater assurance that the financial reporting faithfully reflect the firm's underlying
economics, conditioned on its financial reporting system and innate characteristics.
This view is consistent with the practitioner literature (e.g., Chan and Wong, 2002;
Gul, Lynn and Tsui, 2002; Francis, 2004; Behn, Choi and Kang, 2008) Finally, some
researchers define audit quality in terms of failure (Peecher & Piercey, 2008).
However, in reality, there are relatively few cases of detectable audit failures (Francis,
2011). In sum, the definition highlights the significance of various aspects of audit
quality. Each of them is deemed necessary for adequate measurement. However, in
many situations, a widely accepted definition of audit quality is less important than
agreeing on indicators of the construct that would be useful for users.

The importance of audit quality in the business environment
Capital market

The collapse of Enron and WorldCom in the beginning of 2000s and current
issues related to integrity of the auditing industry call for our better understanding on
the crucial of audit quality in aspects of economics.* Specifically, it plays a significant
role in stabilizing the capital market, affects to the benefits of all stakeholders in the
market and help to reduce the agency costs in businesses (Bedard et al., 2010; DeFond
& Zhang, 2014; Francis, 2011; Robert Knechel et al., 2013). Audit quality can affect

The current scandal of Luckin highlights,again, the important role of high-quality auditing services
(https://fortune.com/2022/05/22/luckin-coffee-china-wall-street-listing-nasdag-scandal-fraud-starbucks/)
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the economic consequences of capital markets. Many studies argued that the investors
value the quality of engagement partner (input of audit process) because this element
can help them estimate the underlying firm value and reduce the information
asymmetry between them and the firm (Dye, 1993; Titman & Trueman, 1986).
Obviously, the equity market participants would prefer the earning informations
audited by the high-quality engagement teams, thus, increase the earnings capitalized
in the stock price of the audited company (Aobdia et al., 2015). Because the quality of
the engagement partners matters to market participants, stock markets then would be
react positively with the switch of the firm's partners from a low quality team to a
higher quality team. Additionally, as the high quality engagement partners can
alleviate the informational uncertainty associated with a new equity offering, they can
also reduce the level of the IPO (Aobdia et al., 2015; Srikant M. Datar, 1991; Titman
& Trueman, 1986). Finally, the quality of audit also valuable to debt market
participants, (Blackwell et al., 1998) found that private firms with audited financial
report have to pay lower interest rate on the debt than those with unaudited financial
report. (Aobdia et al., 2015) further finds that firmed audited by high quality
engagement partners are related with better debt contract conditions.

Wallman (1996) argue that without high quality audits, the capital market would
be inefficient and the cost of capital higher. Similarly, (Monroe & Tan, 1997)
alsoconclude "the quality of an audit can affect the reliability of audited financial
information, which in turn plays an important role in capital market's”. Audit quality
is, therefore, fundamental in providing the confidence that capital market participants
require and plays an important role in the effective allocation of economic resources.

Audited entities

Influencing to the corporate finance decisions: investment decisions, financing
decisions, and dividend decision

About investment decisions, prior research suggests that financial statements
play an important role in mitigating information asymmetries between managers, and
shareholders (e.g., Bushman and Smith, 2001). Consistent with this premise, many
research provides empirical evidence that higher quality of financial statements is
associated with increased investment efficiency (e.g., Biddle, Hilary and Verdi, 2009;
Chen et al., 2011b; Garcia Lara, Garcia Osma and Penalva, 2016). High audit quality
enhances the monitoring role by improving the quality of financial statements
(Boubaker et al., 2018). It also minimizes information asymmetries between managers
and shareholders, which, in turn, mitigates moral hazard problems and reduces adverse
selection costs. Additionally, (Boubaker et al., (2018) argued that audit quality can
influence the investment efficiency of firms in another way, instead of impacting
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directly on the quality of financial statements. For instance, an industry expert auditor
has knowledge of not only specific client operations but also extensive knowledge
about the operation of other firms in the same industry. This cross-firm knowledge of
auditors could help managers make better investment decisions owing to increased
knowledge about their industry. Moreover, in examining internal decision making,
Biddle and Hilary (2006) and Verdi (2009) studied accruals and found that higher
quality accounting enhances investment efficiency, while measures of accounting
quality are negatively related to investment for firms prone to over-investment.
McNichols and Stubben (2008)) also found that the manipulation of financial
information (measured by the value of fixed assets investments) results in suboptimal
investment decisions.

In the term of financing decisions, prior theoretical literature has long recognized
that the informational asymmetries of available information between firms and
external investors can affect companies' financing choice. For instance, Myers and
Majluf (1984)) argued that adverse selection can lead companies to refuse issuing
stock and rejecting potential projects. Hence, the financial statement plays a vital role
in reducing these asymmetries, and their integrity is essential to well-functioning
capital markets. Besides, the role of auditors is to reduce information asymmetry on
accounting numbers, and to minimize the residual loss resulting from manager's
opportunism in financial statements Adeyemi and Fagbemi (2010). In turn, high
quality accounting disclosures verified by good audit reports would reduce information
asymmetry between informed managers and uninformed suppliers of capital and thus
affect a company's financing decisions (Ashbaugh-Skaife et al., 2006; Botosan &
Plumlee, 2002; Chang et al., 2009). For instance, Chang, Dasgupta and Hikiry (2009)
found that companies audited by large auditors are more likely to issue equity as
opposed to debt and to have more equity in their capital structures. The authors also
suggest that the debt ratios of companies audited by Big 6 firms are less affected by
market conditions.

The last decisionis about the distributing dividend. Dividend policy is a
significant concern of both financial managers in shareholding firms and outside
investors. The role and the application of dividend policy are supported by different
theories, such as signaling theory, trade-off theory, agency theory, transaction cost
theory and pecking order theory. Deshmukh (2003)) stated that when other things are
constant, the higher level of asymmetric information can be shown through low audit
quality of financial statements, the lower dividends paid to stockholders. This is
because of underinvestment according to pecking order theory. The results of
Deshmukh (2005)) also cope with the pecking order theory that asymmetric
information levels will become higher when the number of analysts following a
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company is low, so dividend expense is not encouraged to restrain the problem of
underinvestment. Additionally, Almutairi, Dunn and Skantz (2009) argued that audits
are one way to reduce information asymmetry and associated agency costs. Since
higher quality audits are more likely to detect and avoid accounting errors and
misstatement than lower quality audits (in other word, higher quality audits should
reduce information asymmetry more than lower quality audits). We can argue that the
level of audit quality and dividend policy have a positive association. Besides, Mitton
(2004) also found that firms audited by the big 5 accounting firms seem to pay more
dividends to shareholders. Indeed, Allen, Bernardo and Welch (2000) proposed that
dividend payment is a signal of a firm's quality, by that, the declaration of Mitton
(2004) can be explained following that: The firm which increases the amount of
dividends to shareholders often wants to prove its high quality.
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4

Phat trién dich vu internet banking
¢ Viét Nam hién nay

Lé Thi Quynh Trang - CQ59/11.03CLC
Nguyén Hoang Thuc Anh CQ59/21.08CLC

nternet 14 mot hé théng thong tin toan cau c6 thé duogc truy cap cong cong gom
nhiéu mang may tinh duoc lién két v6i nhau, két ndi hang tram triéu nguoi dung,
ho truy cép vao mang dé lay nhiéu thong tin, giai tri, mua sam...

Internet Banking (c6 thé hiéu 13 Ngan hang Internet) 13 mot dich vu ma cac ngin
hang cung cip cho khach hang qua Internet dé thuc hién viéc truy van thong tin tai
khoan, chuyén tién, thanh toan hoa don, md tai khoan truc tuyén. .. va nhiéu tinh nang
khac nhau trén website ctia Ngan hang tai bat ki diém truy cap Internet ndo va vao bat
ctr thoi diém nao ma khong can phai dén cic quay giao dich ciia ngan hang.

Pic diém cua dich vu Internet Banking: (1) Tinh bao mat - An ninh thong tin khi
str dung Internet Banking; (2) Tinh hi€u qua cao; (3) Tinh thuén lgi va nhanh chong;
(4) Su phu thudc vao cong nghé; (5) Murc do rui ro cao...

Phat trién dich vu Internet Banking 1 1am cho dich vu nay trd nén pho bién, thu
huat nhiéu nguoi str dung va nha cung cap, ning cao chat luong dich vu dugc cung cap,
tang tién ich dén nguoi str dung va loi nhuan cho ngan hang. ..

Phat trién dich vu Internet Banking 13 su ting truéng quy mé cung tng dich vu
Internet Banking va gia ting ty trong thu nhap tir dich vu ndy trén tong thu nhép cta
ngan hang, nham nang cao chit luong cung tng dich vu, bao dam dép tng ngdy cang
t6t hon nhu cau da dang cua khach hang dua trén co so kiém soét rii ro va gia tang
hiéu qua kinh doanh phu hop véi muc tiéu va chién lugc kinh doanh cia ngin hang
qua tung thot ki

Tiéu chi danh gia sy phat trién Internet Banking: Ung dung cong nghé sb trong
phét trién Internet Banking la phét trién tir dich vy truyén théng dya trén nén tang cong
nghé sé6 ma ra nhitng kénh giao tiép hién dai giita khach hang va NHTM nhu ATM,
POS, Home Banking, Phone Banking, Mobile banking, Internet Banking... Day la su
phét trién tat yéu bai clng véi su phat trién caa nén kinh té hién dai, nang dong, nhu
cau cua khach ngay cang cao va khat khe hon. Su phat trién Internet Banking thong
qua tng dung cong nghé sé cia NHTM dugc danh gia bang céc chi tiéu sau:
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(1) Tiéu chi dinh lugng: (i) S6 lwong khach hang va thi phan; (ii) Tang truéng s6
lwong cua céc dich vu ngan hang théng qua @ng dung cng nghé sé; (iii) Sb luong cac
Internet Banking; (iv) Ty trong lgi nhuan tr dich vu Internet Banking tng dung cong
nghé sé trén chi phi dich vu Internet Banking tng dung cong nghé sé.

(2) Chi tiéu dinh tinh: (i) Tinh da dang cua dich vu Internet Banking; (ii) Chat
lugng dich vu Internet Banking

Nhu vay, su phét trién Internet Banking wng dung céng nghé sé caa NHTM
dugc danh gia qua céac tiéu chi dinh tinh va cac tiéu chi dinh lugng. Su phat trién cua
dich vu Internet Banking ng dung cong nghé s6 s& lam ting uy tin thwong hiéu cua
NHTM, ting quy md, tbc do huy dong vdn, chit lugng hoat dong ... Tir d6, muc tiéu
lgi nhuan cua NHTM tang 1én, nang lyc canh tranh ctia ngan hang dugc nang cao.

Nhan té anh hudng dén phat trién Internet Banking bao gom: (1) Nhan té khéach
quan: Moi trudng phép ly; Diéu kién cong nghé; Cong nghé bao mat; Trinh do phét
trién kinh té - x& hoi; Phong tuc tap quéan. (2) Nhan té cha quan: Chinh sach cua
NHTM; Ngudn luc tai chinh; Chat lugng ngudn nhan luc; Mang lugi kénh phan phdi;
Nang luc quan tri rui ro.

Trudc suc €ép cua chuyén ddi s6 va hoi nhap kinh té, cac NHTM Viét Nam nhén
théy tam quan trong cua vi¢c phat trién céc dich vu ngan hang hién dai, dac biét phat
trién Internet Banking.

Cé thé ndi cic NHTM Viét Nam da khéi dau kha tot viée trién khai Internet
Banking. Tuy phan doan thi truong muyc ti€u cua ngan hang minh ma cic ngan hang
tap trung phat trién dich vu phuc vu cic doanh nghiép hay dap tng nhu cau ciia khach
hang c4 nhan. Néu budc dau tip trung vao d6i twong 1a doanh nghiép sé gitp cho ngan
hang giam duoc nhiéu chi phi vé quan 1y va riii ro hon 1a néu tap trung vao dbi twong
khach hang ca nhan ngay tur bay gio, boi cac doanh nghiép thuong c6 bd phan chuyén
trach vé giao dich qua Internet Banking, c6 sin kién thirc va y thirc hop tac v6i ngan
hang nhidm tao loi ich cho ca 2 bén. Ap dung va trién khai Internet Banking s& mang
lai nhiéu gi tri cho NH va khach hang trong qué trinh cung cap cac dich vu ngan hang
mot cach hiéu qua, tiét kiém nhiéu chi phi vé tai chinh va thoi gian.

Su phat trién Internet Banking ¢ Viét Nam dang & nhiing budc khoi dau, sy phat
trién ctia no 1 rat tiém nang. Hién tai, mic d6 cung cap cac dich vu Internet Banking
1a rat khiém tn. Sy canh tranh vé thi phan Internet Banking méi chi bat dau. C6 thé
noi rﬁng, Internet Banking & Viét Nam mai chi vi tinh héa cac dich vy truyén théng,
nghia 1 méi chi cung cdp 1 vai dich vu don gidn qua internet. Cac dich vu Internet
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Banking con méi va hau hét cac khach hang khong cha ¥ t6i ching. Thém vao d6 cac
NHTM Viét Nam chua cht trong viéc quang ba cac dich vu moi cling nhu cac kénh
phan phéi méi nhu Internet Banking va Mobile Banking.

Céc dich vu Internet Banking do cic ngan hang Viét Nam cung cép cho khach
hang méi chi dimg ¢ murc so khai, don gian va 14 nhitng dich vu thudn tay, co ban nhu:
Truy van sb du, sao ké giao dich.... Mot s6 NHTM nhu Vietcombank, Vietinbank,
ACB, Eximbank... cung cdp dich vu Home Banking, theo d6 khach hang c6 thé thuc
hién mot s6 giao dich gian don thong qua viée két ndi truc tiép v6i Ngan hang. Mot vai
Ngan hang trong sd d6 cung cdp céc tién ich nhu chuyén khoan, thanh toan héa don,
theo yéu cau trong géi Home Banking tuy theo kha ning bao mat. Thém vao d6 khach
hang c6 thé duoc cung cap cac thong tin vé tai khoan va thong tin vé cac Ngan hang
khéc thong qua dién thoai ¢d dinh tr VCB, ACB, Techcombank; va thong qua dién
thoai di dong tr NHTM Viét Nam, ACB va Techcombank. Cac Ngan hang khac chi
cung cap cac thong tin vé san pham dich vu trén cac Website va mot vai duong link
Internet Banking nhung chua van hanh.

Dich vu thanh toan dién tor qua Internet Banking rat it cic ngan hang tai
Viét Nam cung cip cho khach hang, néu co ciing chi chiém mot phan rat nho ty 1¢
khach hang so véi toan bd khach hang cta ngan hang d6. Pay ciing 1a diéu dé hiéu boi
hién nay ¢ Viét Nam, thanh toan di¢n tir qua Internet van chua phé bién, céc ngan hang
Viét Nam van chua c6 su lién két, hop tac can thiét. Vi vay, cac doanh nghi¢p thuong
mai dién tir phai ap dung nhiéu phuong thic thanh toan khac nhau, ké ca két hop véi
cac phuong thirc truyén thong nhu thanh toan tryc tiép, thanh toan bang chuyén tién
buu dién, hoac thanh toan qua thé ATM hay phat hanh thé thanh toan tra trude.

Viéc phat trién Internet Banking tai Viét Nam thoi gian qua d3 mang lai nhiéu
tién ich cho khach hang, giup khach hang c6 thé thuc hién céc giao dich Ngan hang
moi lic moi noi.

Chét luong cac dich vu Internet Banking tai Viét Nam chwa dugc tot 1im boi co
s& ha tang cho céc giao dich dién tir con nghéo nan véi cac 16i k¥ thuat thuong xuyén
xay ra. Viéc st dung va xac nhan chir ky dién tr chwa phd bién boi Chinh pha chua
thiét 1ap bd phan kiém soat va xac nhan chit ky dién tir va chtng chi sd. Tinh bao mat
cho cac dich vu nay chua dugc dam bao. Pé giai quyét van dé nay cac NHTM
Viét Nam dang trong qua trinh mua céc giai phdp Internet Banking tur cac nha cung
cap nudc ngoai.

Hién tai, hé théng ha téng ki thuat cia NHTM Viét Nam duogc danh gia 1a hang
dau tai Viét Nam. Mb hinh ung dung IT hi¢n thoi tat NHTM Viét Nam dugce chia ra
thanh cic cau phan nghiép vu ngan hang cbt 16i (cac cdu phan hd trg va san pham)
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cling nhu cdu phin ty dong hoa vin phong. Cac cdu phan Nghiép vu Ngan hang ¢t
16i dung hé thong cua Silverlake va Hé thdng nay giao dién vé6i cac phan mém khac
thong qua cac cong giao tiép. Hé théng phan mém Nghiép vu Ngan hang 15i 13 mot
giai phap tich hop va NHTM Viét Nam van hanh trén co s¢ dit li¢u thong tin khach
hang tap trung.

Két qua dat dugc: Dich vu Internet Banking moi dugc cung cép tai NHTM Viét
Nam, tuy méi & budc so khoi va cac dich vu cung cip con mang tinh gian don, 1a cac
dich vu co ban, tuy nhién thoi gian qua cling dat dugc mat s6 két qua dang khinh 1¢.

Nhitng han ché: Cac dich vu cung cap qua Internet Banking NHTM Viét Nam da
cung cép cho khéach hang mot s6 tién ich, dat duoc mot sd két qua dang khich I¢, tuy
nhién, viéc cung cp cac dich vu qua Internet Banking con c6 mot s6 han ché: (i) Tinh
nang, tién ich cua dich vu chua da dang, tién ich dich vu con gian don, chua dép ung
cac nhu cau cta khach hang, (ii) chat luong dich vu cung cp chua cao, (iii) quy trinh
cung cép dich vy, thu tuc dang ki con phuec tap, (iv) Cong tac hd trg khach hang chua
dugc chu trong, (v) cac chuong trinh marketing san phém dich vu chua thuc su duoc
chu trong, (vi) Han ché vé cong nghé...

Mot s6 han ché trong viéc phat trién cac Internet Banking tai NHTM Viét Nam,
c6 thé xuat phat tir cac nguyén nhan co ban: (i) NHTM Viét Nam chua c6 duge mot
chién Iugce cong nghé thong tin rd rang, (ii) Co ché phdi hop giira cac Bo phan nghién
ctru san pham (Ban nghiép vu), xdy dung chuong trinh phdn mém (TTCNTT, Ban
Cong nghé), marketing san phiam (Ban nghiép vu), trién khai san pham (chi nhanh) tai
NHTM Viét Nam chua that chit ché nhip nhang. Chua c6 quy trinh théng nhat vé
nghién ciru trién khai san pham dich vu trong toan thé thong. (iii) Thiéu thong tin tong
hop dé thuc hién hoat dong cham s6c khach hang, do vay khong thé dua ra chinh sach
khach hang hop 1y va hiéu qua. (iv) Ngudn kinh phi cho cac du an cong nghé con han
hep. (v) Cong tdc marketing chua dugc quan tam thich dang, dac bi¢t marketing cac
san pham dich vu méi. (vi) Chat lugng ngudn nhan lyc chua cao.

Dé phat trién Internet Banking hién nay & Viét Nam can chl y mot sé giai phap:

Thir nhit, hoan thién hé thong cong nghé thong tin: Con duong duy nhat dé
phuc vu nhu cau nén kinh té dang chuyén d6i va phat trién 1a d6i méi cong nghé ma
thyc chét 1a tng dung manh mé& cong nghé thong tin vao hoat dong ngan hang. Phat
trién hé théng cong nghé thong tin theo 3 muc tiéu cu thé d6 1a: Tang nang luc cung
{ig cac san pham dich vu véi chat lugng cao, hd tro théng tin quan 1y kinh doanh lién
tuc, kip thoi cho céc cép lanh dao, dam bao an toan cho hé théng khi van hanh.
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Thir hai, quan 1y rui ro, ddm bao an ninh, an toan: An ninh 1a sy phdi hop giita
cac hé théng, cac chuong trinh tng dung va kiém soat duoc ngudi sir dung dé dam bao
tinh toan ven, chinh xac va bado mat ctia cac dir li€u va cac quy trinh hoat dong.
An ninh thyc sy can cir vao sy phat trién va thuc hién céc chinh sach va bién phap véi
quy trinh bén trong ngan hang, vdi giao tiép giita ngan hang véi cac ddi tac bén ngoai.

Thir ba, nang cao chét luong dich vy, da dang hda san phé‘im: Cung voi sy gia
tang muc d§ canh tranh trén thi truong dich vu ngan hang, khach hang ngay cang cé
nhiéu co hoi hon trong vi¢c lya chon san phém dich vu theo nhu cau ctia minh, do dé
mirc d6 trung thanh ctia ngudi tiéu ding d6i v6i ngan hang ciing thay doi theo chiéu
huéng giam dan. Dudi su tac dong cia cong nghé thong tin cang lam gia ting kha
nang lya chon san pham cua khach hang. Vi vdy, can c6 chinh sach cham soc khach
hang pht hop véi timg phan doan khach hang dé gitr duoc khach hang sir dung cac
dich vu ctia ngan hang 1a mot yéu té hét strc quan trong.

Thir twr, nang cao chat luong ngudn nhan lyc: Ngudn nhan luc ¢ chat luong 1a
yéu t6 quan trong cho sy phat trién hé thong Internet Banking. Néu khong c¢6 doi ngii
nhan vién c6 kinh nghiém hd trg, NHTM Viét Nam khong thé trién khai thanh cong
Internet Banking.

Thir nam, tang cuong nang luc tai chinh: Tang cuong nang luc tai chinh duoc
xem 13 mot trong nhimng giai phdp quan trong nham nang cao ning lyc canh tranh cta
NHTM Viét Nam va 1a diéu kién giap NHTM Viét Nam cé thé cai tién hé théng cong
nghé thong tin hién tai, cha dong hon trong viéc dau tu, mua sim nhitng cdu phan cong
nghé quan trong va cap thiét, phuc vu cho phat trién cac san pham ngan hang hién dai.

Thir sau, day manh marketing san pham: Pé hoat dong marketing duoc hiéu
qua, bai ban, NHTM Viét Nam can c6 phuong an tao dung mot bo phan marketing
chuyén nghiép. Xay dung cac chién lugc Marketing cu thé, Xay dung chién lugc san
pham, chinh sach gia, cing c¢b va phat trién kénh phéan phdi...
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Giai phap phat trién linh vuc
ké toan, kiém toan ¢ Viét Nam
trong thoi ky hoi nhap
Nguyén Thi Van Khanh - CQ57/01.03

rong diéu kién kinh t& hoi nhap qudc té, viée cung cip thong tin nhdm minh bach

cac thi truong va nén kinh té qua hoat d()ng ké toan, kiém toan ngay célng quan

trong. Thuc tién nghé ngh1ep ké toan, kiém toan ciing dang c6 nhimng d6i mai
lién tyc. Trong bdi canh d6, cac chuan muc ké toan, kiém toan Viét Nam ciing dang trong
qua trinh hoan thién va c¢6 nhiing diéu chinh twong tmg. Doi ngii nhitng nguoi hanh nghé
ké toan, kiém toan ¢ Viét Nam ngay cang phat trién vé luong va tién bo chét luong

Thuec trang hoat dong ké toan, kiém toan tai Viét Nam

Linh vuc ké toan, kiém toan néi chung va thi truong dich vu ké toan kiém toan Viét
Nam néi riéng duoc hinh thanh tir nhitng nim dau cua thap ky 1990 véi sy ra doi cia
cong ty kiém toan doc lap ddu tién. Sau gan 3 thap kj/ phat trién, linh vuc ké toan, kiém
toan Viét Nam dé dat nhimg thanh tyu, budc phat trién quan trong, dong gbp hiéu qua
vao thanh cong chung ciia nén kinh té dat nudc.

Khuén kho phép 1y vé ké toan, kiém todn dwoc tiép tuc hoan thién trén co s van
dung thong 1€ quéc té vao diéu kién cu thé cia Viét Nam. Dén nay, Viét Nam da ban
hanh Luat Ké toan stra d6i 2015, Luat Kiém toan doc 1ap, cac chuan muc ké todn doanh
nghiép (DN) va 5 chuan muc ké toan cong Nho do, da tao ra moi truong phap Iy vé ké
toan kiém toan day dii va phu hop; tao diéu kién cho hoat dong ké toan kiém toan phat
trién; phuc vu dac luc, hiéu qua cho cac hoat dong kinh té - tai chinh cua cac DN, t6 chuec,
don vi ké toan...

Trong hoat dong quan 1y nha nudc, vai trd va ning lyc quan Iy nha nudc vé ké toan
kiém toan timg budc dugc ning cao; cong tac quan 1y, gidm sat hoat dong ké toan kiém
toan tiép tuc duogc déy manh; viée kiém tra, giam sat tudn thu phap luat vé ké toan kiém
toan duoc thuc hién véi cac gidi phap phu hop, hi¢u qua.

Thach thirc doi véi linh vuc ke toan, kiém toan ¢ Viét Nam
Thir nhat, sy vudng mac trong viéc ap dung chuan muc ke todn, ki€ém toan quoc te.

Chuan muc K& toan Viét Nam - VAS (gém 26 chuin myc) mic du di dugc xay
dung theo cac chuan muyc Ké toan qudc té - TAS va phu hop véi dic diém nén kinh té
ciing nhu tinh hinh doanh nghiép Viét Nam nhung giita VAS va IAS/IFRS (chuan muc
bao cao tai chinh qudc ) hién nay van con mot khoang cach dang ké, anh huong khong
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nho dén qua trinh hoi nhap cua ké toan, kiém toan Viét Nam. Sy khéac biét 16n nhit giita
hai hé théng nay dugc biéu hién cu thé & nhiéu khoan muc trén béo cdo tai chinh lap theo
IFRS dwoc danh gia theo gia tri hop 1y hodc gia tri c6 thé thu, nhung 1ap theo VAS lai ghi
theo gid gdc. Diéu ndy lam cho gia trj tai san va ng phai trd cia DN chua phan 4nh ding
nhu dién bién thyc té cia thi truong. ..

Thir hai, sy thiéu hut ngudn nhén lyc chat lugng cao trong linh vyc ké toan, kiém toan.

Thyc té cho thay, d6i ngii ké toan va kiém toan & Viét Nam con it ca vé sb luong
dong thoi con yéu vé chuyén mon. De khéc phuyc tinh trang nay thi viéc dao tao ké toan,
kiém toan di dwoc quan tim nhung sd lugng ké toan vién, kiém toan vién dat tiéu chuén
chit luong qudc té, co du kha ning dap Gng tiéu chuin lam viéc trong méi trudng canh
tranh hién nay van con 14 van d& dang lo ngai.

Thir ba, cac kj nang mém cua ké todn vién, kiém toan vién con yéu.

Khao sat cua t6 chirc tuyén dung Navigos Search cho théy, nhu cdu st dung ngdn
nglt quoc té, kha ning lam viéc nhom, kha ning giao tiép, 16i tu duy phan bién - giai
quyét vin dé ngay cang dwoc cha trong. Tuy nhién, ngudi lao dong trong linh vic ké
toan, kiém toan dd qua dao tao ciia Viét Nam mic du duoc danh gia 1a nhanh nhen, dap
ung dugc nhu cau. .. nhung lai thiéu va yéu k¥ nang mém nhu 1am viéc theo nhom, ngoai
ngit, tuw duy phan bién, td chat tu van, tham muu...

Thir tw, co sé ha téng cong ngh¢ thong tin bao mat con han ché.

Khéo sat thyc té cho thdy, kién thtrc ciing nhu sy hiéu biét vé trinh d6 tmg dung cong
nghé thong tin cua cac ké toan vién, kiém toan vién hién nay van con nhiéu han ché, chua
d6ng déu. Cong tac dao tao mai chi dung lai & viée truyén thy kién thie nén, chua chuyén
sau, nhat 1a ddi v6i nhitng kién thirc mang tinh dic thi cong nghé thong tin. ..

Mot so gidi phap deé xuat
Dé c6 thé trién khai hi¢u qua cadc muc ti€u ma Chién lugc ké toan - kiém toan dén
nam 2030 dé ra, trong thoi gian téi can quan tam gidi quyét cac van dé sau:

Vé phia co quan qudn Iy

- Tiép tuc stra ddi, bod sung, hoan thién cac hanh lang phap ly d6i vai linh vyc ké toan
kiém toan nhu: Ra soat, danh gid tinh hinh thyce hién Luat Ké toan va Luat Kiém toan doc lap;
nghién ctru xay dung Luat K¢é toan, Luat Kiém toan dgc lap theo hudng bo sung, sura doi hodc
thay thé cho ccac Luét hién hanh theo hudng tiép can thong 18 quoc té, gin voi qua trinh
chuyen doi sb, phu hop vai diéu kién Viét Nam va khac phuc cac ton tai hién nay, 1am co so
tiép tuc xdy dung va hoan thién tiép khung phép 1y vé ké toan - kiém toan...

- Pau tu phat trién co so ha tang cong ngh¢ thong tin ddng bo, hién dai, dap tmg
xu thé phat trién ciia xu thé chuyén di sé trén toan cau. Trong dé, chu trong xay dung
hé thong an ninh mang, dam bao bao mat cao thong tin dit liéu ké toan, kiém toan.

- Tiép tuc diy manh hop tac qubc té trong linh vuc ké toan, kiém toan, khong
ngimg phat trién cac thi truong dich vu ké toan, kiém toan lanh manh, bén viing. Dong
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thoi, phét trién cac hoat dong dich vu ndy theo xu huéng phat trién ciia cac nudc trong
khu vuc va qubc té. Tang cuong tao dyng, cung ¢6 va mo rong giao luu nghé nghiép
trong cac to chirc nghé nghiép, cac DN ké toan kiém toan hang dau thé gidi...

Vé phia cdc té chirc, doanh nghiép cung cip dich vu ké todn, kiém todn

- Ap dung va thyc hién cac chinh sach, quy dinh phap lut cua Nha nuéce vé ké toan
kiém toan; Thyc hién nghiém tiic cc yéu ciu ciing nhu cac két luan vé thanh tra, kiém tra
cua co quan quan ly.

- Dau tu phat trién doi ngli nhan vién hanh nghe, am hiéu vé chuyén mon va co kha
nang hdi nhap.

- Tang cudng dao tao phat trién cac k§ ning mém hiéu qua, hoat dong nhom tich
cuc va st dung thanh thao cong nghé theo nhu cau thi truong...

Vé phia cdc co sé dao tgo

- Can thay d6i trong quan diém dao tao. Pao tao khong xut phat tir nhimg gi minh
¢6 ma phai xuat phat tir doi hoi cta thyc tidn, yéu cau cua thoi dai cong nghé sd.

- Chu trong chuong trinh dio tao chuyén nganh ké toan, kiém toan phu hop véi xu thé
phat trién ciia thé gidi. Cac co s dao tao nén ra soat lai chuong trinh dao tao chuyén nganh
ké toan, kiém toan. Chuong trinh dao tao phai dugc xay dung dam bao dap tmg y€u cau hoi
nhdp va giao thoa vé chat luong véi chuong trinh cta cic nude tién tién trong khu vuc va thé
gi6i, phu hop véi chuong trinh dao tao cua cac hoi nghe nghiép nham hudng dén sy thira
nhan 1an nhau giira cic co s& dio tao vé chuyén mon va bang cap, chimg chi.

- Chuyén tir phuong phap giang day truyén thong sang ing dung phuong phap giang
day tich cuc. Phat trién viéc day hoc theo hudng phat huy tinh tich cuc, chu dong, sang tao
cua nguoi hoc, ldy nguoi hoc lam trung tam. To chirc dao tao can tip trung dio tao cac ky
ning can thiét nhu: Ky nang giao tlep hiéu qud, lam viéc & nhiéu nhom khac nhau, k§ ning tu
duy phan bién va giai quyét van dé trén co so ton trong dao dirc nghé nghiép.

- Thiét 1ap mbi quan hé giita co s& dao tao v&i cac doanh nghiép trong va ngoai
nudce giup cho hoat dong dao tao va nghién ctiru duge gan két, phu hgp voi thoi dai cudc
CMCN 4.0.

Vé phia ké todn va kiém todn vién

- Thudng xuyén nang cao trinh d6 chuyén mén nghiép vu, cdp nhat cac kién thirc,
cac chuan muc ke toan dé phuc vu cho hoat dong nghé nghiép ctia minh.

- Trong cuéc CMCN 4.0, mdi ca nhan hoat dong trong linh vuc ké toan, kiém toan
can y thirc dugc tdm quan trong cua cong nghé dé rng dung nd cho phu hop véi xu the,
tiét kiém ngudn nhan lyc va dat dugc hi¢u qua trong cong viéc.

Tai liéu tham khao:

Nguyéft Ly (2017), Cach mang cong nghiép 4.0: Kiém todn Nha nmic”ca“n sGn sang triede nhiing co hoi va thach thirc, Bao Kiém todn;
Nguyen Van Bao (2020), Co hoi va thach thic doi vdi ke toan, kiém toan Viét Nam trong boi canh mdi, Tap chi Tai chinh;
Mai Ngoc Anh (2020), Phat trién thi trieong dich vu ke todn, kiém toan: Nhitng van dé dat ra, Tap chi Tai chinh.
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Affiliate marketing va tiém ning
trng dung tai Viét Nam trong boi canh
Cach mang cong nghé 4.0
Hau Bii Bio Ngoc - CQ57/21.03CLC

bat van de

Viéc tng dung cac thanh tuu khoa hoc cong nghe internet ngay cang chiém vai
tro quan trong trong cudc song con ngu:(n Su phat trién cla internet cung voi cac nén
tang mang xa hoi dd kéo theo nhiéu hinh thirc kinh doanh méi ra doi. Nén kinh té
truyén thdng dich chuyén sang nén kinh té s6. Hanh vi ctia nguoi tiéu dung thay ddi
khién cho doanh nghiép ciing can d6i mai cach thic marketing, nham thich nghi véi
thi truong. Viét Nam 1a nudc c¢6 dan sd dong va ty 1¢ dan s tré rat cao. Ty 18 nguoi
dung internet va thoi gian st dung internet luén & muac cao, mé ra co hoi tiép can va
quang ba t6i nhidu ngudi. Tuy nhién, cic bao cdo vé tiém ning Gmg dung ciia AM tai
Viét Nam van chua duoc phd bién. Bai viét nay hy vong cung cap mot buc tranh khai
quat vé AM, tir d6, ¢ thé gitip dua AM vao ting dung mot cach hiéu qua nhat.

Affiliate marketing (AM) 1a mé hinh quang ba san pham, trong d6 cac nha phan
phéi dua trén nang luc va su hiéu biét ciia minh dé thuc hién cac chién dich marketing
nham thu hat khach hang, stir dung dich vu ctia nha cung cép. Mot cach hiéu don gian
hon “AM 1a hoat dong marketing c6 lién két giita Nha cung cip (Advertiser/
Merchant), Nha phéan phdi (Affiliate/Publisher) va truyén thong, trong do, cac thong
diép truyén théng va xac tién ban hang dugc cac bén thyc hién bo sung 1an nhau dé
tang hiéu qua ban hang”.

Uu va nhuoc diém ciia AM

Uu diém

Vi nha cung cip, AM gitip ho tiép can mot lugng 16n khach hang tiém ning
ma khdng tén qua nhiéu chi phi quang céo, tiét kiém thoi gian tim kiém, giup thuong
hiéu duoc hién thi va nhan dién nhiéu hon. Nha cung cp chi phai tra tién hoa hong
cho nha phan phdi khi khach truy cép trang web ban hang va thyc hién mot hanh
dong cu thé. Bén canh d6, vi mo hinh hoa hong linh hoat, mdi nha cung cap khéc
nhau s& c6 nhiing chinh sach quy dinh khac nhau. Viéc xem xét tra tién hoa hong ¢
thé dua trén nhiéu yéu td nhu: tra cho mdi hanh dong nhép chudt, dang ky nhan ban
tin, hodc tra cho mdi lan ban hang thanh cong,... Nha phan phdi c6 thé tu do lwa chon
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nha cung cap phu hop véi minh nhat. Véi khach hang, ho khong phai 1ai xe dén tan
ctra hang dé mua san phdm hodc tham gia cac dich vu ctia nha cung cép dich vu. Day
chinh 12 1gi thé ciia AM.

Nhuwoc diém

Doi khi cac quang cdo sai su that, st dung bat hop phép tén thuong mai, biéu
twong hodc thuong hiéu trén trang web ciia don vi lién két co thé pha hiy danh tiéng
ctia nha cung cip. Trudng hop khac, mot sé nha cung cap khong trung thuc ¢ thé tu
hity b6 cac chuong trinh ma khong can théng bao cho don vi lién két dé khong phai tra
hoa hé)ng; hodc ho c6 thé danh lira don vi lién két béng cach tra mgt muc phi hoa hé)ng
cao, sau do giam ti 1€ hoa héng theo thoi gian. Bén canh do6, cling c6 mot s6 c4 nhan vo
dao duc da chiém doat cac duong link affiliate va trong qua trinh nay, n cap hoa hong.
Hanh vi gian 1an c6 thé xay ra khi cac don vi lién két c¢b ging danh lira hé théng theo
ddi hiéu sudt ciia nha san xuét bang viéc danh lira nguoi dung internet truy cap vao
trang web cuia nguoi ban, du ho khong cé y dinh truy cap va mua. Tur do, thu phi hoa
hdng gi6i thiéu nho cac khach hang tiém ning ao nay.

Mot so thi trueomg Affiliate hiéu qua tai Viét Nam

Shopee

Shopee 1a nén tang thwong mai dién tir c6 ngudn gdc tir Singapore, ra mat tai thi
truong Viét Nam vao nam 2015. Nén tang ndy cung cip cho ca ngudi mua va nguoi
béan trai nghiém hinh thirc mua sam tryc tuyén trén web don gian, an toan va nhanh
chong thong qua nhiéu hinh thirc thanh toan da dang, uy tin cing véi nhitng mic hd
trg hap dan.

Ty 18 hoa hong chuong trinh tiép thi lién két ctia Shopee Viét Nam vao khoang
2,1% dén 7%.

Lazada

Lazada 1a mot trong nhimg nha bén 1¢ tryc tuyén 16n nhat & khu vuc Dong Nam A,
cung cp cho ban kha ning tim kiém va nhan hoa hong tir tit ca cac loai san pham chét
luong tot nht tir trang web ctia ho.

Tét ca cac san pham nam trong chuong trinh tiép thi lién két cia Lazada Viét Nam
déu dugc dam bdo, an toan va nhanh chong. Trong dé ban c¢6 co hdi nhan dugc muc
hoa hong 1én dén 14% trén mdi san pham.

Tiki

Tiki 12 mot doanh nghiép c6 danh tiéng trén nén tang thwong mai dién tir tiéu
dung tai Viét Nam, dugc thanh 18p vao ndm 2010 va 1a mdt trong nhitng cong ty ban 1¢
phat trién nhanh nhét.
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Ty 18 hoa hong cho chuong trinh tiép thi lién két cua Tiki Viét Nam nam &
murc 7,92%.

Xu huwéng & Giai phap dé phat trién thi truong thwong mai dién tir
Affiliate Marketing voi KOLs

Day 1a hinh thitc Marketing khé phat trién hién nay, dic biét 1a v6i nhiing nganh
ban 1é. Doanh nghiép thay vi phai chi tra mot khoan 16n cho chién dich marketing thi
gior day chi can tra khoang vai phan trim doanh thu san phdm cho cac KOLs mdi khi
c¢6 khach hang tiép cin duoc t6i san phim hodc mua san pham.

Thwong mai dién tw qua mang xa hoi

Phuong thirc mua hang qua Facebook, Instagram hay cac trang mang xa hoi khac
da dién ra kha phd bién va quen thudc v6i nguodi dung ciing nhu doanh nghiép.
Tuy nhién, doanh nghiép dé c6 thé hoat dong hiéu qua nhat va dé dang kiém soat don
hang thi dang dan chuyén sang xu huéng ban hang da kénh (Omnichannel) - cho phép
lién két mang xa hoi voi website cira hang.

Toi wu hoa van hanh va logistics

Bén canh san pham va nén tang ban hang, doanh nghiép ngay nay con phai dé y
dén ca dich vu va hiéu suit giao hang, boi day 1a nhitng yéu t6 gian tiép anh huong 16n
to1 trai nghiém khéch hang. Pé dam bao hoat dong logistics dugc dién ra tron tru, hiéu
qua thi mot chién Iuge quan 1y kho va xir Iy don hang dong bo 1a diéu khong thé thiéu.

Két ludn

Véi toc do phat trién cia CMCN 4.0 d3 mé ra co hoi 16n cho cac hinh thic
marketing méi phat trién, trong d6 c6 AM. Khi méi trudng canh tranh ngay cang khbc
liét, doanh nghiép s& phai tim cac phuong thirc marketing méi dé t6i uu hoa chi phi,
AM chinh 1a sy Iira chon phut hop cho cac doanh nghiép khi chi s6 ROI cao hon nhiéu
s0 v&i cac phuong thirc khac. Pong thoi véi diéu kién thuan loi 1a téc do phat trién
nhanh chong ctia cac san thuong mai dién tr, mang xa hdi va xu hudng influencer
marketing, s& gilp AM c6 co hoi tiép can véi nhidu dbi tugng khach hang hon.
Dic biét, gidi tré - tép khach hang tiém ning dugc nhidu doanh nghiép nham téi trong
nhitng nim gan day c6 kha ning tiép can vi AM cao va nhanh chong.

Tai liéu tham khao:

https://advertisingvietnam.com/affiliate-marketing-huong-di-day-tiem-nang-cho-doanh-nghiep-viet-p19253

https://tapchicongthuong.vn/bai-viet/affiliate-marketing-va-tiem-nang-ung-dung-tai-viet-nam-trong-boi-
canh-cach-mang-cong-nghe-40-86548.htm

H6 Qué Hau. (2019). Cach mang céng nghiép 4.0 ¢ Viét Nam: Tiém ndng, rao cdan vd vai tré ciia Nha nudc.
Tap chi Kinh té va Phat trién, 260,2-10.
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NONng san Viét Nam trén san thwong mai
dién tir: Co hoi va thach thire

Nguyén Bach Duong - CQ59/21.10CLC
Tran Ngoc Di¢p - CQ60/21.05CLC

Thue trang nong san Viét Nam trén san thwong mai dién tir

Cong ngh¢ ngay céng phét trién da lam cho doi séng ctia con ngu¢i dugc nang cao
hon. Do d6, bén canh vi€c ti€p tuc thyc hién cac phuong 4n ti€u thy truyén thong nhu tlep
xuc cac nha tiéu thy 1on day manh tiéu thu trong nude va céac d6i tac xuat khau 16n, cac
dia phu(fng ciing rat cha trong viéc xuc tlen thuong mai va ban hang trén cac san TMDT
nhu: Vo s, Alibaba, Lazada, VN Post... dé nong san di xa va nhanh dén tay nguoi tidu
dung hon. Vigc ti€u thu cdc ndng san trén cac san thuong mai dién tir 1a mot trong nhitng
hudng quan trong dé phat trién bén vimg. Tuy nhién, chung ta cling can nhin nhan 1o
nhitng co hoi va thach thirc dé dinh huéng cho su phat trién ay.

Thoi glan qua, cac doanh nghi¢p, hop tac xa da day manh viéc ban hang qua cac
san thuong mai dién tir, mo ra nhiéu co hoi cho san pham Viét. Ddi véi nong san Vieét,
day 1a co hoi vuon xa ra thi trudng thé gidi, chinh phuc nhitng thi truong kho tinh.

Ngay tir nhimg ngay dau nim 2022 dén nay, nhiéu dia phuong nhu Bac Kan, Bac
Glang, Son La, Hung Yén, Binh Dinh, Can Tho... d4 ban hanh ké hoach, trién khai két
ndi xic tién tiéu thy nong san trén san TMDT l(rn tai Vit Nam. Dac blet trong nhiing
ngay nay, khi mua tréi cdy bat dau vao vu, viéc kich ciu nong san Viét qua san TMDT
cang quan trong hon boi vi€e tiéu thy nhanh va néng san tuoi dén tay nguoi tiéu dung
trong nudc va quoc té déu mau chong, thuan tién. Méi ddy, Amazon Global Selhng Viét
Nam cling cong bb Béo cao “Ngudi ban hang dia phuong, khach tiéu dung toan cau: Xu
hudng xuat khau thong qua TMDT Viét Nam”. Bdo cdo dugc thuc hién boi AlphaBeta
thong qua viéc khao sat 300+ DN siéu nho, DN nho va vira Viét Nam.

Béo céo cho thay, doanh thu ban 1¢ hang hod xuy€n bién gigi cua Viét Nam udce
tinh ting truéng trén 20% moi nam, dat 75,4 nghln ty dong trong ndm 2021 va du kién
dat 256,1 nghin ty dong vao nim 2026. Bdo cdo nay nhan dinh, néu coi “Thuong mai
dién tr B2C” nhu 1a mgt nganh hang xudt khau (XK), ddy sé& 1a nganh XK thé manh
ding thir 5 tai Viét Nam trong vong 5 ndm t6i. 88% DN dugc khao sat tai Viét Nam
nhén dinh TMDT rat quan trong trong hoat dong XK cua ho, dong thoi nhan dinh doanh
s0 ban 1¢ tryc tuyén xuyén bién gidi sé cao hon doanh s ban 1¢ online trong nudc.

Ong Vii Thé Tung, Giam dbc phat trién kinh doanh cta Alibaba.com Viét Nam cho
biét, hién 6 khodang 2.000 DN Viét Nam tham gla ban hang trén san Alibaba.com; trong
do co toi gan 40% la cac don vi lién quan dén nong san. Binh quan mdi ngay mot nha
cung cép Viét Nam trong nhom hang nong san, dac bi¢t la nhom hang thuy hai san, trai
cay, thtrc uong, gla vi... ¢6 co hdi tiép xuc khoang 15 ngudi mua hang tiém néng, tirc hon
450 nguoi mua moi moi thang. Bleu nay cho thiy thi truong nong san Viét Nam v cung
tiém ndng va day du dia phat trlen Cac nha cung cap Viét trong linh vie nay c6 co hoi rd
rang dé két ndi v6i khach hang qudc té va XK sang nhiéu thi truong moi.
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Nhirng co hgi phat trién nong san trén cac san thwong mai dién tir

Thir nhdt, nhiéu qudc g1a trén thé gidi da ap dung rong rai thuc day va dua nhung
nong san 1én san thwong mai dién tir nham phuc vu cho nhu cau va doi song xa hoi rat
hiu qua. Nho vy, Viét Nam c6 nhitng co hdi vuon ra thé g101 tiép can véi nhing tién
bd khoa hoc ki thuat trong viéc thuc day nhitng nong san 1én san thuong mai dién tir co
nhirng budc tién sau hon va hoc héi dwoc nhimg kinh nghiém phat trién cua cac qudc gia
phat trién di trudc.

Thir hai, trong khoang 2 ndm tr¢ lai day, tac dong cua cach mang cong nghlep 4.0
dén nén kinh té ciing nhu xa hoi tré nén 16 rét hon & Viét Nam. Theo bdo cdo cua Ngan
hang thé giéi nim 2016, Viét Nam_hi¢n dang dugc xep ¢ nhém nudc dang trong g1a1
doan qua d¢ cua qua trinh chuyen d6i s6 va cung ¢6 vi tri cao hon so v&i nhom céc nude
thu nhap trung binh thip. Nho vay, Viét Nam c6 loi thé co ban dé phat trién néng san den
cac san thuong mai di¢n tu, nhiing phuong thire ban hang tryc tuyén thong qua cac nén
tang ciia Facebook, Lazada... Thuc té, co thé thdy nhiéu mit hang nong san cua Viét
Nam nhu vai thiéu Thanh Ha vai thiéu Luc Ngan, hanh tim Vinh Chéu (Séc Trang)
khoai lang Nhat cua tinh Vinh Long, man Tam Hoa Béic Ha hay bi xanh thom ctia tinh
Bic Kan... hién dang dugc chao ban & nhung vi tri wu tién trén nhung san thwong mai
dién tur c6 uy tin. Do do, san thwong mai dién tr da va dang thyc su c6 tam anh hudng
nhat dinh trong viéc gop phan thuc day tiéu thu ndong san.

Thir ba, huong ung cudc van dong “Ngum Viét Nam uvu ti€n dung hang Viét
Nam”, thoi gian qua nhiéu ngu(n néng dan, cac chu noéng san da phdi hop véi Cuc
Thuong mai dién ttr va Kinh t€ s6 cung cac don vi ddi tac lién quan t6 chuc nhi€u chuong
trinh két ndi thwong mai dién tr va cic hoat dong phat trién thi truong nhdm hd trg cac
doanh nghiép, hop tic x3, ho néng dan, day manh tiéu thy san pham Vigt. Trong d6 c6
thé ké dén su ho tro cua By Cong Thuong, B Thong tin va Truyén thong. Ngay
19/5/2021, vai thiéu Thanh Ha d chinh thuc dugc m¢ ban ngay trén trang chu vdi vi tri
uu tién trén san TMDT Vo S0 cua Viettel Post - nén tang TMDT cuta Viét Nam thong qua
“Gian hang Viét tryc tuyén”. Trudc d6, ngay 14/5, vai thiéu Thanh Ha da dugc m¢ ban
trong “Gian hang tinh Hai Duong trong khudn khd Chuong trinh cap Qudc gia vé& xuc
tién thuong mai” trén nén ting Lazada.

Nhiing thach thirc trong phat trién nong sin trén cic san thwong mai dién tir

Thit nhdt, nhan thirc ciia ngudi ndéng dén va cua doanh nghi¢p con han ché dbi voi
phuong thie kinh doanh qua TMDT. Vén di, nong dan da quen voi viéc ban ndng san
tryc ti€p va phu thudc nhleu vao tu thuong nén khi chuyen ddi sang phuong thiic ban
hang tryc tuyén van con nhiéu bd ngd. Do d6, moi ngudi chua quen thao tic trén cac thiét
bi va ing dung thong minh.

Thir hai, d6i dién voi sy canh tranh khéc liét trong nganh, nong san nao phu song
manh thi tiép can dugc voi nhiéu khach hang hon. Thong thuong, cac doanh nghlep s€
marketing thong qua cac mang xa hoi, thué bao chi vi€t bai, booking ngudi ¢ sirc anh
huong Tuy nhién, nhirng hoat dong marketing nay s€ ti€u ton kha nhiéu chi phi, thoi
gian néu doanh nghiép khong c6 nhitng muc ti€u truyén thong 0 rang.

Thir ba, viéc ban nong san qua san TMDT cling sé Vap phai mot s6 kho khan trong
viée cung ung Theo d6, hién trai cay tir vueon dén tay ngudi tiéu ding phai qua nhiéu bén
trung gian va dé gitr duoc do twoi ngon nhu khi méi thu hai doi hoi quy trinh bao quan
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nghiém ngit. Néu mua truc tuyen qua cac san TMDT, nguoi mua can su kiém dinh cta
co quan chuc nang, cam két cta cac don vi trong chu01 cung ung, cling nhu tur chinh cac
hop tac xa, nguoi nong dan. DBé san pharn dén tay ngum tiéu dung, doanh nghi¢p can phai
dwoc hudn 1uyen va dao tao bai ban vé cach thirc quang ba tryc tuyén, xay dung hinh anh
san pham va hinh anh doanh ngh1ep Bén canh do, 1a cach thie cham séc khach hang,
nhitng dich vu sau ban hang, cac hinh thirc cam két, quan 1y chat lugng san pham.

Giai phap thic diy ing dung thwong mai di¢n tir trong nong nghiép

Thir nhit, hoan thién co ché, chinh sach nham dap mg nhu cau phat trién TMDT
trong bdi canh CMCN 4.0, boi day 1a mot linh vie méi phat trién tai Viét Nam, 1a sy két
hgp gilra cong ngh¢ va thi truong, gitra yéu t6 thuc va 4o... Vi vay, can tiép tuc ra soat,
bo sung, hoan thién chinh sach, van ban quy pham phap luat theo hudng tao diéu kién,
khuyen khich, hd trg cac hoat dong tng dung TMDT va cac md hinh kinh doanh méi trén
nén tang cong ngh¢ s6, ban hanh vin ban hudng dan phu hop véi tinh hinh phat trién
trong nudc va trén thé gidi, chinh sich vé TMDT trong nudc so véi cac cam két trong
Hiép dinh thuong mai ty do (FTA), dic biét 1a cac FTA thé hé méi.

Thir hai, nang cao nang lyc quan ly va t6 chirc hoat dong TMDT trong d6, thuc
hién nhiéu nhom giai phap hé trg nhu: dao tao nang lyc cho do6i ngti thue thi phap luat,
nang cao nang lyc tng dung TMDT, hoan thién cac quy dinh Ve thanh tra, kiém tra va xt
phat vi pharn hanh chinh, trang bi cac phuong tién hién dai dé hd tro viéc theo doi, giam
sat, gidi quyet tranh chap, xu ly vi pham cac hoat dong TMDT trén mdi truong truc
tuyén, cung cap truc tuyen cac dich vu cong lién quan t6i hoat dong san xuat kinh doanh,
tang cuong ung dung cong ngh¢ thong tin trong cdc thu tuc hanh chinh cong.. . Pong
thoi, ddy manh tng dung cong nghé, phdi hop lién nganh trong dau tranh chong cac hanh
vi gian 1an thuong mai, budn lau, hang gia, hang vi pham quyén so hitu tri tué va canh
tranh khong lanh manh trong TMDT.

Thir ba, tiép tuc xay dyng thi truong va nang cao long tin nguoi tiéu dung trong
TMDT, thong qua nhiéu hinh thirc, nhu: tuyen truyen quang cdo, to chtrc hoi nghl su
kin,... tir 6 tdng cuong kha nang nhin biét va g pho cua ngu(n ti€u dung voi nhiing
hanh vi tiéu cuc trong TMDT, dong thoi gitip nguoi dan va doanh nghi¢p hiéu duoc
nhiing mat tich cuc ma cong nghé cling nhu TMDT mang lai, gitp thay do6i thoi quen
tap quan kinh doanh va tiéu dung theo phuong thirc hién dai hon, hiéu qua hon...Mat
khéc, cac co quan quan 1y tiép tuc nghién cttu va xay dyng mo hinh thanh toan TMDT;
xay dung g1a1 phap ban hang truc tuyén; xay dung h¢ thong gidm sat va quan ly hoat
dong trén moi truong truc tuyen day manh viéc hé trg doanh nghiép xuat khau thong
qua TMDT xuyen bién gidi... nham tao diéu kién cho doanh nghiép quang ba san
pham dinh vi thuong hiéu, két ndi khach hang va tim kiém thi truong dé da dang hoa
cac kénh xuat khau tai cac thi trudng nudc ngoai, mé rong mang ludi kinh doanh.

Tai liéu tham khao:

https://tmdt.mic.gov.vn/tin-tuc-hoat-dong/hoat-dong-chuong-trinh/tieu-thu-nong-san-tren-san-thuong-mai-dien-tu-lan-song-
moi-trong-thoi-quen-tieu-dung-3416.html

https://binhphuoc.gov.va/vi/news/tin-tuc-su-kien-42 1/day-manh-thuong-mai-dien-tu-trong-tieu-thu-nong-san-25248. html

https://cand.com.vn/Thi-truong/ung-dung-thuong-mai-dien-tu-de-mo-rong-kenh-tieu-thu-nong-san-
1659887/?fbclid=IwAR3eZBCLVkHDTzaipsgqXnkAxtPZJn-DGwJRNZ7 _40Qz3EIfOkNDPe_t8jw

Luew Pan Tho va Tén That Hodng Hai, 2016. Thiong mai dién tir hién dai - Ly thuyét va tinh hung img dung ciia cdc cong ty
Vit Nam. Ha Noi: Nha xudt ban Tai chinh.
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Ung dung blockchain trong logistics

Dwong Quang Huy - CQ58/11.07
Pham Thi Hong Ngoc - CQ58/11.06

ién nay, Blockchain Ia mot xu hudng cong nghé mai duoc rat nhiéu doanh

nghiép ¢ nhiéu linh vuc khic nhau quan tdm. Céng nghé nay gitp lam céc

hé théng minh bach, manh mé& va it phu thudc hon vao cac bén trung gian
nhd viée truy xuat ngudn géc mot cach rd rang, dé dang hon. Nganh Logistics 1a
mot trong nhitng nganh c6 stc hut nhat trong thé ky XXI. Cac cong ty cung Gng
dich vu Logistics dua trén chat lugng dich vu va ndng luc hé théng thong tin san
c6. Pbi voi nhitng yéu cdu ngdy cang cao cia khach hang ciing nhu tir cac bén
thudc chudi cung tmg, ning lyc cong nghé thong tin phai giup truy xuit dugc dé
dang, nhanh chéng va dong thdi Blockchain dap Gmg dugc nhitng yéu cau méi do.
Vay cau hoi dat ra la: “Blockchain 1a gi va né6 dugc tng dung trong nganh cong
nghiép Logistics nhu thé nao?”

Blockchain la gi?

C6 rat nhiéu khai niém, cach hiéu khac nhau vé cong nghé nay va theo Don &
Alex Tapscott - tac gia cuon “Blockchain Revolution” (2016):

“Blockchain la mét loai sé cdi ky thudt $6 leu trik cde giao dich kinh té khong thé
thay doi, co thé dwoc ldp trinh dé luu trit khong chi cac giao dich tai chinh, ma con la
hau nhuw tat ca moi thwr co gia tri.”

Pic diém chinh ciia Blockchain

Khong thé lam gid, khong thé pha hity cdc chudi Blockchain: Theo nhu 1y thuyét
thi chi c6 may tinh luong tir méi c6 thé giai ma Blockchain va cong ngh¢ blockchain
bién mat khi khong con Internet trén toan cau.

Bt bién: Dit liéu trong Blockchain khong thé sitra (co thé sira nhung s& dé lai
dau vét) va s€ luu trlr mai mai.

Bdo mdat: Cac thong tin, dir li¢u trong Blockchain dugc phan tan va an toan
tuyét doi.

Minh bach: Ai cling co thé theo ddi dit liéu blockchain di tir dia chi nay tdoi dia
chi khéc va c6 thé thong ké toan bd lich st trén dia chi do.

Hop dong théng minh: Cho phép hai bén chua gip g& c6 thé giao dich véi nhau
trén Internet ma khong can trung gian. Hop dong nay c6 thé tu dong thuc thi cac quy
tdc va quy trinh dugc cac bén ddng ¥. Sau khi ky két, hop dong sé duoc tu dong hod,
tuong dwong nhu mot hop dong phap 1y va ghi lai dudi ngdn ngir ctia méy tinh.
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Ung dung ciia Blockchain trong Logistics
Trong qudn tri thong tin - dii liéu

Dic diém rd rang nhét cta blockchain 1a tinh minh bach, tinh bt bién cua thong
tin va kha ning tiép can dit liéu cta minh va cac bén lién quan. Tir d6, Blockchain tao
niém tin vitng chic cho toan bd mang ludi. Va tinh ning dau tién cua cong nghé nay
duogc st dung dé theo ddi va truy tim ngudn gdc hang hoa.

Vé6i ngudi mua, ho ¢ thé theo dai tinh trang van chuyén dé sin sang thanh toan
cho ngan hang hoic cho bén ngudi ban, 1én ké hoach st dung san phim, dong thoi
phat hién sy bat thuong xay ra d6i véi san pham nhu chénh léch gia, chat lugng hang
hoa khong dugc dam bao (hang gia, hang nhai), ...

V&i ngudi ban, ho c¢6 thé theo di tinh trang ciia 16 hang trén timg ching chuyén
chd hang hoa dé som dua ra hudng giai quyét cho cac truong hop phat sinh, lién hé véi
bén bao hiém sém nhit c6 thé khi rui ro xay ra v6i 16 hang cta ho. Nguoi ban ciing c¢6
thé dat dugc su tin tudng ctua ngudi mua khi cac quy trinh déu duge minh bach hoa,
hang hoa dugc dam bao vé s6 luong, chat lugng va gia ca.

Blockchain mang lai lg¢i ich cho c4 doanh nghi¢p va nguoi tiéu dung khi doanh
nghiép co thé sir dung thong tin minh bach trong chu5i dé cung cap bang chimg vé tinh
hop phéap (dugc pham hang hoa khong co chat cam, ...) hay bang ching vé hang hoa
that (cac dong san pham cao cap, hang chinh hang) con nguoi tidu dung co6 thé tim hleu
vé thong tin san pham, vé ngudn gdc xuat x&r, mac do an toan, chi tiéu thong sd ki
thuat hay quy trinh bao quan, ...

Bang viéc tao ra kha ning hién thi tong thé va chia sé dit liéu voi moi dbi tac,
Blockchain da giap cho cac bén trung gian nhu: Ngan hang, cic bén van tai, hai quan,
cang, hang tau, ... c6 thé xac thuc thong tin hang hoa.

Trong qudn tri tai chinh

Déi v6i Logistics, hoat dong thanh toan déng vai trd rat quan trong trong hoat
dong ngoa1 thuong ctia cac doanh nghiép. Tuy nhién, cong doan niy tiém an rat nhiéu
van dé nhu 151, thao ting gi4, gian 1an, ... Nho viéc 4p dung cong nghé Blockchain ma
qua trinh thanh toan da dugc tu dong hoa véi yéu t6 mau chdt 1a “SHIP tokens” - mot
don vi tién dién tir cla Shipchain. Do vay, viéc thanh toan dugc dién ra mot cach
nhanh chéng, chinh xac va dam bao an toan, hiéu qua hon, loai bé dugc nhitng gidy to
phirc tap, dam bao nhirng cam két va giao dich da dugc dit ra.

Ngoai ra, rat nhidu don vi hoat dong trong linh vuc Logistics di tmg dung cong
nghé Blockchain. Két qua thong ké dugc cho thiy rang viéc 1ap hoa don, thanh toan,
van chuyén hang hoa dugc kiém soat d& dang, khoa hoc hon. Bén canh d6, nho ¢6 hop
ddng thong minh va cac thu tuc phap 1y ciing duoc rat ngin va dién ra nhanh chong,
tiét kiém thoi gian.
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Trong qudan tri hang héa - kho hang

Viéc quan tri tbt hang hoa - kho hang s& gitip cho doanh nghiép tiét kiém chi phi,
tang loi nhudn va giam khéi lugng cong viéc khong can thiét. Hau hét cac cong ty
hang dau thé gidi kinh doanh trén nén tang may vi tinh v6i cac phan mém lap ké hoach
va quan 1y chudi cung Gmg. Tuy nhién van ton tai nhimg 16 hdng giita cac hé thong
trong pham vi doanh nghiép cho dén ranh gi6i cta cac doanh nghiép. Vi vy, ho chi co
tam nhin va cai nhin han ché vao noi tat ca san pham cta ho dang & bat ky déu & thoi
diém hién tai.

Bing viéc ing dung cong nghé Blockchain, kha ning tiép can thong tin - dir liéu
duoc ning cao, minh bach héa va ddng thoi khuyén khich chia sé dir liéu giita cac bén
nhd vao co ché bao mat ndi bo. Qua do, bai toan vé quan tri hang héa trong van
chuyén quéc té duoc giai dap phan nao. Déi véi cac san pham mang tinh rdi ro cao
nhu: d6 thuy tinh, gom sir; hang, vat liéu dé chay nd,... Blockchain s& thong béo cho
cac don vi van tai dé lya chon phuong tién van chuyen thich hop nhat, quy trinh bao
quan thich hop nhat, ... Tir d6 giup doanh nghiép giam duoc nhiing chi phi phét sinh,
chi phi khac phuc cac san pham gip rui ro trén duong van chuyén, tiét kiém thoi gian,
cong stc, tién bac, nhan luc va giam ap luc cho cic don vi bao hiém khi phai boi
thuong cho nhitng su viéc nhu trén.

Tiéu biéu cho viéc ing dung nay la TradeLens. Pay la thoa thuan hop tac giita
Maersk va IBM duoc biét t¢i nhu 13 mot giai phap van chuyén hd tro Blockchain duoc
thiét ké dé thuc ddy thuong mai toan cau hiéu qua va an toan hon, tdp hop cac bén
khac nhau dé hd tro chia sé thong tin, minh bach va thic day d6i méi toan nganh.

Thach thirc ctiia Viét Nam

Hién nay, hanh lang phap ly lién quan vé Blockchain cta Viét Nam déu chua
dugc hoan thién, chat ché. Cac tré ngal veé mat quy dinh, phap ly, thii tyc gidy to trong
hé thong cac van ban hién hanh khién cho viéc van hanh hé thong Blockchain khong
thé chit ché&, chinh xac dé theo kip nhitng nudc phat trién. Do ciing 14 16 hong dé cac to
chtrc x4u loi dung dé lach luat, pham phap.

Viéc tng dung cong nghé ndy yéu cau ngudn nhén lyc trinh d6 cao. D6 1a van dé
co ban ddi v6i Viét Nam vi day 1a mot cong nghé con rat méi, ban chat ciia né dén nay
van chua dugc hoan thién va c6 nhiéu cac khai niém, cach hiéu khac nhau. Hién chua
c6 mot Gmg dung hay san pham cu thé ndo ndi bat trong viéc img dung Blockchain tai
Viét Nam hodc néu c6 thi chi 1a mot s6 du an nho trong ndi bo lién ngan hang nhung
chua hoan thién va van tiép tuc cai tién.

Théch thirc quan trong nhét va quyét dinh sy thanh cong ctia Blockchain 1a dugc
su chap nhan cua ca nudc noi chung va nganh cong nghiép Logistics noi riéng. Con rat
nhiéu han ché trong nhan thirc cia moi nguodi vé Blockchain. Ho hay nham l4n
Blockchain 13 bitcoin trong khi cong nghé nay con nhiéu tng dung hiéu qua khac
ngoai tién o, tién ma hoa.
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Chinh ban than Blockchain cling ¢6 mot s6 han ché nhu sy luu trit mai mai cia
cong nghé dan dén lang phi 16n vé khong gian luu tri. Nhiéu thong tin hon ddng
nghia can chuan bj 6 cing dung lugng 16n hon, bang thong mang cling phai rong. Vi
dir li€u trong d6 khong thé sira d6i nén néu dir liéu dau vao sai thi toan bd chudi tro:
nén vo nghia.

Nhitng doanh nghiép ¢ Viét Nam da phan phat trién khd manh mun, rit kho dé
hop luc bit tay nhau dé nang cao lgi thé canh tranh ciia minh trong khi viéc ap dung
Blockchain doi hoi phai co su déng thuan, hop tac gitra nhiéu bén dé van hanh hé
thong nay hiéu qua.

Giai phap nang cao ng dung ciia Blockchain ddi véi nganh Logistics ciia
Viét Nam

Thir nhdt, vé mit han ché khudn khé phép 1y, cac doanh nghiép nha nudce can
trién khai nhiing khung phap 1y thi diém linh hoat. Bén canh do, cac t6 chirc, doanh
nghiép nén c6 nhitng dé xuat xay dung luat vé Blockchain 1én Qudc hoi.

Thir hai, cac doanh nghiép can ning cao nhan thiic ciia cong dong bang viéc
kién tri twong tac voi khach hang. O Viét Nam hién nay da c6 nhiéu doanh nghiép chi
dong thue hién nghién ctru vé cong nghé Blockchain, méc du méi tim hiéu qua nhung
d6 1a dau hiéu tét khi ho bat ddu nhin thay tiém ning ciia cong nghé nay dbi véi linh
vuc kinh doanh ctia minh.

Thir ba, han ché vé mit nhan lyc 1a yéu tt then chdt can duogc giai quyet Cac
doanh nghiép can chi dong hop tac v6i nhitng co so dao tao nham phat trién ngudn
nhan lyc c6 trinh dg, lam chu dugc cong nghé nay. O Viét Nam, nhirng nguoi dao tao
chuyén sau vé Blockchain con hiém do mirc d6 kho ciia cong nghé nay. Ngoai ra viéc
dao tao nhan luc con phu thudc vao nhu cau cla tirng don vi dao tao.

Thir tir, chuan bi vé mat cong nghé, ha tﬁng cho cac doanh nghi¢p khi ma tdc do
xur 1y trong hé thong Blockchain dugc nang cao thi higu qua xir 1y cong viéc theo d6
cling tang. D6 ciing 1a giai phap dy htra hen cho cac doanh nghiép khi co so ha tang
dugc dam bao, ho co thé rit ngan thoi gian chay dir lidu, tir d6 cat giam dugc chi phi
khong can thiét.

Thir ndm, can tao ra mot nén vin hoéa hop tac. Cac bén tham gia bao gdm cac
cong ty tu nhan, co quan chinh phu, to chirc cong nghiép, nha quan 1y, dbi tac tham chi
1a cac ddi thu canh tranh. Tir d6 tao ra loi thé nhd quy mo vao thiét 1ap nhidu gié tri
hon cho méi to chtic lién quan, xu hudng lién minh Blockchain ¢ thé s& rat pho bién
thoi gian téi trong linh vuc Logistics.

Tai liéu tham khao:

DOGS AIR SHOW (2022), “Blockchain la gi? Ung dung Blockchain trong Logistics”, website: https://dogsairshow.com

H6 Thi Thu Hoa, Bui Thi Bich Lién (2018), “Nghién citu tng dung cong nghé blockchain trong qudn tri logistics va chudi cung
ung cia Viét Nam”, Tap chi khoa hoc cong nghé giao thong vin tdi so 27+28

ThS. Lé Thu Heng, ThS. Lé Thi Thanh Tam (2018), “Blockchain - bude dgt phd cho nganh Logistics ciia Viét Nam”, Thi vién
sd', web site: http.//thuvienso.bvu.edu.vn/
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Xu hwdong cua nganh ké toan, kiém toan
trong boi canh Cach mang cong nghiép 4.0
Nguyén Thi Van Khanh - CQ57/01.03

udc Cach mang cong nghiép (CMCN) 4.0 dang dién ra rit manh mé& va c¢6 anh

hudng truc tiép dén hau hét cac linh vuc, cac nganh nghé trong d6 c6 nganh Ké

toan, kiém toan. Lao dong ké toan, kiém toan ding trudce ap lyc canh tranh rat
16n cing v6i yéu cau phai nang cao trinh do, ting cuong ung dung khoa hoc, cong nghé.
Bai viét nay dé cap t6i xu hudng ting dung cong nghé thong tin trong linh vuc ké toan,
kiém toan ciing nhu co hoi, thach thirc dit ra trong thoi dai CMCN 4.0.

Cong nghé so trong linh vuce ke toan, kiém toan

CMCN 1a thoi co ciing 1a thach thirc v6i nganh Ké toan, kiém toan. Cac ké toan
vién, kiém toan vién hay 1a cac doanh nghiép dich vu ké toan kiém toan s& thua thiét
néu khong thay ddi tu duy, khong doi méi cach cung cép dich vy, khong van dung
cong ngh¢, khong hoi nhép toan cau. Trong cugc CMCN 4.0, nhiéu ung dung s6 thuc
hién cac cong viéc ma con ngudi dang phai thyc hién. Mot s6 cong nghé moi dang
dugc ung dung trong nganh Ké toan, kiém toan nhu: Tri tué nhan tao (AI), Internet két
nbi van vat (IoT), phan tich dit liéu 16n (Big Data), dién toan dam may (Cloud
computing) va chudi khéi (Blockchain).

- Dién toan dam mdy (Cloud computing): Dién toan ddm may cho phép truy cép
tie thi vao cac tai nguyén, chang han nhu dir liéu va kha ning tinh toan. Mot loi thé
quan trong cuia hé théng dya trén dam may 1a cap nhat thong tin lién tuc, cho phép ké
toan va khach hang phan tich dir liéu va dua ra quyét dinh dya trén thong tin tién tién.
Ngoai ra, cong nghé dua trén dam may ciing c6 thé dam bao “giam sat lién tuc, thay vi
phan tich gian doan” thong tin trén hé thong.

- Tri tué nhan tao (AI): Al c6 thé cho phép phan tich rong hon va kha ning cai
tién viéc xac dinh xu huéng theo thoi gian khi cac thuat toan méy moc ty hoc va nhidu
du liéu hon. Dit liéu 16n hon tao ra nhiéu thong tin dau vao hon vé khach hang, gia, co
cau chi phi, cho phép cac ké toan vién, kiém toan vién c6 nhiéu thong tin dau vao yéu
td tao ra gia tri tuong lai cho cong ty, hon la chi dua vao két qua thuc hién dugc bao
céo trong qua khir. Al ¢ thé lam nhirng cong viée thu cong cua ké toan, kiém toan nhu
thu thap, xir 1y, tinh toan s6 liéu, tuy nhién véi cac cong doan nhu phan tich, xtr Iy tinh
hudng thi luén can c6 su tham gia cta con nguoi.

- Cong nghé chudi khoi (Blockchain): Mot xu hudng khéc tac dong dén nhu cau
vé ké toan trong tuong lai 1a cong nghé blockchain, mot hé thdng ghi chép dua trén
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may tinh st dung tién dién tir trong mang ngudi dung. Sy hap dan cua blockchain ddi
v6i ké toan nam & “kha nang xuét hién mot loai s cai ké toan méi - mot loai sb cai ké
toan c6 thé duoc cap nhat va xac minh lién tuc ma khong c6 nguy co bi thay ddi hodc
bi hong”. Bdi vi Blockchain cho phép ngudi ding truy cap so cai trong thoi gian thyc,
cling nhu tao hop ddng thong minh va ghi lai cac giao dich nén khong c6 gi ngac nhién
khi hé thdng dang bit dugc thong bio cua cac ké toan vién.

- Dit liéu I6n (Big Data): Khac véi mo hinh xir 1y dit liéu truyén thong, cong
nghé dir liéu 16n cho phép luu trir khéng gidi han tit ca cac loai dir liéu sé tir nhiéu
ngudn khac nhau vé mot trung tim dit liéu va cho phép truy nhap, xt 1y, trich xuét cac
thong tin quan trong tir kho dir liéu nay. Qua trinh chuyén ddi sb s& thic day cac don
vi, t6 chirc, co quan va DN ddy manh tng dung cong ngh¢, nhit 1 cong nghé thong tin
(CNTT) va thyc hién chuyén ddi sb.

- Internet két néi van vt (loT): Internet két ndi van vat 1a xu thé tat yéu cho qua
trinh d6i moi. Trong tuwong lai, IoT s& tng dung & tat ca cac nganh nghé, linh vuc; c6
thé tich hop vao hé thong CNTT va cac hé théng cong nghé van hanh c6 san (IT/OT
Integration) dé nang cao chat lwong quan 1y, quan tri va ning suat lao dong.

Co héi doi véi linh vuce ke toan, kiém toan

Cudc CMCN 4.0 v6i mang internet gitp hoat dong cong viéc ké toan, kiém toan
khong bi gii han vé khoang cach dia 1y. Co hoi s& ngay cang mé rong cho doi ngii ké
toan, kiém toan vién hanh nghé dat chuan quéc té, duoc cong nhan hoat dong & nhiéu
nude trén thé gidi, mo rong toi da pham vi hoat dong, nang cao kha ning canh tranh
nguén nhéan lyc trong linh vyc ké toan, kiém toan.

CMCN 4.0 s€ mang lai diéu kién lam viéc thuan loi hon, nang cao nang suét lam
viéc khi st dung céc trang thiét bi, céac chuong trinh, cong nghé s6 dé thu thap céc
thong tin, chiét xuét dit liéu, tuw dong hoa nhap chimg tir, hach toan ké toan, két ndi voi
cO quan thué, cac ngan hang, cac don vi ddi tac, dbi tuong dé thuc hién cac giao dich,
kiém tra, d6i chiéu hoan toan trén phﬁn mém; Pam bao sy tin cay minh bach, bao mat
vé mit dir lidu, cac giao dich, thong tin, s6 liéu bao cdo; tao diéu kién cho viéc khai
thac dir li€u, tdng do tin cdy cua viéc 1ap bdo céo thong qua cac hé théng tu dong ké
toan va kiém toan.

CMCN 4.0 cling s€ 1a co hoi dé cac cong ty dich vu tu van ké toan, kiém toan
nang cao chét luong dich vy, mo rong thi truong sang cac nude trong khu vuc va trén
thé gidi. Dac biét, day ciling 1a co hoi dé hoat dong kiém toan thay ddi phuong thtec,
phuong phéap kiém toan, thay vi kiém toan trén gidy to theo cach truyén thong sang
kiém toan trén dit liéu sd, tién t6i kiém toan sb.

Thach thirc d:it ra doi voi linh vire ké toan, kiém toan

Sy phat trién cong nghé trong cudc CMCN 4.0 ciing dit ra nhiéu thach thirc nhu:
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Thir nhdt, thach thire vé viéce tiép can cong nghé méi: Ung dung cong nghé méi
vao cong viée ké toan, kiém toan 1a mot kho khin khong hé nho ddi véi cac DN Viét
Nam n6i chung va doi ngii ké toan ndi riéng. Trong diéu kién quy mé DN vira va nhod
chiém phan 16n (hon 90%), viéc danh mot sb von dé dau tu cong nghé va dao tao doi
ngil ké toan 1a mot viée kho dbi voi DN néu so sanh s von bo ra dé dau tu cong nghé
v6i loi ich mang lai chua that cAn xtng (do DN ¢6 quy mé chua thuc sy 16n dé c6 thé
khai thac hét loi ich cua cong nghé).

Thit hai, vuéng mic trong ép dung chuan muc ké toan, kiém toan quéc té. Trong
bdi canh hoi nhap kinh té qudc té, tw do thwong mai va canh tranh binh déng, thong tin
tai chinh doi héi phal minh bach, tin cay va duoc trinh bay theo chuin muc qudc té. Ap
dung chuin muc ké toan, kiém toan quoc té 1a thach thac dbi v6i cac DN.

Thir ba, cac ky ning mém cia ké toan vién, kiém toan vién con yéu. Theo
nghién ctru cua Vién Khoa hoc Lao dong va Xa hoi, nguoi lao dong trong linh vuc ké
toan, kiém toan di qua dao tao cta Viét Nam mic du dugc danh gia 1a nhanh nhen,
sang tao va co thé dap tmg dugc nhu cau... nhung lai thiéu va yéu k¥ ning mém (nhu
lam vi¢c theo nhém, ngoai ngit, tu duy phan bién, sang tao, tuan thu cong nghé...),
tinh tuan tha ky ludt chua nghiém.

Thir tw, thach thirc vé bao dam an toan thong tin, an ninh mang: Céc van dé vé
an toan thong tin 1a mdt nguy co 16n ma cac ké toan can nhan thirc dugc va chuan bi
cho nhitng van dé co thé xay ra, khi tmg dung cic cong nghé méi. Do vay, can co cac
quy dinh ciing nhu cac bién phap nham bao vé cac phan mém, phan cung, dit liéu cta
DN va khach hang.

Thir ndm, thach thirc vé khudn kho phép 1y cho cac van dé cong nghé méi: Cude
CMCN 4.0 ciing dat ra yéu cau hoan thién hanh lang phéap 1y phuc vu cac hoat dong
kinh té - x3 hoi, trong d6 viéc xuat hién nhiéu vin dé moi, phirc tap, doi hoi cac co
quan quan 1y nha nudc can nghién ciru, danh gia, stra d6i, bd sung co ché, chinh sach
quan 1y dé dap tng yéu cau thyc té va sy phat trién nhanh ctia cong nghé.

Mot s6 khuyén nghi va dé xuit

Pé tan dung tbt nhiing co hdi va khéc phuc nhirng han ché, thach thirc cua nganh
nghé ké toan, kiém toan trudc boi canh CMCN 4.0, can trién khai céc gidi phéap sau:

Vé phia cdc té chirc, doanh nghigp cung cip dich vu ké todn, kiém todn

Thay d6i nhan thirc va tu duy cta can bd, nhan vién vé tng dung cong nghé vao
hoat dong quan 1y, quan tri, diéu hanh, ké toan, kiém toan; xac dinh ung dung cong
nghé sb vao hoat dong ké toan, kiém toan 1a muc tiéu chién luoc cua té chirc, don vi,
co quan; Thay doi tu tudng, théi quen ké toan, kiém toan theo phuong phap truyén
thong (tht cong), ngai kho, ngai d6i méi trong tmg dung CNTT vao hoat dong ké toan,
kiém toan, vuot qua nhitng thach thirc dé tiép can dén cac van dé cong nghé sb. Phat
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trién doi ngli nhan vién lanh nghé, am hiéu sau vé chuyén mon va cé kha nang hoi
nhép; Tang cudong cong tac dao tao phat trién cac k¥ nang mém hi¢u qud, hoat dong
nhom tich cuc va st dung thanh thao cong nghé so theo nhu cau thi truong. ..

Vé phia cac co so dao tao

Ngoai giang day kién thirc chuyén mén, can tép trung dao tao cac k¥ ning can
thiét nhu: K¥ ning giao tlep hleu qua, 1am viéc ¢ nhiéu nhoém khéac nhau; k¥ nang tu
duy phan bién va giai quyét van dé trén co so ton trong dao dirc nghé nghiép; Thiét lap
mdi quan hé giita cac co s& dao tao voi cac DN trong va ngoai nude. Trong thoi dai
CMCN 4.0, viéc thiét 1ap cac mdi quan hé v6i cac DN ngay cang mo rong khong chi
v6i cac don vi trong nudc ma ca ngoai nudc, bai didu do giup cho hoat dong dao tao
va nghién ctru duoc gin két, giai quyét nhitg van dé cua thuc tién, dép Gng tot yéu
cau ctia DN.

Vé phia ké todn va kiém todn vién

Trong cudc CMCN 4.0, mdi ca nhan hoat dong trong linh virc ké toan, kiém toan
can y thire dugc tim quan trong cta cong nghé dé tmg dung vao cong viéc, tiét kiém
ngudn lyc va gia tang hiéu qua cong viéc. Phuong tién khong thé thiéu d6i voi mdi ké
toan, kiém toan vién 1a ngon ngit qudc té. Co hoi s& ngay cang mé rong cho nhiing doi
ngil ké toan - kiém toan vién dat chuan qudc té, dugc cong nhan hoat dong ¢ nhiéu
nuéc trén thé gidi. Khi cong nghé thong minh ngay cang phat trién va ngdy cang c6
nhiéu cong ty chuyén thong tin ciia ho sang cac hé théng dua trén dam may, ké toan
can tré nén thanh thao trong viéc tan dung ddm may dé cung cip cho khach hang phan
tich tai chinh cap nhéat va duy tri tinh canh tranh.

Vé phia co quan chirc ning

Can xay dung ha tang k¥ thuat CNTT va ha tang dir liéu s6 dap ung tiéu chuan
dbi v6i Trung tdm dir liéu theo quy dinh ctia B6 Thong tin va Truyén thong, dé phuc
vu hoat dong ndi bo don vi va truy cdp Internet, két ndi véi cac ung dung cong nghé.
Xay dung cac phan mém hd trg cong tac chi dao, quan 1y, diéu hanh ciia don vi va cac
phan mém hd trg hé thong ké toan, kiém toan; xay dung ké hoach cu thé tmg dung
cong nghé vao cac hoat dong dam bao tinh hé théng, déng bd, sat hop, thiét thuc, theo
hudng hién dai, hiéu luc, hiéu qua, timg budc d6i méi phuong phap ké toan, kiém toan
hudng t6i ké toan, kiém toan sb, dap ung yéu cau qua trinh chuyén doi sé va dua trén
nén tang cong nghé sd cua cudc CMCN 4.0.

Tai liéu tham khao:

Pham Thi Thu Oanh (2018), Ké todn, kiém todn Viét Nam trong cudc cich mang cong nghiép 4.0, Tap chi
Tai chinh. https://tapchitaichinh.vn/nghien-cuu--trao-doi/trao-doi-binh-luan/ke-toan-kiem-toan-viet-nam-trong-
cuoc-cach-mang-cong-nghiep-40-141199.html;

Podn Xudn Tién (2021), Xu hudng phat trién cong nghé sé trong cudce cach mang 4.0- Nhimg tic dong,
thach thirc va co hdi déi véi linh viee ké toan, kiém todn.
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Quan 1y quy bao hiém that nghiép
& mot so nuoc trén thé giéi
va kinh nghiém cho Viét Nam
Nguyén Nhat Huyén - CQ58/11.02CLC

uy bao hiém that nghiép 1a mot quy tai chinh ngoai ngan sach c6 vai trdo quan
trong trong hé thdng an sinh xa hoi, thong qua quy, nha nudc c6 thé chu dong
quan trj thi truong lao dong va c6 ché do bu dap mot phan thu nhap cia ngudi
lao dong khi bi mat viéc 1am mot cach kip thoi. Viée quan 1y hiéu qua quy bao hiém
that nghiép giup dam bao tinh bén viing ciia quy, giup quy phat huy tét vai trd cua
minh. Bai viét nghién ctru kinh nghiém quéan 1y quy bao hiém that nghiép ctia mot sb
qudc gia trén thé gidi va qua do rat ra bai hoc kinh nghiém cho Viét Nam.
Khai niém vé quy bio hiém thit nghiép
Quy BHTN ra doi, ton tai va phat trién gan v6i san xuat hang hoa ciing nhu su
thué mudn lao dong cua chu thué véi muc dich chinh 1a thay thé, bu dép mot phén thu
nhép cho nguodi lao dong khi ho gap phai rti ro mét viéc 1am. C6 nhiéu khai niém khac
nhau vé quy BHTN, tuy ting cach tiép can, tuy nhién trong bai viét, tac gia sir dung
khai niém sau: “Quy BHTN la quy tai chinh djc ldp, tdp trung ndm ngodi ngdn sach
nha nuwoc dwoc hinh thanh tw sy dong gop cua cdc bén tham gia voi muc dich sw dung
chii yéu dé bii dap hodc thay thé mét phan thu nhdp trong mét khodang thoi gian nhdt
dinh cho nguoi lao dong bi that nghiép; d&ng thoi, ho tro ddo tao, gioi thi¢u viéc lam
dé nguoi that nghiép sém quay lai thi truong lao déng va han ché tinh trang sa thdi
lao dong”.

Cudc khung hoang Covid-19 dang dién ra s& anh hudng dén toan bd ngudi dan
Viét Nam, nhung mot sé nhém dan cu nhat dinh s& bi anh hudng ning né hon do gip
rii ro 16n hon vé stc khoe va nghéo do6i. Phan tich tir nhiéu qudc gia cho thiy cudc
khiing hoang trén toan thé gi¢i dang anh huong dén nhimng ngudi dé bi ton thuong nhat
vé mit kinh té va x3 hoi, vi cac chién lugc ung pho trong kha nang cua ho 1a han ché.

Phan 16n luc luong lao dong ¢ Viét Nam co viéc lam khong chinh thirc, va
khong duoc tiép cin véi cac co ché an sinh xa hoi c6 dong gop. Ho khong co bat ky su
dam bao vé thu nhap, trong truong hop ho mat viée, bi 6m hodc dang tu cach ly. Theo
béo céo cua ILO dya trén sd lidu quéc gia, hon 38 tri€u lao dong néu tinh ca lao dong
nong nghiép nam 2018 (twvong duong véi 71.4% sd ngudi ¢ viée lam). Ho dic biét d&
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bi t6n thuong do thiéu tiép can cac bién phap an sinh xd hoi dé bu dip ton that thu
nhap cua ho. Gan 10 triéu nguoi khong tiép can duogc bao vé stc khoe tai chinh trong
thoi diém quan trong nay. Nhu ciu cta cic nhom dé bi tén thuong phai dugc giai
quyét nhu mot van dé wu tién va cap bach, trong do, cac hé thdng an sinh x3 hoi chiém
mat vai tro déc biét quan trong.

Kinh nghiém quan 1y qujy BHTN ¢ mdt sé nwéc trén thé giéi
CHLB Dirc

Chuong trinh BHTN ¢ DPuc dugc trién khai tir nam 1927 va duoc cai cach vao
nam 1969 thong qua Luét xtc tién viéc 1am. Dén nim 2006, Luat tiép tuc md rong cac
dich vu co ban cho nguoi that nghiép, véi cac chinh sach gitip nguoi that nghiép tro lai
thi truong lao dong va giam mirc trg cip néu ngudi that nghiép tai vi pham viéc khong
thyc hién cic nghia vu ctia minh. Luat ciing cho phép mét sd truong hop tu nguyén
tham gia BHTN. Déi tugng tham gia BHTN 1a hau hét nguoi lao dong lam cong an
luong, tuy nhién, cong chuc nha nudéc va nhling ngudi cd thu nhdp dudi
400/EUR/thang khong thudc dién tham gia BHTN ma tham gia chuong trinh Ho trg
that nghiép. Nhitng nguoi [am cong viéc cham so6c cho ngudi phu thudc, nguoi tu tao
viéc lam dat toi thiéu 15 gio/ tuan, ngudi 1am viée ngoai nude Pic & qubc gia khong
thudc lién minh Chau Au c6 thé tu nguyén tham gia BHTN. Ngoai cac ché do co ban,
Quy BHTN con chi tra trg Cép ngén han hay con goi la chuong trinh chia sé viéc lam,
dugc ap dung néu co cat giam 16n trong san xuat, kinh doanh. Trong trudng hop nay
doanh nghiép c6 thé phai chuyén mot s nhan cong tam thoi sang lam viéc ban thoi
gian. Tro cdp BHTN ngin han s& bu lai mot phan thu nhap bi mét do giam gio 1am va
c6 thé 1én t&i 60% s tién lwong rong, hoic bang 67% trong truong hop gia dinh nguoi
lao dong c6 con nhé. Nguoi sir dung lao dong van tra luong day du cho ngudi lao dong
va khai nhan trg cip ngan han tai vin phong viéc lam dia phuong.

Co quan Viéc lam lién bang quan 1y tit ca cac truong hop trg cip, bdi thuong
cho thu nhap bi thi¢t hai nhu trg cép BHTN, h tro that nghiép, trg cép ngén han, boi
thudng trong trudng hop nguoi sir dung lao dong mat kha ning thanh toan. Co quan
nay ciing cung cap kinh phi cho dao tao, giéi thiéu viéc lam, hudng nghiép, tu van s
dung lao dong, xtc tién dao tao nghé, xuc tién hoi nhap lao dong d6i voi nguoi khuyét
tat, tro cép duy tri va tao viéc lam. Cac van phong vi¢c lam dia phuong chiu trach
nhiém thu phi BHTN va chuyén vao tai khoan cta mot trong 10 vin phong viéc lam
lién bang thudc 10 vung kinh té. Cac van phong lam viéc liéng bang chiu trach nhiém
chi tra tro cép BHTN va hd tro that nghié€p cho cé nhan, va tra hd tro ngén han cho
doanh nghiép.
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Cac chinh sach chéng thét nghiép va hd tro cac nhom dic biét duoc thuc hién
nhu sau:

Tro cdp thoi viée va khi chi doanh nghiép mat kha ning thanh todn: Néu mot
cong nhan bi thoi viéc do yéu cau trong hoat dong doanh nghiép thi c6 quyén hudng
trg cap thdi viéc duoc tinh bang nira thang luong cho mdi nim lam viée. VA tro cép
duoc chi tra khi nguoi sir dung lao dong mat kha ning thanh toan; phan nay ciing do
van phong viéc 1am lién bang quan ly.

Lién két véi cac chinh sach thi truong lao dong chu dong: Chuong trinh xuc tién
viéc lam hudng to1 muc tiéu dat ty 1€ c6 viéc lam cao béng cach cai thién kha nang
kiém viéc cho nhimg nguoi that nghiép va két ndi cung cau trén thi truong lao dong.
Trong d6, BHTN la mot phﬁn cua chuong trinh xtc tién viéc lam. Cac van phong viéc
lam lién bang va dia phuong cung cip cac dich vu cho ca ngudi st dung lao dong va
ngudi lao dong nhu gidi thiéu viéc lam, dao tao nghé, tu van khoi nghiép, hd tro di lai
va cac ché do wu dai véi nguoi st dung lao dong nhu tro cp thué nhan céng dang that
nghiép, ho tro tuyén dung.

Trung Quéc

Chuong trinh BHTN dugc thiét lap nam 1986, chu yéu tdp trung vao lao dong
0 cac thanh phé va cac doanh nghiép nha nudc. Va BHTN dugc thé ché & trong Luat
BHXH c6 hiéu luc tir ngdy 01/7/2011. Ngudn hinh thanh quy BHTN chu yéu tir dbi
tugng tham gia BHTN mé rong t6i tat ca cac doanh nghiép ¢ thanh thi va cac co
quan nha nuéc (cong chirc duge bao hiém theo Ludt Cong chirc), nguoi lao dong di
cu tir néng thon co giao két hop doéng lao dong v6i doanh nghiép va ca nhitng nguoi
tu tao viéc lam, nguoi cd cong viée linh hoat cling c6 thé tu nguyén tham gia BHTN
va déng toan bo phi. Quy BHTN dugc str dung dé dam bao murc sdng téi thiéu cua
ngudi that nghiép, hudng chuong trinh BHTN theo muc dich xuc tién tim kiém viéc
lam, cling ¢6 moi lién hé véi cac dich vu tim lai viéc 1am thong qua dang ky tim viéc,
cung cép thong tin viéc lam va huéng nghiép, dao tao nghé, déng BHYT cho ngudi
that nghiép va trg cdp mai ting mot lan cho gia dinh ngudi that nghiép bi chét. Thing
du quy BHTN chu yéu tap trung & cic ving phat trién manh va ¢ cac thanh phd 16n,
trung binh.

Bo6 Ngudn nhan luc va Dich vu xa hoi, dudi quyén Hoi dong Nha nude gidm
sat chuong trinh BHTN trén pham vi ca nude. Quan 1y va chi tra tro cap BHTN duoc
phan quyén cho co quan BHXH ¢ cép tinh. Phi BHTN dugc giao cho ca co quan
thué hodc co quan BHXH thu va chuyén vao tai khoan dic biét trong ngan hang
thwong mai Nha nudc.
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Cac chinh sach chéng thét nghiép va hd tro cac nhom dic biét duoc thuc hién
nhu sau:

- Tro cép thoi viée theo Luat hop dong lao dong ndm 2008 quy dinh bét budc vé
trg cap thoi viéc & muc t6i da bang ba 1an lwong binh quin hang thang vé6i tdi da 12
nim lam viéc. Tro cap BHTN vén dugc tra binh thudng du c6 hay khong c6 tro cap
thoi viéc.

- Lién két v6i cac chinh sach vé Thi truong lao dong chi dong: Nam 2002 Hoi
ddng Chinh phu trién khai mot hé théng cac bién phap téng thé vé kinh té xa hoi trong
d6 ¢6 nhidn manh mot s6 noi dung: M6 rong co hoi viéc lam thong qua nhiéu kénh
khéac nhau; Phat trién va mo rong co ché hd tro va khuyén khich va thiét 1ap dich vu
viéc lam, déy manh chirc nang gidi thiéu viée lam, tao diéu kién cho dao tao va dao tao
lai. Nam 2008, Luat xuc tién viéc lam dugc théng qua va tap trung vao cac chinh sach
viéc lam chu dong ctia Trung qudc nham giai quyét tinh trang that nghiép, tao viéc lam
va mo rong ASXH va Quy BHTN c¢6 thé duogc sir dung nham tai trg cho hoat dong day
nghé va tu van hudng nghiép cho ngudi that nghiép.

Tai Trung Qudc, chinh saich BHTN di Pam bao mirc song tdi thiéu cho nguoi
that nghiép, khuyén khich ho tim lai viéc 1am va duy tri 6n dinh x& hoi mot céch hiéu
qua, thuc déy mot cach hi€u qud viéc cdi cach cac doanh nghi€p nha nude va xtc tién
thiét 1ap nén kinh té thi truong. Tuy nhién Chinh sich BHTN dugc danh gia 1a co
pham vi bao phit hep, Mirc tro cdp thap mic do Quy BHTN ¢ Trung Québc duoc ddnh
gid 14 ¢6 s6 tién khong 10.

Bai hoc kinh nghiém cho Viét Nam

Qua nghién ctru chinh sach va Quy BHTN ¢ Purc va Trung Qudc, c6 thé thay noi
dung chinh sach va td chure thuc hién & mdi nude c¢6 sy khac nhau nhit dinh do diéu
kién kinh té - xa hoi ciia mdi nudc khac nhau. Tuy nhién, nhiing bai hoc kinh nghiém
rit ra sau day co thé dugc xem xét, nghién ciru 4p dung trong qua trinh quan 1y quy
BHTN ¢ Viét Nam:

Thir nhdt, can phai xac dinh ding ddi twong tham gia BHTN. Kinh nghiém cua
cac nude cho thiy dbi tugng chu yéu cua Bao hiém thit nghiép chu yéu 1a nhiing
ngudi 1am cong an luong, hinh thirc chi yéu 1a bao hiém bat budc tuy nhién ciing c6
nhimg dbi twong dugc phép tu nguyén tham gia. Nha nudc can phai quan 1y chit ché
ngudn thu, thu phi dong day du, kip thoi, han ché that thoat ngudn thu theo dang quy
dinh ctia phap luat. C6 quan Iy ngudn thu quy BHTN chit ché méi dam bao chi tra ché
d6 cho ngudi that nghiép day du, ding nguyén tic c6 déng, co hudng va can ddi thu -
chi quy BHTN trong trung han va dai han.
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Thir hai, tuy c6 khac nhau ¢ rat nhiéu diém, song nhimng diém chung giéng nhau
phai ké dén 13 chinh sach BHTN cua cac nuéc déu quy dinh rat chit ché va cu thé vé
muc dong gop vao quy BHTN cua ngudi lao dong, ngudi sit dung lao dong, mirc hd
tro chinh phu; diéu kién huong, mac hudng, va thoi gian hudng trg cép BHTN... Nha
nude can phai quan 1y chit ché qué trinh chi tra ché d6 BHTN théng qua viéc xac dinh
dung ddi twong thu huong, mic hudéng va thoi gian huong chinh xac, chi tra ché do
day du, kip thoi ding quy dinh cta phap luat. Ché do chi tra & Pirc twong dbi cao, tuy
nhién lai gdy tham hut 16n cho quy. Vi vy, nén can tinh toan mirc thu - chi hop 1y dé
khoan chi tra c6 ¥ nghia v6i ngudi lao dong khi khéng may bi mat viéc lam nhung van
dam bao can ddi thu - chi quy BHTN.

Thir ba, tir kinh nghiém ctia Pirc, Trung Qudc cho thiy chinh sach bao hiém
that nghiép phai gan chit ché véi chinh sich thi truong lao dong nhu cac chuong
trinh viéc lam, dao tao va dao tao lai tay nghé cho nguoi lao dong, cac chuong trinh
xtc tién tim viéc 1am méi cho nguoi lao dong, 6n dinh cong viéc mdi, nham giap
nguoi that nghiép sém cé co hoi tim viéc lam méi. Piéu nay can dic biét duoc luu
tam boi xét cho cung, khoan hd trg that nghiép chi mang tinh chat ngan han, s tién
hd trg that nghiép thuong chi dii cho nguoi lao dong 6n dinh cudc sdng & mirc tbi
thiéu. Nén diéu quan trong hon giira viéc tinh todan mirc dong, mirc huong do6 1a xic
tién gitp ho tai on dinh cong viéc.

Thir nam, ngoai viéc théng nhit va cu thé hoa cac chinh sach phap luat vé
BHTN, Viét Nam can chu trong dén tinh nghiém minh cta chinh sach, phap luat da
ban hanh thong qua viéc thanh tra, kiém tra, giam sat viéc thyc thi chinh sach cling nhu
chap hanh chinh sach phap luat vé BHTN cua ddi twong tham gia, thy huong ché do.
Mit khéc, hoat dong tuyén truyén, pho bién chinh sach phap ludt ciing cin phai dugc
quan tdm dung muc, thuc hi¢én phong phu, da dang cac hoat dong tuyén truyén, phé
bién chinh sach dén ddi twong tham gia dé nguoi tham gia hiéu va chap hanh chinh
s&ch, phap luat.

Tai liéu tham khao:
Tran Minh Thing - Ludn dn Tién sp: Qudn 1y Qui Bio hiém That nghiép ¢ Viét Nam.
. TnsS. Nguyén Mai Phirong - Vién Nghién civu Trung Quéc: Bai hiém thét nghiép Trung Quéc: Thuc trang va
trién vong phat trién.
Kinh nghiém quéc té vé trién khai bio hiém thdt nghiép va nhiing goi ¥ cho Viét Nam -
https://tapchitaichinh.vn/nghien-cuu-trao-doi/kinh-nghiem-quoc-te-ve-trien-khai-bao-hiem-that-nghiep-va-nhung-
goi-y-cho-viet-nam-137760.html.

Chinh sach bdo hiém ciia mét s6 Quéc gia va goi ¥ cho Viét Nam: https://tapchicongthuong.vn/bai-
viet/chinh-sach-bao-hiem-that-nghiep-tai-mot-so-quoc-gia-phat-trien-va-goi-y-cho-viet-nam-69555.ht.
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International experiences in developing
the fisheries industry and lessons
for Vietnam

Giang Thi Diép - CQ57/31.01

fter 64 years of establishment and development, the fisheries industry has
become one of the spearhead economic sectors, occupying an important

position in the structure of the agricultural and is considered to have great
development potential in the coming time. Deeply integrating into the world economy
has opened up many development opportunities for the industry, but at the same time
brought many challenges and difficulties if not being able to compete with other
countries. Therefore, improving the competitiveness of Vietnam's fisheries industry is
an important task. To do that, Vietnam needs to learn more experiences from countries
with great competitiveness and countries with development characteristics similar to
Vietnam such as China, Ecuador, India,...

Experiences of China

Over the decades, China has increasingly asserted its important position in the
global market supply chain and ensures long-term sustainability. In addition, with the
rapid development of e-commerce with agricultural products, fisheries distribution
channels continue to be expanded, promoting consumption growth.

China has experienced brand improving brands, expanding the scale of fisheries
production through marketing, technological innovation, building infrastructure and
reforming the legal system. Applying synthesis of measures and policies to adjust the
structure of farming, implementing the plan to convert the object of farming, applying
science and technology, and combining with tourism to develop the fisheries industry.

In addition, China always focuses on producing products with geographical
indications, many fisheries products with product characteristics in the region such as
Zhejiang red pink fish, Guangdong perch, fish Fujian grill, ... has become famous
brands in the world.

China has long become an expert in producing many species in the same region or
system. The application of grafting principles brings many benefits such as: enhancing
the sustainability of the system, recycling nutrients, and increasing productivity.
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The sustainability of the marine ecosystem has become a top priority in the
national policy. The Chinese government is taking important steps to monitor and
preserve its fish populations. At the same time, calling for enterprises to participate in
the merger and reorganization to become bigger and stronger, implementing
synchronous standards to increase international competitiveness.

Experience of Ecuador

Ecuador is a country that does not have high competitiveness in terms of
production and processing. Ecuador's products are mostly raw products, lacking
investment in technology, but they export to many other countries such as Thailand,
China, the USA,... that bring great profits for them. In recent years, Ecuador is
arguably the most successful shrimp exporter in the world. This success is achieved by
maintaining the selling price at a reasonable level to ensure the interests of the parties
involved; restructuring products, reviewing the structure of farming models, expanding
the recirculating aquaculture system to harvest more crops in a year.

Realizing that the Chinese market is increasingly difficult, the transportation cost
to China is large, it is difficult to compete with Asian countries such as Vietnam and
Thailand; Ecuador has flexibly redirected to the USA and EU markets. Along with
that, in order to conquer these fastidious markets, Ecuador implements production
activities according to the model of vertical linkage, low farming density, and focuses
on large investments in processing technology to produce products that meet American
and European standards.

Another experience in improving labor productivity in the fisheries sector is that
specialized courses on marine aquaculture have been integrated into the university
curriculum, organizing many courses providing knowledge on marine technology
about the ability to use boats, skills in marine farm management, etc. The government
of Ecuador also tries to improve infrastructure and production lines to facilitate the
smooth operation of machines, equipments, ships; develop many policies to attract
investment capital for enterprises in the industry.

Experience of India

India has a coastline of more than 7,000 km and an extensive network of rivers,
as a country with fishing advantages, fisheries have long played an important role in
the national economy. India remains a competitive supplier of value-added shrimp to
the world due to low labor costs and the scale of the economy it has achieved as one of
the largest producers of farmed shrimp in the world.
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India’s fisheries industry has undergone three major transformations: the
development of domestic aquaculture, especially freshwater aquaculture;
mechanization of fishing; successfully started of brackish shrimp farming.

A major problem for Indian seafood workers is that they are dependent on the
post-harvest value chain as Indian seafood products are mainly consumed
domestically. Farmers lack knowledge about pricing and market demand, so they are
vulnerable to market fluctuations. At the same time, processors, exporters and retailers
cannot defend themselves against inefficient value chains. To address these challenges,
the industry popularized the Aquaconnect app that helps build a post-harvest digital
platform, called AquaBazaar. Its feature is to bring transparency to the market; directly
connect farmers with buyers. AquaBazaar allows farmers to capture detailed
information about their product from which they choose, attract potential buyers in the
vicinity, forecast market demand, plan harvests, and supply full traceability. At the
same time, it helps processors and buyers to plan their business strategies
appropriately.

Lessons for Vietnam

From the analysis experience in improving the competitiveness of the fisheries
industry in some of the above countries, some important lessons can be drawn as
follows:

Firstly, the common lesson for international seafood exporting countries is not to
focus too much on a key market, flexibly redirect the market so as not to be completely
dependent on one market, not to be imposed adverse conditions and minimize the risk
from that market.

Second, ensure a reasonable relationship between industry economic
development and environmental protection. Industry products are recognized by the
market as not only of good quality but also of sustainable production. Implement the
process of adjusting the production system, waste management, improving machinery
and technology so as not to affect the surrounding ecosystem while maintaining
product quality. Focus on developing species with high economic efficiency to
increase profits for the fisheries industry and limit the impact on the environment.
Orientation of aquaculture in parallel with nature conservation and tourism
development.

Third, focus on building and developing the brand. To affirm the Vietnamese
seafood brand in the international market, businesses in the industry need to actively
advertise, market, combine marketing with solutions to improve productivity and
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quality. In order to improve the quality, it is necessary to focus on investing in
infrastructure, investing in technology and techniques, creating a healthy competitive
environment among businesses. Vietnam's seafood industry needs to constantly
innovate and attract investment capital to equip with many advanced technologies,
diversify and improve industry productivity. Appreciate the role of financial solutions,
expand capital scale by calling for the investment of banks. Supporting and related
industries also need to be developed.

Fourth, applying the principles of polyculture, integrated aquaculture, and
intensive farming not only helps to harvest many crops, increase productivity, but also
recycles nutrients, recovers waste, uses more efficient resources and reduces disease
outbreaks.

Fifth, ensure a reasonable relationship between industry economic development
and environmental protection. Industry products are recognized by the market as not
only of good quality but also of sustainable production. Implement the process of
adjusting the production system, waste management, improving machinery and
technology so as not to affect the surrounding ecosystem while maintaining product
quality. Focus on developing species with high economic efficiency to increase profits
for the fisheries industry and limit the impact on the environment. Orientation of
aquaculture in parallel with nature conservation and tourism development.

Sixth, Vietnam also needs many policies to support, encourage, attract and train
managerial, business, and technical workers for the industry. Strengthen cooperation
with foreign enterprises to learn experience in management, processing and transfer of
modern technologies. However, when applying the experiences of the previous
countries, it is necessary to be selective and adjust in accordance with the actual
situation of the home country.

On the basis of lessons learned from other countries and the existing potential of
the country's seafood industry. Hopefully, in the future, Vietnam's fisheries industry
will develop many right strategies to bring the industry to new heights.

References:

https://thuysanvietnam.com.vn/thay-gi-tu-nuoi-trong-thuy-san-trung-quoc/
https://rodaint.com/blog/china-the-global-largest-seafood-market/

https://vasep.com.vn/san-pham-xuat-khau/tom/thi-truong-the-gioi/xuat-khau-tom-ecuador-van-giu-cho-
dung-tai-my-chau-au-25489.html

https://www.globalseafood.org/advocate/shrimp-farming-industry-in-ecuador-part-1/
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Xuat khau gao ciia Viét Nam sang EU
tang manh nho Hiép dinh EVFTA
Triéu Khanh Huyén - CQ57/05.03

iép dinh thwong mai ty do Viét Nam - chau Au (EVFTA) d3 mo ra co hoi

16n chua timg c6 cho gao Viét. Nho nhimg wu dii vé thué quan, xuit khau

cac loai gao thom, gao chat luong cao sang thi truong chau Au (EU) duogc
danh gia cao va cho céac két qua tich cuc

Cam két xuit khau gao ciia Viét Nam trong hi¢p dinh EVFTA

Theo cam két tir Hi¢p dinh EVFTA, EU s€ danh cho Viét Nam han ngach 80.000
tAn gao mdi nam gdm: 30.000 tan gao xay xat, 20.000 tin gao chua xay xat va 30.000
tan gao thom. Pic biét, EU sé& tu do hoa hoan toan dbi véi gao tm, cam két nay gitp
Viét Nam c6 thé xuat khau wéc khoang 100.000 tin vao EU hang nim. Ddi voi san
phém tor gao, EU s€ dua thué suit vé 0% sau 3 - 5 nam. Diéu nay da mo ra co hoi dé
gao Viét Nam c6 thé canh tranh véi cac nude khac khi xuét khau vao EU.

Thue trang xuit khiu gao ciia Viét Nam sang EU

Chi trong 6 thang dau nam 2022, cac doanh nghiép Viét Nam da xuat khau hon
50.000 tan gao sang thi trudng EU, kim ngach thu vé gan 37 triéu USD, ting manh
84% vé luong va 96% vé gi tri so véi cing ky nam 2021. Trong d6, chiém gan mot
nura la céac loai gao thom (ST25, ST24, ST20, Pai Thom 8, Jasmine...), con lai 1a gao
tréng, gao giéng Nhat, gao lut, gao hitu co...

Thi hiéu tiéu dung tai EU chu yéu la cac loai gao c6 gia tri va chét lugng cao nén
gia xuit khau binh quan gao cta Viét Nam sang thi truong nay 1én téi 729 USD/tan,
cao hon murc trung binh 489 USD/tin cla ca nudc. Pang chi ¥, trong khi gia xuét
khau gao binh quan cua ca nudc giam 10,2% trong 6 thang dau nam, thi gia gao xuat
khau ctia Viét Nam sang EU van ghi nhan mtc ting 6%.

Vé thi truong, Italy bat ngd vuon 1én tro thanh thi truong nhap khau gao 16n nhét
ctia Viét Nam tai EU v6i 19.691 tan, tri gia hon 14 triéu USD, tang téi 5,4 lan vé luong
va ting 5,6 1an vé tri gid so v6i cung ky nam ngoai; chiém 39,2% tong luong gao xuat
khau cta Viét Nam vao EU. Italy hién dang phai trai qua dot han han nghiém trong
nhét trong 70 ndm qua khién cho muia mang bi thiét hai.

Nhiing thi truong 16n tiép theo nhép khéu gao cua Viét Nam tai EU 1a Puc dat
9.326 tan, ting 57,6%; Ha Lan dat 6.361 tin, ting 19.2%; dic biét Thuy Pién dat
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3.693 tan, ting 201%. Hiép dinh EVFTA dugc cho 1a nguyén nhén chinh cho da ting
truong xuat khau gao sang thi truong EU. Theo cic co quan quan 1y, gao ludn nim
trong s6 cac nganh hang co ty 1& sir dung mau C/O EVFTA cao nhit vé6i ty 16 100%
trong ndm 2021.

Xudt khdu gao cha Viét Nam sang EU trong giai doan tir ndm 2016

(T3n) -b théng nam 2022 (Trigu USD)
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Nguon: Vietnambiz

Trude thoi diém EVFTA c6 hiéu luc, gao Viét Xuét sang EU chiu thué nhép khéu
khé cao. Bén canh do, Viét Nam chua dugc EU danh han ngach thué quan, nén rat kho
canh tranh v6i gao cua cac nudc khac dugc phan bd han ngach thué quan nhu Thai
Lan, My, Australia, An D0, Pakistan va cac nude kém phat trién dugc mién thué va
khong bi 4p dung han ngach nhu Lao, Campuchia, Myanmar. Do vay, EVFTA s& m&
ra co hdi cho gao Viét Nam canh tranh song phang véi gao cua cac qudc gia khac khi
xuat khau vao EU, dic biét 1a d6i voi cac dong gao dic san co gia tri cao. Thuc té cho
thdy, nhiéu doanh nghiép da chinh phuc thi truong nay bang cach tao thuong hiéu san
pham cho doanh nghiép, cho gao Viét khi budc chan vao thi truong EU.

Co ciu thj trwérng xuat khau gao cda Viét Nam tai EU
trong 6 thang dau nam 2022

= [taly

= Dire

= Ha Lan
Thuy Bién

= Ba Lan

= Khac

Nguén: Vietnambiz
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Co hdi va thach thirc d6i véi xuat khdu gao ciia Viét Nam sang EU
Ve co hoi

EU la thi truong tiéu dung 16n thr hai thé gidi véi tang 16p trung luu dong dao
va nhu céu tiéu ding cao. Piéu nay mang dén nhirng co hoi cho Viét Nam khi trude
do, moi chi hon 42% kim ngach xuat khau cua Viét Nam sang EU dugc huong muc
thué 0% theo Chuong trinh wu dai thué quan phd cap (GSP) EVFTA duoc thyc thi
ngay trong giai doan Viét Nam nd lyc phuc hdi hoat dong san xuét, kinh doanh sau
dai dich Covid-19, do vay mang lai co hoi 16n cho xuit khiu gao cua Viét Nam nhét
la sau mot thoi gian dai phai ddi mat véi su sut giam trong hoat dong thuong mai
quéc té, doanh nghiép bi thiéu nguyén li¢u ché bién, hoat dong van tai va thanh toan
kho khan. Pay ciing 1a mot buc’yc tién giup Viét Nam tham gia sau r6ng hon chudi gia
tri, mang ludi san xuét toan cau, 1a dong luc glup day manh tai co cau, nang cao nang
luc canh tranh gao cia nudce ta thong qua chit lugng san pham, truy xuit ngudn goc,
quy cach dong goi.

Trong bdi canh hién nay, nguy co bung phat tré lai ciia dai dich Covid-19 van
con hién hiru, trong khi kinh té toan cau dang ting truong cham lai, yéu cau xay dung
chudi cung umg thuc pham an toan ngay cang tré nén quan trong. Vi vdy, EVFTA
dugc danh gia 1a nén tang quan trong dé Viét Nam hoan thién quy trinh san xuét, nang
cao chat luong san pham, didy manh xay dung chudi cung tGng thuc pham an toan,
nham dap ung céc tiéu chuan chat lugng va vé sinh an toan ma thi truong EU yéu cau.

Vé théich thirc

Céc cam két kém theo ctia EVFTA, yéu cau vé quy tic ngudn gc xuit xir clia
EU ciing rat chit ch&, doi hoi Viét Nam phai dap tng dugc yéu cau vé gidi han ty 18 %
t6i da dugc phép cua nguyén liéu nhap khau. Cac mit hang muén duoc hudng wu dai
thué quan thi nguyén liéu phai dép ung dugc ham lugng nodi khdi nhat dinh (nguyén
lidu c6 xudt xir tai EU hodc Viét Nam).

Trong nhitng ndm qua, mot trong nhitng nguyén nhan can tré da ting truong xuat
khau gao Viét Nam sang thi truong EU 1a boi thué suat EU 4p 1én gao nhgp khau tir
Viét Nam kha cao. Pong thoi, Viét Nam chua duoc EU danh han ngach thué quan nén
rat khé canh tranh v&i gao ctia cac nude khac nhu Thai Lan, My, Australia, An Do,
Pakistan duoc phan b luong han ngach thué quan va cac nudc nhu Lao, Campuchia,
Myanmar duoc mién thué va khong bi 4p dung han ngach.

Ngoai ra, trong bdi canh thwong mai thé gidi dang c6 nhiéu dién bién phirc tap,
xu hudng bao ho thuong mai ngay cang gia ting, cic quy dinh vé truy xuat ngudn goc
ciia EU d6i voi hang hoa nhap khau ciing c¢6 xu hudng ngay cang chit ché va khat khe
hon. Trong khi d6, nguy co hang Viét Nam bi “muon danh” xuit khau sang EU ciing
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tang 1én, néu khong c6 nhitng giai phap ngan chin va xir Iy hidu qua, diéu nay co thé
dan t&i viéc hang héa cua Viét Nam bi diéu tra va hé luy dan t6i thi truong bi thu hep,
anh huong nghiém trong dén hoat dong san xuét, kinh doanh tryc tiép cta cac doanh
nghiép va ca nganh hang xut khau.

Pé xuit mot so giai phap cho xuit khiu gao Viét Nam

Thir nhdt, doi hoi cac cép tr hoach dinh chinh sach dén cac doanh nghié¢p, cac
chinh quyén dia phuong va ca cac ca nhan tham gia hoat dong nudi trong ché bién va
xuit khau gao phai thay d6i nhan thirc. Cac doanh nghiép dd budc vao mot san choi
khac, rong hon, co6 tinh canh tranh hon; do do muén ton tai, cac doanh nghiép can phai
c¢6 suy nghi khac va nang cao ¥ thirc, trach nhiém, cong nghé cho ngudi trong khi sir
dung hoa chat trong ngudng an toan, day ciing 1a gbc ctia viéc xuat khau ddi voi chudi
gia tri gao.

Thir hai, phai xac dinh, Hiép dinh EVFTA la tién dén mét san choi chung voi
cac nudc khac, nén Nha nudc va cac doanh nghiép xuét khau gao Viét Nam can phai
c6 nhitng d6i méi va cai cach toan dién, cin ban dé thich Gng tir khau san xuat dén
kinh doanh, tir mau ma dén tiép thi san pham, tir cung cach quan 1y dén dap tng tiéu
chuan chung cua thi truong.

Thiwr ba, Hi¢p dinh EVFTA ciing déng nghia véi viéc tham gia vao cudc canh
tranh lién tuc, lau dai va ngay cang khéc liét. Do d6, viéc nang cao ning lyc canh tranh
ctia cac hang hoa va doanh nghiép dé ton tai va phat trién phai duoc xac dinh 14 nhiém
vu thuong xuyén, lau dai, lién tuc va can ban cua moi nganh, moi cép. Tuy vay, trong
cudc canh tranh d6, muén ton tai, cic doanh nghiép xuat khau gao phai biét hop tac
chit ch& dudi sy diéu hanh ctia Nha nude vi mot muc tiéu chung.

Thir tw, chinh sach hd trg san xuat va thuong mai néng san: tiép tuc ra soat,
nghién ctru cac chinh sach hd tro san xuét va thuc ddy thuong mai trong nong-1am
nghiép. Ho tro doanh nghiép thily san tiép can thong tin day du, kip thoi, tin cdy vé thi
truong trong nudc va thi truong EU dé doanh nghiép c6 su chuan bi tot hon trong
chién luoc kinh doanh. Nha nudc dong thoi hd trg doanh nghiép trong viée tiép can
cong nghé¢ va thiét bi tién tién phuc vu san xuét ché bién va kiém soat chat luong
cho gao xuét khau sang thi truong EU.

Tai liéu tham khao:
https://www.viethnamplus.vn/xuat-khau-gao-cua-viet-nam-sang-eu-tang-manh-nho-hiep-dinh-
evfta/789569.vnp
https://moit.gov.vn/tin-tuc/thi-truong-nuoc-ngoai/co-hoi-thach-thuc-trien-vong-xuat-khau-nong-san-sang-
thi-truong-eu.html
https://vietnambiz.vn/xuat-khau-gao-sang-eu-tang-gan-gap-doi-pha-nho-evfta-202281224317173.htm
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trong thoi gian gan day
Pd Thi Hué - CQ58/05.01
Giéi thi¢u
Cuoc cach mang cong nghlep lan thir tr dd va dang dién ra manh mé trén quy mo
toan cau. Su phat trién ctia mot sé cong nghé mang tinh dot pha trong cudéc Cach mang
cong nghiép lan thr tu nhu cong ngh¢ tri tu€ nhan tao (Al), cong nghé mang 5G, cong
nghé sinh hoc... d3 va dang tic dong manh mé& ti moi khia canh, thiic ddy cac nén
kinh té truyén thong chuyén d6i sang kinh té tri thirc va d6i méi sang tao. Trong nhiing
thap ky qua, con ngudi ludn chu trong vao viéc phat trién Al, d6i méi cong nghé dé bat
kip xu huéng. Pic biét, tir cubdi nam 2022, toan thé gidi xo6n xao vé su xuat hién cua
mot cong nghé chatbot méi voi tén goi ChatGPT. Chi trong thoi gian ngan, cong cu
nay da gdy bao trén Internet ké tir khi phat hanh, thu hat hon mot triéu nguoi ding

trong vong chua diy mot tuan trén toan thé giéi. Vay ChatGPT la gi ma co tac dong
manh mé dén vay, dau la chia khoa dang sau su phat trién cong nghé nay?

ChatGPT viét tat cia Chat Generative Pre-training Transformer, 1a mot chatbot
do cong ty OpenAl - mot to chic nghién ciru chuyén sdu vé tri tué nhéan tao tai
San Francisco, Hoa Ky phat trién. ChatGPT c6 thé dugc hiéu don gian 1a mot san
pham cua Al (tri thong minh nhan tao) véi kho kién thtrc rong 16n. Ung dung nay duogc
gidi thiéu chinh thirc vao thang 11/2022, hau hét nguoi dung déu kinh ngac trudc mirc
do thong minh cua cong cu chatbot nay.

Ban dau, OpenAl hoat dong nhu mdt td chirc phi loi nhuén, gém cac nha sang
lap bao gébm: Sam Altman, Greg Brockman, Sutskever, Wojciech Zaremba va Elon
Musk. Trong d6, Sam Altman ciing 14 ngudi ding dau t6 chirc Y Combinator va 12
ngudi déng sang 1ap OpenAl. Nhu vay, ngudi ding sau thanh cong ciia Chat GPT 1a
Sam Altman - dong sang 1ap va CEO OpenAl. Sinh nam 1985, anh Altman 16n 1én &
St. Louis, Missouri, My ¢6 gbc 14 ngudi Do Thai.

Theo OpenAl, mé hinh ChatGPT duoc dao tao bang k¥ thuat may hoc mang tén
"hoc ting cudng tir phan hdi cua ngudi dung" - Reinforcement Learning from Human
Feedback (RLHF). Cach thuc hoat dong cua Chat GPT kha don gian, n6 nhan cau héi
clia ban, sau d6 dwa ra 10i giai dap cho tat ca nhiing thic méc 4y trong thoi gian cuc
ngan. Tuy nhién dé c6 thé hoat dong nhu thé nay doi hoi nhitng thuat todn vo ciing
phtc tap. M6 phong nay sir dung phuong phép tiéu dung ha tang, 1iy cac dir liéu van
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ban tir internet. Téng cong bao gdbm 570GB dén tir nhiéu ngudn thong tin khac nhau
cung véi 300 ty tir duge dua vao trong hé thong. GPT - 3.5 dugc biét dén 13 mé hinh
ChatGPT m&i nhét hién nay dugc tao nén tur kho dir liéu khéng 16 v&i ma va thong tin
dén tir internet. Trong d6 phai ké dén website Reddit - noi luu trit cac thong tin trén thé
gidi ciing nhu cac cudc tranh luan dang dién ra hang ngay vé rit nhiéu chu dé khac
nhau. Diéu ndy giup né mé phong dugc cac doan ddi thoai va cach giao tiép ctia con
ngudi. Bén canh d6, ChatGPT ciing duoc dio tao bang cach trd chuyén v6i Al nay
thay vi tim kiém thong tin trén Google. Nho vay Al xac dinh dugc mong mudn cua
mdi ca nhan chung ta khi tham gia dat cau hoi. Vi sy hiéu biét sau rong da linh vuc
cia ChatGPT, cac thic méic cua ho dd dugc giai quyét chi sau vai gidy. Cong cu hoat
dong gidng nhu mot cudc trao doi giita ngudi v6i nguoi.

Nhirng lgi ich ma cong cu ChatGPT mang lai

Mot la, ChatGPT co thé tra 11 cAu hoi vé cac chu dé khac nhau trong moi linh vuc:
Véi kho dit liéu d6 o, kha nang téng hop thong tin va truyén dat dé hiéu, ChatGPT c6 thé
duoc tan dung dé gitp ching ta tim ciu tra 101 cho cac van dé trong cudc song.

What is the meaning of life?
'

The meaning of life is a question that has puzzled philosophers, theologians, and scientists
for centuries. It is a question that each person must answer for themselves, as the answer
may be different for each individual. Some people believe that the meaning of life is to find
happiness, while others believe it is to find a sense of purpose or to make a positive impact
on the world. Some people may find meaning in relationships, while others may find
meaning in career or personal achievements. Ultimately, the meaning of life is a deeply
personal and subjective concept, and the answer will depend on one's own beliefs, values,

and experiences.

ChatGPT tra loi cau héi dwgre dat ra

Cong ty khéng dinh, ChatGPT c6 thé mé phong cac doan hoi thoai, tra 161 cau
hoi, nhan khuyét diém, thach thic nhitng tién dé khong chinh xéac va tir chdi yéu cau
khong hop 1y. ChatGPT dugc danh gia 1a “tra 10i cAu hoi nhu ngudi that”, ¢6 thé trinh
bay ¥ tir mot cach logic, c6 chiéu sau va cuc ky troi chay cho cac cau hoi phirc tap.
Theo truyén thong quéc té, ChatGPT c6 thé tra 10i luu loat ddy du cac cau hoi ma
ngudi ding dua ra, bt ké 1a thic mac vé linh vuc gi. Chinh vi 18 d6 ma tinh dén 31/1,
siéu Al nay da dat 100 triéu nguoi dung trén toan cau.

Hai 14, ChatGPT con c6 thé phat hién va sira 16i nhanh chong, ddng thoi trong
mot sd trudng hop con chi ra duge tai sao ma khong hoat dong. Pay von 1a cong viéc
tén rat nhiéu cong sirc ciing nhu nhan lyc va s& duoc ChatGPT ting toc dé dang.
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Tuy nhién ching ciing can nhan luc kiém tra, dit cau hoi va chi 1énh cu thé dé co thé
hoat dong chinh xac.

Ba la, ChatGPT la mét chatbot dung tri théng minh nhan tao c6 thé 1am nhiing
viéc nhu: tao cac van ban mau chang han nhu viét email, bai viét blog, ban tin, viét
code, lam tho, tao trang web, dich ngdn ngtr, c6 thé dich cac ciu tiéng Anh sang cac
ngdn ngit khac va nguoc lai hay tham chi 1a 4p trinh game co ban véi bat ky ngén ngi
1ap trinh nao ma nguoi dung yéu cau. Vi cong nghé hoc may va ngudn dir liéu khong
16, ChatGPT con c6 thé lam tho, giai dap rat nhiéu thic mic cliia ngudi dung mot cach
tu nhién. Khong chi [am duoc bai thi theo dang tric nghi¢m, ChatGPT con co thé viét
luan. Diéu nay cho thiy ChatGPT c6 tiém ning cuc ki 4n twong trong tuong lai.

H Rewrite the lyrics to Bohemian Rhapsody from the perspective of a cat.

Is this the real life? Is this just fantasy?
I'm just a cat, sleeping in the sun
| have no worries, no cares at all

I'm living in the moment, I'm having a ball

Mama, just look at me
I'm a little feline, so carefree
I'm living my life, I'm having fun

I'm just a cat, chasing after a mouse

ChatGPT lam tho theo yéu cau

Bén la, ChatGPT co thé nang cao chét lugng dich vy, sit dung trong cdc ung
dung thuc té nhu tiép thi k¥ thuat s0, sang tao ndi dung truc tuyén, tra 101 cau hoi cua
khach hang: Tu nhiéu nim nay, chatbot da dugc tan dung dé nang cao chét luong dich
vu trén internet, ChatGPT sé& khién kha ning phan hoi khach hang va giai dap thong tin
khi mua sam online 1én mot tAm cao mdi. Chatbot t6i da hoa kha niang va toc do phan
hoi thong tin giup cic cong ty giy an twong va ting quan hé khach hang. Pay ciing 1a
loi ich hang ddu ma chatbot mang lai, ting ty 1& chuyén doi trong hoat dong marketing
cta doanh nghiép.

Nhiing lo ngai ma ChatGPT cé thé giy ra

Thik nhit, ciing nhu nhidu cong cu Al khic, ChatGPT khong hoan hao. OpenAl
d6i mat v6i van nan tin gia tran lan va ho thira nhan rang xu huéng phan héi bang cac
ciu tra 161 nghe c6 vé hop 1y nhung khong chinh xac hoic v6 nghia. ChatGPT c6 thé
dua ra cu tra 101 sai cho céac bai toan dai sd. Tuy nhién, n6 c6 vé rat ty tin vao cac cau
tra 101 siéu chi tiét ctia minh, vi vy moi ngudi c6 thé dé dang bi lira tin rang no 1a su
that. Chang han:
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what is 1+3?

The answer to the equation "1+3" is 4.

thats not correct thuough, 1+3 is 5 according to my textbook

| apologize for the error in my previous response. You are correct that the
correct answer to the equation "1+43" is 5. Thank you for pointing out the

mistake. Please let me know if you have any other questions.

Thir hai, ChatGPT biét dich thuat va tong hop vin ban ciing nhu tra 10i cau hoi,
lam day Ién lo ngai vé gian 14n trong hoc tap. Kha ning lam luin vin dang kinh ngac
clia “siéu chatbot” nay khién cic chuyén gia trong nganh gido duc giéng lén hoi
chudng canh bao vé kha ning sinh vién c6 thé tin dung cong cu nay dé gian lan trong
thi cir, d& xuat quay lai phuong 4n thi trén gidy dé dam bao tinh cong bang cho tat ca
moi ngudi. Viéc lam dung Al ciing ¢ thé khién kha ning tu duy cta ching ta bi thui
chot, ciin dan tu duy phan bién va k¥ nang giai quyét van dé.

Thir ba, su xuat hién cua cac phﬁn mém lira dao: Sau khi ChatGPT xuét hién,
mot s hacker da loi dung kha ning viét code cua chatbot nay dé viét cac phan mém
lira d4o nham tan cong va thyc hién y d6 danh cip thong tin. Pang so hon, ChatGPT
c6 thé tan dung chinh nhitng dong code minh tao ra dé tién hanh cac phuong thirc lira
dao tinh vi hon.

Thir tir, ChatGPT con kho c6 thé dat toi do hoan thién ti da boi OpenAl sé& phai
cap nhat thuat todn lién tuc va thuong xuyén, song song vdi viéc update kho dir li€u,
bién soan lién tuc dé loc cac thong tin doc hai lién quan dén ngdn ngir thu dich, nan
phéan biét ching tdc....

Thir nim, ChatGPT anh huong dén nhleu nganh nghé: Ning lyc bién tap dang
so cua ChatGPT va cac cong cu chatbot tan tién c6 thé de doa ccong vige cua mot sO
nganh nghé nhu bién tap vién truyén hinh, phong vién, nha thiét ké d6 hoa, 1ap trinh
vién... ChatGPT khién nhiéu cong viéc cii tré nén du thira khi ting tbc dédng ké cac tac
vu théng thudng nhu viét ma code, nhung chinh diéu nay lai doi hoi k¥ ning méi cua
1ap trinh vién la cach dua nhimg goi y can thiét cho chatbot nay lam viéc. Chinh vi sy
phat trién vuot trdi cua cong ngh¢ nay doi hoi mdi con ngudi chung ta khong ngimg
hoan thién ban thdn minh, nam vimg_ kién thirc chuyén mon, hoc thém nhiéu ki ning
m&i dé khong bi tut 1ui trude nhing tién bo cua x3 hoi.

Tai liéu tham khao:

https://vi.wikipedia.org/wiki/ChatGPT

“ChatGPT c6 gi dic biét?”, Pai truyén hinh Viét Nam, https://vtv.vn/cong-nghe/chatgpt-co-gi-dac-biet-
20230131213142505.htm

“Mat t6i ciia ChatGPT: Nhitng loi hita, cam bdy va néi lo so'”, Cafef, https://cafef.vn/mat-toi-cua-chatgpt-
nhung-loi-hua-cam-bay-va-noi-lo-s0-20230203092416957.chn

“ChatGPT - Ung dung ting truéng ky luc va nhitng lo ngai”, Cafef, https://cafef.vn/chatgpt-ung-dung-
tang-truong-ky-luc-va-nhung-lo-ngai-20230203065307671.chn
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Con duwong virng chic dé di dén
thanh cong déi voi sinh vién khéi nghiép

Lé Dodn Minh Hién - CQ59/22.03CLC
Pinh Thai Ninh - CQ59/22.04CLC

6 nén manh dan khoi nghiép (startup) khi con 1a sinh vién? Trong diéu kién

thuan loi va nhiéu co hoi dang rong mé nhu hién nay, khong c6 gi phai chan

chur trong viéc khdi nghi¢p. Tuy nhién, khoi nghi€p chua bao gio 1a “mau
hong” va xay dung ca mot sy nghiép tir hai ban tay tring 1a con dudng vo cung chong
gai. Sinh vién khoi nghiép can trang bi cic k¥ ning cang sém cang tot dé khong nhan
lay tht bai ngay tir nhitng budc dau tién.

Thue trang khéi nghié€p cia sinh vién

Y dinh khoi nghiép dong vai trd quan trong ddi voi hanh trinh khéi nghiép cua
cac ca nhan va gian tiép thiic ddy hoat dong sang tao, ning dong cua nén kinh té va
giai quyét van dé viéc 1am. Piéu nay dic biét c6 y nghia ddi voi sinh vién. Trong bdi
canh phat trién kinh té hién nay, sinh vién dugc xem la co loi thé hon khi thuc hién
khoi nghiép.

Theo két qua khao sat ciia mang ludi két qua toan cau, trong s6 60 quoc gia tham
gia khao sat, Viét Nam nam trong nhom nudc cé tinh than khdi nghiép cao nhét thé
gidi, nhung kha ning hién thuc cac y tudng sang tao thi thudc 20 nhom cudi cing.

Sau mot thoi gian thuc hién Dé an “Ho tro hoc sinh, sinh vién khoi nghiép dén
nam 2025” (D& an 1665) cua Chinh pht, Bo Gido duc va Pao tao ra Quyét dinh sb
1230/QD-BGDDT ngay 30/3/2018 ban hanh Ké hoach trién khai D& an “Ho tro' hoc
sinh, sinh vién khéi nghiép dén nam 2025 ciia nganh Giao duc véi muc tiéu:

(1) Thiic déy tinh than khoi nghiép va trang bi kién thirc, k¥ nang vé khoi nghiép
cho hoc sinh, sinh vién trong cac co s& gido duc, dao tao;

(2) Tao mdi truong va co ché hoat dong khoi nghiép, tao chuyén bién mang tinh
dot pha vé d6i mai sang tao va khoi nghiép tai cac co so dao tao.

Hién B Gido duc va Pao tao dang tich cuc tham khao cac chuong trinh dao tao
clia cac nudc tién tién trén thé gidi, cic nha trudong trong khu vyc va tham vén y kién
chuyén gia, y kién doanh nghiép dé dua van d& khoi nghiép doi méi sang tao vao
chwong trinh dao tao bt budc hodc trr chon hodc 10ng ghép céc chuyén dé khoi nghiép
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ddi mai sang tao vao cac chuong trinh ngoai khoa, cac cudc thi dudi dang tro choi dé
thu hut sinh vién tham gia. Nam 2020, B6 Gido duc va DPao tao td chuc cude thi
“Hoc sinh, sinh vién voi y tuwong khoi nghiép” nam 2020 (SV_STARTUP-2020). C6 50
du an, y tudng du thi cia sinh vién dén tir cac trudng cao dé“ing, dai hoc trong ca nudc,
da dang cac khdi nganh (k¥ thuat, kinh té,...).

Cic k¥ ning sinh vién cin trang bi dé di dén thanh cong
Ky nang nghién cvwru va phdn tich thi truong

Khéng can ban cii, dai hoc chinh 13 khoang thoi gian bung nd cia nhitng
tudng sang tao. Nhung li¢u y tudng do co6 du “mdi” khong? Hién tai va trong tuong
lai, tinh canh tranh cta thi truong d6 nhu thé nao?... Co vo sb cau hoi va van dé duge
dat ra xoay quanh y dinh khoi nghi€p, doi hoi sinh vién can ¢ su nghién ctru va nhén
dinh thi truong that thau dao. Sinh vién c6 thé rén luyén kha ning nhin nhan thj truong
qua viéc hoc tap t6t kién thirc truong 16p, 1ap nhém cing ban luan... Tuy nhién chi vay
thi khé ma tiép can duoc gan véi thuc té. Thé nén sinh vién ciing c6 thé tim kiém viéc
lam thém tai cac startup, hodc tham gia cac cudc thi chuyén mon hodc vé khéi nghiép
dé tryc tiép tiép xtic v6i thyuc té va hoc hoi tir nhitng ngudi trong nganh.

Ky néng lanh dao va truyén cam hieng

Déng sau mot doanh nghi€p thanh cong luén c6 mdt nha lanh dao tai ba.
Dac biét khi dang xay dung mot cong ty hoan toan mdi, thuc su can moi nguoi hd tro
va tin tuéng vao y tudng ctia minh. Mot ngudi lanh dao thuc thy can biét quan sét,
phan phdi cong viéc va nhin nhan kip thoi dé dua ra nhiing thay doi linh hoat trong
hé thong va nhan sy. Du biét khoi nghiép 1a con dudng khé khan nhung hay ludn
manh m¢, lac quan dé 1am chd dya tinh than cho moi nguoi. Lam dugc diéu do, s& co
nhiéu nguoi ton trong va mudn di theo hd tro, ting kha ning thu hat va giit chan
nhan tai cua cong ty.

Ky ning lip ké hoach va qudn Iy riii ro

Bit d4u kinh doanh dong nghia véi viéc sinh vién phai quan Iy mot loat cac
cong viée nhu quan 1y cac ngudn luc, thiét ké web,... K§ nang 1ap ké hoach rat quan
trong dé dam bao sinh vién c6 thé dua ra nhitng ké hoach kha thi va hudng toan hé
théng 1am viéc theo muc tiéu cta ké hoach dd dinh. Tuy theo ting thoi diém phat
trién, tir y tuong dén thuc thi va van hanh ma sinh vién s& can nhiing ké hoach khac
nhau. Pdng thoi, kinh doanh ciing 1a hoat dong day rui ro, nén hidy chic ring ban
than sinh vién da c6 gang duy tri dugc cang nhiéu cang tot nhimg van dé c6 thé xay ra
va binh tinh xtr 1y chung.
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Ky nang qudn ly tai chinh

Puong nhién, sinh vién khéi nghiép can phai c6 mot kha nang tai chinh nhat dinh
tiy theo ¥ tudng, mé hinh va muc tiéu khoi nghiép. Va khi di c6 diéu 4o rdi, viée quan
1y ngudn tién bac ciing 13 mot van dé hét stirc dau dau, nhét 1a khi céng ty caa minh con
non tré va ngan sach thi khéng du da gi. Doanh nhan ndi tiéng Doug Erwin, Phé chu tich
Co quan Phat trién Kinh t& cia mién Tay Nevada, khuyén rang: “Ban can hiéu cdch
hoat ddng ciia dong tién, hiéu cdc cong cu tai chinh nhw bdo cdo thu nhdp, bdo cdo tdi
chinh va cdch thire ching dwoc dimg dé van hanh doanh nghiép. C6 rdt nhiéu céng ty
trung binh khéng hiéu cdch thire tang trucng von hoat dong, vi vay can hiéu ré vé cong
cu tai chinh nao c6 thé givip ban phdt trién céng ty”. Cé rat nhiéu trudng dai hoc day
sinh vién nhitng mon vé ké toan va quén tri tai chinh, cung c4p nhiing kién thirc nén ting
khong thé thiéu ma sinh vién co6 thé tham gia dé phat trién k¥ ning nay.

Ky nang xdy dung thuwong hiéu
Theo théng ké, s6 lugng Startup & Viét Nam dung thir 3 Dong Nam A va vuot

qua con s6 3000 vao nim 2017. Gitta mot “bién” cic y tuong nhu vy, 1am thé nao dé
sinh vién ¢ thé trd nén ndi bat, thu hit duoc sy cha y cia nha dau tu va khach hang?
Giai doan khoi nghiép chinh 1a thoi diém tot nhat dé bat dau xdy dung thuong hiéu,
song hanh véi viéc phat trién san pham, cho dii ngudn luc vé tai chinh ciing nhu nhan
su con nhiéu gidi han. Quy trinh khong thé thiéu bao gom: tén thwong hiéu, thong diép
hap dan, lam ndi bat duoc gia tri cla cia cong ty; dau tu vao logo, bd nhan dién,
nhiing gi ngudi ta nhin thiy dau tién & san pham cta ban; duy tri va ting d6 nhan dién
thuong hi¢u qua cac hoat dong marketing va quang céo.

Ky ning két noi

Ban than sinh vién phai thanh thao giao tiép bang ca van néi 1an van viét, ca bang
tiéng me dé va ngoai ngir. Kha nang dién dat mot cach tinh té va thuyét phuc s& mang lai
cho sinh vién nhimg ban hop dong ciia di tac va ciing phét huy rat t6t trong quan 1y nhan
su. Co hoi dé rén luyén k§ ning giao tiép trong va ngoai truong thi vo sd. Hay tan dung
nhitng diéu nho nhét tir viét email dén trinh bay mot bai thuyét trinh dé luyén tap.

Va tat nhién rang trén hanh trinh gian nan nay, sinh vién khong thé thanh céng néu
ctr “don thuong doc ma”. Phan 16n co hoi déu bat ngudn tir cac mdi quan hé ma chiing ta
vun dip, khong chi ding ¢ qua lai x3 giao ma trong tdm 1a sy chan thanh, tao dung duoc
su két ndi bén bi. Thong qua networking, sinh vién c6 thé tim kiém duoc nhimng nguoi
dong hanh thong minh, nhiét huyét ma khong ton nhiéu chi phi va thoi gian do.

Mot sb giai phap cin thye hién

Thir nhdt, sinh vién phai thuong xuyén rén luyén k¥ ning, kinh nghiém... dé c6
thé bat dau cho viéc khoi nghiép cua chinh minh, nhu tham gia: cac cau lac bo khoi

NGHIEN CUU KHOA HOC 78
SINH VIEN



THONG TIN SU KIEN Tap 04/2023

nghiép, cac khoa tap hudn vé khoi nghiép va mot s hoat dong khoi nghlep, sinh vién
cling c6 thé 1am thém dé rén luyén k¥ ning ban hang, k§ ning giao tlep va k¥ nang
kinh doanh phuc vu cho viéc khéi nghi¢p ctia chinh minh. Sinh vién can tich cuc tham
gia cac hoat dong phong trao nghién ctru khoa hoc, tich gép kinh nghiém la dong luc
dé phat trién ¥ dinh khoi nghiép.

Thir hai, sinh vién ciing can thay dbi tu duy va muc dich hoc tap tir tim viéc 1am
sang tu tao viéc lam cho ban than minh va cho xa hgi. Nhiing kién thirc duoc hoc trong
nha trudng két hop véi kién thirc khoi nghiép va thai do tich cuc véi viée thanh lap doanh
nghi¢p s€ la hanh trang trén hanh trinh nang cao ngon Ira khéi nghi¢p cua sinh vién.

Thir ba, sinh vién can phai c6 quyét tim hon, nd luc hon khi bét dau khoi nghiép.
Khi méi bat dau khoi nghiép bao gio ciing gip phai mot s6 kho khan nén sinh vién phai
6 quyét tam thi méi c6 thé vuot qua va thanh cong. Sinh vién phai biét quy trong, tan
dung thoi gian cho cong viéc khoi nghi€p cua minh, can phai c6 mot ké hoach cu thé vé
khéi nghiép ciia chinh minh, ciing dimg bao gio lang tranh cong viéc, can nhanh nhen va
nam bat thoi co kip thoi thi qua trinh khai nghiép méi c6 thé thanh cong.

Thir tw, ngudn luc 16n nhat cta sinh vién khi tham gia khoi nghiép d6i méi sang
tao chinh 1a y tudng mdi, 1a cai riéng, cai doc quyén. Céi sinh vién can chinh 1a
“co hoi” dé bién udc mo thanh hién thuc. Vi vay, viéc tich cyc, chu dong tim hiéu
thong tin, nhat 1a tham gia cudc thi sinh vién voi y tuong khdi nghiép s& mang lai
nhiéu co hoi dé sinh vién co sat voi nhitng ngudi cing dam mé, véi cac doanh nghiép
va truong dai hoc, vién nghién ctru. Mot khi y tudng cta sinh vién lot vao tam ngém
clia cac nha dau tu, khi d6 co hoi thanh cong ciia sinh vién 16n hon rat nhiéu so véi
viéc chi tap trung vao tim ngudn von.

Trong giai doan hién nay, trudc nhu cau can ¢ nhiing dinh huéng méi dé phat
trién phong trao khoi nghiép, viéc xay dung nhiing k¥ nang, giai phap nhim tao moi
truong thuan loi dé thic day, hd trg qua trinh hinh thanh va phat trién hoat dong khoi
nghiép 1a hét sirc can thiét.

bay la nhiing gidi phap doi hoi hudng té1 myc ti€éu chung hinh thanh, nu6i dudng
va hién thuc hoa cac y tudng khodi nghi€p cia sinh vién.

Tai liéu tham khao:

Thii twéng Chinh phit (2021). Quyét dinh s6 88/0D-TTg, ngay 09/02/2021 sira d6i, b6 sung mét sé diéu ciia
Quyét dinh s6 844/0P-TTg, ngay 18/5/2016 phé duyét Dé an “Ho tro hé sinh thdi khéi nghiép déi moi sdng tao
quéc gia dén ndam 2025".

Bé Gido duc vi Pao tao (2018). Quyét dinh sé 1230/QD-BGDPT, ngdy 30/3/2018 ban hinh ké hoach trién
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Chiu trach nhigm xudt béin
PHAN PUC CHINH

Chiu trach nhiém ngi dung
NHA XUAT BAN TAI CHINH

Tham gia bién tGp so nay:

. PGS. TS. NGO THI THU HONG
. PGS. TS. HA MINH SON

. PGS. TS. NGO THANH HOANG
. PGS. TS. LE XUAN TRUONG

. TS.NGUYEN HUU TAN

. TS. NGUYEN HONG CHINH

. TS. NGUYEN THI THUY NGA

. TS. NGUYEN TIEN PUC

.TS. LUU HUU bUC
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Trinh bay va thuc hién
BAN QUAN LY KHOA HQC

Thiét ké bia
Bui Diing Thing
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